BO CONG THUONG
TRUONG PAI HQC SAO PO

seskeoskoskosk

PE CUONG CHI TIET HQC PHAN
TO CHUC HOAT NAO TRONG DU LICH

S6 tin chi: 02
Trinh d¢ dao tao: Pai hoc
Nganh dao tao: Viét Nam hoc

Nam 2022




TRUONG PAI HQOC SAO PO CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA: DU LICH &NGOAI NGU Poc lap - Tu do - Hanh phic

PE CUONG CHI TIET HQC PHAN
Trinh d¢ dao tao: Pai hoc
Nganh dao tao: Viét Nam hoc

1. Tén hoc phz}in: T6 chtre hoat ndo trong hoat dong du lich
2. Mi hoc phin: VNH 442
3. S6 tin chi: 2 (0.2)
4. Trinh d¢ cho sinh vién: Nam tha tu
5. Phén bé thoi gian:
- Ly thyét : 0 gio 1y thuyét, 60 gio thuc hanh.
- Tu hoc: 60 gid
6. Piéu ki¢n tién quyét: Khong
7. Giang vién

STT Hoc ham, hoc vi, ho tén S6 dién thoai Email
1 | ThS. Nguyén Thi Huong Huyén | 0989.836.345 | Huyentb2010@gmail.com
2 | ThS. Nguyén Thi Sao 0977.125.495 | Maisaobms@gmail.com

8. M6 ta ndi dung ciia hoc phin:

Hoc phan trang bi cho sinh vién nhirng kién thirc co ban hoat dong hoat nao
va quan tro, quy trinh td chirc cac hoat dong hoat ndo, cach tién hanh cac hoat dong
hoat ndo nhu bang reo, tiéng reo, cac bai hat sinh hoat tap thé, teambuilding phuc
vu cho hoat dong hudng dan du lich.

9. Muc tiéu va chuin dau ra hoc phén:
9.1. Muc tiéu
Muc tiéu hoc phﬁn thoa man muyc tiéu cua chuong trinh dao tao:

Mirc d9 . in
Muc . i n : Dap ung muc tiéu
i Mo ta muc tieu theo thang .
tieu cua CTDT
do Bloom
MT1 Kién thirc
C6 kién thirc nén tang, néu duoc nhing
van dé& chung vé k¥ ning hoat ndo, vai
[1.2.1.2.c]
MTIL.1 | trd va y nghia cua k§ ning hoat ndo, 3
quan tro, teambuilding trong hoat dong
huéng dan .
MT1.2 Néu dl.IQ'C quy trinh t6 chuec, ‘nol duﬁgh 3 [1.2.2.3]
cong viéc cac hoat dong tro choi, cac giai




Murc do L "
Muc . n : Dap ung muc tiéu
ticu Mo ta muc tiéu theo thang ciia CTDT
do Bloom
MT1 Kién thire
doan chuan bi ky nang hoat ndo trong
hoat dong huéng dian tham quan du lich.
MT2 Ky nang
C6 k¥ ning xay dung t6 chic cac hoat
MT2.1 | dong tro choi tap thé phuc vu cho hoat 3 [1.2.2.3]
dong hudng dan du lich.
Van dung duogc cac phuong phap dé to
MT22 chirc céc‘hoat dong h"ra. tréiA, mua hét? 4
teambuilding tao ra sy vui nhon mang lai
sw giai tri cho khéch du lich [1.2.2.3]
MT2.3 Xu ly ::éc :cinh ’huéng pIAlét sinh tr(?ng qua 4
trinh t6 chtrc cac hoat dong hoat ndo.
MT3 Nang luc tw chi va trach nhiém
Co6 nang luc lam viéc doc lap, lam viéc
MT3.1 | theo nhém va chiu trach nhiém trong 4 [1.2.3.2]
cong vigc.
Co6 y thuc rén luyén tic phong cong
nghiép trong lao dong, y thirc nghé
nghiép va ning lyc dinh hudng, lap ké
MT3.2 | hoach, diéu phdi, quan ly, huéng dan, 4 [1.2.3.3]
giam sat, danh gia va dua ra két luan céac
cong viéc thudc chuyén mon nghé
nghiép.

9.2. Chudén diu ra
Su phu hop cua chudn dau ra hoc phan véi chuan déu ra ctia chuong trinh dao tao:

CPR Mikc dd theo | Phan bd muc
hoc Mo ta thang do tiéu hoc phén
phén Bloom trong CTDT
CDBRI Kién thirc
Phan tich dugc nhitng van dé chung vé k¥
CDRI.I nleng hoat né(?, vai tfb Vé_‘}'/ nghia cfla.kgl 4 [2.1.5]
nang hoat ndo, quan tro, teambuilding
trong hoat dong huéng dan .
Van dung kqié'n thirc co s& nganh, chuyén [2.14]
CDbRI1.2 | nganh dé to chirc thanh céng cac hoat 3
dong hoat ndo, tro choi hiéu qua va dac




CPR Mikc dd theo | Phan bé muc
hoc Mo ta thang do tiéu hoc phin
phin Bloom trong CTDT
sac nhat.
CDR2 Ky nang
Xay dung dugc cac ndi dung cua hoat
CDbR2.1 | dong hoat hoat ndo tro choi va sinh hoat 3 [2.2.2]
tap thé trong du lich
Xay dung, thiét ké duoc cac hoat dong Itra
CBR22 trai, maa hét‘, teeimbuilding gén V0’1 dgﬁ ych’ A 22.1]
tao ra sy vui nhon mang lai co hoi giai tri
cho khach du lich.
C6 phuong phap t6 chirc hiéu qua, thanh
CbR2.3 | cong cac tro choi, cac hoat dong 4
teambuilding.
Van dung dugc kién thirc chuyén mon vao [2.2.2]
CDR2.4 viéc té, Chli:C xﬁy. dlfng ??ic c‘huong tl‘:inh, 4
hoat ndo trd choi gan véi nganh nghé du
lich tao ra su hép dan, thu hut.
CDR3 Nang luc ty chi va trach nhiém
Co6 kha nang lam viéc doc lap hodc lam
CBR3.1 Vi‘éC t’heo nhém, c};‘iu t,r?'tch I}hiém ca nlfm 4
va trach nhiém doi véi nhém trong diéu
kién 1am viéc thay déi.~ 2.3.1]
C6 nang lyc hudng dan, giam sat nguoi o
CDR3.2 khac cung thyc hién bai tap dugc giao 4

Hiéu rd va thyc hién dung quy trinh cong
viéc trong qua trinh thuc hién




10. Ma trén lién két ndi dung véi chuéin diu ra hoc phin:

Noi dung hoc phan

Chuén dau ra ciia hoc phan

CDR1

CDR2

CDR3

CbR
1.1

CbR
1.2

CbR | CBR CDbR CbR
2.1 2.2 2.3 24

CbR
3.1

CbR
3.2

Chuong 1. Nhirng véin dé
chung vé té chirc hoat nio
trong hwéng din du lich
1.1. Hoat nao

1.2. Hoat nao trong hudng
dan du lich

1.3. Cac yéu t6 anh hudng
dén viéc td chic hoat néo

trong huéng dan du lich.

X

X

X X X

Chuwong 2. Quy trinh to
chirc hoat nao trong huéng
din du lich

2.1. Nguyén tic thyc hién
2.2. Yéu cau ddi véi huéng
dan vién khi tién hanh to
chuc

2.3. T6 chic thuc hién hoat
nao

2.4. Xir Iy tinh huéng trong

qua trinh t chirc

Chuwong 3. To6 chirc hoat
nio theo dbi twong khach
du lich

3.1. T6 chuc hoat néo theo
loai khach

3.2. T6 chuc hoat néo theo

Itra tuoi

Chuong 4. T6 chirc hoat
nao theo dia ban, khong
gian phuc vu khach du lich
va mot s6 hinh thirc hoat
nao dac biét.

4.1. T6 chtc hoat néo theo




Chuén dau ra cia hoc phan

Bai Noi dung hoc phin CDR1 CDR2 CDR3
SO CbR CbR CbR | CBR CbR CbR | CBR CbR
1.1 1.2 2.1 2.2 2.3 24 3.1 3.2
dia ban, khong gian
4.2. T6 chiic cac hinh thirc
hoat nao dac biét.
11. Panh gia hoc phin
11.1. Ma trdn phwong phap kiém tra danh gia voi chudn dau ra hoc phan
. Phuong CDR ciia hoc phin
Piém Quy | Trong | phap kiém ¢ 0
STT | thanh phin | dinh | s6 | tradanh | CDR1 CDR2 cprs | Chichi
gia
1 | piém Danh gia
it nhin_thie
én, danh va thii 4o Piém
xuyén, :
et tham  gia CPR2.1, run
gid nhan 01 thao luan: | CPRI1.1, CDbR3.1, g
, U 20% . ) CbR2.3. binh cta
thirc, thaid9 | diém danh  gia | CBR1.2. CDbR3.2. cc 1An
thao luaflnz Eha'n . bAal danh gi
chuyén can 4p; chuyen
4a sinh can: Van
cuas dp.
2 | kibm Tylugn |CPRLL [ CPR2,
o 0L | Jo0, | 90 phat |CDPR1.2,| CDR22, |CDR3.1,
gl diém ° CPR2.3. | CBR3.2.
hoc phan
3| Thikét Ty lugn CDR2 1,
hy 01 | (o, | 90phit CPR22, |CPR3.1,
| didm ° CDR23. | CPR3.2.
hoc phan

11.2. Céch tinh diém hoc phin
Diém hoc phan 1 trung binh cdng cac diém thanh phan di nhén trong sb. Tinh
theo thang diém 10, 1am tron dén mot chit sé thap phan. Sau d6 chuyén thanh thang
diém chir va thang diém 4.
12. Yéu ciu hoc phin
Sinh vién thyc hién nhitng yéu cau sau:

- Tham gia tdi thiéu 80% sb gid hoc trén 16p dudi sy hudng dan cua giang vién.

- Poc va nghién ctru tai liéu phuc vu hoc phan, hoan thanh cac bai tip ca nhan

va bai tap nhom.

- Chu d6ng 6n tap theo dé cuong 6n tap dugc giang vién cung cap.

- Tham gia kiém tra giita hoc phan, thi két thuc hoc phan.

- Dung cu hoc tap: Ban dd, vo ghi, but, thude ké,...

6




13. Tai liéu phuc vu hoc phén

- Tai liéu chinh:

[1] - Bui Thanh Thuy (2021), Gido trinh Té chitc hoat ndo trong hwéng dan du
lich, NXB L

- Tai liéu tham khao:

[2].Tran Quang Duc (2001), K¥ nang 1éu trai maa hat vui choi va sinh hoat tap
thé, NXB Thanh Nién

[3].Pham Van Nhan, (2007), B sach k¥ nang sinh hoat da ngoai

[4]. Huynh Van Toan (2005), B sach quan tro — tro choi, NXB tré
14. N¢i dung chi tiét hoc phin va phwong phap day-hoc

T Noi dung gidng day Sbgiv |  Phwong phap day-hoc hg?;gém
Bai 1. Nhirng van dé co ban vé 12 | Thuyét trinh; Pam thoai; | CDRI.1,
hoat nio va quan tro (OLT, | Day hoc dwa trén van deé. CPR1.2,
Muc tiéu chwong: 12TH) | . Giang vién: CDR2.1,
- Néu cac khai niém vé hoat néo + Giai thich cdc khai niém, | CDR2.2,
va quan trd dinh nghia, quy tic. CPR2 .4,
- Nim duoc cac ndi dung co ban vé + Giao bai tap cho ca nhan. CbR3.1,

+ Néu van dé, hudng dan sinh | CDR3.2.

hoat dong quan tro va hoat ndo tro
choi trong huéng dan du lich.
Noi dung cu thé:
1.1. Hoat nao
1.1.1. Khai niém
1.1.2. Nhitng dic trung co ban
cua hoat nao
1.1.3. Chtrc nang cua hoat nado
1.2. Hoat nao trong huéng din
du lich
1.2.1. Huéng dan du lich
1.2.2. Nhu ciu va céc hinh thic
giai tri cia du khach trong

qué trinh du lich
1.2.3. Vai tro cua hoat nao trong
huéng dan du lich
1.2.4. Céc kiéu loai hoat nao
trong huéng dan du lich
1.3. Cac yéu t6 anh hwéng dén
viée to chirc hoat nio

vién giai quyét van dé.

+ Cho sinh vién thuc hanh 6
chtrc cac hoat dong hoat nao.

- Sinh vién:

- Poc myc 1.1 trang 1 -2,Tai
ligu [1]

- Tim hiéu:

+ Chuong 1, trang 1-10 , Tai
liéu [2]

+ Ling nghe, ghi chép va thuc
hanh t6 chirc hoat ndo va quan
tro.




TT

Noi dung gidng day

S6 gio

Phwong phap day-hoc

CDbR

hoc phin
trong hwdéng dan du lich
1.3.1. Nguoi thuc hién: Huéng dan
vién — Quan tro hoat nao vién
1.3.2. Dbi twong tham gia
1.3.3. Khong gian/dia diém t6 chire
1.3.4. Mot s6 yéu tb tac dong khac
Chuong 2. Quy trinh to chirc 17 Thuyét trinh; Pam thoai; | CDRI.1,
hoat nio trong du lich (OLT, | Day hoc dwa trén vin deé. CPR1.2,
2.1. Nguyén tic thwe hién ISTH | _ Giang vién: CbR2.2,
2.1.1. Nguyén tic chung 2KT) |+ Giai thich cac khai niém, | CDR2.3,
2.1.2. Nguyén tic thuc hién cho dinh nghia, quy téc. CbR2.4,
timg loai + Giao bai tap cho ca nhan. CDbR3.1,
2.2. Yéu chu dbi v6i huéng din + Hudng din va yéu cdu sinh | CDR3.2.
vién khi tién hanh to chire vién néu cac tro choi.
2.3. To chire thye hi¢n hoat nio + Néu van dé, huéng dan sinh
2.3.1. Giai doan cl}uén bi vién giai quyét vAn da.
2.3.2. Giai doan trién @ai thuc hién _ Sinh vién:
) 2;3.3. Nhiing luu y doi V('Iqi hudng Poc muc.2.1, trang 6-7, Tai

dan vién trong qua ’trinh to ch ligu [1]
24 Xu; ly t‘}nh huong trong qua - Tim hidu
trinh 6 chae + Muc 2.1.3; 2.1.4. chuong
2.4.1. Tinh hudng thudc vé du 2.trang 50— 60 Tai liéu [3]
Khach X ) +’ Chuong 1, trang 74 — 78, tai
2.4.2. Tinh hudng thudc vé hudng ) ’ ’
dan vién lidu [2] L

+ Gidi quyét van de.

+ Thyc hanh t6 chirc hoat néo

tro choi theo phan loai tro choi

16m va tro choi nhd.

+ Thyc hanh kiém tra trd choi
Chuwong 3. T6 chirc hoat ndo 16 | Thuyét trinh; Pam thoai; | CDRI.1,
theo d6i twong khach du lich (OLT, | Day hoc sir dung néu van dé | CBR1.2,
3.1. T6 chirc hoat ndo theo 16TH) | Giang vién: CbR2.2,
loai khéch + Giai thich cac loai hinh tro | CBDR2.2,
3.1.1. Té chite hoat néo cho choi phd bién trong du lich. | CDR2.4,

3 khach du lich noi &ia + Giao bai tdp cho c4 nhan. CDbR3.1,
+ Hudng dan sinh vién t6 chic | CDR3.2.

3.1.2. T chirc hoat n4o cho
khach du lich nudc ngoai

3.2. T6 chitc hoat nao theo lra tudi
3.2.1. T4 chirc hoat ndo cho

tro choi
+ Huéng dan sinh vién quan
sat nhan xét va gop y.




TT Noi dung gidng day S6 gio Phwong phap day-hoc h(_)?ggﬁ N
khach cao tuoi + Nhan xét, danh gia.
3.2.2. Tb chuc hoat nao cho - Sinh vién:
khéch trung nién Poc chuong 3, trang 14- 20
3.2.3. T6 chirc hoat nao cho Tai lidu [1]
khach thanh nién - Tim hiéu
3.2.4. T6 chitc hoat nao cho + Muc 2.2 va 2.3, trang 90 -
khach tré¢ em 115, Tai liéu [3].
+ Thyc hanh tim hiéu va to
chtrc céc tro choi theo su phan
cong trudce.
+ Thyc hanh kiém tra tro choi
Chuong 4. T6 chirc hoat nao 15 Thuyét trinh; Pam thoai; | CPRI1.1,
theo dia ban, khong gian phuc (OLT, | Pgng nio; Day hoc sir dung | CDR2.1,
vu khach du lich va mot s6 hinh 13TH, phin hdi tir ban hoc. CbR2.2,
thitc hoat ndo dic bigt. 2KT) | _ Giang vién: CDR2.3,
4.1. T6 chitc hoat no theo dia + Giang giai vé cach thic to6 | CDR2.4,
ban, khong gian chure loai hinh teambuiding. CDbR3.1,
4.1.1. T6 chirc hoat ndo trén xe + Giao bai tip cho ca nhan. CbR3.2
4.1.3. T6 chitc hoat néo trén bai bién + Hudng dan sinh vién té chic
4.1.4. T6 chuc hoat ndo trong teambuiding
4 | phong. + Nhan xét, d4nh gi.
4.2. To chirc cac hinh thirc hoat + Huéng dan sinh thyc hanh.
nio décqbiét - Sinh vién:
4.2.1. T(j) chtrc team building Poc chuong 3, trang 31-32 Tai
4.2.2. T(:) churc gala dinner ligu [1]
4.2.3. To chirc dém Itra trai . 1R
- Tim hiéu
+ Muc 2.2 va 2.3 , trang 70 -
80, Tai lig¢u [4].
+ Thyc hanh kiém tra trd choi

Hai Duong, ngay 9 thang 8 nam 2022

KT. HIEU TRUONG TRUONG KHOA TRUONG BQ MON
HIEU TRUONG
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TS. Nafén Thi Kim Nguyén Nguyén Ping Tién Nguyén Thi Huwong Huyén
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