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TRUONG PAI HQC SAO PO CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA DU LICH VA NGOAI NGU Poc 1ap — Tu do — Hanh phic

PE CUONG CHI TIET HQC PHAN
Trinh d§ dao tao: Dai hoc

Nganh dao tao: Viét Nam hoc

1. Tén hoc phin: Tiéng Anh du lich 2
2. Mi hoc phin: NNA 221
3. S6 tin chi: 03 (2,1)
4. Trinh d¢: Sinh vién dai hoc ndm thir 3
5. Phan bo thoi gian:
- Lén 16p 1y thuyét: 30 tiét, thyc hanh : 15 tiét
- Ty hoc: 90 gio
6. Diéu kién tién quyét: Sinh vién di dugc hoc xong hoc phan tiéng Anh du lich 1

7. Giang vién:

STT | Hoc ham, hoc vi, ho tén | S6 dién thoai Email
1 | ThS. Vii Thi Luong 0989.670.521 | luongnn78@gmail.com
ThS. Tran Thi Mai Huong | 0389182332 | huongtrakhankhung@gmail.com
3 | ThS. Tran Hoang Yén 0986596586 | yendhsd@gmail.com

8. M6 ta ndi dung ciia hoc phan:

- Hoc phan tiéng Anh Du lich 2 bao gdm 10 bai tap trung vao cac chu diém chao
hoi, don khach; dang ky phong cho khach va phuc vu khéch trong thot gian luu tra tai
khach san; giéi thiéu mot s6 diém thu hat khach du lich, cac diém an udng va thu gidn;

cac loai hinh du lich.

- Hoc phan ciing cung cép céc kién thirc ngit phap trong viéc sir dung cau khuyén
c4o, 101 dé nghi, 161 khuyén, cdu yéu cau bat budc; cau bao cdo lai, thi hién tai hoan thanh,
céu tric chi dan duong, giai thich thong tin du lich va giai quyét cac yéu cau phan nan cta
khéach. Qua @do6, sinh vién thyc hanh cac ky nang nghe, néi, doc, viét vé chu diém trong
hoc phan.

9. Muc tiéu va chuin diu ra hoc phin
9.1. Muc tiéu:

Muc ti€u mon hoc thoa man chuan dau ra cua chuong trinh dao tao theo bang sau:



Muc
tiéu

Mo ta

Mirc do
theo thang
do Bloom

Phan b6 muc
tidéu hoc phin
trong CTDT

MT1

Kién thire

MTI1.1

Poc va sir dung dung cac tr vung, cum tu
vé chil diém chao hoi, don khach; ding ky
phong cho khach va phuc vu khach trong
thoi gian luu tra tai khach san; gioi thi¢u
mot s6 diém thu hat khach du lich, cac
diém an uéng va thu gian; cac loai hinh du
lich

[1.2.1.1b]

MT1.2

Trinh bay dugc cac kién thirc ngit phap,
mau cdu trong viéc st dung cau khuyén
céo, 101 dé nghi, 10i khuyén, cau yéu cau
bt budc; cau bio céo lai, thi hién tai hoan
thanh, cdu tric chi din duong, giai thich
thong tin du lich va giai quyét cac yéu cau
phan nan cua khach

[1.2.1.1b]

MT2

KY¥ nang

MT2.1

Noi duge vé cac chu diém chao hoi,
don khach; dang ky phong cho khach va
phuc vu khach trong thoi gian luu tra tai
khéach san; gigi thi€u mot s6 diém thu hut
khach du lich, cac diém in udng va thu
gian; cac loai hinh du lich

[1.2.2.2]
[1.2.2.4]

MT2.2

Nghe hiéu cac doan hoi thoai vé
cac chu diém giao tiép thong thuong lién
quan dén 18 tan trong khach san, don tra
khach, giai quyét phan nan, chi duong,
thong tin du lich. Poc hiéu duoc cac doan
van 200-300 tir vé cac chii diém trong
chuong trinh.

[1.2.2.2]
[1.2.2.4]

MT2.3

Viét dugc cac doan van tir 80 - 150 tir vé
cac chu diém: viét thu phuc dap, doan vin
gidi thiéu vé moén an, gidi thiéu diém dén,
viét vé dic diém nghé nghiép lién quan
dén chuyén nganh.

[1.2.2.2]
[1.2.2.4]




Muc Mirc do Phan bd myc
" é’u Mo ta theo thang | tiéu hoc phan
do Bloom trong CTDT
MT3 Mike tw chi va trach nhiém
Str dung dﬁ’ng cac kiél:l thure dﬁ’ hoc trong (123.1]
MT3 | cac tinh hudng giao tiép thuc té trong doi 4
song x4 hoi va trong cong viée tuong lai.
Sinh vién c6 nang luc: 1am viéc doc lap, lam
viéc theo nhom, giao tiép va thuyét trinh
MT3.2 giai thich van dé trong nhoém ciing nhu 4 [1.2.3.1]
trude 16p. Co thai do tich cuc trong hoc tap
va chiu trach nhiém vo1 cac nhiém vu duoc
phan cong.
9.2. Chuén ddu ra ciia hoc phin
Phin bo
Thang | CDR hoc
CDR hogc n o A
A Mo ta do phan
phan
Bloom trong
CTPT
CDR1 Kién thire
C6 kha ning hiéu va str dung cac cau tric cau don gian:
CDR1.1 | chao hoi, don khach; dang ky phong cho khach va phuc 3 [2.2.2.2]
vu khéch trong thoi gian luu tri.
Trinh bay duogc cac tir vung theo cac chu diém giao tiép
thong thuong lién quan dén 18 tan trong khach san, don
CBR1.2 tfé khach, giai quyét phan nan, chi dudng, thong tin du 3 2.222]
lich
Str dung duogc céac tir vung, ciu trac luyén tap cac bai
tap theo chui dé vé chuyén nganh,
CDR2 K¥ nang
C6 kha nang thyc hién hdi thoai giao tiép chao hoi, don
CPR2.1 | khach, dang ky dat, tra phong, giai quyét cdc phan nan 4 [2.2.8]
va huéng dan 1 s thong tin du lich.
CBR2.2 C‘(') thé giao tiép mot cach don gidn, no61 cham rai, rd 4 2.2.8]
rang.
CDbR3 Mirc ty chi va trach nhiém

4




CDR hoc

phﬁn

Thang
do
Bloom

Phan bd
CDR hoc
phﬁn
trong
CTDPT

CDR3.1

C6 nang lyc lam viéc doc 1ap, lam viéc theo nhoém.

[2.3.1]

CDR3.2

C6 kha ning giao tiép, thuyét trinh va giai thich van dé
trong nhom cling nhu trudce 16p.

[2.3.1]

CDR3.3

Cé thai do tich cyc trong hoc tap va chiu trach nhiém
v6i cac nhiém vu dugc phan cong.

[2.3.1]

10.

Ma trén lién két ndi dung véi chuin diu ra hoc phan

Chuong

Chuan dau ra cta hoc phan

CDbR1 CDR2

CDR3

Noi dung hoc phan
CbR | CPR | CPR | CPR

1.1 1.2 2.1 2.2

CDR
31

CDR | CDR
3.2 33

Unit 1: Arrivals

1.1. Reading: Welcome-the first
encounter

1.2. Where in the world

1.3. Customer care

1.4. Listening

1.5. Speaking: Welcoming visitors
1.6. Vocabulary: Arriving and
moving on

1.7. Reading: Cape town arrival
information

1.8.Writing: Arrival information

Unit 2: A place to stay

2.1. Reading: Client perceptions of
hotels

2.2. Find out

2.3. Customer care: Welcoming
guests X X X X
2.4. Vocabulary: New arrivals

2.5. Listening: Registration
procedures

2.6. Speaking: Registering new

arrivals




2.7. Pronunciation

2.8. Language spot: Where things
are

2.9. Speaking: Tell me where
2.10. Reading: Hotel services
2.11. Writing: Hotel information
2.12. Listening: The staff structure
of hotels

Unit 3: Tourist information
services

3.1. Vocabulary: Information
types

3.2. Reading: Tourist information
centres

3.3. Customer care: Assessing
customer types

3.4. Listening

3.5. Language spot: Giving
directions and preps of movement
3.6. Pronunciation

3.7. Reading: Liverpool

3.8. Language spot:
Recommending and promoting
3.9. Writing: Recommendations

Unit 4: Holiday rep

4.1. Listening: A rep for all
reasons

4.2. Reading: Resort
representative

4.3. Listening: Welcome to
paradise!

4.4. Pronunciation

4.5. Speaking: A welcoming talk
4.6. Language spot: Advice and
obligation

4.7. Vocabulary: Holiday health
4.8. Reading: Tips on tipping
4.9. Find out

4.10. Writing: Local tip




Unit 5: Eating out

5.1. Listening

5.2. Reading: Food tourism

5.3. Find out

5.4. Listening and speaking

5.5. Reading: The traveller’s guide
to Turkish food

5.6. Language spot: Relative
clause

5.7. Writing: The food of my
region

5.8. Customer care

5.9. Listening: How to deal with
complaints

5.10. Speaking: I’'m very sorry

Unit 6: Rural tourism

6.1. Listening and speaking: Local
people and rural tourism

6.2. Vocabulary: Resources for
rural tourism

6.3. Reading: Welcome!

6.4. Writing: Welcome-Bienvenue
— Willkommen

6.5. Customer care

6.6. Vocabulary: Weather words
6.7. Listening: Forecasting the
weather

6.8. Language study: Making
predictions

6.9. Speaking: Giving info about
the weather

Unit 7: Attractions and events
7.1. Vocabulary: Types of visitors
attractions

7.2. Pronunciation

7.3. Reading: Trends in visitor
attractions

7.4. Vocabulary: Architectural
features

7.5. Language spot: The passive




7.6. Listening: Describing a
festival

7.7. Writing: Three festivals

7.8. Different cultures, different
responses

7.9. Vocabulary: People and
facilities at attractions
7.10.Speaking:Bringing attractions
to life

11. Panh gia hoc phin
11.1. Kiém tra va ddnh gid trinh dp

Chuan diu ra Mirc d§ thanh thao dwoc danh gia
CbR1 Bai tap thuong xuyén, bai thuyét trinh, bai kiém tra giita hoc phan
CBRO Bai tap thuc hanh, Bai kiém tra giira hoc phan va bai thi két thuc hoc
phan
CBR3 Bai tap thuong xuyén, bai thuyét trinh, bai kiém tra gitta hoc phan

va bai thi két thuc hoc phan

11.2. Cdch tinh diém hoc phéan: Tinh theo thang diém 10 sau dé chuyén thanh
thang diém chit va thang diém 4.

Trong | Ghi

STT Pi¢m thanh phin Quy dinh . )
) chu

2 . A . ., | - Chuyén can: Sinh vién
Diém thuong xuyén, danh gia L .| 10%
A ) o ~ | tham gia t61 thieu 80% so
nhan thuc, thai do thdo ludn, | ) ] N
1 s .. ... . . | g0 quydinh cua hoc phan
chuyén can, lam bai tap ¢ nha cua . . L
) N - Hoan thanh cac bai tap,
sinh vién . L. , 10%
bai thuyét trinh dugc giao

Hinh thtc kiém tra:
2 | Kiém tra giita hoc phan Tu luan 30%

Thot gian: 50 phat
Hinh thirc thi: Ty ludn

3 | Kiém tra két thuc hoc phan o ) 50%
Thot gian: 90 phat




11.3. Phwong phap danh gia

- Piém thuong xuyén, danh gid nhan thuc, thai d¢ thao luan, chuyén can cua sinh
vién dugc danh gia thong qua y thirc hoc tap, ti 16 hién dién, tinh than tic phong xay dung
bai, tinh than thyc hi¢n chii dé tu hoc.

- Piém danh gia vé cong tac chuan bi, ndi dung va thuyét trinh tai 16p theo nhimng
ndi dung dugc phan cong.

- Kiém tra gitra hoc phﬁn thuc hién vao tuan sd 8. Hinh thirc kiém tra: Ty luan.
Trong qua trinh kiém tra, sinh vién khong duoc st dung tir dién, dién thoai hay bat ky tai
lidu khac. Noi dung kiém tra giita hoc phan gém 6 cau hoi: Nghe, Chon dap an ding, doc
doan van chon tir dién, doc hiéu va tra 1o cau hoi va viét doan vin theo go1y tinh huéng.

- Thi két thuc hoc phﬁn theo ké hoach tién do dao tao. Sinh vién duoc giang vién
phu dao 1 budi trudc khi thi. Pé thi duoc truong bd mon dé xuét cau tric dé va két hop
véi phong TTKT&DBCL chon ngau nhién trong ngan hang cau héi va hinh thirc thi: Ty
luan. Trong qua trinh thi sinh vién khong duoc st dung tir dién, dién thoai hay bat ky tai
liéu khac. Pé thi két thic hoc phan sinh vién lam trén gidy thi theo quy dinh cta nha
truong. Noi dung thi két thuc hoc phan dam bao kién thirc cia toan hoc phan, gdm 6 cau
hoi: Nghe, Chon dap an dung, doc doan vin chon tir dién, doc hiéu va tra 1oi cau hoi va
viét doan vin theo goi y tinh hung

- Nghe: gdom 10 cau nghe dién tir, nghe va chon True/ False, nghe chon dap an.

- Poc céc cau va chon dap an: gom 10 cau

- Poc doan vin va chon tir dién vao chd tréng: Poan vian ¢ 10 chd tréng, tuong Ung

co cac lvachon A, B, C, D

- Poc doan vin va tra 10i cau hoi: Moi doan vin ¢6 5 cau hdi.

- Viét doan van theo goi ¥ tinh hudng.

Piém chdm dugc danh gia theo dap an trong ngan hang cau hoi thi két thuc hoc phan da
dugc phé duyét, ban hanh.
12. Phuwong phap day va hoc

Tai 16p hoc 1y thuyét, giang vién huéng dan sinh vién doc tir vung, giai thich cach
su dung tur, cAu trac cau, cach chia dong tu..., hudéng dan sinh vién lam bai tap van dung.
Giang vién ciling trinh bay phan tich cdu trac va 1y vi du minh hoa. Sinh vién can ling
nghe va ghi chép va dugc khuyén khich tich cyuc thye hanh cac ki nang dudi sy huéng dan
cua giang vién. Trong qué trinh thuc hanh hoi thoai gidng vién dinh huéng cho sinh vién
hoc tap theo theo dinh hudng nang luc thuc hién: hdi thoai dong vai nhan vat két hop véi
thé hién tac phong ctia nhan vat tham gia hoi thoai. Giang vién giao ndi dung chuan bi
thuyét trinh cho sinh vién theo nhom/ ca nhan, sinh vién thuyét trinh noi dung theo phan
cong, giang vién stra 16i. P6i vai sinh vién can chu dong, tich cuc, nam bat kién thirc, van
dung tinh hudng giao tiép khi luyén tap.



13. Yéu cau hoc phan

- Yéu cau vé nghién ctru tai liéu: Poc thém cac tai liéu vé nd1 dung li€én quan dén

tirng bai hoc khi giang vién yéu cau

- Yéu ciu vé 1am bai tap, tu hoc: Lam day du cac bai tap duoc giao, thyc hién thiét

ké power point dé thuyét trinh noi dung chuan bi truéc khi dén 16p theo yéu cau ting

phan cta giang vién, tham gia phat biéu xay dung bai.

- Yéu cau vé chuyén can: Sinh vién tham dy it nhat 80% thoi lugng hoc phan theo

yéu cau. Sinh vién vang mit trén 20% gio hoc khong duge phép thi két thuc hoc phan

- Yéu cau vé kiém tra gitra ky va cuoi ky: Sinh vién vang thi s€ bi diém 0 ngoai tru

truong hop vang thi co 1y do chinh dang theo quy ché quan 1y cac hoat dong dao tao cua

truong Pai hoc Sao Do.
14. Tai liéu phuc vu hoc phin
* Tai liéu bt budc:

[1] Tiéng Anh du lich 2- Trudng Pai hoc Sao Do

* Tai liéu tham khao:

[2] Trish Stott & Rod Revel (2004), Highly Recommended: English for the hotel
and catering industry (New Edition), OUP.
[3] Peter Strutt (203), English for International Tourism: Pre-Intermediate,

Longman.

15. Noi dung chi tiét hoc phan

Thuc | Tai
X A . Ly | hanh | li¢u " L
Tuan Noi dung gidang day B Nhiém vu cua sinh vién
thuyét doc
trudc
Unit 1: Arrivals ) 1 [1]
Muc tiéu: [3] |- Chuan bi ndi dung p.Take
- Trinh bay cac tir vung vé dic diém off tr.1 TL [1].
1 s6 nghé nghiép lién quan dén nganh - Noi tor phan (p.) 1.1.1 tr.l
du lich. TL .
1 - Tra tr moi p.1.1.2 va 1.2

- Hiéu va sir dung quy tic giao tiép.
- Hoi thoai theo chu dé.

Noi dung cu thé:

1.1. Reading: Welcome-the first

encounter

tr.1-2 TL [1].

- Nghién clru cach st dung
ngdn ngit co thé khi chao hoi
trén thé gidi p.1.3 tr.4 TL [1].
- Boc Unit 1 trang 6 TL [3].
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Thuc | Tai
A A . Ly | hanh | li¢u " AP
Tuan Noi dung giang day A Nhi¢m vu cua sinh vién
thuyét doc
truéc
1.2. Where in the world
1.3. Customer care
1.4. Listening
Unit 1: Arrivals ( cont.) ) 1 [1] |- Thanh lap doan hdi thoai
Muc tiéu: [3] | Task 1-p.1.5tr. 6 TL[1].
- Trinh bay céc tir vung vé chil dé - Hoan thanh p.1.6 tr.7-8
d6n khéch. TL{1].
- Hoi thoai v& hoi théng tin ¢4 nhan - Tra tir méi Task 2 p.1.7 tr.9
khéch hang. i |
) Noi dung cy thé: - Chuan bi cac dir liéu p.1.8
) o , . tr.10 TL [1].
1.5. Speaking: Welcoming visitors _Poc Unit 1 trang 10 TL [3].
1.6. Vocabulary: Arriving and - Poc Unit 2 tr.7-14 TL [2].
moving on
1.7. Reading: Cape town arrival
information
1.8. Writing: Arrival information
Unit 2: A place to stay b 1 [1] |- Hoan thanh p.Take off tr.11
Muc tiéu: [2] | TL[1].
- Trinh bay cac tir vung vé don, tra [3] |- Tra 161 cau hoi Task 1 p.2.1
khach. tr.12 TL[1].
- Hiéu quy tac phan loai phong trong - Chuan bi ni dung Task 1
Khéch san. p.2.2 tr.13 TL [1]. ’
- Hoi thoai theo chu dé. - Nghién ciu quy ftac chao
3 ' ' mung khach p.2.3 tr.14 TL

Noi dung cu thé:

2.1. Reading: Client perceptions of
hotels

2.2. Find out

2.3. Customer care: Welcoming
guests

2.4. Vocabulary: New arrivals

2.5. Listening: Registration

[1].
- Boc Unit 3 tr.22 TL [3].
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Thuc | Tai
A A . Ly | hanh | li¢u " AP
Tuan Noi dung giang day A Nhi¢m vu cua sinh vién
thuyét doc
trudc
procedures
2.6. Speaking: Registering new
arrivals
Unit 2: A place to stay (cont.) ) 1 [1] |- Luyén nghe p.2.7 tr.17 TL
Muc tiéu: [3]1 |[I[1].
- Luyén am, thuc hanh k§ nang nghe - Nghién ctru cau triic miéu ta
vé chu dé dich vu khéch san. vi tri, noi chon p.2.8 tr.18 TL
- Hoi thoai theo chu dé thong tin [1]. o
khach san - Thiét ke hoi thoai p.2.9 tr.18
4 Noi dung cu thé: TL L. '
.. - Doc Unit 5 tr.40 TL [3].
2.7. Pronunciation . .
, - Hoan thanh Task 1 p.2.12
2.8. Language spot: Where things are
. tr.20 TL [1].
2.9. Speaking: Tell me where
2.10. Reading: Hotel services
2.11. Writing: Hotel information
2.12. Listening: The staff structure of
hotels
Unit 3: Tourist information ) 1 [1] |- Tra o1 cau héi p.Take off
services [3] |tr.23 TL[1].
Muc tiéu: - Hoan thanh p.3.1 tr. 24 TL
- Trinh bay cac tir vung thong tin [1].
- Hiéu quy tac phén loai khach [1]. i
- Hbi thoai theo chii d& - Liét ké cac kiéu khach du
5 N i .

Noi dung cu thé:

3.1. Vocabulary: Information types
3.2. Reading: Tourist information
centres

3.3. Customer care: Assessing
customer types

3.4. Listening

lich va cach giai quyét tinh
hudng véi timg thé loai khach.
- Poc Unit 12 tr.98 TL [3].

12




Thuc | Tai
A A . Ly | hanh | li¢u " AP
Tuan Noi dung giang day A Nhi¢m vu cua sinh vién
thuyét doc
trudc
Unit 3: Tourist information ) 1 [1] |- Chuén bi hoi thoai hoi vé
services (cont.) [3] |thong tin du lich tai van phong
Muc tiéu: du lich.
- Trinh bay céc tir vung vé chi - Hoan thanh Task 2 p.3.4
duong, chi huéng tr.26 IL [1].
- Poc hiéu vé thanh phd Liverpool - Chuan bi ngi dung Task 1-4
- Viét theo ciu triic dua ra khuyén 28 TL [1].
40, - Luyén am p.3.6 tr.29 TL [1].
6 N ) ~Poc Unit 12 tr.105 TL [2]
Noi dung cu thé:
3.5. Language spot: Giving directions
and preps of movement
3.6. Pronunciation
3.7. Reading: Liverpool
3.8. Language spot: Recommending
and promoting
3.9. Writing: Recommendations
Unit 4: Holiday rep b 1 [1] |- Hoan thanh p.Take off tr.34
Muc tiéu: [3] | TL[1[.
- Trinh bay céc tir vung cha dé chao - Chuan bi ndi dung Task 1
dén khach. p.4.1tr.34 TL [1].
- Hiéu va str dung quy tic giao tiép. - Tra tor méi va luyén doc
5| - Hoi thoai theo chi dé. ng:&igbg }T-L 5
Noi dung cu the: i ' '
4.1. Listening: A rep for all reasons
4.2. Reading: Resort representative
4.3. Listening: Welcome to paradise!
4.4. Pronunciation
4.5. Speaking: A welcoming talk
b 1 - On tap ndi dung chinh céc
2 Kiém tra giira hoc phan bai tur 1-4

- Hoan thanh bai tip trong dé
cuong On tap
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Thwe | Tai
A A . Ly | hanh | li¢u " AP
Tuan Noi dung giang day A Nhi¢m vu cua sinh vién
thuyét doc
truéc
Unit 4: Holiday rep (cont.) ) 1 [1] |- Luyén nghe p.4.4 tr.38 TL
Muc tiéu: 3] |[I[1].
- Trinh by cac tir vung vé chu dé - Doc
strc khoe khi di du lich. - Tra tor méi bai doc va hoan
- Hidu va str dung cAu tric dua 15i thanh Task 1 p.4.6 tr40 TL
khuyén, trinh bay vé c4c quy dinh. -
o |- Hoithoai theo chu dé. - Chuan bi n0i dung p.4.7
Noi dung cu thé: tr4L TL [_1]'
) ’ ) - Poc Unit 9 tr.78 TL [2].
4.6. Language spot: Advice and
obligation
4.7. Vocabulary: Holiday health
4.8. Reading: Tips on tipping
4.9. Find out
4.10. Writing: Local tip
Unit 5: Eating out ) 1 [1] |- Hoan thanh p.Take off tr.45
Muc tiéu: [3] | TL[1].
- Trinh bay cac tir vung vé cic mon - Tra tir va luyén doc bai khoa
an, quy tac n udng tra 101 cac cau hoi p.5.4 tr.47-
- Hiéu va st dung quy tic in udng 48 TLW[I]-' ‘ . .
0 frong giao tiép. - Chuan bi Il(_)lr dung hoi thoa}
_ Hi thoai theo chi dé, phuc vy khich trong - nha
A x hang.
Noi dung cy the: - Poc Unit 10 tr.82-89 TL [3].
5.1. Listening
5.2. Reading: Food tourism
5.3. Find out
5.4. Listening and speaking
Unit 5: Eating out (cont.) ) 1 [1] |- Tra to mdi, luyén doc bai
Muc tiéu: [2] | khéap.5.5tr.50 TL [1].
11 |- Trinh bay céc tir vung vé mén in - Chuan bi bai gidi thiéu vé

cua Thd Nhi Ki

- Hiéu va st dung m¢nh dé€ quan hé

dac san cua dia phuong theo
Task 3 p.5.7 tr.52 TL [1].
- Boc Unit 13 tr.28-29 TL [2].
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Thuc | Tai
A A . Ly | hanh | li¢u " AP
Tuan Noi dung giang day A Nhi¢m vu cua sinh vién
thuyét doc
truéc
- Thyc hanh nghe vé chu dé giai - Tim hiéu cach giai quyét
quyét cac phan nan. phan nan cua khach.
Noi dung cu thé: - Chuan bi néi dung doan hoi
5.5. Reading: The traveller’s guide to thoai p.5.10 tr.54 TL [1].
Turkish food - Poc Unit 14 tr.30-31 TL [2].
5.6. Language spot: Relative clause
5.7. Writing: The food of my region
5.8. Customer care
5.9. Listening: How to deal with
complaints
5.10. Speaking: I’m very sorry
Unit 6: Rural tourism ) 1 [1] |- Hoan thanh p.Take off tr.55
Muc tiéu: [2] | TL[1].
- Trinh bay cac tir vung du lich dia - Tra 101 cau hoi Task 1 p.6.1
phuong. tr.56 TL [1].
- Thyc hanh k¥ niang nghe vé cha dé - Tra tir moi, luyén doc Task 6
du lich dia phuong. p.6.1xtr.57 TL [1].
_ Héi thoai theo chi d&. -Chuan bl‘ p.6.2 tr.58 TL [1].
12 e x - Doc Unit 11 tr.90-92 TL [3].
Noi dung cu theé:
6.1. Listening and speaking: Local
people and rural tourism
6.2. Vocabulary: Resources for rural
tourism
6.3. Reading: Welcome!
6.4. Writing: Welcome-Bienvenue —
Willkommen
Unit 6: Rural tourism (cont.) ) 1 [1] |- Tra to mdi, luyén doc bai
Muc tiéu: [3] | khéap.6.3tr.59-60 TL [1].
5| Trinh bay cac tir vung cham so6c - Chuan bi ndi dung Task 4

khéch hang
- Hiéu va sir dung cdu truc gi6i thiéu
thoi tiét

p.6.3 tr.60 TL [1].
- Nghién ctru nd1 dung 1 bai
gidi thiéu dia diém du lich
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Thuc | Tai
N . . Ly hanh | li¢u
Tuan Noi dung giing day B Nhiém vu cta sinh vién
thuyét doc
truéc
- Hoi thoai theo chu dé. theo p.6.4 tr.61 TL [1].
Noi dung cu thé: - Hoan thanh p.6.6 tr.62 TL
6.5. Customer care [1].
6.6. Vocabulary: Weather words 6.7. - Doc Unit 11 tr. 93-94 TL
Listening: Forecasting the weather [3].
6.8. Language study: Making
predictions
6.9. Speaking: Giving info about the
weather
14 | Unit 7: Attractions and events ) 1 [1] |- Hoan thanh p.Take off tr.65
Muc tiéu: [3] |TL[1].
- Trinh bay céc tir vung vé chu dé thu - Chuan bi ndi dung p.7.1
hut khach du lich tr.66 TL [1].
- Hiéu va sir dung mau ciu giao tiép. - Luyén nghe Task 1 p.7.2
- Hoi thoai theo chit d&. or-66 TL [1]
Noi dung cu thé: - Tra tor mdi, luyén doc p.7.3
7.1. Vocabulary: Types of visitors tr.67-68 TF 1]
) - Boc Unit 12 tr.102-104 TL
attractions
7.2. Pronunciation 31
7.3. Reading: Trends in visitor
attractions
7.4. Vocabulary: Architectural
features
7.5. Language spot: The passive
Unit 7: Attractions and events ) ) [1] |- Tra tr méi, chuan bi noi
(cont.) [3] |dungp.7.4r.68-70 TL [1].
Muc tiéu: - Nghién ctru cdu trac, cach
5 | Trinh bay céc tir vung chu dé 18 hoi. dung cau bi dong va hoan

- Hiéu va sir dung quy tic giao tiép.
- Hoi thoai theo chu de.

Noi dung cu thé:

7.6. Listening: Describing a festival

thanh Task 4 p.7.5 tr.71 TL
[1].

- Poc bai khoa Task 5 p.7.6
tr.73-74 TL [1].
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Thue | Tai
A A . Ly | hanh | li¢u " AP
Tuan Noi dung giang day A Nhi¢m vu cua sinh vién
thuyét doc
truéc

7.7. Writing: Three festivals - Chuén bj ndi dung miéu ta
7.8. Different cultures, different mot 18 hoi.
responses -Poc Unit 11 tr.91-97 TL [3]
7.9. Vocabulary: People and facilities
at attractions
7.10. Speaking: Bringing attractions
to life
On thi két thic hoc phz"in [1] |-H¢ théng lai cac kién thire tir

[2] | vung, nglr phap tir unit 1 dén

16 [3] | unit7.
- Hoan thanh bai tap trong dé
cuong On tap
Hai Duwong, ngay 24 thang 9 nam 2020
TRUONG KHOA TRUONG BQ MON
uyeén Thj Kim Nguyén Nguyén Ding Tién Trinh Thj Chuyén
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