BO CONG THUONG
TRUONG PAI HQC SAO PO

*kkkk

PE CUONG CHI TIET HQC PHAN
GIAO THOA VAN HOA

S6 tin chi: 03
Trinh d¢ dao tao: Pai hoc
Nganh dao tao: Ngon ngir Anh




TRUONG PAI HQC SAO PO CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA: DU LICH VA NGOAI NGU Poc lap - Tu do - Hanh phic

PE CUONG CHI TIET HQC PHAN
Trinh do dao tao: Pai hoc
Nganh dao tao: Ngbén ngir Anh
1. Tén hoc phin: Giao thoa vin ho4
2. M hoc phan: NNA 002
3. S6 tin chi: 3 (3,0)
4. Trinh d¢: Sinh vién dai hoc nam thir tu
5. Phin bo thoi gian:
- Ly thuyét: 45 tiét
- Ty hoc: 60 gio

6. Picu Kién tién quyét: Sinh vién di c6 trinh d6 tiéng Anh & trinh d6 intermediate
hoac trinh d§ tuong duong. Pat duoc cac ky nang noi, nghe hiéu, doc hiéu va viét
cling nhu c6 duoc von tir vung, ngit phap co ban dé c6 thé nghe thuyét trinh, tham gia
thdo luén, trinh bay quan diém, v kién, doc tai liéu va viét tiéu luan theo yéu cau cla
mon hoc.
7. Giang vién:
STT | Hoc ham, hoc vi, ho tén | So dién thoai Email

1 | ThS. Trinh Thi Chuyén 0913.601.619 | chuyennna@gmail.com

2 | ThS. Ng6 Thi My Binh 0984188873 | tienganhmybinhsd@gmail.com

3 | ThS. Vii Thi Luong 0989.670.521 | Luongnn78@gmail.com
8. M ti ndi dung ciia hoc phin:

Hoc phan trang bi cho sinh vién kién thirc vé van hod, séc vin hoa, giao tiép va
giao tiép giao vin hoa, giao tiép bang ngdn tir va giao tiép phi ngdn tir, giao tiép hiéu
qua. Tlr d6 giup sinh vién nhan thirc duoc sy giéng nhau va khac nhau trong giao tiép
gitra cac nudc, cac nén vin hoa khac nhau. Bén canh viéc trang bi vé kién thire, hoc
phan cung cap nhiéu bai tap thuc hanh véi nhiéu tinh hudng giao tiép thuc té vé giao
thoa vin hoa noéi chung, giao thoa vin hod trong nganh du lich néi riéng nham giup
sinh vién thuc hanh, van dung tbt nhitng kién thtc duoc trang bi vao giao tiép thuc té
trong nghé nghiép twong lai.

9. Muc tiéu va chuan dau ra hoc phan
9.1. Muc tiéu

- Muc ti€u hoc phan théa man muc tiéu ctia chuong trinh dao tao:

Mirc do theo L, "
Muc . o Dap wng muc tiéu
= Mo ta muc tieu thang do .
tieu caa CTDT
Bloom




Muc
tiéu

Mo ta muc tiéu

Mirc dg theo
thang do
Bloom

Dap rng muc tiéu
cua CTDT

MT1

Kién thire

MT1.1

- Tim hiéu vé van ho4, giao tiép va
giao tiép giao van hoa, giao tiép
bang ngdn tir, giao tiép phi ngdn tir
va giao ti€p hi¢u qua trong nganh du
lich.

1.2.1.2a.

MT1.2

- Nang cao nhitng nhan thirc vé
nhimg khac biét va twong dong
trong giao thoa van hod xét trén
phuong dién giao tiép.

1.2.1.2a.

MT2

Ky nang

MT2.1

Poc hiéu cac ndi dung trong gido
trinh, ndm duoc cic qui tic co ban
trong giao tiép va cac phuong thirc
giao tiép, tir 46 nam duoc tam 1y cua
dbi twong giao tiép dic biét 1a tm Iy
khach du lich.

1.2.2.1.

MT2.2

- Poc duoc cac tai liéu khac vé giao
tiép van hoa bang tiéng anh.

1.2.2.1.

MT2.3

- Co kha nang giao tiép voi khach
du lich dic biét 1a khach ngoai qubc
khong dé xay ra sdc vin hoa, nging
tré van hoa.

1.2.2.1.

MT3

Mire tu chi va trach nhiém

MT3.1

- Van dung tot nhitng kién thirc
dugc trang bi vao cac hoat dong
giao tiép trong moi truong da vin
hoa nham tranh séc vin hoa va
ngung tré van hoa.

1.2.3.1.

MT3.2

- Str dung dung céc kién thire di hoc
trong cac tinh hudng giao tiép thuc
té trong doi séng xa hoi va trong
cong viéc tuong lai.

- St dung dung céc kién thire di hoc
trong cac tinh hudng giao tiép thuc
té trong doi song xa hoi va trong

1.2.3.1.




Muc
tiéu

Mirc dg theo
Mo ta muc tiéu thang do
Bloom

Dap rng muc tiéu
cua CTDT

cong viéc tuong lai.

9.2. Chudn dau ra
- Su phu hgp cua chuan dau ra hoc phan véi chuan dau ra cua chuong trinh dao tao:

CBR Muc do | DPap l'n}g
. e A theo CDR cua
hoc Mo ta CDR hoc phan
ha thang do CTPT
an
P Bloom
CDR1 Kién thire
Tom tit duge cac ndi dung chinh trong gido trinh,
CBRI 1 nam duoc f:éc gui té:: co‘bér,l tr?ng giao tiAép Vf‘t C.’flC ) [2.15]
phuong thirc giao tiép, tor d6 nam dugc tam ly cua
d6i twong giao tiép dic biét 1a tim 1y khach du lich.
Trinh bay dugc cac tir vung theo céc chu diém: van
CBR1.2 h?é, gia(i tiép VE:l gi.ao ti.é;p gia? Vél;l ho‘é, g.iao t%é;p ) [2.15]
bang ngdn tu va giao tiép phi ngdn tu, giao ti€p
hiéu qua trong nganh du lich.
Trinh bay dugc anh hudng ciia van héa téi toan ca
CPR1.3 | DAy duoc gcua v Yog [2.15]
hoa, chinh tri va nguoc lai 11, 14
Trinh bay duoc cach thich Gmg véi nén vin hoa
CPR1.4 | m&i, c6 méi quan hé tét hon trong giao tiép giao 3 [2.1.5]
van hoa 12,13,15
CDR2 Ki ning
C6 k¥ ning doc hiéu lay thong tin chinh, thong tin
chi tiét cua doan van, st dung tir vung theo chu dé
CBRO.1 tr?ng ’Viéc‘ .Viét t()n: tévt, tric’h dj?m th.(;)ng ‘Ein’.Chﬁ.?é ) [2.2.1]
cua céac bai doc v€ van hod, giao ti€p va giao ti€p
giao van hod, giao tiép bang ngoén tir va giao tiép
phi ngdn tlr, giao tiép hiéu qua trong nganh du lich.
CBR2.2 Sl”{ dur:g ’tir Vl.l:’ng;\ VE‘IA kién thirc hoc trong bai thao ) [2.2.1]
luan vé cac chu dé trén
CBR2.3 Tf’)m té:[ du(j.c étnh hu’(’mg'cﬁa vin hoéa t6i toan cau 3 [2.2.1]
hoa, chinh tri va nguoc lai 11, 14
Trinh bay dugc cach thich tmg véi nén vin hoa
CDPR2.4 | méi, c6 mbi quan hé tét hon trong giao tiép giao 3 [2.2.1]
van hoa 12,13,15
CDR3 Mikc tu chii va trach nhiém
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Mirc d0 | Dap un
CPR ! Y qg
. N theo CPR ciia
hoc Mo ta CDR hoc phan
ha thang do CTDT
an
P Bloom
CDbR3.1 | C6 nang luc lam viéc ddc lap, lam viéc theo nhoém. 4 [2.3]
C6 kha niang doc hiéu, thuyét trinh va gidi thich
CPR32 | ¢ o hang qoc Ak yer i va g 4 [2.3]
van dé trong nhom cling nhu trude 16p.
Co6 thai do tich cuc trong hoc tap va chiu trach
CPR3.3 | o b €O Hen < & 10¢ fp va ¢l 4 [2.3]
nhi€ém voi cac nhi€ém vy duogc phan cong.
10. Ma tréan lién két ndi dung véi chuan dau ra hoc phan
Chuin dau ra cia hoc phan
Chuong . CDR1 CDR2 CDR3
I N@i dung hoc phin  ~Gpr T CPR | CDR | CDR | CDR | CDR | CPR | CPR | CPR | CPR | CPR | CDR
bal 1.1 1.2 1.3 14 2.1 2.2 2.3 24 3.1 3.2 3.3 34
Unit 1. A rationale
for studyin
1 ) ying 2 2 2 2 4 4 4 4
intercultural
communication
Unit 2. Verbal
2 N 2 2 2 2 4 4 4 4
communication
Unit 3. Nonverbal
3 L 2 2 2 2 4 4 4 4
communication
Unit 4. Rhetoric
4 2 2 2 2 4 4 4 4
and culture
Unit 5. Culture,
5 communication, 2 2 2 2 4 4 4 4
and media
Unit 6. Global
6 media, global 2 2 3 2 2 3 4 4 4 4
cultures
Unit 7.
Adaptation and
7 . 2 2 2 2 4 4 4 4
intercultural
competence
Unit 8.
8 Relationships and 2 2 3 2 2 3 4 4 4 4
conflict
Unit 9. The
9 . 2 2 3 3 2 2 3 4 4 4 4
political context




Unit 10.
Intercultural

communication in

10 ) . 2 3 2 2 3 4 4 4 4
international
organizational
context
11. Panh gia hoc phan
11.1. Ma trdn phwong phdp kiém tra danh gid véi chuin dau ra hoc phin
Phwong pha S s
X & PRAP Chuan dau ra ctia hoc phan
kiém tra
STT Piém ‘ Quy Tr(_)’ng dz‘inh gi’é Ghi chi
thanh phan dinh i) (Hinh thirc,
N . CbR 1 CDbR 2 CbR 3
thoi gian, thoi
diém)
L Diém
- Phat van
, s trung
- 2 < R - Panh gla .
Diém kiém o binh
. thai do tham CDR3.1, ,
tra thuong 1 o CbR1.2, | CbR2.1, cua
1 e did did 20% | gia thao CPRLS | CBR24 CPbR3.2, }
én; diém 1em . ) cac
e R luan. CPR3.3 X
chuyén can , s lan
- Danh gia .
s danh
chuyén can .
gia
N B CPRI1.1, | CPR 2.1,
biém kiém . CPR3.1,
N 1 - Ty luan CDbR1.2, | CBR 2.2,
2 |tragilia ¥ 30% i CDbR3.2,
hoc oha diém - 90 phat CDbR1.3, | CBR 2.3, CPR3 3
¢ phan CPR1.4, | CDR 2.4. '
CPR 2.1, CBRA
Piém thi két| 1 - Ty luan CPR 2.2, N
3 thiic hoc phan | dié °0% 90 phut CPR23, | CPR3E
uc hoc phan | diém - 90 phu 3| PR3 3
CbR 2.4.

11.2. Cdch tinh diém hoc phan:
Piém hoc phan 14 trung binh cong cac diém thanh phan da nhan trong sé. Tinh
theo thang diém 10, lam tron dén mot chir s6 thap phan. Sau dé chuyén thanh thang
diém chir va thang diém diém 4.
12. Y&u cau hoc phan
Sinh vién thuc hién nhitng yéu cau sau:
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- Tham gia t6i thiéu 80% s6 tiét hoc trén 16p dudi su huéng dan cia giang vién.

- Poc va nghién ctru tai liéu phuc vu hoc phén, hoan thanh cac bai tap cd nhan

va bai tap nhom.

- Chu1 dong 6n tap theo dé cuong 6n tap dugc giang vién cung cép.

- Tham gia kiém tra giita hoc phan, thi két thiic hoc phan.

- Dung cu hoc tap: V& ghi, but.

13. Tai liéu phuc vu hoc phan
- Tai liéu chinh:

[1]. John R. Baldwin, Robin R. Means Coleman, Alberto Gonzalez, and
Suchitra Shenoy-Packer, 2014, Intercultural communication for everyday life, Wiley

blackwell.
- Tai ligu tham khdo:

[2] Dai hoc Sao Do, Giao thoa vin héa - Giao trinh ndi bo truong Pai hoc Sao

Do, 2020.

[3] Nguyén Quang- Mgt sé vin dé giao tiép va giao tiép giao vin hod- Tadi liéu
luu hanh noi bo- Truong PHNN- DHQOG Hangi- 2001

14 . Noi dung chi tiét hoc phin:

, B S6 gio CPR hoc
TT NOi dung giang day Phwong phap day-hoc N
phan
1 | Unit 1. A rationale for 3 |Thuyét trinh; giang gii day hoc | CDRI.1,
studying intercultural (3LT, | dua trén van dé; CPR1.2,
communication O0TH) | Giang vién: CbR2.1,
- T6m tat noi dung chinh bai - Thuyét trinh, giang giai ly do CDbR2.2,
hoc vé 1y do hoc giao tiép hoc giao tiép giao van hoa. CbR3.1,
giao van hoa. - Giai thich tir méi xuat hién CPR3.2,
- Nam duoc lich str va trong trong bai hoc, tom tat noi dung CDbR3.3,
tam nghién ctru cla giao tiép chinh. CDbR3.4.

giao van hoa.

- Thyc hanh 1am bai tap.

N@i dung cu thé:

1.1. Building a rationale

1.2. The history and focus of
international communication
1.3. Practice

- Giao bai tap cho sinh vién.

- Huéng dan sinh vién lam bai
tap.

- Nhan xét, danh gia.

Sinh vién:

- Ling nghe giang vién giang
giai cAc mau cau va tir moi.

- Ghi chép mau cau va tr mai
trong bai.

- Poc bai, tom tit noi dung




, , S6 gio CPR hoc
TT Noi dung giing day Phwong phap day-hoc N
phan
chinh, tra loi cau hoi trang 3-68
TL [1].
- Poc va lam bai tap tir trang 1 dén
trang 10 TL [2].

2 | Unit 2. Verbal 3 | Thuyét trinh; phat van két hop véi | CDRI.1,
communication (BLT, | truc quan, giang giai bai hoc, thao | CDR1.2,
- Tém tat noi dung chinh bai | OTH) | luAn nhém. CPR2.1,
hoc vé giao tiép bang ngén Giang vién: CPR2.2,
tir. - Thuyét trinh, giang giai Iy do CDR3.1,
- Nam duoc cach giam hiéu hoc giao tiép giao van hoa. CDR3.2,
nham trong giao tiép bang - Giai thich tir méi xuat hién CDR3.3,
101. trong bai hoc, tom tat noi dung CbR3 4.
- Thuc hanh lam bai tap. chinh.

Néi dung cu thé: - Giao bai tap cho sinh vién.

1.1. System of language and - Huéng dan sinh vién lam bai

culture tap.

1.2. Discursive elements of - Nhan xét, danh gia.

culture Sinh vién:

1.3. Theory of conversation - Ling nghe giang vién giang

and culture giai cAc mau cau va tir moi.

1.4. Practice - Ghi chép mau cau va tr méi
trong bai.
- Poc bai, tom tit noi dung
chinh, tra loi cau hoi trang 135-
156 TL [1].

- Doc va lam bai tap tur trang 11

dén trang 20 TL [2].

3 | Unit 3. Nonverbal 3 |Thuyét trinh; giang gii day hoc | CDRI.1,
communication (BLT, |dwa trén van dé, thao luin | CDR1.2,
- Tém tat noi dung chinh bai | OTH) | nhém. CPR2.1,
hoc vé giao tiép phi ngdn tur. Giang vién: CPR2.2,
- Ndm duoc cach giam hiéu - Thuyét trinh, giang giai 1y do CPR3.1,
nham trong giao tiép phi hoc giao tiép giao van hoa. CbR3.2,
ngon . - Giai thich tir méi xuat hién CDR3.3,




, , S6 gio CPR hoc

TT Noi dung giing day Phwong phap day-hoc N

phan

- Thyc hanh 1am bai tap. trong bai hoc, tom tit ndi dung CDbR3 4.
N@i dung cu thé: chinh.
3.1. Forms and functions - Giao bai tap cho sinh vién.
3.2. lIssues in nonverbal - Huéng dan sinh vién lam bai
communication tap.
3.3. Nonverbal expectancy - Nhan xét, danh gia.
violation Sinh vién:
3.4. Practice - Liang nghe giang vién giang

giai C&c mau cau va tir mai.

- Ghi chép mau cau va tor méi

trong bai.

- Poc bai, tom tit noi dung

chinh, tra 161 cau hoi trang 159 -

177 TL [1].

- Doc va lam bai tap tr trang 31

dén trang 40 TL [2].

4 | Unit 4. Rhetoric and 3 | Thuyét trinh; phat van két hop véi | CDRI.1,
culture (LT, | truc quan, giang giai bai hoc. CbR1.2,
- Tom tat noi dung chinh bai | OTH) | Giang vién: CPR2.1,
hoc V& hiing bién va vin hoa. - Thuyét trinh, giang giai vé hing | CBR2.2,
- Ndm duoc cach thuyét phuc bién va van hoa CDbR3.1,
trong giao tiép bang ngdn ti. - Giai thich tir méi xuat hién CDbR3.2,
- Thyc hanh 1am bai tap. trong bai hoc, tom tit ndi dung CPR3.3,
N@i dung cu thé: chinh. CDR3.4.

4.1. Rhetorical
communication

4.2. Vernacular rhetoric
4.3. Intercutural rhetoric
4.4. Practice

- Giao bai tap cho sinh vién.

- Huéng dan sinh vién lam bai
tap.

- Nhan xét, danh gia.

Sinh vién:

- Lang nghe giang vién giang
giai C&c mau cau va tir mai.

- Ghi chép mau cau va tor mai
trong bai.

- Poc bai, tom tit noi dung

chinh, tra loi cau hoi trang 180-




, , S6 gio CPR hoc
TT Noi dung giing day Phwong phap day-hoc N
phan
200 TL [4].
- DPoc va lam bai tap tu trang 41
dén trang 50 TL [2].

5 | Unit5. Culture, 3 |Thuyét trinh; giang giai day hoc | CDRI.1,
communication, and media | (LT, | dwa trén van de. CDR1.2,
- T6m tat ngi dung chinh bai | OTH) | Gidng vién: CPR2.1,
hoc Vé vin hoéa, giao tiép va - Thuyét trinh, giang giai vé vin | CBDR2.2,
phuong tién truyén thong. hoa, giao tiép va phuong tién CPR3.1,
- Nam duoc vai tro ctia vin truyén thong. CDbR3.2,
hoa, giao tiép va phuong tién - Giai thich tir méi xuat hién CPR3.3,
truyén théng trong cudc song trong bai hoc, tom tit ndi dung CDR3 4.
- Thuc hanh lam bai tap. chinh.

Néi dung cu thé: - Giao bai tap cho sinh vién.

5.1. Effects and rituals - Huéng dan sinh vién lam bai

5.2. Democratic discourse tap.

and diversity - Nhan xét, danh gia.

5.3. Media and cultural Sinh vién:

identities - Ling nghe giang vién giang

5.4. Beyond traditional media giai cAc mau cau va tir moi.

5.5. Practice - Ghi chép mau cau va tr méi
trong bai.
- Poc bai, tom tit noi dung
chinh, tra loi cau hoi trang 203-
222 TL [1].

- Doc va lam bai tap tr trang 51

dén trang 60 TL [2].

g | Unit 6. Global media, 3 | Thuyét trinh; phat van két hop véi | CDRI.1,
global cultures (ILT, | truc quan, giang giai bai hoc, thao | CDR1.2,
- Tom tat noi dung chinh bai | 2KT) | luéin nhém. CPR1.3,
hoc vé truyén thdng toan cau, Giang vién: CPR2.1,
van hoa toan cau. - Thuyét trinh, giang giai Iy CPbR2.2,
- Nam duoc anh huéng cua truyén thong toan cau, vin hoa CbR2.3,
thong tin toan cau dén van toan cau CPR3.1,
hoa. - Giai thich tir méi xuét hién CDPR3.2,




, , S6 gio CPR hoc
TT Noi dung giing day Phwong phap day-hoc N
phan

- Thyc hanh 1am bai tap. trong bai hoc, tom tit ndi dung CDbR3.3,
N@i dung cu thé: chinh. CDR3 4.
6.1. Culture on the global - Giao bai tap cho sinh vién.
media stage - Huéng dan sinh vién lam bai
6.2. Power and globalization tap.
6.3. Practice - Nhan xét, danh gia.

Sinh vién:

- Liang nghe giang vién giang

giai C&c mau cau va tir mai.

- Ghi chép mau cau va tor méi

trong bai.

- Poc bai, tom tit noi dung

chinh, tra loi cau hoi trang 227-

247 TL [1].

- Doc va lam bai tap tir trang 61

dén trang 70 TL [2].

2 | Unit 7. Adaptation and 3 | Thuyét trinh; giang giai day hoc | CDRI.1,
intercultural competence | (3LT, | dwa trén van dé. CDRI1.2,
- Tom tat noi dung chinh bai | OTH) | Giang vién: CPR2.1,
hoc V& ning lyc thich tng va - Thuyét trinh, giang giai vé ning | CDR2.2,
giao thoa van hoa. lyc thich trng va giao thoa van CbR3.1,
- Nidm duoc cach giao tiép hoa CbR3.2,
hiéu qua trong nén vin hoa - Giai thich tir méi xuat hién CPR3.3,
moi trong bai hoc, tom tat noi dung CbR3 4.
- Thyc hanh 1am bai tap. chinh.

N@i dung cu thé:

7.1. Cross-cultural adaptation
7.2. Rethinking acculturation
7.3. Coming home

7.4. Intercultural
communication competence
7.5. Practice

- Giao bai tap cho sinh vién.

- Huéng dan sinh vién lam bai
tap.

- Nhan xét, danh gia.

Sinh vién:

- Lang nghe giang vién giang
giai C&c mau cau va tir mai.

- Ghi chép mau cau va tor mai
trong bai.

- Poc bai, tom tit noi dung
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, , S6 gio CPR hoc
TT Noi dung giing day Phwong phap day-hoc N
phan
chinh, tra loi cau hoi trang 249-
267 TL [1].
- DPoc va lam bai tap tu trang 71
dén trang 80 TL [2].

g | Unit8. Relationships and 3 |Thuyét trinh; giang giai day hoc | CDRI.1,
conflict BLT, | dua trén van dé; CbR1.2,
- T6m tat ngi dung chinh bai | OTH) | Gidng vién: CPRI1 4,
hoc vé cac méi quan hé va - Thuyét trinh, giang giai cac mdi | CPR2.1,
xung dot. quan h¢ va xung dot CbR2.2,
- Nam duoc cach giam hiéu - Giai thich tir méi xuat hién CPbR2.4,
nham trong giao tiép phi trong bai hoc, tom tat noi dung CDR3.1,
ngon tur. chinh. CbR3.2,
- Thuc hanh lam bai tap. - Giao bai tap cho sinh vién. CDbR3.3,
Néi dung cu thé: - Huéng dan sinh vién lam bai | CDR3.4.
8.1. Culture and tap.
communication in - Nhan xét, danh gia.
relationship Sinh vién:

8.2. Relational and - Ling nghe giang vién giang
organizational conflict giai cAc mau cau va tir moi.
8.3. Practice - Ghi chép mau cau va tr méi
trong bai.
- Poc bai, tom tit noi dung
chinh, tra loi cau hoi trang 269-
287 TL [1].
- Poc va lam bai tap tir trang 5 dén
trang 20 TL [3].

g | Unit9. The political context | 3 | Thuyét trinh; giéng giai day hoc | CPRI.1,
- Tom tat noi dung chinh bai | BLT, | dua trén van dé. CPR1.2,
hoc vé bdi canh chinh tri. OTH) | Giang vién: CDR1.3,
- Nam duoc cach giam hiéu - Thuyét trinh, giang giai boi canh | CBR1 .4,
nham trong giao tiép phi chinh tri CbR2.1,
ngon tu. - Giai thich tir méi xuat hién CPR2.2,
- Thuc hanh lam bai tap. trong bai hoc, tom tit ndi dung CbR2 4,
Néi dung cu thé: chinh. CPR3.1,
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, , S6 gio CPR hoc

TT Noi dung giing day Phwong phap day-hoc N

phan

9.1. Politics, culture, and - Giao bai tap cho sinh vién. CDbR3.2,
communication - Huéng dan sinh vién lam bai | CPR3.3,
9.2. Making change happen tap. CbR3.4.
9.3. Intercultural political - Nhan xét, danh gia.
leadership Sinh vién:
9.4. Practice - Liang nghe giang vién giang

giai C&c mau cau va tr mai.

- Ghi chép mau cau va tor méi

trong bai.

- Poc bai, tom tit noi dung

chinh, tra loi cau hoi trang 290-

304 TL [1].

- Doc va lam bai tap tur trang 21

dén trang 40 TL [3].

10 | Unit 10. Intercultural 3 | Thuyét trinh; phat van két hop | CDRI.1,
communication in (LT, | voi true quan, giang giai bai hoc; | CDR1.2,
international OTH) | thao luin nhom. CDR1.4,
organizational context Giang vién: CbR2.1,
- T6m tat noi dung chinh bai - Thuyét trinh, giang giai giao CDbR2.2,
hoc V& giao tiép giita cac nén tiép gitra cAc nén van hoa trong | CDR2.4,
van hoa trong bi canh to bdi canh t6 chire quéc té. CPR3.1,
chuc quéc té. - Giai thich tir méi xuat hién CPR3.2,
- Nam duoc anh huong cua trong bai hoc, tom tat noi dung CDbR3.3,
cong ngh¢ thong tin tdi cong chinh. CDR3.4.

viéc, noi lam viéc.

- Thyc hanh 1am bai tap.
Néi dung cu thé:

10.1. A new contract
10.2. Cultural variability
10.3. A new world

10.4. Corporate
responsibility

10.5. Practice

- Giao bai tap cho sinh vién.

- Huéng dan sinh vién lam bai
tap.

- Nhan xét, danh gid.

Sinh vién:

- Lang nghe giang vién giang
giai C&c mau cau va tir mai.

- Ghi chép mau cau va tor mai
trong bai.

- Poc bai, tom tit noi dung

chinh, tra loi cau hoi trang 306-
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Noi dung giing day

S6 gio

Phuwong phap day-hoc

CDR hoc
phén

327 TL [1].
- Doc va lam bai tap tur trang 50-
dén trang 76 TL [3].

Hai Duong, ngay 09 thang 08 nam 2022

TRUONG KHOA TRUONG BQ MON
Nguyén Ping Tién Trinh Thi Chuyén
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