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HTIoNG oAx cONc vtEc
DoN TrEP cAc DoAN xnAcn euoc rE

onN ulru VIEC TAI TRI.IONG

Ma h6a :HD/8.5.lh/P.QLKH&HTQT
Ban h洵■ lan  :o2
Hieu lvc tt ng～ :0/μ.幽

IЖ面

…TL.BAN CHINH

Chi k′

DO VAN DINHDAO THI VAN

TRUONG PHONG

Tailieu nぅ y ducc phan ph6i d6n cic ch`℃ danhノdcrn vi sau:

Chtc danh/dor vi Chtc danh/dor Yi

HiQu tnrong PhOng QLKH&HTQT

Ph6 Httutming Cた don vi

Thu k! Ban QMS





Hlring d'■ c6ng vicc:

D6N課
庶喘Ⅷ協紺

C TЁ

Ma h6a:HD851υ?QLKH&HTQT
Ban hmh lan:o2

HiCu ltrc n ngavl o1/8ね 020

Trang/お ngs6 ung:1/1

I.YEUCAU VAPHAM Ⅵ  APDwG
‐Hu6ng dan,phan dinh traCh nhienl va trinh tv thvc hien viec ti6p nhan thong

tin,lap ke hoach va thvc hien viec d6n tiep cac doan khach qu6c t6 d6n lam viec,

tham quan tal TrtrOng.

‐Hlr6ng dal nけ duoC如 山ng ChO宙ec ti6p don cac dom khich qu6c“ ta tharn

quan,lm宙eC va llha t則統唱 do phong Qumけ khoa hoC Va H"血 q“c t6 ci略

cた don vilitt quan thvc hien.

Ⅱ.DINH NGⅡiA 「ヽÅTさ ⅥЁT TAT
l.Dinh nghia:KhOng c6

2.TiF ViOt tttt:

‐BGH:             Ban Giam hieu
‐P QLKHttTQT:      PhOng Qu漁 1け khOa hoC Va H"t`c qu6c t6

111.NoIDUNG

LIFu d6 Cic bu●c
cong v19c

Noi dung thr hien
DV/CN chiu

trich nhiem

Miu
hd so

chuan bi

d6n,tiep

khach

‐Bお c`o,xm y kiOn cia BGH vatri“ khai

thuc hien d6n,ti6p khぉh

‐PhOi hgp v6i cac dOn vl chuan bi d6n,

ti6p khich(CO S6 Va ch農 ,tai lieu,phien

diCh,khanh tiot,… 。)

- P. QLKH&HTQT
- Cac <fon v! [Ar quan

―TO chic d6n,tiep kh“ h
_ThaO luan noi dung h9p tic

‐K′ bien bb h"t“ (n6u c6)

- Ban Girim hiQu

- P. QLKH&HTQT
- Cic don vi li6n quan

―Bお cお ,

chlrollg

tilm燈Ⅲ

m、嬢

¨
Ｄ６ｎ‐
肺

Va

Ltru tri theo ding quy anh va quy tnnh

Kienl sO`t h6 sσ

Crin b0 tlu<v. c

phdn c6ng
卦

IV.BIEU MAU AP DUNG

TT Ten biou mau Mi hoi Thd gian llFu t6ithi6u Nol lru

1

B4o cお , chlrong trinh ket
qua 12田 n vicc

Kh6ng md h6a 05nm P QLKH&HTQT

つ
乙 BiOn ban thoa thuan h9p t`c Kh6ng mE h6a 05 nm P QLKH&HTQT


