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1. Tén hoc phan: Quan tri Logistics

2. M4 hoc phan: QTKD 045

3. S tin chi: 3 (3,0)

4. Trinh d¢ cho sinh vién: Nam thir ba

5. Phan bo thoi gian
- Lén 16p: 45 tiét Iy thuyét, O tiét thuc hanh
- Ty hoc: 90 gio

6. Piéu kién tién quyét: Khdng

7. Giang vién

A d.;\
STT Hoc ham, hoc vi, ho tén 50 “'):n Email
thoai
1 | ThS. Nguyén Thi Hué 0984152429 | nguyenthihue85dhsd@gmail.com
2 | ThS. Nguyén Thi Ngoc Mai | 0916143388 | ngocmai242@gmail.com
3 | ThS. Ng6 Thi Luyén 0977336889 | ngothiluyendhsd@gmail.com

8. M6 ta ndi dung ciia hoc phan

Hoc phan cung cap cho sinh vién kién thie vé logistic, quan tri logistic doanh
nghiép, co s clia quan trj logistic. Cac hoat dong quan tri logistic bao gdm: quan tri
nhu cau, quan tri su trir, quan tri kho hang hoa, quan tri dich vu giao nhan hang ho4,
quan tri dich vu khach hang,...
9. Muc tiéu va chuan dau ra ciia hoc phan
9.1. Muc tiéu

Muc ti€u hoc phén thoa man muc ti€u cua chuong trinh dao tao:

Mirc do ., o
Muc . Dap vwng muc tiéu
A Mo ta theo thang i
tieu caa CTDT
do Bloom
MT1 Kién thirc
C6 kién thirc tong quan vé logistics, quan
tr1 logistics, quan tri nhu cau, quan tri du
MT1.1 | trir, quan tri kho hang hoéa, quan tri dich 2
. A s , PR Z. [1.2.1.2a]
vu giao nhan hang hoa, thiét lap accs moi
quan hé kinh té trong hoat dong logistics.
MT1.2 | Hiéu duoc hé thong thong tin logistics, 2
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Muc
tiéu

Mo ta

Mirc do
theo thang
do Bloom

Dap @ng muc tiéu
cua CTDT

quan tri dich vy khach hang va nhiing
diéu can biét trong quan tri logistics.

MT2

Ky nang

MT2.1

Phan tich tu duy, suy ludn logic, hop 1y,
khoa hoc va du doan rai ro c6 thé xay
ra trong quan tri logistics. Tu d6 md
rong huéng nghé nghiép va loai hinh
kinh doanh cho sinh vién sau khi tot
nghiép ra truong.

MT2.2

Van dung duoc 1y thuyét da hoc dé xu 1y
va giai quyét bai tap tinh hudng gip phai
trong kinh doanh linh vyc quan tri
logistics.

[1.2.2.2]

MT3

Mirc ty chi va trach nhiém

MT3.1

Véan dung dugc cac kién thic da hoc dé
co thé lam viéc doc lap, lam viéc theo
nhom va c6 y thirc chiu trach nhi¢m
trong cong viéc.

[1.2.3.1]

MT3.2

Phén tich moi van dé xoay quanh doanh
nghiép kinh doanh logistics d&& dinh
hudng, 1ap ké hoach, diéu phdi, quan 1y,
huéng dan, gidm sat, danh gid va dua ra
két luan cho cac cong vi¢c thudc chuyén
mon nghé nghiép modt cach chinh xac,
minh bach.

[1.2.3.2]

9.2. Chuan dau ra
Su phu hop cua chuan dau ra hoc phan véi chuan dau ra cua chuong trinh

dao tao:
CDbR Murc do Dap ung
hoc Mo ta theo thang | muc tiéu
phén do Bloom | cua CTDT
CDR1 Kién thirc
CPBR11 Phan tich duoc nhimg van dé chung veé logistics [2.1.5]
va quan tri logistics doanh nghiép. [2.1.6]
CBR1.2 Phé[l tich du.’qc c0’ sc’y. cia quan tri 10gi§tics', v
nghia cua viéc ti€t kiém trong san xuat kinh
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CDR Mike do Pap ung
hoc Mbo ta theo thang | muc tiéu
phén do Bloom | cua CTDT
doanh.
Phén tich duoc ndi dung quan tri nhu cau, quan
CDR1.3 | tr1 du trlt, quan tri kho hang hda, quan tri dich 4
vu giao nhan hang hoa.
Phan tich dugc nhitng van dé dit ra trong viée [2.1.5]
CDR1.4 | thiét 1ap cic mdi quan hé kinh té trong hoat 4 [2.1.6]
dong logistics.
Phan tich dugc hé thong thong tin logistics,
CPR1.5 | quéan tri dich vu khach hang va nhimg diéu can 4
biét trong quan tri logistics.
CDR2 Ky nang
Trinh bay duoc hé thong chi tiéu danh gia hoat
CDR2.1 | dong logistics cua doanh nghi€p, quan tri 2
logistics dau vao va dau ra.
Phan tich duoc ndi dung co sé cua quan tri
CBR2.2 1().gistics, ‘quén t,ri nhu qcﬁu, gué}n tri du Frﬁ’, quaim 4 [2.2.1]
tri kho hang hoa, quan tri dich vu giao nhan
5 . [2.2.2]
hang hoa. , , [2.2.4]
CBR2.3 Thiét 1ap cac moi quan hé kinh té trong hoat 4
dong logistics, hé¢ thong thong tin logistics.
Phan tich dugc ndi dung quan tri dich vu khach
CDR2.4 | hang, nhitng diéu can biét trong quan tri 4
logistics.
CDR3 Mire tu chi va trach nhiém
Vian dl.}ng kién tlifrc da hoc vao ndi dung cong [2.3.1]
CDPR3.1 | viéc dé hudng dan, giam sat nguoi khac cung 3 (2.32]
thyc hién nhiém vu chuyén mér{. (2.23]
Phan ticﬂh dinh hudéng, dua ra két luan va bao vé [2.2.4]
CDR3.2 | quan diém cé nhan trong linh vuc quan tri kinh 4

doanh.




10. Ma trén lién két ni dung véi chuin dau ra hoc phin

Chuong/
bai

Noi dung hoc phéin

Chuan dau ra cta hgc phan

CDR1

CDR2

CDR3

CDR
1.1

CDR
1.2

CDR
13

CDR
1.4

CbR
15

CbR
2.1

CDR
2.2

CbR
2.3

CbR
24

CDbR
3.1

CbR
3.2

CbR
3.3

CDbR
3.4

Chuwong 1. Nhirng vin dé chung vé Logistics
1.1. Khai quat vé Logistics
1.2. Phan loai va vai tro cua hoat dong Logistics
1.3. Pic trung va yéu cau co ban cua Logistics
1.4. Hé théng chi tiéu danh gia hoat dong Logistics ciia doanh
nghiép

1.5. Céu hoi 6n tap va thao ludn

2

Chuong 2. Quan tri Logistics doanh nghiép
2.1. Khai quat quan tri Logistics doanh nghiép
2.2. Noi dung quan tri Logistics dau vao (Inbound Logistics)
2.3. Noi dung quan tri Logistics dau ra (Outbound Logistics)
2.4. Cau hoi 6n tap va thao luan

Chwong 3. Co sé ciia quan tri Logistics
3.1. Y nghia ctia viéc tiét kiém trong san xuét kinh doanh
3.2. Phuong phap dinh mic tidu ding cic yéu tb vét chit ciia san
xuét (nguyén vat liéu)
3.3. Hé thdng cac chi tiéu sir dung cac yéu t6 vét chat
3.4. Ngudn va bién phép tiét kiém trong san xuat kinh doanh
3.5. Xéc dinh hiéu qua cua nhitng bién phap cai tién st dung cac
yéu té vat chat

3.6. Cau hdi on tap va thao luan

Chuwong 4. Quan tri nhu ciu
4.1. Nhu cau vét tu va nhimg dic trung co ban
4.2. Két cau nhu cu vat tu va cdc nhan td hinh thanh
4.3. Céc phuong phép xac dinh nhu ciu vat tu cua doanh nghiép
4.4. Phuong phap tinh toan nhu cau vat tu cho ké hoach san xuat

mot loai san phé\m




Chuong/
bai

Noi dung hoc phéin

Chuin dau ra ciia hoc phin

CDbR1

CbR2

CDbR3

CDR
11

CDR
1.2

CDR
13

CDR
1.4

CbR
15

CbR
2.1

CDR
2.2

CbR
2.3

CbR
24

CDbR
3.1

CbR
3.2

CbR
3.3

CDbR
3.4

4.5. Phuong phap xac dinh cac ngudn hang dé dap ung nhu cau
doanh nghiép
4.6. Cau hoi on tap va thao luan

Chuwong 5. Quan tri duw trir
5.1. Khai quat vé du trir hang hoa
5.2. Du trit san xudt
5.3. Pinh muc du trit san xut
5.4. Quan ly dy trit & doanh nghiép
5.5. Theo ddi va diéu chinh du trit
5.6. Cau héi 6n tap va thao luan

Chuong 6. Quén tri kho hang héa
6.1. Khai niém va vai trd ctia kho hang hoa
6.2. Chtrc nang kho va céc loai nha kho
6.3. T6 chirc quan 1y kho va céc chi tiéu vé hoat dong kinh doanh
kho hang
6.4. Ché d0 trach nhiém vat chéat ddi v6i can bo kho
6.5. Cong tac kiém tra, kiém ké kho
6.6. Cac chi tiéu danh gia hoat dong kinh doanh kho hang

6.7. Cau hdi on tép va thao luan

Chwong 7. Quan tri dich vu giao nhan hang hoéa
7.1. Khai quat vé giao nhan va ngudi giao nhan
7.2. Dich vu giao nhan hang hoa
7.3. Cau hdi on tép va thao luan

Chuong 8. Thiét 1ap cac mdi quan hé kinh té trong hoat dong
Logistics
8.1. Ban chat va dic trung ciia cac mdi quan hé kinh té trong hoat
dong Logistics

8.2. Hé thdng cac mdi quan hé kinh té trong hoat dong Logistics




Chuong/
bai

Noi dung hoc phéin

Chuin dau ra ciia hoc phin

CDbR1

CbR2

CDbR3

CDR
11

CDR
1.2

CDR
13

CDR
1.4

CbR
15

CbR
2.1

CBbR | CBR
2.2 2.3

CbR
24

CDbR
3.1

CBbR | CBR
3.2 3.3

CDbR
3.4

8.3. Quan hé¢ kinh té truc tiep va quan hé kinh té gian ti€p trong hoat
dong Logistics

8.4. T6 chirc cac moi quan hé kinh té Logistics

8.5. Co s phap 1y ctia cac mbi quan hé kinh té

8.6. Cau hdi on tap va thdo luadn

Chuong 9. Hé thong thong tin Logistics
9.1. Khai quat v& Cong nghé thong tin Logistics
9.2. Hé thong thong tin Logistics (Logistics Information System -
LIS)
9.3. Cac hé théng phin mém tmg dung trong Logistics
9.4. Cau héi 6n tap va thao luan

10

Chwong 10. Quan trj dich vu khach hang
10.1. Khai niém dich vu khach hang
10.2. X4y dung chién lugc dich vu khach hang
10.3. Tiéu chuan d4nh gia dich vu khach hang
10.4. Hoan thién hoat dong dich vu khach hang
10.5. Cau hoi 6n tap va thao luan

11

Chuwong 11. Nhitng diéu cin biét trong quén tri Logistics
11.1. Cac cam két ctia Viét Nam trong t6 chirc Thuong mai thé giGi
(WTO)
11.2. Céc thoa thuan khu vuc
11.3. Mot s6 tap quan qudc té
11.4. Cau hoi 6n tap va thao luan




11. Panh gia hoc phén

11.1. Ma trdn phwong phdp kiém tra danh gid véi chudn dau ra hoc phan

Phwong phap
kiém tra . A
Piém thanh | Quy | Tren A CDR ciia hoc phan .
STT| ¢ ha ? i]/ (.1 g danh gia Ghi chu
phan 50 Hinh thie, thoi
gian, thoi diém) CDR1 | CDR2 | CDR3
biem  kiém
tra  thuong +Hinh  thac: |CBRI1.1,
A 2 L., CbR2.1, Trung
xuyén; diém Van dap CbR1.2, . .
, .| 01 .. 2 CbR2.2, [CBR3.1,/binh cong
1 | danh gia| ., 20% |+Thoi diém: |CDRI1.3, L
) C T | diem , . CDbR2.3,|[CbR3.2. cac diem
nhan thic va Cac gio hoc |CBR14, ) .
e an a2 N CbR24. danh gia
thai dg; diem trén lop. CbR1.5.
chuyén can.
+Hinh  thac:
Ty luan; CPR3.1
biém  kiém +Thoi gian: 90 [CPRI1.1, o N
. 01 , CbR2.1,|[CbR3.2,| 01 bai
2 |tra gitra hoc| .., 30% |phdt; CbR1.2, 2
\ diem .. 2 CbR2.2.|CPR3.3,| kiém tra
phan. +Thoi  diém: |CBR1.3. CBR3.4
Gio hoc 20, 21 o
trén lop.
+Hinh  thuac:
Tu luan; CPRI.1,
e ¢ CPR2.1,
biém thi ket o1 +Thoi gian: 90 |CBR1.2, CBR2.2. ICBR3.1
3 |thac hoc | .., 50% |phut; CDR1.3, 7 " ’101 bai thi
N diem .. 2 CbR2.3, (CDbR3.2.
phan. +Thoi  diem: |CDR1.4, CBR).4
Theo lich thi |CDR1.5. o
hoc ky

11.2. Cdch tinh diém hoc phén:
Diém hoc phan la trung binh cong cac diém thanh phan da nhéan trong s6. Tinh
theo thang diém 10, 1am tron dén mot chit s6 thap phan. Sau d6 chuyén thanh thang
diém chir va thang diém diém 4.
12. Yéu ciu hoc phin

- 'Y thirc, thai d6 hoc tap: Sinh vién di hoc day du, dung gio, khong bo tiét, nghi

hoc ¢ phép, ¢ thai do tich cuc trong gid hoc, co dong gop ¥ kién xay dung bai, co

tinh than tu hoc, hd trg ban cing 16p trong hoc tap, to chirc hoc nhom.

- V& nghién ctru tai liéu: Sinh vién doc trudc tai liéu theo huéng dan cua giang

vién trude khi dén 16p.




- Kiém tra danh gia: Sinh vién phai hoan thanh cac bai tdp dugc giao, dat chat

luong theo yéu ciu cua giang vién; tham gia day du, dat chat lwong cac bai kiém tra

trén 16p va thi két thic hoc phan.
13. Tai liéu phuc vu hoc phén
- Tai liéu chinh:

[1]- GS.TS. Pang binh Pao, 2018, Giao trinh Qudn tri Logistics, NXB Tai

chinh.

- Tai liéu tham khdo:

[2]- GS.TS. bang Pinh Pao, GS.TS. Hoang Puc Than, 2014, Giao trinh
Kinh té thwong mai, NXB Dai hoc Kinh té qubc dan.

14. Noi dung chi tiét hoc phin va phwong phap day-hoc

) ) « oz Phwong phap CDR

TT Noi dung gidang day So tiet 5
day-hoc hoc phan
Chuong 1. Nhitng vin dé chung vé | 4  [Thuyét trinh; Day CPRI1.1,
Logistics (4LT, |hoc dwa trén van CbR2.1,
Muc tiéu chwong: Trinh bay duoc khai | 0TH) | dé; Pam thoai; T6 CbR3.1,
quat vé logistics, phan loai, vai tro, dic chirc hoc theo nhom CDbR3.2,
1 | trung, y€u cau co ban, hé théng chi tiéu - Gidng vién: CDbR3.3,
danh gid hoat dong logistics. + Gidi thich nhiing CDbR3.4.

Noi dung cu thé:
1.1. Khai quat vé Logistics
1.1.1. Lugc st phat trién Logistics
1.1.2. Khéi niém vé Logistics
1.2. Phan loai va vai tro cia hoat dong
Logistics
1.2.1. Phan loai hoat dong Logistics
1.2.2. Vai tro cua hoat dong Logistics
1.3. Pic trung va yéu ciu co ban cia
Logistics
1.3.1. Bac trung cua Logistics
1.3.2. Yéu cau co ban cta Logistics
1.4. Hé thong chi tiéu danh gia hoat
dong Logistics cua doanh nghiép
1.4.1. Nguyén tic to chirc hé thong
Logistics
1.4.2. Hé thong chi tiéu danh gia hoat
dong Logistics

van dé chung vé
logisctics.

+ Néu van dé, huéng
dan sinh vién giai
quyét van dé.

+ Giao bai tap cho cé
nhan, cac nhom.

+ Nhan xét, két luan,
danh gia.
- Sinh vién:

+ Doc trude tai liéu:
[1]: Chuong 1;

+ Lang nghe, ghi
chép va giai quyét
cac van dé.

+ Lam bai tap ca nhén,
theo nhoém trong [1]:

Chuong 1, cau hoéi 6n




) ) ¢z Phwong phap CDR
TT Noi dung giang day So tiet N
day-hoc hoc phan
1.5. Cau hoi 6n tap va thdo luan tap chuong.
Chuong 2. Quan tri Logistics doanh 4  [Thuyét trinh; Day CDRI1.1,
nghiép (4LT, | hoc dwa trén véan CbR2.1,
2 | Muc tiéu chwong: Trinh bay dugc ndi | OTH) | dé; Pam thoai; T6 CDR3.1,
dung khai quat quan tri logistics doanh chirc hoc theo nhom CDbR3.2,
nghiép, ndi dung quan trj logistics dau - Giang vién: CDbR3.3,
vao, dau ra. + Giai thich nhiing CDbR3.4.
Noi dung cu thé: van dé khai quat vé
2.1. Khai quat quan tri Logistics doanh quan tr1  logistics
nghiép doanh nghiép, dau
2.1.1. Tinh tat yéu ciia quén tri vao va dau ra.
Logistics va cung ung + Néu van dé, huéng
2.1.2. Vai tro cua quan tri Logistics dan sinh vién giai
2.1.3. Nhitng noi dung chu yéu cta quyét van dé.
hoat dong Logistics + Giao bai tap cho ca
2.2. Noi dung quan tri Logistics dau nhén, cac nhom.
vao (Inbound Logistics) + Nhén xét, két luan,
2.3. Noi dung quan tri Logistics dau ra danh gia.
(Outbound Logistics) - Sinh vién:
2.3.1. Nghién ctru thi trudng san phdm + Poc trudc tai lidu:
2.3.2. Lap ké hoach tiéu thu san pham [1]: Chuong 2;
2.3.3. Chuan bj hang hoa dé xuét ban [2]: Chuong 2, trang
2.3.4. Lua chon cac hinh thtre tiéu thu 73-103.
san pham . + Léing nghe, ghi
2.3.5. T6 chuc cac hoat dong xuc tién, chép va giai quyét
yém trg cho cong tac ban hang cac van deé.
2.3.6. T6 chuc hoat dong ban hang + Lam bai tip ca
2.3.7. Phan tich, danh gia hi¢u qua hoat nhan, theo nhém
dong tiéu thu san pham trong [1]: Chuong 2,
2.4. Cau hoi 6n tap va thao luan cau hdéi  on tap
chuong.
Chuong 3. Co sé cia quan tri| 4 [Thuyét trinh; Day CDRI1.2,
Logistics (4LT, | hoc dwa trén vén CbR2.2,
3 | Muc tiéu chwong: Trinh bay dugc y| OTH) |dé Té chic hoc CDPR3.1,
nghia cua viéc tiét kiém trong san xuat theo nhdm CDbR3.2,




) ) ¢z Phwong phap CDR
TT Noi dung giang day So tiet N
day-hoc hoc phan
kinh doanh, co s& cua quan tri logistics. - Giang vién: CDbR3.3,
Noi dung cu thé: + Giai thich nhimg CDR3 4.
3.1. Y nghia cua viéc tiét kiém trong van dé& co so cuoa
san xuét kinh doanh quan tri logistics.
3.2. Phuong phap dinh murc ti€éu dung + Néu van dé, huéng
cac yéu td vat chat ciia san xuét dan sinh vién giai
(nguyén vat li¢u) quyét van dé.
3.2.1. Phuong phap thong ké bao cao + Giao bai tap cho ca
3.2.2. Phuong phap thi nghiém kinh nhan, cac nhom.
nghiém + Nhan xét, két ludn,
3.2.3. Phuong phap phan tich tinh toan danh gia.
3.3. Hé thong cac chi tiéu sir dung céc - Sinh vién:
yéu td vat chat + Poc trudc tai licu:
3.3.1. Chi ti€u sir dung nhom nguyén [1]: Chuong 3;
vat licu + Lang nghe, ghi
3.3.2. Chi tiéu tong chi phi cac yéu tb chép va giai quyét
vat chét tinh béng gia tri trén mot don cac van deé.
vi san pham + Lam bai tip ca
3.3.3. Tdc d6 chu chuyén vén dau tu nhan, theo nhém trong
vao tai san luu dong [1]: Chuong 3, cau
3.3.4. Chi ti€u sir dung nhom may moc héi 6n tap chuong.
thiét bi
3.4. Ngudn va bién phap tiét kiém
trong san xuét kinh doanh
3.5. Xéc dinh hi¢u qua cua nhitng bi¢n
phap cai tién str dung cac yéu tb vat
chat
3.6. Cau hoi 6n tap va thao luan
Chuong 4. Quan tri nhu cau 4  Thuyét trinh; Day CPR1.3,
Muc tiéu chwong: Trinh bay dugc ndi | (4LT, | hoc duwa trén van CbR2.2,
4 | dung quan tri nhu cau vat tu, phuong | 0TH) | dé; Pam thoai; T CDbR3.1,
phap tinh toan nhu cau vat tu cho ké chirc hoc theo nhém CbR3.2,
hoach san xuit mot loai san phém. - Gidng vién: CDbR3.3,
Noi dung cu thé: + Giai thich nhiing CDR3 4.

4.1. Nhu ciu vat tu va nhitng dic trung

van dé vé quan tri
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) ) ¢z Phwong phap CDR
TT Noi dung giang day So tiet N
day-hoc hoc phan
co ban nhu cau vat tu.
4.1.1. Khai niém va nhiing dic diém + Néu van dé, huéng
ctia nhu cau vat tu dan sinh vién giai
4.1.2. Nhitng dac trung co ban cua nhu quyét van dé.
cau vat tu + Giao bai tap cho ca
4.2. Két cu nhu cau vat tu va cic nhan nhan, cac nhom.
t6 hinh thanh + Nhén xét, két luan,
4.2.1. Két cu nhu cau vat tu danh gia.
4.2.2. Cac nhan t6 anh huong t6i nhu - Sinh vién:
cau vat tu doanh nghiép + Poc trude tai licu:
4.3. Cac phuong phap xac dinh nhu cau [1]: Chuong 4;
vat tu cia doanh nghiép + Lang nghe, ghi
4.4. Phuong phap tinh toan nhu cau vat chép va giai quyét
tu cho ké hoach san xuit mot loai san cac van deé.
pham + Lam bai tip ca
4.4.1. Cac khai ni€ém nhén, theo nhom trong
4.4.2. Cac budc tinh toan [1]: Chuong 4, cau
4.4.3. Tinh cac yéu cau mua héi 6n tap chuong.
4.5. Phuong phap xac dinh cic ngudn
hang dé dap umg nhu cau doanh nghiép
4.5.1. Ngudn hang ton kho dau ky
4.5.2. Ngudn dong vién tiém luc ndi bd
doanh nghiép
4.5.3. Nguon tiét kiém trong tiru ding
san xuat kinh doanh ctia doanh nghiép
4.5.4. Nguon hang mua trén thi truong
4.6. Cau hoi 6n tap va thao luan
Chuwong 5. Quan tri d trir 5 [Thuyét trinh; Day CDRI1.3,
Muc tiéu chwong: Trinh bay dugc ndi | (3LT, | hoc dwa trén vén CbR2.2,
dung khai quat vé dy trit hang hoa, dw | OTH, |dé Té chirc hoc CPR3.1,
. trit san xuét, dinh mtc dy trit, quan Iy | 2KT) | theo nhém CPR3.2,
du trit, theo doi va diéu chinh du trir & - Giang vién: CDbR3.3,
doanh nghiép. + Gidi thich ndi dung CDR3 4.

Noi dung cu thé:
5.1. Khai quat vé duy trit hang hoa

vé du trir hang hoa,

du trir san xudt, dinh
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) ) ¢z Phwong phap CDR
TT Noi dung giang day So tiet N
day-hoc hoc phan
5.2. Dy trir san xudt muc du trit, quan ly
5.3. Pinh muc dy trit san xuét du trit, theo doi va
5.4. Quan ly du trir & doanh nghi¢p diéu chinh du trit &
5.4.1. Quan 1y du trir hién vat doanh nghiép.
5.4.2. Quan Iy ké toan du trix + Néu van dé, huéng
5.4.3. Quan Iy kinh té dy trix din sinh vién giai
5.5. Theo ddi va diéu chinh dur trix quyét van dé.
5.6. Cau hoi 6n tap va thao luan + Giao bai tap cho ca
nhan, cac nhom.
+ Nhan xét, két luan,
danh gia.
- Sinh vién:
+ Poc trude tai liéu:
[1]: Chuong 5;
[2]:  Chuong 16,
trang 399-415.
+ Lang nghe, ghi
chép va giai quyét
cac van dé.
+ Lam bai tap cé
nhén, theo nhom trong
[1]: Chuong 5, cau
héi 6n tap chuong.
Chwong 6. Quén tri kho hang héa 4 [Thuyét trinh; Day CPR1.3,
Muc tiéu chwong: Trinh bay dugc khai | (4LT, |hoc dwa trén vén CbR2.2,
niém, vai trd, chirc ning, t6 chirc quan | OTH) | dé; T& chic hoc CDbR3.1,
ly, cac chi tiéu danh gia hoat dong kinh theo nhém CDR3.2,
doanh kho hang. - Giang vién: CDR3.3,
Noi dung cu thé: + Giai thich ndi dung CDR3 4.

6.1. Khai niém va vai tro cua kho hang
hoa

6.1.1. Khai niém kho hang

6.1.2. Vai tro cia kho

6.2. Chuc nang kho va cac loai nha kho
6.2.1. Chirc nang cua kho bai

quan tri kho hang
hoa.

+ Néu van d¢, huéng
dan sinh vién giai
quyét van de.

+ Giao bai tap cho cé
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TT Noi dung giang day So tiet N
day-hoc hoc phan

6.2.2. Cac loai kho nhan, cac nhom.

6.3. T6 chirc quan 1y kho va cac chi + Nhan xét, két luan,

tiéu vé hoat dong kinh doanh kho hang danh gia.

6.3.1. T6 chirc bd may quan 1y kho - Sinh vién:

hang + Doc trude tai liéu:

6.3.2. Ké hoach hoat dong kho hang [1]: Chuong 6;

6.3.3. Ché d6 so sach kho hang hoa + Lang nghe, ghi

6.4. Ché d6 trach nhiém vat chat doi chép va giai quyét

v6i can bo kho cac vén deé.

6.5. Cong tac kiém tra, kiém ké kho + Lam bai tip ca

6.5.1. Y nghia cua cong tac kiém tra, nhén, theo nhom trong

kiém ké kho [1]: Chuong 6, cau

6.5.2. Noi dung va hinh thtrc kiém tra, héi 6n tap chuong.

kiém ké kho

6.6. Cac chi tiéu danh gia hoat dong

kinh doanh kho hang

6.7. Cau hoi 6n tap va thao luan
Chwong 7. Quan tri dich vu giao nhan 4  [Thuyét trinh; Day CbR1.3,
hang héa (4LT, |hoc dwa trén van CbR2.2,
Muc tiéu chwong: Trinh bay duoc khai | OTH) |dé; Toé chic hoc CPR3.1,
quat vé giao nhan, ngudi giao nhan va theo nhom CDbR3.2,
dich vu giao nhan hang hoa. - Giang vién: CDR3.3,
Noi dung cu thé: + Giai thich ndi dung CDR3 4.

7.1. Khéi quét vé giao nhan va ngudi
giao nhan

7.1.1. Khai niém vé giao nhan va ngudi
giao nhan

7.1.2. Céc dich vu cha yéu ctiia ngudi
giao nhan

7.2. Dich vu giao nhan hang hoa

7.2.1. Giao hang cho nguoi van tai
7.2.2. Nhan hang tir nguoi van tai

7.3. Cau hoi 6n tap va thao luan

quan tri dich vu giao
nhan hang hoa.

+ Néu van dé, huéng
dan sinh vién giai
quyét van dé.

+ Giao bai tap cho cé
nhan, cac nhom.

+ Nhén xét, két luan,
danh gia.

- Sinh vién:

+ Doc trudc tai liéu:
[1]: Chuong 7;
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day-hoc hoc phan
[2]: Chuong 21,
trang 481-494.
+ Ling nghe, ghi
chép va giai quyét
cac van deé.
+ Lam bai tip ca
nhan, theo nhém trong
[1]: Chuong 7, cau
hoéi 6n tap chuong.
Chuong 8. Thiét 1ap cic modi quan hé 4  [Thuyét trinh; Day CbR1.4,
kinh té trong hoat dong Logistics (4LT, | hoc dwa trén van CbR2.3,
Muc tiéu chwong: Trinh bay dugc noi | O0TH) |dé; Toé chiec hoc CDbR3.1,
dung thiét 1ap cac mdi quan hé kinh té theo nhom CDR3.2,
trong hoat dong logistics. - Giang vién: CDbR3.3,
Noi dung cu thé: + Giai thich ndi dung CbR3.4.

8.1. Ban chét va dic trung cua cac moi
quan hé kinh té trong hoat dong
Logistics

8.2. Hé thong cac mdi quan hé kinh té
trong hoat dong Logistics

8.3. Quan h¢ kinh té tryc tiép va quan
hé kinh té gian tiép trong hoat dong
Logistics

8.4. T6 chirc cac mbi quan hé kinh té
Logistics

8.4.1. Bon hang

8.4.2. T6 chitc cac mbi quan hé kinh té
8.5. Co sd phap 1y ciia cac mbi quan hé
kinh t€

8.5.1. Hop dong cung ung hang hoa
8.5.2. Hop dong mua ban ngoai thuong

8.6. Cau hoi on tap va thao luan

thiét lap cac mobi
quan hé kinh té trong
hoat dong logistics.

+ Néu van dé, huéng
dan sinh vién giai
quyét van dé.

+ Giao bai tap cho ca
nhan, cac nhom.

+ Nhan xét, két luan,
danh gia.
- Sinh vién:

+ Poc trudc tai licu:
[1]: Chuong 8;

+ Lang nghe, ghi
chép va giai quyét
cac van deé.

+ Lam bai tap cé
nhan, theo nhom trong
[1]: Chuong 8,
hdi on tap chuong.

cau
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Chuong 9. Hé thong thong tin 4  Thuyét trinh; Day CDRI1.5,
Logistics (4LT, |hoc dwa trén van CbR2.3,
Muc tiéu chwong: Trinh bay duoc khai | OTH) |dé; To6 chicc hoc CDR3.1,
quat vé cong nghé thong tin logistics, hé theo nhém CbR3.2,
thong thong tin, cac hé théng phan mém - Giang vién: CDbR3.3,
ung dung trong Logistics. + Giai thich ndi dung CDbR3.4.
Noi dung cu thé: hé théng thong tin,
9.1. Khai quat vé Cong nghé thong tin cac hé thdng phan
Logistics mém tmg dung trong
9.1.1. Céc cong ngh¢ st dung trong Logistics.
Logistics + Néu van dé, huéng
9.1.2. M6 hinh hé thdng cong nghé dan sinh vién giai
thong tin trong doanh nghiép quyét van de.
9 | 9.2. Hé thong thong tin Logistics + Giao bai tap cho ca
(Logistics Information System - LIS) nhan, cac nhom.
9.2.1. Khai quét vé hé théng thong tin + Nhan xét, két luan,
Logistics danh gia.
9.2.2. Khai niém hé théng thong tin - Sinh vién:
Logistics + Poc trude tai liéu:
9.2.3. Céu trac LIS [1]: Chuong 9;
9.2.4. Dit liéu Logistics + Lang nghe, ghi
9.2.5. Mot s6 loi ich chép va giai quyét
9.3. Cac hé théng phan mém tng dung cac van dé.
trong Logistics + Lam bai tdp ca
9.4. Cau hoi on tap va thao luan nhan, theo nhém trong
[1]: Chuong 9, cau
héi 6n tap chuong.
Chuwong 10. Quan tri dich vu khach 4  Thuyét trinh; Day CDR1.5,
hang (4LT, |hoc dwa trén van CbR24,
Muc tiéu chwong: Trinh bay duoc khai | 0TH) |dé; To6 chic hoc CPR3.1,
10 niér’n dich vy khach hang, xay dung theo nhém CDbR3.2,
chién lugc dich vu khach hang, tiéu - Giang vién: CDbR3.3,
chuan danh gia, hoan thién hoat dong + Giai thich ndi dung CbR3 4.

dich vu khach hang.

Noi dung cu thé:

quan tri dich wvu

khach hang.
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10.1. Khai ni¢m dich vu khach hang + Néu van deé, huong
10.1.1. Khai niém dan sinh vién giai
10.1.2. Quan Iy chit lvong toan bo va quyét van dé.
dich vu khach hang + Giao bai tap cho ca
10.1.3. Thanh phan cua dich vu khach nhan, cac nhom.
hang + Nhan xét, két luan,
10.2. Xay dung chién lugc dich vu danh gia.
khéch hang - Sinh vién:
10.3. Tiéu chuan danh gia dich vu + Doc trude tai liéu:
khéch hang [1]: Chuong 10;
10.4. Hoan thién hoat dong dich vu + Léng nghe, ghi
khach hang chép va giai quyét
10.5. Cau hoi 6n tap va thao luan cac van dé.
+ Lam bai tap cé
nhan, theo nhoém trong
[1]: Chuong 10, cau
héi 6n tap chuong.
Chwong 11. Nhimng diéu can biét 4  [Thuyét trinh; Day CbR1.5,
trong quan tri Logistics (4LT, |hoc dwa trén van CbR2.4,
Muc tiéu chwong: Trinh bay duoc Cac | OTH) |dé; Toé chiec hoc CDbR3.1,
cam két cua Viét Nam trong td chc, theo nhom CbR3.2,
thuong mai thé giéi (WTO), cac thoa - Giang vién: CDR3.3,
thuan khu vuc, mot sd tap quan qudc té. + Giai thich nd1 dung CDbR3.4.

11

Noi dung cu thé:
11.1. Cac cam két ctia Viét Nam trong
t6 chirc Thuong mai thé giéi (WTO)
11.1.1. Van tai hang hoa quéc té bang
duong bién (Trir van tai nodi dia)
11.1.2. Dich vu xép d& container
11.1.3. Dich vu thong quan
11.1.4. Dich vu bai Container
11.1.5. Dich vu hd trg tat ca cac
phuong thurc van tai
11.1.6. Dich vu van tai duong bo
11.1.7. Dich vu van tai dudong sét

nhimg diéu can biét
trong

logistics.
+ Néu van dé, huéng

quan tri

dan sinh vién giai
quyét van dé.

+ Giao bai tap cho cé
nhan, cac nhom.

+ Nhén xét, két luan,
danh gia.

- Sinh vién:

+ Poc trude tai li€u:
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11.1.8. Dich vu van tai duong thuy noi [1]: Chuong 11;
dia + Lang nghe, ghi
11.1.9. Dich vu van tai hang khong chép va giai quyét
(gém 3 phan nganh: ban va tiép thi san cac van deé.
pham hang khong; Dit, giir chd bang + Lam bai tap ca
may tinh; Bao dudng va sira chira may nhéan, theo nhom trong
bay) [1]: Chuong 11, cau
11.1.10. Dich vu chuyén phat hoi On tap chuong.

11.1.11. Dich vy phan phdi

11.2. Cac thoa thuan khu vuc

11.2.1. Hi¢p dinh van tai qua bién gidi
GMS

11.2.2. Hiép dinh khung ASEAN v¢é
tao thudn 191 cho hang hoa qué canh
11.2.3. Hiép dinh khung ASEAN v¢é
van tai da phuong thirc

11.3. Mét s tap quan quoc té

11.4. Cau héi 6n tap va thao luan

Hai Duong, ngay 9 thang 8 nam 2022
KT. HIEU TRUONG TRUONG KHOA TRUONG BQ MON
PHO HIEU TRUONG

/SV /ﬁ///]{/ /MV

TS. Nguyén Thi Kim Nguyén Nguyén Minh Tuén Nguyén Thi Ngoc Mai
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