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PE CUONG CHI TIET HQC PHAN
Trinh do dao tao: Pai hoc
Nganh dao tao: Quan tri kinh doanh

1. Tén hoc phan: Tiéng Anh chuyén nganh Quan trj kinh doanh
2. Mi hoc phan: TANH 010
3. So tin chi: 3 (3,0)
4. Trinh d¢ cho sinh vién: Nam thir ba (chinh quy), nam thi hai (lién thong).
5. Phan bé thoi gian:
- Lén 16p: 45 gid 1y thuyét, 0 gio thye hanh
- Ty hoc: 90 gio
6. Piéu kién tién quyét: Sinh vién di hoan thanh hoc phan Tiéng Anh co ban

7. Gidng vién

STT | Hoc ham, hoc vi, ho tén | So dién thoai Email
1 | ThS. Trinh Thi Chuyén 0913.601.619 | chuyennna@gmail.com
2 | ThS. Ng6é Thi My Binh 0984188873 | tienganhmybinhsd@ gmail.com
3 | ThS. Vi Thi Luong 0989.670.521 | Luongnn78@gmail.com
4 | ThS. Pang Thi Thanh 08333.08338 | dtthanh@saodo.edu.vn

8. M6 ta noi dung ciia hoc phan

- Hoc phan trang bi cho sinh vién luong tir vung lién quan dén hoi dap gisi
thiéu ban than trong kinh doanh, cach trinh bay cac con s6, s6 liéu, ngay thang, thoi
gian trong cac biéu mau kinh doanh, gia cd, loi nhuén, cong viéc kinh doanh, san
phém, cac mau thu tir giao dich va cac dich vy lién quan dén chiam soc khach hang.
Ngoai ra, hoc phan con cung cip cho sinh vién kién thirc ngit phap vé chic ning
ngdn ngit cua tir trong cac tinh hudng giao tiép, giao dich kinh doanh. Luyén cac k¥
nang doc hiéu va viét cho sinh vién theo chu diém cua timg bai hoc.

- Sau khi két thuc hoc phan, sinh vién c6 kha ning giao tiép bang tiéng Anh
trong linh vyc Quan tri kinh doanh, sinh vién biét dugec mot luong tir vung nhét
dinh thudc chuyén nganh Quan tri kinh doanh bang tiéng Anh. Sinh vién biét cach
doc hiéu va dich mét s tai liéu co ban thudc chuyén nganh cia minh.

9. Muc tiéu va chuan dau ra hoc phan
9.1. Muc tiéu
Muyc tiéu hoc phan thoa man muc tiéu caa chuong trinh dao tao:



Muc
tiéu

M0 ta muc tiéu

Mirc do
theo thang
do Bloom

Dap wng muc
tiéu cuaa
CTPbT

MT1

Kién thic

Trinh bay kién thtc vé cac noi dung sau :

- C4c tir vung tiéng Anh lién quan dén chuyén
nganh Quan tri kinh doanh nhu : hoi dap gisi
thi¢éu ban than trong kinh doanh, cach trinh
bay cac con sd, sd liéu, ngay thang, thoi gian
trong cac biéu mau kinh doanh, gia ca, loi
nhuén, cong vi¢c kinh doanh, san phém, cac
mau thu tir giao dich va cac dich vu lién quan
dén chiam soc khach hang.

- Céc kién thuc ngir phap vé chic ning ngdn
ngir ctia tir trong cac tinh hudng giao tiép, giao
dich kinh doanh.

[1.2.1.1b]

MT2

K¥ nang

- Hoi dap gidi thi€u ban than trong kinh
doanh.

- Trinh bay cac con sb, sb liéu, ngay thang,
thoi gian trong cac biéu mau kinh doanh.

- Nghe, néi, doc, viét vé gia ca, loi nhuan,
cong viéc kinh doanh, san phém, cac mau thu
tor giao dich va cac dich vu lién quan dén
cham so6c khach hang.

[1.2.2.3]

MT3

Mirc tw chi va trach nhiém

Kha nang lam viéc doc lap, lam viéc theo
nhom, giao tiép va thuyét trinh giai thich vén
dé trong nhom ciling nhu trude 16p.

[1.2.3.1]
[1.2.3.2]

9.2. Chudn ddu ra
Sy phl hop cua chuan dau ra hoc phan véi chuan dau ra caa chuong trinh dao tao

Pap 1
CDR Mirc do p mg
.. A ’ CDR
hoc Mo ta CDR hoc phan theo Thang Ci
\ ua
ha do Bl
phan o Bloom CTDT
CDR1 Kién thire
Liét ké duoc cac tir vung tiéng Anh lién quan
CPRI1.1 | dén chuyén nganh Quan tri kinh doanh nhu vé 3 [2.1.4]
gid cd, loi nhuan, cong vi¢c kinh doanh, san




Dap ung

CDR Mirc do
hoc Mo ta CPR hoc phin theo Thang CC]?ll:
phan do Bloom CTDT
pham, cac mau thu tir giao dich va cac dich vu
lién quan dén chim soc khach hang.
Phan biét dugc cac mau biéu trong kinh doanh,
CPR1.2 | tom tat ndi dung va trinh bay ndi dung chinh céc 3 [2.1.5]
mau biéu.
CBR13 Trivnh bay noi dung chinh vé viéc ban san pham,
cham soc khach hang.
CDR2 KY¥ niang
Co6 kha nang hoi dap gioi thiéu ban than trong
CbR2.1 |, . 4 [2.2.2]
kinh doanh.
Trinh bay cac con s6, sO lidu, ngay thang, thoi
CDR2.2 | gian, tom tit ndi dung chinh céac biéu miu kinh
doanh.
Co kha nang doc hiéu duoc cac doan van 200 -
300 tir vé vé gia ca, loi nhuan, cong viéc kinh
CDR2.3 | doanh, san phém, cac mau thu tir giao dich va 4 [2.2.1]
cac dich vu lién quan dén cham soc khach hang
trong chuong trinh.
C6 thé viét duoc cac doan vin 100 - 120 tir md
ta v& gia ca, loi nhudn, cong viéc kinh doanh,
CDR2.4 | san pham, viét  thu tir giao dich. Co thé dich 4 [2.2.1]
dugc cic doan van tir tiéng Anh sang tiéng Viét
va nguoc lai vé céc chu dé bai hoc.
CDR3 Mirc tw chi va trach nhiém
CBR3.1 Cé, nang luc lam viéc doc lap, lam viéc theo 4 [2.3.1]
nhom.
CBR3.2 C:') kh;é nang gie}0 tié~p, thuyét tri’nh Yé giai thich 4 [2.3.2]
van dé trong nhom cling nhu trudce 16p.
CBR3.3 Co thai do tich cuc trong hoc tap va chiu trach 4 [2.3.2]

nhi€ém voi cac nhi€ém vy duogc phan cong.




10. Ma trén lién két ndi dung véi chuin dau ra hoc phin

Chuan dau ra caa hoc phan

Bai Noi d h ha CbR 1 CbR 2 CbR3
A o1 ung Ao phan CDR | CDR | CDR | CDR | CBR | CPR | CDR | CPR | CDR | CPR
11 1.2 1.3 2.1 2.2 2.3 2.4 3.1 3.2 3.3
1 BOOK 1. Unit 1. Greetings and goodbyes N X X % % %
Unit 2. Introductions
2 | Unit 3. Small talk « « “ o " "
Unit 4. Ending conversations
3 | Unit 5. Ordering numbers % % % % % % % % %
Unit 6. Figures
4 | Unit 7. Dates % % % % % X % X X
Unit 8. Time and expressions
5 Unit 9. Vacation time X X % % N % X X X
Unit 10. Prices
6 | Unit 11. Pay and benefits N N N % X % % X X
Unit 12. Your job
7 | Unit 13. Types of work N N N % X % % % X
Unit 14. Getting to work
8 | Unit 15. Skills and qualifications X X X X X X X X X
9 Book 2
Unit 1. Product Details X X X X X X X X
Unit 2. Selling Products
10 | Unit 3. Product Problems N % % X % % % X
Unit 4. Telephoning
11 Un@t 5. Emails N N N % X % % % %
Unit 6. Letters




Chuan dau ra cia hgc phan

.. N N CbR 1 CDR 2 CDR 3
Bai Noi dung hoc phan
CDR CDR | CBR | CDR | CDR | CDR | CBR | CBR | CDR | CDR
1.1 1.2 1.3 2.1 2.2 2.3 2.4 3.1 3.2 3.3

12 Un@t 7. Faxes _ X X X X X X X X X X
Unit 8. Types of Meetings

13 | Unit 9. Meeting Etiquette
Unit 10. Making a Presentation at a X X X X X X X X X
Meeting

14 Umt 11. Time Ma}nagement X X X X N N N N
Unit 12. Negotiations

15 | Unit 13. Customer Service X X X X X x x x
Unit 14. Making Travel Arrangements




11. Panh gia hoc phan
11.1. Kiém tra va ddnh gid trinh dp

Chuén diu ra Mirc d§ thanh thao dwgc dianh gia béi
CbR1 Bai tap ca nhan, bai tdp nhom, kiém tra thuong xuyén
CDR2 Bai tap ca nhan, bai tdp nhom, kiém tra giita hoc phan, thi két thuc
hoc phan
CDR3 Bai tap ca nhén, bai tap nhom, kiém tra thuong xuyén

11.2. Cdch tinh diém hoc phan: Tinh theo thang diém 10 sau d6 chuyén thanh thang diém
chir va thang diém 4.

Trong

y Ghi chu
)

STT Piém thanh phan Quy dinh

1 |Piém kiém tra thudng xuyén;
diém danh gia nhan thirc va thai
d6 tham gia thao luan; diém | 01 diém 20%
danh gia phan bai tap; diém

biém trung binh cua
cac lan danh gia

chuyén can.

2 | biém kiém tra giita hoc phan. 01 diém 30%
3 | biém thi két thuc hoc phan. 01 diém 50%

11.3. Phwong phap danh gia
Hoc phan str dung phwong phap danh gia diém thanh phan nhu sau:
- Kiém tra thuong xuyén; danh gid nhan thuc va thai d§ tham gia thdo luan; danh gia
phan bai tap; chuyén can: Véan dap.
- Kiém tra gitta hoc phan: Tric nghiém két hop: (01 bai kiém tra, thoi gian lam bai: 60
phut).
- Thi két thuc hoc phan: Trac nghiém két hop (01 bai thi, thoi gian 1am bai: 90 phut).
12. Yéu cau hoc phin
Sinh vién thuc hién nhitng yéu cau sau:
- Tham gia t6i thiéu 80% s6 tiét hoc trén 16p dudi su hudng dan cia giang vién.
- Boc va nghién curu tai liéu phuc vu hoc phﬁn, hoan thanh céc bai tap.
- Chu dong on tap theo dé cuong 6n tap dugc giang vién cung cap.
- Tham gia kiém tra giita hoc phan, thi két thiic hoc phan.
- Dung cu hoc tap: Tir dién, vo ghi, but, ...
13. Tai liéu phuc vu hoc phan
- Tai liéu bt bugc:
[1]. John Taylor Jeff Zeter (2012), Career paths Business English, Express publishing.
- Tai ligu tham khdo:



[2] John Rogers, (2006), Upper intermediate business English practice file -New
edition- Market leader, Oxford university.
[3]. (2003), Oxford school dictionary, nha xuat ban Oxford university.
14. Ni dung chi tiét hec phan va phwong phap day - hoc

CbR
TT Noi dung giang day S6 tiét Phwong phap day - hoc hoc
phan
1 | Unit 1. Greetings and 3 Thuyét trinh; giang giai; phat van; | CPR 1.1,
goodbyes. (3LT, | t6 chirc hoc theo nhém CDbR 1.3,
Muc tiéu bai: 0TH) | Gidng vién: CPR 2.1,
- Liét ké dugc cac tir vung vé - Thuyét trinh, gidng gidi cac tir vung | CDR 3.1,
dua ra 101 khuyén. vé dua ra 10i khuyén. CDR 3.2,
- Poc va dich duoc bai doc, - Giai thich ndi dung bai doc. CDR 3.3.

lam duoc bai tap doc hiéu.
- Nghe dugc hoi thoai gitra
quan 1y va dong nghiép.
- Viét duoc ghi chi vé 10i
khuyén khi 1an dau gap d6i tac.
- Thuc hanh hoi thoai gitra
quan 1y va dong nghiép.
Néi dung cu thé:
1.1. Get ready
1.2. Reading:
1.3. Vocabulary:
1.4. Listening
1.5. Speaking
1.6. Writing:

Unit 2. Introductions
Muc tiéu bai:
- Li¢t ké duoc cac tur vung vé
gidi thiéu ban than trong kinh
doanh.
- boc va dich dugc bai doc,
lam duoc bai tap doc hiéu.
- Nghe duoc hoi thoai gitra giao
su va sinh vién thao luan vé cac
khai niém dién co ban.

- Giao nhiém vu dé sinh vién lam viéc
theo nhém.

- Lang nghe sinh vién trinh bay két
qua lam viéc nhom, chira bai.

- Giao bai tap vé nha.

Sinh vién:

- Poc bai doc hiéu trang 4, lam bai tap
dudi bai doc trang 4 tai li¢u [1].

- Sur dung tai liéu [3] tra tir mai trang
4, 5 tai liéu [1], ndi cac tir m&i V6i cac
dinh nghia phu hop.

- Thyc hanh noi theo yéu cau phan
Speaking trang 5 tai liéu [1].

- Viét, hoan thanh mau diéu tra khach
hang trang 5 tai liéu [1].

Doc va lam bai tap trang 8, 9, 10 tai
ligu [2].
Thuyét trinh; giang giai; phat van;
t6 chirc hoc theo nhom

Giang vién:

- Thuyét trinh, gidng giai cic tir vung
vé gioi thiéu ban than trong kinh
doanh.

- Giai thich noi dung bai doc.

7




CDR

TT Noi dung giang day S6 tiét Phwong phap day - hoc hoc
phan
- Viét duogc ban ghi cha ngan gon. - Giao nhiém vu lam viéc nhém.
- Biét cach hoi va dap vé cac khai - Lang nghe sinh vién trinh bay két
niém dién co ban. qud lam viéc nhém, chita bai, nhén
N§i dung cu thé: xét, danh gid.
21 Get read - Giao bai tap vé nha.
- y Sinh vién:
2.2. Reading: The course description _ - :
J _ P - Boc bai doc hiéu trang 6, lam bai tap
2.3. Vocabulry: Matching du6i bai doc trang 6, 7 tai lidu [1].
24. Listening - Sir dung tai liu [3] tra tr méi trang
2.5. Speaking: Act out the roles 6 tai lidu [1], ndi cac tir méi Vi cac
2.6. Writing: The student’s notes dinh nghia phu hop.
- Thyuc hanh néi theo yéu cau phan
Speaking trang 7 tai liéu [1].
- Viét, hoan thanh ban ghi chu cua sinh
viéntrang 7.

2 | Unit 3. Small talk 3 |Thuyét trinh; gidng giai; phat van; | CDR 1.1,
Muc tiéu bai: (3LT, | t6 chirc hoc theo nhém CbR 1.3,
- Liét ké dugc cac cum tu, cha | 0TH) | Giang Yién: CbR 2.1,
d& v& néi chuyén phiém trong - Thuyét trinh, gidng giai cac cum tur, | CBR 3.1,
kinh doanh. cha dé& vé& noéi chuyén phiém trong | CPR 3.2,

kinh doanh. CbR 3.3

- No6i duoc cac khai niém doé
bang tiéng Anh.

- boc va dich dugc bai doc,
lam duoc bai tap doc hiéu.

- Nghe duoc hoi thoai thao luan
vé cac chi d& noi chuyén
phiém co ban.

- Viét duoc cac khai niém co
ban va cac tur trong bai hoc.

N@i dung cu thé:

3.1. Get ready

3.2. Reading:

3.3. Vocabulary: Matching

- Giai thich noi dung bai doc.

- Giao nhiém vu lam viéc nhoém.

- Lang nghe sinh vién trinh bay két
qua lam viéc nhom, chira bai, nhan
x¢ét, danh gia.

- Giao bai tap vé nha.

Sinh vién:

- Poc bai doc hiéu trang 6, lam bai tap
dudi bai doc trang 6, 7 tai liéu [1].

- Str dung tai liéu [3] tra tir mai trang
6 tai liéu [1], ndi cac tir méi véi cac
dinh nghia phu hop.

8




CDR

TT Noi dung giang day S6 tiét Phwong phap day - hoc hoc
phan
3.4. Listening - Thuc hanh néi theo yéu cau phan
3.5. Speaking Speaking trang 7 tai liéu [1].
3.6. Writing: The apprentice - Viét, hoan thanh ban ghi chii cua sinh
tech’s notes n
Unit 4. Ending vientrang 7.
conversations - Thyc hanh noi theo yéu cau phan
Muc tiéu bai: Speaking trang 9 tai liu [1].
- Liét ké dugc cac tr vung vé - Thuyét trinh ; giang giai ; phat van
két thuc hoi thoai. : t6 chirc hoc theo nhom
- Boc va dich duoc bai doc, Giang vién:
lam duoc bai tap doc hiéu. - Thuyét trinh, giang giai cac tir vung
- Nghe duoc hoi thoai thao luan vé két thic héi thoai.
vé cac dung cu dién tu. - Giai thich ndi dung bai doc.
- Viét duoc cac dung cu da hoc - Gi’ao nhiém vu lam viéc nhom. ,
trong bai bing tiéng Anh va cic - Lang nghe sinh vién trinh bay két
s , , qua lam viéc nhom, chira bai, nhan
churc nang cua chang. )
. . oy . x¢€t, danh gia.
- No6i duoc hoi thoai vé cach st i ey
] ) ~ - Giao bai tap vé nha.
dung cic dung cu sua chira sinh vien:
dién tir co ban. N . ‘ N
N@i dung cu thé: - boc b?u d?c hiéu trang 10,- Ia-lm bai
4.1. Get ready tap dudi bai doc trang 10 tai ligu [1].
4.2. Reading: The advice column. - Thyc hanh néi theo yéu cau
4.3. Vocabulary: Matching Speaking trang 11 tai ligu [1].
4.4. Listening - Viét, hoan thanh bai viét cac 1o
4.5. Speaking: Act out the role khuyén tir cac ky su dién tir
4.6. Writing: The advice
3 | Unit 5. Ordering numbers 3 |Thuyét trinh; giang giai; phat van; | CDR 1.1,
Muc tiéu bai: (3LT, | té chirc hoc theo nhém CPR 1.2,
- Liét ké duoc cac tir vung vé | 0TH) |Gidng vién: CBR 1.3,
s6 liéu kinh doanh. - Thuyét trinh, giang giai cac tir vung | CBR 2.2,
- Poc va dich duoc bai doc, vé s6 liéu kinh doanh. CPR 2.3,
lam duoc bai tap doc hiéu. - Giai thich noi dung bai doc. CDR 24,
- Nghe hiéu ndi dung hoi thoai. - Gi,ao nhiém vu lam viéc nhom. , CbR 3.1,
- Pidn mau phan hdi ¥ kién cia - Lang nghe sinh vién trinh bay ket | CDR 3.2,
qua lam viéc nhom, chira bai, nhan | CDR 3.3

9




CDR

TT Noi dung giang day S6 tiét Phwong phap day - hoc hoc
phan

khach hang vé cac san pham. xét, danh gia.
Ngi dung cu thé: - Giao bai tp vé nha.
5. 1. Get ready Sinh vién:
5. 2. Reading: The webpage - Boc bai doc hiéu trang 10, 1am bai
5.3. Vocabulary: Matching tap dudi bai doc trang 10 tai liéu [1].
5.4. Listening - Sir dyng tai ligu [3] tra tir mdi trang
5.5. Speaking: Act out the roles 10, 11 tai liéu [1], ndi cac tir véi cac
5.6. Writing: The customer dinh nghta phit hop.
feedback form ‘
Unit 6. Figures - Thyc hanh néi theo yéu cau
Muc tiéu bai: Speaking trang 11 tai liéu [1]
- Liét ke ’du’qc cac tr vung vé - Poc va lam bai tap trang 21, 22, 23,
cac con sO. 24 tai lidu [2].
- Poc va dich duoc bai doc, .
lam duoc bai tap doc hiéu. - Boc bai doc hiéu trang 12, lam bai
- Nghe hiéu néi dung hoi thoai. tap dudi bai doc trang 12 tai liéu [1].
- N6i dugc hdi thoai gidng phan - Str dung tai liéu [3] tra tir méi trang
nghe trude do. 12,13 tai liéu [1], ndi cac tir v6i cac
- Viét dugc ban mo ta cac dung dinh nghia phu hop.
cu han ni cac thiét bi dién tir. - Thuc hanh nei theo yéu ciu
N@i dung cy thé: Speaking trang 13 tai liéu [1].
0.1 Get r?ady - Viét, hoan thanh mau phan hoi y kién
6.2. Reading: cita khach hang,
6.3. Vocabulary - Boc va lam bai tap trang 29, 30, 31,
6.4. Listening 32 tai lieu [2].
6.5. Speaking
6.6. Writing: The tutor’s assignment

4 | Unit 7. Dates 3 Thuyét trinh; giang giai; phat van; | CDR 1.1,
Muc tiéu bai: (3LT, o chirc hoc theo nhém CbR 1.2,
- Ligt ké duoc cac tr vung vé | 0TH) | Gidng vién: CBR 1.3,
ngay thang. - ‘Thuyét trinh, gidng gidi cac tr vung | CBR 2.2,
- Boc va dich dugc bai doc, ve ngay thang. CDR2.3,
lam duor bai tap doc hiéu. - G_iéi thich noi dung bai 'd()c. | CbR 2.4,

- Giao nhiém vu sinh vién lam viéc | CDR 3.1,

- Nghe hiéu noi dung hoi thoai.

10




CDR

TT Noi dung giang day S6 tiét Phwong phap day - hoc hoc
phan
- bién dugc mau don dit hang. nhom va cé nhan. CPR 3.2,
Néi dung cu thé: - Lang nghe sinh vién trinh bay két | CDR 3.3
7.1. Get ready qua Iam viéc nhom, chira bai, nhan
7.2. Reading: Products Xet’_ dan}‘l,glfl' Lo
bul - Giao bai tap vé nha.
7.3. Vocabulary Sinh vién:
7.4. Listening .. 2 . ..
i - Poc bai doc hiéu trang 14, lam bai
7.5, Speaking tap dusi bai doc trang 14 tai licu [1].
7.6. Writing: The sales rep’s
Unit 8. Time and expression trangl4, 15 tai ligu [1], ndi cac tur
Muc tiéu bai: véi cac dinh nghia phu hop.
- Ligt ke duoc cic tir ve thoi - Thyc hanh noi theo yéu cau
gian va cac cach dien dat. Speaking trang 15 tai liéu [1].
- Boc va dich dugc bai doc, . o
) . - boc va lam bai tap trang 34, 35, 36
lam duoc bai tap doc hiéu. e
A N . tai liéu [2].
- Nghe hiéu ndi dung hdi thoai.
- Lap dugc danh sach cac trang - Doc bai doc hiéu trang 16, lam bai
thiét bi cin mua cho noi lam viéc. tap dudi bai doc trang 16 tai li¢u [1].
Noi dung cu thé: - Sur dung tai lidu [3] tra tr méi trang
8.1. Get ready 16, 17 tai liéu [1], ndi cac tir m&i Voi
8. 2. Reading: The magazine article cac dinh nghia phu hop.
2431 I\_/_ocab_ulary - Thuc hanh néi theo yéu cau phan
4. Listening Speaking trang 17 tai liéu [1].
8.5. Speaking ) .
8.6. Writing: Write a list - Viét, hoan thanh bai tap theo yéu cau
bai tap.
- Boc va lam bai tap trang 40, 41 tai
liu [2].

5 | Unit 9. Vacation Time 3 |Thuyét trinh; giang giai; phat van; | CPR 1.1,
Muc tiéu bai: (3LT, t6 chirc hoc theo nhém CbR 1.2,
- Liét ké duoc cac tir vung vé | 0TH) Giang vién: CDBR 1.3,
ky nghi - Thuyét trinh, gidng giai cac tr vung | CBR 2.2,
_ Poc va dich dugc bai doc, vung vé ky nghi, gia ca. CDR 2.3,

- Giai thich ndi dung bai doc. CbR 2.4,

lam duoc bai tap doc hiéu.
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CDR

TT Noi dung giang day S6 tiét Phwong phap day - hoc hoc
phan
- Nghe hiéu ndi dung hdi thoai. - Giao nhiém vu lam viéc nhom. CbR 3.1,
- Biét cach tra 1oi cac cau hoi - Léng nghe sinh vién trinh bay két | CBR 3.2,
phong VAn. qud lam viéc nhém, chira bai, nhan | CDR 3.3
- Viét duoc ban so yéu Iy lich xét, danh gid.
bing tiéng Anh - Giao bai tap vé nha.
N@i dung cu thé: Sinh vién:
9.1. Get ready - Poc bai doc hiéu trang 18, lam bai
9.2. Reading: Job tap dudi bai doc trang 18 tai licu [1].
advertisement - Str dyung tai lidu [3] tra tir méi trang
9.3. Vocabulary [18] tai liéu [1], ndi cac tir méi véi
9.4. Listening cac dinh nghia phu hop.
9.5. Speaking . . X N
96, Whiting: The apnlicart - Thuc hanh néi theo yéu cau phan
.6. Wiiting: The applicant’s resume . T
Speaking trang 19 tai | 1].

Unit 10. Prices g g trang 19 tai licu [1]
Muc tiéu bai: - Viét, hoan thanh miu miéu ta sin
- Liét ké duoc cac tir vung vé pham muén mua.
gia ca. - Doc va lam bai tap trang 40 - 43 tai
- boc va dich dugc bai doc, lieu [2].
lam duoc bai tap doc hiéu. _ » .
aN huTn" : A?pd ? h?_ thoai - Doc bai doc hiéu trang 20, lam bai
- e i thoai. L .

g' e ‘nol e Ao ¢ tap dudi bai doc trang 20, 21 tai li¢u [1].
- Noi dugc Ve trinh d9, kha nang
- Pidn duot mau Xin Viec. 20, 21 tai ligu [1], ndi cac tir méi Vi
N@i dung cu thé: cac nghia phu hop.
10.1. Get ready - Thuc hanh néi theo yéu cau phan
10.2. Reading: Occupational manual Speaking trang 21 tai liéu [1].
10.3. V-ocab.ulary - Viét, hoan thanh mau so yéu ly lich.
10.4. Listening
10.5. Speaking - Boc va lam bai tap trang 50 - 53 tai
10.6. Writing: A job advertisement ligu [2].

6 | Unit 11. Pay and benefits 3 [Thuyét trinh; giang giai; phat van; | CPR 1.1,
Muc tiéu bai: (3LT, 1t6 chirc hoc theo nhém CPR 1.2,
- Liét ké duoc cac tir vung vé | OTH) Giang vién: CDBR 1.3,

- Thuyét trinh, gidng giai cac tr vung | CBR 2.2,

chi phi va lgi nhuan.
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- boc va dich dugc bai doc, vé chi phi va loi nhuin, nghé nghiép | CPR 2.3,
lam duoc bai tap doc hiéu. cua ban. CDR 2.4,
- Nghe hiéu noi dung hdi thoai. - Giai thich ndi dung bai doc. CbR 3.1,
- Viét dugc thu dién tir cia tng - Giao nhiém vu lam viéc nhom. CbR 3.2,
vién giri dén cdng ty can xin viéc. - Léng nghe sinh vién trinh bay két | CPR 3.3
N@i dung cu thé: qua lam viéc nhom, chira bai, nhan
11.1. Get ready xét, danh gia.
11.2. Reading: The classified ads ) _Giao Eéi tap vé nha.
11.3. Vocabulary Sinh vien: q
11.4. Listening - Poc bai doc hiéu trang 22, lam bai
11.5. Speaking tap dudi bai doc trang 22, 23 tai li¢u [1].
11.6. Writing: The applicant’s email - St dung tai liéu [3] tra tir mai trang
Unit 12. Your Job 22, 23 tai liéu, ndi cac tr mai véi cac
Muc tiéu bai: dinh nghia phu hop.
) Ll?} du?c cac tirvung vé ngh€ - Thuc hanh néi theo yéu ciu trang 23
nghiép cua b?ln. | tai lieu [1].
- Poc va dich duoc bai doc, ,
lam duoc bai tap doc hiéu. - Vict don xin vigc.
- Hoi va dap dugc vé cac yéu - Poc va lam bai tap trang 56 - 62 tai
cau an toan khi lam viéc. ligu [2].
- Thiet ke du’qc_qcéc bien bao - Poc bai doc hiéu trang 24, lam bai
canh bio nguy hiem. tap dudi bai doc trang 24, 15 tai lidu [1].
Noi dung cu the:
12.1. Get ready - Su dungltéi liu [3] tra tir mai trang
122, Reading; The poster on safety 24, 25, noi cac tr mai véi cac dinh
12.3. Vocabulary nghia pha hop.
12.4. Listening - Thuc hanh néi theo yéu cau phan
12.5. Speaking Speaking trang 24 tai li¢u [1].
12.6. Writing: The electrical - Viét, hoan thanh thu xin viée dién tir.
safety poster - Boc va lam bai tap trang 64 - 66 tai
liéu [2].

7 | Unit 13. Types of work 3 [Thuyét trinh; giang giai; phat van; | CPR 1.1,
Muc tiéu bai: (3LT, t6 chirc hoc theo nhém CbR 1.2,
- Liét ké duoc cac tir vung vé | 0TH) (Gidng vién: CDBR 1.3,
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cac loai cong viéc va do luong. - Thuyét trinh, gidng giai cac tir vung | CDR 2.2,

- boc va dich dugc bai doc, vé cac loai cong viéc va do luong. CDbR 2.3,

lam duoc bai tap doc hiéu. - Giai thich noi dung bai doc. CbR 2.4,

- Nghe hiéu noi dung hoi thoai. - Giao nhiém vu lam viéc nhom. CbR 3.1,

- Noi dugc cac nguyén nhan vé - Ling nghe sinh vién trinh bay két | CPR 3.2,

CbR 3.3

su can thiét phai hoc toan.

Néi dung cu thé:

13.1. Get ready

13.2. Reading: Course description
13.3. Vocabulary

13.4. Listening

13.5. Speaking

13.6. Writing:

Unit 14. Measurments

Muc tiéu bai:

- Liét ké duoc cac tir vung vé
cac don vi do luong .

- Poc va dich duoc bai doc,
lam duoc bai tap doc hiéu.

- Nghe duogc hoi thoai va dién
tir vao chd trong.

- Viét duoc bao cao cong viéc
minh da lam duoc.

- Thyuc hanh néi theo mau.

Néi dung cu thé:

14.1. Get ready

14.2. Reading:

14.3. Vocabulary

14.4. Listening

14.5. Speaking

14.6. Writing:

qua lam viéc nhom, chira bai, nhan
xét, danh gia.

- Giao bai tip vé nha.

Sinh vién:

- Poc bai doc hiéu trang 26, lam bai
tap dudi bai doc trang 26, 27 tai ligu [1].

- Su dung tai li€u [3] tra tr maéi trang
26, 27 tai lieu [1] ndi cac tr méi Véi
cac dinh nghia phu hop.

- Thuc hanh néi theo yéu cau phan
Speaking trang 27 tai ligu [1].

- Viét, hoan thanh cac bién canh bao
nguy hiém.

- Boc va lam bai tap trang 69 -72 tai
liéu [2].

- Poc bai doc hiéu trang 28, lam bai
tap dudi bai doc trang 28 tai licu [1].

- Sir dung tai liéu [3] tra tir mai trang
28, 29 tai liéu, ndi cac tir méi véi cac
dinh nghia phu hgp.

- Thuc hanh néi theo yéu cau phan
Speaking trang 29 tai liéu [1].

- Viét, hoan thanh ban miéu ta cac ly
do cho viéc chon cac |y do phai hoc
mon Toan.

- PBoc va lam bai tap trang 75 - 80 tai
liéu [2].

14




CDR

TT Noi dung giang day S6 tiét Phwong phap day - hoc hoc
phan

8 | Unit 15. Skills and 3 | Thuyét trinh; giang giai CbR 1.1,
Quialifications (1LT, | Giang vién: CbR 1.2,
Muc tiéu bai: 2KT) | - Thuyét trinh, giang giai cac tir vung | CDR 1.3,
- Liét ké duoC cac tir vung vé vé k¥ niang va bang cap. CbR 2.2,
k¥ nang va bing cép. - Giai thich noi dung bai doc. CbR 23,
- Poc va dich duoc bai doc - Giao nhiém vu sinh vién lam viéc CDR 24,

- A e iz nhom. CBR 3.1,
lam duoc bai tap doc hiéu. . _ L o -
- Nghe duoc hoi thoai va dién - Ling nghe sinh vién trinh bay két | CPR 3.2,
Lo . ) qua lam viéc nhém, chira bai, nhan | CPR 3.3
tir vao cho trong. o .

Viét d bi0 C40 Cb i x€ét, danh gia.
- ‘ 1€t ~uT)C 40 Ca0 cong Viéc - Giao bai tap vé nha.
minh da lam dUUC i Sinh vién:
- Thuc hanh no6i theo mau. . " )

. 2 - Poc bai doc hiéu trang 30, lam bai
NOI dung cu the: tap dudi bai doc trang 30, 31 tai liéu [

I Dal doC tran ) 1ieu | 1].
15.1. Get ready 9p Ul Bal do g ull]
15.2. Reading: Meaurement - Str dung tai liéu [3] tra tir m&i trang
units in electronics 30, 31 tai ||éU [1], nf)l cac tor mai voi
15.3. Vocabulary cac dinh nghia phu hop.
15.4. Listening - Thyc hanh néi theo yéu cau phan
15.5. Speaking Speaking trang 31 tai liéu [1].
15.76. Writing: The W(?rk report _ Poc va lam bai tap trang 82 - 88 tai
Kiém tra gitra hoc phan. ligu [2].
- Lam bai kiém tra giita hoc phan
nghiém tuc.

9 | BOOK 2. Unit 1. Product 3 [Thuyét trinh; giang giai; phat van; | CDR 1.1,
Details (3LT, 1t6 chic hoc theo nhém CDR 1.3,
Muc tiéu bai: 0TH) |Gidng vién: CbR 2.2,
- Liét ké duogc cac tir vung vé - Thuyét trinh, giang giai cac tir vung | CDBR 2.3,
chi tidt san phém. vé chi tiét san phém va viéc ban san | CPR 2.4,
- Poc va dich duoc bai doc, pham. . CBR 3.1,
lam duoc bai tap doc hi Au. - G.1a1 th19h noi dung bai 'd()c. | CBR 3.2,

- Giao nhiém vu sinh vién lam viéc | CPR 3.3

- Nghe duoc hoi thoai va dién
tir vao chd trong.

- Viét duoc tom tit 16i san pham.
Néi dung cu thé:

nhom.
- Ling nghe sinh vién trinh bay két
qua lam viéc nhoém, chita bai, nhan

xét, danh gia.
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1.1. Get ready - Giao bai tap vé nha.
1.2. Reading: Why do products Sinh vién:

break down? - Poc bai doc hiéu trang 4 lam bai tap
1.3. Vocabulary: Matching duéi bai doctrang 4, 6 i lieu [1].
1.4. Listening
1.5. Speaking - Str dung tai liéu [3] tra tr mai trang
1.6. Writing 4 tai lieu [1], ndi cac tir méi Voi Ccac
Unit 2. Selling products dinh nghia phu hop.
M“C tleiu bai: o . - Thuc hanh néi theo yéu cau phan
- Ligt ké duoc C?C trvung ve Speaking trang 5 tai liéu [1].
vi€éc ban san pham.
- Poc va dich dwoc bai doc - boc va lam bai tap trang 85, 86 tai
lam duoc bai tap doc hiéu. licu [2].
- Nghe duoc hoi thoai va dién - Boc bai doc hiéu trang 6, lam bai tap
tir vao chd tréng. duéi bai doc trang 6 tai liéu [1].
Ni dung cy the: - Sir dung tai lidu [3] tra tir méi trang
2.1. Get ready 6, 7 tai lidu [1], ni cac tir méi véi cic
2.2. Reading: . s

dinh nghia phu hop.

2.3. Vocabulry: Choose the ‘ ‘
correct word - Thyc hanh noi theo yéu cau phan
2.4. Listening Speaking trang 6 tai liéu [1].
2.5. Speaking: Act out the roles - Poc va lam bai tap trang 87, 88 tai
2.6. Writing licu [2].

10 | Unit 3. Product problems 3 [Thuyét trinh; giang giai; phat van; | CBR 1.1,
Muc tiéu bai: (3LT, td chirc hoc theo nhém CBbR 1.3,
- Liét ké duoc cac tr vung vé | 0TH) |Gidng vién: CPBR 2.2,
cac van dé ciia san pham va - Thuyet trinh, giang giai cac tr vung | CBR 2.3,
vide goi dién. Vé C4C van dé ciia san pham va viéc CbR 2.4,
- boc va dich duoc bai doc, goi dién. CBbR 3.1,
lam duoc bai tap doc hiéu. - Giai thich ndi dung bai doc. CbR 3.2,

' o CbR 3.3

- Nghe duoc hoi thoai va dién
tir vao chd tréng.

N@i dung cu thé:

3.1. Get ready

3.2. Reading: Fixing a

- Giao nhiém vu lam viéc nhom.

- Lang nghe sinh vién trinh bay két
qua lam viéc nhom, chira bai, nhan
xét, danh gia.

- Giao bai tip vé nha.

Sinh vién:
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malfunctioning device _ - Poc bai doc hiéu trang 8, lam bai tap
33 V.ocab.ulary: Matching dudi bai doctrang 8, tai licu [1].
3.4. Listening ’
3.5. Speaking - Tra tor maoi trang 8, tai ligu [1], noi
3.6. Writing: Fill out the cac tu méi voi cac dinh nghia phu hop.
instruction sheet - Thuc hanh néi theo yéu ciu phén
Unit 4'_ TeIe_phonmg Speaking trang 9 tai liu [1].
Muc tiéu bai: _ o
- Liét ké duroC C4C tir vung vé - Lam bai tap traqng 91 tai liéu [2].
viée goi dién. - Boc bai doc hiéu va lam bai tap dudi
- Poc va dich dugc bai doc, bai doc trang 10 tai liéu [1].
lam duoc bai tap doc hiéu. - Sir dung tai liéu [3] tra tir m&i trang
- Nghe duogc hoi thoai va dién 10 tai liéu [1], ndi cac tr moi Véi cac
tir vao chd tréng. dinh nghia phu hop.
Ngi dung cy thé: - Thuc hanh noi phan Speaking trang
4.1. Get ready 11 tai liu [1].
4.2. Reading: . .
4.3, Vocabulary: Matching - Doc va lam bai tap trang 96, 97 tai
4.4. Listening lidu [2].
4.5. Speaking:
4.6. Writing:

11 | Unit 5. Emails 3 [Thuyét trinh; giang giai; phat van; | CDR 1.1,
Muc tiéu bai: (3LT, [t6 chirc hoc theo nhém CPR 1.2,
- Ligt ké duoc cac trvyng vé | 0TH) (Gidng vién: | CBR13,
thu dién tir va thu viét tay. - Thuyét trinh, gidng giai tir vung ve CBbR 2.2,
- Poc va dich duoc bai doc, thu dién tir va thu viét tay. CDbR 2.3,
lam dugc bai tap doc hiéu, - Giai thich ndi dung bai doc. CDR 2.4,
- Nghe duoc héi thoai va dién - Gi:’:lO nhiém vu lam viéc nhom. , CbR 3.1,
tir vao chd tréng. - Lang nghe sinh vién trinh bay két | CDR 3.2,

qua lam viéc nhom, chira bai, nhan | CDR 3.3.

- Viét duoc ban mo ta cac loai
tin hi€u trong dién tu.

N@i dung cu thé:

5. 1. Get ready

5. 2. Reading:
5. 3. Vocabulary: Choose the

xét, danh gia.

- Giao bai tp vé nha.

Sinh vién:

- Boc bai doc hiéu va lam bai tap dudi
bai doc trang 12 tai liéu [1].
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correct word - Sir dung tai liéu [3] tra tir m&i trang
54. Listening 12, 13 tai ligu [1], néi cac tr moi voi
5.5. Speaking: Act out the roles céc dinh nghia pho hop.
5.6. Writing . .
Unit 6. Letters - Thyc hanh néi theo yéu cau phan
Muc tiéu bai: Speaking trang 13 TL [1].
- Liét ké duoc cac tir vung vé - Boc va lam bai tap trang 99, 100 tai
cac loai thu viét tay trong kinh ligu [2].
doanh. - Doc bai doc hiéu va lam bai tap dudi
- Poc va dich dwoc bai doc, bai doc trang 14 tai liéu [1].
lam duoc bai tap doc hiéu. - Sir dung tai lidu [3] tra tir méi trang
- Nghe duoc hoi thoai. 14, 15 tai liéu [1], ndi cac tir méi voi
- Viét dugc ban mo ta cac tu dién. cac dinh nghia phu hop.
Nt dung cu the: - Thyuc hanh néi theo yéu cau phan
6.1 Get r(-aady Speaking trang 15 TL [1].
6.2. Reading: - Doc va lam bai tap trang 102, 103
6.3. Vocabulary tai lisu [2].
6.4. Listening
6.5. Speaking
6.6. Wiiting: Product order form ready

12 Unit 7. Faxes 3 [Thuyét trinh; giang giai; phat van; | CPR 1.1,
Muc tiéu bai: (3LT, t6 chirc hoc theo nhém CPR 1.2,
- Liét ké duoc cac tr veng vé | 0TH) |Gidng vién: CPR 1.3,
phéch tai liéu va cac loai hop. - Thuyét trinh, giang giai cac tir vung | CBR 2.1,
- Poc va dich dwoc bai doc, vé phach tai li¢u va céc loai hop. CbR 2.2,
Jam duoc bai tap doc hiéu, - Giai thich ndi dung bai doc. CHR 2.3,
- Nghe duoc hoi thoai va dién - Gi:’:lO nhiém vu lam viéc nhom. , CbR 2.4,
tir vao chd tréng. - Ling nghe sinh vién trinh k.)éy két | CPR 3.1,
_ N6i duoc theo maw. qua lam viéc nhom, chira bai, nhan | CDR 3.2,

) xét, danh gia. CbR 3.3

Néi dung cu thé:

7.1. Get ready

7.2. Reading: Crystals and resonators
7.3. Vocabulary

7.4. Listening

- Giao bai tp vé nha.

Sinh vién:

- Boc bai doc hiéu va lam bai tap dudi
bai doc trang 16 tai liéu [1].
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7.5. Speaking - Str dung tai liéu [3] tra tir mai trang
7.6. Writing: 16, 17 tai lieu [1], ndi cac tir méi Voi
Unit 8. Types of meetings cac dinh nghia phu hop.
Muc tiéu bai: . . a s
- Liét ké duot cac i vung vé - Thu:cf hanh noi thec_> )_/eu cau phan
, _ Speaking trang17 tai liéu [1].
cac loai hop.
- Poc va dich duoc bai doc, - Poc va lam bai tap trang 104, 105
lam dugc bai tap doc hiéu. tal Ii?u [2‘]' L
- Nehe dugc i thogi va didn | [1sét ks gfdng gl phit vin
tur v:f;lo cho trong. ’ Giang vién:
- Viét dugc ban mo ta cac loai di ot - Thuyét trinh, giang giai cac tir vung
N@i dung cy the: vé céc loai hop.
8.1. Get ready - Giai thich n6i dung bai doc.
82 Reading: - Giao nhiém vy lam vi¢c nhom.
8.3. Vocabulary - Lang nghe sinh vién trinh bay két
8.4. Listening qua lam viéc nhom, chira bai, nhan
8.5. Speaking xét, danh gia. ‘
8.6. Writing - Giao bai tip vé nha.
Sinh vién:
- Poc bai doc hiéu, 1am bai tap duéi
bai doc trang 18 tai li¢u [1].
- Sur dung tai liéu [3] tra tir mai trang
18, 19 tai lidu [1], ndi cac tir méi Voi
cac dinh nghia phu hop.
- Thyc hanh noi theo yéu cau phan
Speaking trang 19 TL [1].
- Boc va lam bai tap trang 106, 108
tai liéu [2].

13 | Unit 9. Meeting Etiquette 3 [Thuyét trinh; giang giai; phat van; | CDR 1.1,
Muc tiéu bai: (3LT, to chirc hoc theo nhém CbR 1.2,
- Liét ké duoc cac trvyung vé | 0TH) (Gidng vién: CPR 1.3,
nghi thirc hop. - ‘Thuyét trinh, gidng gidi cac tr vung | CBR 2.1,
- Poc vi dich dugc bai doc, vé nghi thirc hop. CBR23,

- Giai thich noi dung bai doc. CPR 2.4,
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lam duoc bai tap doc hiéu. - Giao nhiém vu sinh 1am viéc nhém. | CPR 3.1,
- Nghe duoc hoi thoai va dién - Giao bai tp vé nha. CPR 3.2,
tr vao chd tréng_ Sinh vién: CbR 33
- Viét dugc ban mé ta dic diém - Poc bai doc hiéu, lam bai tap dudi
clia cau chi. bai doc trang 20 tai liéu [1].
Noi dung cu the: - Sir dung tai liéu [3] tra tir méi trang
9.1 Getready 20, 21 tai licu [1], ndi cAc tir méi voi
9.2. Reading: Fuses L s s
cac dinh nghia phu hop.
9.3. Vocabulary . .
9.4. Listening - Thuc hanh noi theo yéu cau phan
9.5. Speaking Speaking trang 21 tai liéu [1].
9.6. Writing - Boc va lam bai tap trang 110, 111 tai
Unit 10. Making a licu [2] ,
presentation at a meeting Thuyét trinh; gidng giai; phat van;
Muc tiéu bai: to chirc hoc theo nhom
- Liét ké duoc tir ving vé Glangvien:
thuyét trinh tai cudc hop - Thuyét trinh, giang giai cac tir vung
- Poc va dich duoc bai doc ve thuyét trinh tai cuge hop.
lam duot bai - doc hide, ’ - Giai thich ndi dung bai doc.
' S - Giao nhiém vu lam viéc nhom.
- Nghe duogc hoi thoai va dién . i N L
5 2 - Lang nghe sinh vién trinh bay két
tur vao cho trong. - A . o A
N x qua lam viéc nhom, chira bai, nhan
N1 dung cy the: xét, dénh gid.
10.1. Get ready - Giao bai tap vé nha.
10.2. Reading: Microchip Sinh vién:
10.3. Vocabulary . . ] ]
10.4. Listening - Boc bai doc hieu, lam bai tap dudi
10.5. Speaking bai doc trang 22 tai liéu [1].
10.6. Writing - Thuc hanh néi theo yéu cau phan
Speaking trang 23 tai liéu [1].
- Boc va lam bai tap trang 112, 114 tai
lieu [2].

14 | Unit11. Time management 3 [Thuyét trinh; giang giai; phat van; | CBR 1.1,
Muc tiéu bai: (3LT, t6 chirc hoc theo nhém CDR 1.3,
- Liét ké duoc cac trvung vé | 0TH) (Gidng vién: CBR 2.1,

- Thuyét trinh, giang gidi cc tr vung | CPBR 2.3,

quan 1y thoi gian.
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- Poc va dich duoc bai doc, vé quan 1y thoi gian. CDR 2.4,

lam duoc bai tap doc hiéu. - Giai thich ndi dung bai doc. CbR 3.1,

- Nghe dugc hoi thoai va dién - Giao nhiém vu lam viéc nhom. CbR 3.2,

- Ling nghe sinh vién trinh bay két | CDR 3.3

tir vao chd trong.

- Viét duoc phiéu yéu ciu sira
chita san pham.

- Noi dugc theo mau.

Néi dung cu thé:

11.1. Get ready

11.2. Reading:

11.3. Vocabulary

11.4. Listening

11.5. Speaking

11.6. Writing: The repair ticket
Unit 12. Negotiations

Muc tiéu bai:

- Liét ké duoc cac tir vung vé
dam phan.

- Poc va dich duoc bai doc,
lam duoc bai tap doc hiéu.

- Nghe duogc hoi thoai va dién
tir vao chd trong.

- Viét duoc ban md ta céc loai di 6t.
Néi dung cu thé:

12.1. Get ready

12.2. Reading:

12.3. Vocabulary

12.4. Listening

12.5. Speaking

12.6. Writing

qua lam viéc nhom, chira bai, nhan
x¢€t, danh gia.

- Giao bai tip vé nha.

Sinh vién:

- Poc bai doc hiéu va lam bai tap dudi
bai doc trang 16 tai liéu [1].

- Sur dung tai liéu [3] tra tir mai trang
16, 17 tai liéu [1], ndi cac tir méi voi
cac dinh nghia phu hop.

- Thuc hanh noi theo yéu cau phan
Speaking trang17 tai li¢u [1].

- Poc va lam bai tap trang 104, 105
tai ligu [2].

Thuyét trinh; giang giai; phat van;
to chirc hoc theo nhom

Giang vién:

- Thuyét trinh, giang giai cac tir vung
vé dam phan.

- Giai thich noi dung bai doc.

- Giao nhiém vu lam viéc nhoém.

- Lang nghe sinh vién trinh bay két
qua lam viéc nhoém, chita bai, nhan
x¢ét, danh gia.

- Giao bai tip vé nha.

Sinh vién:

- Poc bai doc hiéu, lam bai tap duéi
bai doc trang 18 tai liéu [1].

- Sur dung tai liéu [3] tra tir mai trang
18, 19 tai liéu [1], ndi cac tir méi Voi
cac dinh nghia phu hop.

21




CDR

TT Noi dung giang day S6 tiét Phwong phap day - hoc hoc
phan
- Thyc hanh noi theo yéu cau phan
Speaking trang 19 TL [1].
- Poc va lam bai tap trang 106, 108
tai ligu [2].
15 | Unit 13. Customer service 3 [Thuyét trinh; giang giai; phat van; | CPR 1.1,
Muc tiéu bai: (3LT, 6 chirc hoc theo nhém CBbR 1.3,
- Liét ké dwoc cac tr vyng vé | OTH) Giang vién: CPR 2.1,
dich vu khach hang. - ‘Thuyét trinh, gidng giai cac tr vung | CBR 2.3,
- Poc va dich dugc bai doc, ve dich vu khach hang. CDR 2.4,
lam duoc bai tap doc i Au. - Qiéi th?ch noi dl.mg bai d(:)c. CPBR 3.1,
. s - Giao nhiém vu sinh lam viéc nhém. CbR 32
- Nghe duoc hoi thoai va dién . . s LA ’
- Lang nghe sinh vién trinh bay két | CBR 3.3

tir vao chd trong.

- Viét duge ban mé ta dic diém
cua dich vu khéach hang.

N@i dung cu thé:

13.1. Get ready

13.2. Reading:

13.3. Vocabulary

13.4. Listening

13.5. Speaking

13.6. Writing

Unit 14. Making travel
arrangements

Muc tiéu bai:

- Liét ké duoc tur vung vé sép
xép viéc di lai.

- boc va dich dugc bai doc,
lam duoc bai tap doc hiéu.

- Nghe duoc hoi thoai va dién
tir vao chd tréng.

- Viét duoc ban lich trinh sz“'lp
xép viéc di lai.

N@i dung cu thé:

14.1. Get ready

qua lam viéc nhom, chira bai, nhan
Xét.

- Giao bai tip vé nha.

Sinh vién:

- Poc bai doc hiéu, lam bai tap dudi
bai doc trang 20 tai li¢u [1].

- Sur dung tai li€u [3] tra tr mai trang
20, 21 tai liéu [1], ndi cac tir méi voi
cac dinh nghia phu hop.
- Thyc hanh néi theo yéu cau phan
Speaking trang 21 tai liéu [1].
- Boc va lam bai tap trang 110, 111 tai
ligu [2].
Thuyét trinh; giing gidi; phat van;
t6 chirc hoc theo nhém
Giang vién:
- Thuyét trinh, giang giai cac tir vung
vé sép Xép viéc di lai.
- Giai thich noi dung bai doc.
- Giao nhiém vu lam viéc nhom.
- Lang nghe sinh vién trinh bay két
qué lam viéc nhém, chira bai, nhan
xét, danh gia.
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14.2. Reading - Giao bai tap vé nha.
14.3. Vocabulary Sinh vién:

14.4. Listening
14.5. Speaking
14.6. Writing

- Boc bai doc hiéu, 1am bai tap duéi
bai doc trang 22 tai liéu [1].

- Str dung tai liéu [3] tra tir mai trang
22, 23 tai liéu [1], ndi cac tir méi voi
cac dinh nghia phu hop.

- Thuc hanh néi theo yéu cau phan
Speaking trang 23 tai liéu [1].

- Poc va lam bai tap trang 112, 114 tai
ligu [2].

Hai Duong, ngay 9 thang 8 nam 2022

KT.HIEU TRUONG TRUONG KHOA TRUONG BQ MON

U TRUONG 2\{/

Nguyén Diing Tién Trinh Thi Chuyén
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