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Trinh d¢ dao tao: Pai hoc
Nganh dao tao: Dung chung cho cac nganh

1. Tén hoc phin: K¥ ning giao tiép va lam viéc nhom.
2. M3 hoc phan: KNM 005
3. S6 tin chi: 3 (2,1).

4. Trinh d$ cho sinh vién: Nam tht nhat.
5. Phan bo thoi gian

6. Pi¢u kién tién quyét: Khong.
7. Gidng vién

- Lén 16p: 30 gio 1y thuyét, 30 gid thyc hanh.
- Ty hoc: 90 gio.

STT| Hoc ham, hoc vi, ho tén | S6 dién thoai Email
1 | ThS. Pham Xuan Buc 0904.409.139 | phamxuanducsdu@gmail.com
2 | ThS. Tran Thi Hong Nhung | 0974.588.423 | Nhungkienlinhchi@gmail.com
3 | ThS. Nguyén Thi Hién 0972.579.236 | nguyenhienhp25@gmail.com
4 | TS. Pham Thi Hong Hoa 0384.080136 | Honghoa_dhsd@yahoo.com
5 | ThS. Nguyén Thi Hai Ha 0984.851.368 | nguyenhadhsd@gmail.com
6 | ThS. bang Thi Dung 0357.158.987 | dungdungdhsd@gmail.com
7 | ThS. Nguyén Thi Tinh 0984.327.750 | Tinh261086@gmail.com
8 | TS. Vi Van bong 0985.412.618 | Duydongvu82@gmail.com
9 | ThS. Nguyén Manh Tuéng | 0904.476.146 | Nguyenmanhtuongl0@gmail.com
10 | ThS. P4 Thi Thuy 0936.503.703 | thuydhsd@gmail.com
11 | ThS. Pham Thi Mai 0978.370.438 | nng44862@gmail.com
12 | TS. Phung Thi Ly 0989.407.962 | Phunglysd@gmail.com
13 | TS. Pham Van Du 0976.181.949 | Phamvandu84@gmail.com
14 | TS. Nguyén Thi Nhan 0984.647.781 | Nguyenthinhan010187@gmail.com

8. M6 ta ndi dung cita hoc phin

Hoc phan K¥ nang giao tiép va lam viéc nhom cung cap nhirng nd1 dung co ban

vé khai niém, vai tro, cac phuong tién va cac k§ ning giao tiép nhu: Cach thic giao tiép,
Cac nguyén tic trong giao tiép; nhimg kho khin trong giao tiép; cac hinh thirc trong giao
tiép tmg X trong nha trudng nhu: Giao tiép, ung x{r véi thay co, can bo, cong nhan
vién, Gmg xtr voi khach dén lién hé voi trudng; noi dung co ban vé khai niém, tim
quan trong va cac k¥ niang 1am viéc nhom nhu: Céach thirc va quy ché to chirc nhém, céc
nguyén tic lam viéc theo nhom, qua trinh 1am viéc theo nhom, giai quyét van dé trong
nhém, danh gia két qua ctia nhom; nhimg khé khan khi lam viéc theo nhém. Tir d6, sinh
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vién van dung trong qua trinh hoc tap, rén luyén va trong cugc song.

9. Muc tiéu va chuan dau ra hgc phan
9.1. Muc tiéu
Muc tiéu ctia hoc phan thoa man muc ti€u cua chuong trinh dao tao:

Mirc d¢ theo Dap ung
Muc A 42 . ‘A
G é’u Mo ta muc tieu thang do muc tiéu
Bloom cia CTPT
MT1 Kién thirc
Dién giai duoc cic nodi dung co ban cua
MT1.1 | k¥ ning giao tiép, tir d6 14y vi du dé 1am 2
ro.i:ac r.1§)'1 dung. B - [12.1.1a]
Dién giai dugc cac ndi dung co ban cua
MT1.2 | k¥ ning lam viéc nhém, tir d6 lay vi du 2
dé 1am rd cac noi dung.
MT?2 K¥ nang
Phan tich va thuc hanh dugc ki nang
MT2.1 | giao tiép va k¥ ning 1am viéc nhém, lién 4
hé duoc trong thyc tién.
Van dung k¥ ning giao tiép va k¥ ning [1.2.2.2]
MT2.2 1?‘1Am viéc nhom dé giai Aquyé:t cac Vfin d{% 3
lién quan trong hoc tép, rén luyén va
trong cudc séng.
MT3 Mirc tw chi va trach nhiém
MT3.1 Co néng luc 1am viéc doc 1ap, lam viéc 4 [1.2.31]
theo nhom.
C6 nang lyc to chire, hudng dan, giam sat [12.3.2]
MT3.2 | nguoi khac cung thuc hién nhiém vu khi 4 T

lam viéc nhom.

9.2. Chudn diu ra
Sur phit hop ctia chuan d4u ra hoc phan véi chuan dau ra ciia chuong trinh dio tao:

CDbR Mirc do theo bap ing
hoc Mob ta CPR hoc phin thang do CDR cua
phén Bloom CTPT
CDR1 Kién thirc
Dién giai duoc khai niém, vai trd va cac
phuong tién giao tiép co ban, cac vin
CDRI.1 | @& can thiét dé rén luyén ky ning giao 2
tiép va cac hinh thirc giao tiép ung xir [2.1.1]
trong nha truong.
CPR12 Dién giai duoc tam quan trong va )

nhitng loi ich cu thé cta 1am viéc nhom,
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CDbR Murc dg theo Dap ung
hoc Mo ta CPR hoc phin thang do CDR cua
phin Bloom CTPT
cac giai doan hinh thanh nhém, céch
thirc, quy ché té chirc nhém, cac nguyén
tac lam viéc nhom, nhitng k§ niang can
c6 dé 1am viéc nhom hiéu qua.
CDR2 Ky nang
Phan tich duoc cac ndi dung cia ky nang
CDR2.1 | giao tiép, k¥ ning lam viéc nhoém. Lién hé 4 [2.2.4]
véi thuc tién.
Vian dung duoc ki ning giao tiép va k¥
CDbR2.2 | nang lam vi¢c nhém trong hoc tap, rén 3 [2.2.5]
luyén va trong cudc séng hang ngay.
CDR3 Mirc tu chi va trach nhiém
Co6 nang luc lam vi¢c doc lap, lam vige
CDR3.1 | theo nhom va chiu trach nhiém ca nhan 4 [2.3.1]
trong qua trinh hoc tap lam vi¢c nhom.
C6 ning lyc t6 chirc, hudng dan, giam sat
CDR3.2 | nguoi khac cung thuc hién nhiém vy khi 4 [2.3.3]
lam viéc nhom.

10. Ma tran lién két ndi dung véi chuin dau ra hoc phin

Chuan dau ra cta hgc phan

Chuong Noi dung hoc phin CDRI CDR2 CDR3
CDR | CDR | CDR | CBR | CDR | CDR
1.1 1.2 2.1 2.2 3.1 3.2
1 CHUONG I. KY NANG GIAO TIEP 2 4 3 4 4

A.LY THUYET

1. Khai niém giao tiép va vai trd ctia giao tiép
1.1. Khai niém giao tiép va cac hinh thirc
giao tiép co ban

1.2. Vai tro cua giao tiép

2. Cac phuong tién giao tiép co ban

2.1. Phuong tién giao tiép bang ngdn ngir
2.2. Phuong tién giao tiép phi ngon ngi

3. Cac van d& can thiét dé rén luyén k¥ ning
giao tiép

3.1. Nguyén tic giao tiép

3.2. Cac nguyén tic giao tiép co ban

4. Hinh thirc giao tiép img xir trong Nha trudng
4.1. Giao tiép, ing xtr v&i thdy cd, can b,
cong nhan vién




Chuan dau ra cia hoc phan

Chuong N¢i dung hoc phan CbRI CDR2 CPR3

CBbR | CDR | CDR | CBR | CBR | CDR
11 1.2 2.1 2.2 3.1 3.2

4.2. Giao tiép véi cac sinh vién khac trong
Nha truong

4.3. Ung xir v6i canh quan trong Nha trudng
4.4, Ung xtr véi trang phuc

B. Thyc hanh

1. Tinh hudng 1

. Tinh huéng 2

. Tinh hudng 3

. Tinh hudng 4

. Tinh hudng 5

. Tinh hudng 6

. Tinh huéng 7
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2 | CHUONG IIL. KY NANG LAM VIEC 2 4 3 4 4
NHOM

A. Ly thuyét

1. Khai niém va phan loai nhém

1.1. Khai niém

1.2. Phan loai nhom

2. Tam quan trong va nhitng loi ich cu thé
cua lam viéc nhom

2.1. Tam quan trong cta lam viéc nhom
2.2. Nhitng loi ich ctia lam viéc nhom

3. Céc giai doan hinh thanh nhom

4. Céch thirc va quy ché to chirc nhom
4.1. Céc hinh thtc to chirc nhom

4.2. Quy ché t chirc nhom

5. Cac nguyén tic 1am viéc nhom

6. Nhitng ki ning can c6 d& lam viéc
nhom hi¢u qua

7. Nhiing kho khan khi lam viéc theo nhom

B. Thuc hanh

1. Tinh hudng 1

. Tinh hudng 2

. Tinh hudng 3

. Tinh hubng 4

. Tinh hubng 5

. Tinh hudng 6

. Tinh hudng 7
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11. Danh gia hoc phén

11.1. Ma trén phwong phdp kiém tra dénh gid véi chuin dau ra hoc phén

Phwong phap CDR ciia hoc phan
kiém tra
DPiém Quy | Trong danh gia s,
STT N > Ghi ch
thanh phin | dinh | s6 | (Hinhthic, | CPR1 | CPR2 | CDR3 1chu
thoi gian,
thoi diém)
Diém kiém - Van dap 2
\ , ., biém
tra thuong - Dbénh gia
N o n trung
1 xuyén; diém | 01 20% thai d6 tham | CBR1.1; | CBR2.1; | CPR3.1; binh cta
chuyén can. | diém gia thao luan. | CDR1.2. | CDR2.2. | CDR3.2. i Bn
- Dbénh gia , .,
A A danh gia
chuyén can
Diém kiém tra | 01 - Ty ludn CPR1.1; | CPR2.1;
2 ) \ s % o ’ > | CDR3.1.
gitta hoc phan. | di€ém 0% ) 50 phut CbR1.2. | CBbR2.2.
2 Piém thi két| 01 50% |- Thuc hanh | CPRI.1; | CPR2.1; | CPR3.1;
thic hoc phan. | diém - 50 phut CbR1.2. | CBbR2.2. | CDR3.2.

11.2. Cich tinh diém hoc phan

Diém hoc phén 1a trung binh céng cac diém thanh phan dd nhan trong sd. Tinh
theo thang diém 10, 1am tron dén mot chit sd thap phan. Sau d6 chuyén thanh thang
diém chir va thang diém 4.

12. Yéu ciu hoc phin

Sinh vién thuc hi¢n nhiing yéu cau sau:
- Tham gia t61 thi€u 80% s6 gio hoc trén 16p dudi sy hudng dan cia gidng vién.
- Boc va nghién ctru tai li€u phuc vu hoc phan, hoan thanh cac bai tp ca nhan va

bai tap nhom.
- Chu dong 6n tap theo dé cuong 6n tap dugc giang vién cung cap.

- Tham gia kiém tra giita hoc phan, thi két thic hoc phan.
- Dung cu hoc tap: vé ghi, giao trinh, but.
13. Tai liéu phuc vu hoc phén
- Tai liéu chinh:
[1] - Pai hoc Sao Do (2022), Gido trinh Kj ndng mém, in luu hanh noi bo.
- Tai liéu tham khdao:
[2] - Tran Vin Trung (2010), Rén luyén kj ndng néi, giao tiép va thuyét trinh cho

can bé doan thanh nién, NXB Chinh tri Qubc gia, Ha Noi.

[3] - Tran Hoang Trung (2009), Ky ndng qudn tro & 325 tro choi tdp thé thanh
thiéu nién, NXB Vin hoa Thong tin, Ha Noi.
[4] - Tran Thuong Tuén, Nguyén Minh Huy (2017), 8 kJ ndng mém thiét yéu

chia khéa dén thanh c¢éng, NXB Lao dong, Ha Noi.




[5] - Vii Thi Thu Nhi, Nguyén Thanh Nhan dich (2020), 7 théi quen ciia ban tré
thanh dat, NXB Tong hop Thanh phd HO Chi Minh, HO Chi Minh.

[6] - Hai Yén dich (2019), Bam phdn véi chinh minh, 6 buéc dé tré thanh nguwoi
ban tot nhat ciia chinh minh, NXB tong hop thanh phé H6 Chi Minh, HS Chi Minh.
14. Noi dung chi tiét hoc phin va phwong phap day-hoc

A o I . CBR
TT Noi dung giiang day So giv Phwong phap day-hoc hoc phin
1 | CHUONG I. KY NANG GIAO TIEP 30 |Phwong phap thuyét | CDRI.1;
Muc tiéu bai: (14LT, | trinh, van dap, trwec quan, | CPR2.1;
Giup cho sinh vién hiéu duogc khai niém, | 15TH, | t0 chirc cho sinh vién | CDR2.2;
vai tro, cac phuong tién giao tiép co ban, | 01KT) | tranh luin, déng nio, | CDR3.1;
cac van dé can thiét dé rén luyén k¥ ning thao ludn nhém, t6 chirc | CDR3.2.

giao tiép va hinh thuc trong giao tiép tng
Xt trong nha trudong. Qua do, sinh vién
hinh thanh k¥ ning giao tiép, van dung
vao trong qua trinh hoc tap, rén luyén
trong cudc séng cta ban than.

Néi dung cu thé:

A.LY THUYET

1. Khai niém giao tiép va vai tro cia
giao tiép

1.1. Khai niém giao tiép va cac hinh thuc
giao tiép

1.1.1. Khai niém giao tiép

1.1.2. C4c hinh thirc giao tiép

1.2. Vai tro cua giao tiép

1.2.1. Vai trd d6i v6i c4 nhan

1.2.2. Vai tro dbi v6i doi sdng xa hoi

2. Céac phuong tién giao tiép co ban

2.1. Phuong tién giao tiép bang ngdn ngit
2.2. Phuong tién giao tiép phi ngon ngir
3. Cac van d& can thiét dé rén luyén k¥
ning giao tiép

3.1. Nguyén tac giao tiép

3.2. Cac k¥ nang giao tiép hiéu qua

3.2.1. Ky nang tao thién cam

3.2.2. K¥ ning thau hiéu tim ly

3.2.3. K§ nang lang nghe

3.2.4. K nang thuyét trinh

3.2.5. Céac truong hop can chi y trong

tro choi, thue hanh.

- Giang vién:

+ Giang gidi cac khai ni€ém,
vai tro va cac phuong ti¢n
giao tiép co ban, cac van dé
can thiét dé rén luyén ky
ning giao tiép.

+ Trinh chiéu phim tu liéu,
hinh anh.

+ Pua ra cau héi hudéng dan
sinh vién thao luan nhom.

+ Néu van dé, huéng dan
sinh vién giai quyét van dé.
+ T6 chtic trd choi.

+Yéu cau sinh vién dong vai.
+Nhan xét, két luan.

- Sinh vién:

+ Doc trude tai li€u:

[1]: tr. 3-15.

[2]: tr. 14 - 55; tr. 68 - 77,
tr. 93 - 111; tr. 138 - 145.
[3]: tr. 56 - 60; tr. 149 -
150; tr. 163 - 164 .

[4]: tr. 193 - 332.

[5]: tr. 213 - 2309.

[6]: tr. 19 - 20; tr. 21 - 24;
tr. 37 - 41; tr. 111 - 113; tr.
134 - 135; tr. 142 - 143; tr.




CDR

TT Noi dung giang day So gio Phwong phap day-hoc hoc phin
giao tiép 149 - 151.
4. Hinh thire trong giao tiép tng xir trong + Lang nghe, quan sat va
nha truong giai quyét cac van dé.
4.1. Giao tiép, ung xu voi théy c0, can bo, + Thao luan theo ndi dung
cong nhan vién - Nguyén tic danh gia giang vién giao.
4.2. Giao tiép véi cac sinh vién khac + Chuén bi but, gidy va cac
trong Nha truong d6 dung thyc hanh.
4.3. Ung xtr v6i canh quan trong Nha trudng + Chuén bj céac tinh hudng
4.4, Ung xur v6i trang phuc déng vai, dién kich.
B. THUC HANH + Thyc hanh theo ndi dung
1. Tinh hudng 1 tiét hoc.
2. Tinh huéng 2 + Lam bai kiém tra giira
3. Tinh hudng 3 hoc phan.
4. Tinh hudng 4
5. Tinh huéng 5
6. Tinh hudng 6
7. Tinh hudng 7
* Kiém tra giira hoc phan

2 | CHUONG II. KY NANG LAM VIEC | 30 |Phwong phap thuyét| CDRI1.2;

NHOM (15LT, | trinh, van dap, truec quan, | CPR2.1;
Muc tiéu bai: 15TH) | thao luan nhém, to chirc | CDR2.2;
Giap sinh vién hiéu duoc nhitng noi cho sinh vién tranh luin, | CDR3.1;
dung co ban vé khai niém, tdm quan dong niao, st dung tro | CDR3.2.

trong va céac k¥ nang lam viéc nhom nhu:
Cach thic va quy ché 6 chirc nhom, cac
nguyén tic 1am viéc theo nhom, qué trinh
lam viéc theo nhom, giai quyét van dé
trong nhom, danh gia két qua cua nhom;
nhiing kho khan khi 1am viéc theo nhom.
Tir d6 biét van dung xdy dung k¥ ning
lam vi¢c nhom trong qua trinh hoc tap va
rén luyén cua ban than.

Noi dung cu thé:

A.LY THUYET

1. Khai niém va phan loai nhém

1.1. Khai niém

1.2. Phan loai nhom

2. Tam quan trong va nhitng loi ich cu

choi, dong vai.

- Giang vién:

+ Giang gidi khai niém
nhoém, tdm quan trong cua
lam viéc theo nhom, cac
hinh thtec,
nguyén tic va kho khan khi

giai  doan,
lam viéc nhom.
+ Chiéu cac hinh anh,
phim tu li¢u.

+ Pua ra chu dé hudéng dan
SV thao luan theo nhoém.

+ Pua van dé tranh luan.

+ T chuc trd choi.

+Yéu cau sinh vién dong vai.




TT

Noi dung giang day

S6 gio

CDR

Phwong phap day-hoc N
uwong phap aay-hg hoc phin

thé caa lam viéc nhom

2.1. TAm quan trong cua lam viéc nhdm
2.2. Nhirng lgi ich cta lam viéc nhom
2.2.1. D6i v6i ¢4 nhan

2.2.2. Dbi véi doanh nghiép

2.2.3. Dbi véi d6i, nhom

3. Cac giai doan hinh thanh nhom

4. Cach thirc va quy ché té chirc nhoém
4.1. Céc hinh thirc to chirc nhém

4.2. Quy ché t6 chirc nhém

5. Cac nguyén tic lam viéc nhom

6. Nhitng ki niang can c6 dé lam viéc
nhom hiéu qua

7. Nhimg kho khan khi lam viéc theo nhom
B. THUC HANH

Tinh hudng 1

Tinh hudng 2

Tinh hubng 3

Tinh hubng 4

Tinh hubng 5

Tinh hubng 6

Tinh hudng 7

- Sinh vién:

+ Doc trudce tai lidu:

[1]: tr. 16 - 25.

[3]: tr. 91-93; 1. 102; tr. 120.
[4]: tr. 348 - 365 .

[5]: tr. 195 - 209; tr. 241-270.
[6]: tr. 51 - 65.

+ Lang nghe, quan sat va
giai quyét cac van dé.

+ Thao luan theo ndi dung
giang vién giao.

+ Chuan bi but, gidy va cac
dd dung thyc hanh.

+ Thyc hanh theo yéu cau
cua cua giang vién.

+ Chuén bj céac tinh hudng
déng vai, dién kich.

Hai Dwong, ngay 9 thang 8 nam 2022

TRUONG KHOA TRUONG BQ MON
Pham Thi Hong Hoa Pham Xuén Dirc




