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1. Tén hoc phan: Marketing cin ban

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phic

PE CUONG CHI TIET HQC PHAN
Trinh d¢ dao tao: Pai hoc

Nganh dio tao: Ké toan va Quan tri kinh doanh

2. Ma hoc phan: QTKD 001

3. S6 tin chi: 2 (2,0)

4. Trinh @9 cho sinh vién: Nam th nhat

5. Phan bé thoi gian
- Lén 16p: 30 tiét Iy thuyét, O tiét thuc hanh
- Tu hoc: 60 gio

6. Piéu kién tién quyét: Khong c6

7. Giang vién:

STT | Hoc ham, hoc vi, ho tén | So dién thoai Email
ThS. Vi Thi Huong 0977244097 | VTHuong@saodo.edu.vn
2 | ThS. Nguyén Thi Ngoc Mai | 0916143388 | NTNMai@saodo.edu.vn
Ths. Luu Thi Loan 0982.973.886 | LTLoan@saodo.edu.vn

8. Mo ta ndi dung ciia hoc phin

Hoc phan Marketing cin ban cung cdp cho sinh vién nhimng kién thirc co ban

vé qud trinh hinh thanh va phét trién ctia marketing, qua trinh hinh thanh hé thng

thong tin marketing, hoat dong nghién ctru marketing, sy tic dong cia moi trudong dén

hoat dong marketing va qud trinh trién khai cac cong cu cua marketing — mix: San

pham, gia ca, phan phdi va xuc tién hon hop.

9. Muc tiéu va chuan dau ra hoc phan
9.1. Muc tiéu
Muc tiéu hoc phén thoa man muyc ti€u cua chuong trinh dao tao:

Muc Mirc @0 | Phan bo myc tiéu
tié.u Mo ta theo thang hoc phan
do Bloom trong CTDT
MT1 Kién thirc
Trinh bay duoc kién thirc co ban vé lich sir
MT1.1 | hinh thanh va phat trién ctia marketing, ddi 2 [1.2.1.2b]

twong nghién ciru cia marketing, hé théng
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Muc

tiéu

Mo ta

Mirc do
theo thang

do Bloom

Phin bo muc tiéu
hoc phin
trong CTDT

thong tin va nghién clru marketing, anh
huéng cua moi trudng marketing dén hoat
dong marketing cua doanh nghiép, vé

marketing muc tiéu.

MT1.2

Phan tich dugc cac khai niém co ban vé
thi truong cac dac diém cua thi truong
va cac phuong phap dung dé nghién
cutu thi truong.

[1.2.1.2b]

MTI1.3

Giai thich dugc cac chién lugc san pham,
chién lugc trién khai sdn pham mai, chu
ky song cta san pham

[1.2.1.2b]

MT1.4

Van dung kién thirc dé dua ra cac chinh
sach san pham, chinh sach gia ca, chinh
sach phan phdi va chinh sach xuc tién

trong marketing.

[1.2.1.2b]

MT2

Ky nang

MT2.1

Nam viing cac nguyén ly marketing va cac
cong cu marketing mix c6 kha ning vén

dung vao thuc tién quan tri doanh nghiép

[1.2.2.1]

MT2.2

Phan tich duoc cac yéu t6 anh hudng dén
hoat dong marketing ctia doanh nghiép,
cac yéu to anh huong dén hanh vi tiéu

dung cua khach.

[1.2.2.3]

MT2.3

Trién khai 4p dung céc chinh sach san pham,
chinh sach gia ca, chinh sach phan phdi va
chinh sach xtc tién trong doanh nghiép.

[1.2.2.3]

MT3

Mirc tu chu va trach nhiém

MT3.1

Van dung duoc cac kién thirc dd hoc vé
quan tri nhan lyc dé c6 thé lam viéc doc
lap, lam vi¢c theo nhém va c6 y thiuc
chiu trach nhi¢m trong cong viéc.

[1.2.3.1]

MT3.2

Phén tich cic kién thirc chuyén sau vé
quan tri nhan luc dé quan 1y va diéu hanh
to chirc kinh té.

[1.2.3.2]




9.2. Chudn dau ra
Su phtt hop cta chuan dau ra hoc phan véi chudn dau ra ciia chwong trinh dao tao:

Phén bd
CDbR Thang | CDR hoc
hoc Mo ta do phén
phén Bloom trong
CTPbT
CDPRI Kién thirc
Hiéu duoc khai niém marketing, khai niém moi truong
CDbRI1.1 | marketing vi mo va vi mo, khai niém hanh vi mua cua 3 (0.14]
nguoi tiu dung
Giai thich dugc ndi dung hé thong thong tin va nghién
CbR1.2 , 2
ctru marketing
CDbR1.3 | Phan tich dugc ndi dung ctia mdi truong Marketing 4
CDRL4 Trinh bay duogc khai quat chung vé muc tiéu Marketing, 5 [2.1.5]
lua chon thi truong muc tiéu va dinh vi thi trudng
CPR1.5 | Van dung duoc cac quyét dinh vé san pham 3
Ap dung duoc cac van dé chung vé gia dé dua ra céc
CbR1.6 _, s _ 3
chién lugc di€u chinh mure gid co ban
Phén tich duoc ban chat va tam quan trong ctia kénh
CbR1.7 . C oL o . 4 [2.1.6]
phan phoi, cac quyét dinh thiét ké kénh phan phoi
Xay dung chién luoc san phrflm, chién luoc gia, thiét
CPRI1.8 | lap kénh phan phdi, xay dung hoat dong truyén thong 3
cho san pham hoic cong ty
CDR2 Ky nang
Xac dinh duoc cac yéu t6 anh huong dén hoat dong
CbR2.1 Marketing ciia doanh nghiép, cac yéu to anh hudng 2 2.2.1]
dén hanh vi tiéu dung cta khéch.
Phan tich dugc ndi dung co ban lya chon thi truong
CbR2.2 . _ L 4 [2.2.2]
muc ti€u va dinh vi thi truong
CBR23 Ap dun.g dugc k¥ nang kinh nghiém trong cong viéc 4 2.2.5]
Marketing
Xac dinh duoc cac chién lugc marketing mix: san
CDR2.4 | pham, gia, phan phdi, hoat dong xuc tién ap dung 4 [2.2.6]
trong hoat dong cua doanh nghiép
CDR3 Mirc tu chi va trach nhiém
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Phan bo

CbR Thang | CDR hoc
hoc Mo ta do phin
phén Bloom trong
CTPT
Van dung kién thirc di hoc dé lam viée doc 1ap hoac (2.3.1]
CDbR3.1 | lam viéc theo nhém, chiu trach nhi€ém c4 nhan va trach 3
nhiém d6i véi nhom trong diéu kién lam viéc thay doi.
CBR3.2 Phén tich ndi dung cong viéc dé hudéng dan, gidm sat 4 [2.3.2]
nguoi khac cung thuc hién nhiém vu chuyén mon.
CBR33 T}I diAnh hu’c'mg: dua ra két lu?ln va bao v¢ quan diém 5 [2.3.3]
ca nhan trong linh vuc marketing.
Giai quyét dugc cac cong viée lap ké hoach, diéu phai,
CBR3.4 quan 1y cac ngudn luc, danh gia va cai thién hiéu qua 3 [2.3.4]

cac hoat dong lién quan dén hoat dong marketing tai
doanh nghiép




10. Ma trén lién két ni dung véi chuin dau ra hoc phin

Chuong

Noi dung hoc phin

Chuén dau ra ciia hoc phin

CDbR1

CDbR2

CDR3

CbR
1.1

CbR
1.2

CbR
1.3

CbR CbR

14

1.5

CbR
1.6

CbR
1.7

CbR
1.8

CDbR
21

CDbR
2.2

CbR
2.3

CbR
24

CbR
3.1

CDbR
3.2

CDR
33

CbR
34

Chuwong 1: Tong quan vé marketing
1.1. Lich st hinh thanh va phat trién cta
marketing

1.2. Khai niém, dbi tugng nghién ciru
cua marketing

1.3. Chtrc nang, vai tro cua marketing

X

Chuong 2: H¢ théng théng tin va
nghién ciru marketing
2.1. Hé thong thong tin marketing

2.2. Nghién ctru marketing

Chuwong 3: Moi trwong marketing
3.1. M6i truong marketing vi mo

3.2. M6i truong marketing vi mo

Chuong 4: Lua chon thi trweong muc
tiéu va dinh vi thi truwomg

4.1. Khai quét chung vé marketing muc tiéu
4.2. Phan doan thi truong

4.3. Lya chon thi trudng muc tiéu

4.4, Pinh vi thi trudong




Chuén dau ra ciia hoc phin

R CDbR1 CDR2 Cb
Chwong N@§i dung hoc phan R3

CbR | CBDR | CBR | CBR CDR | CPDR |[CPR | CDR | CPR | CPDR | CDR | CDR | CDR | CBR | CDR | CBR
1.1 1.2 1.3 14 1.5 1.6 1.7 1.8 21 2.2 2.3 24 3.1 3.2 33 34

Chuong 5: Cac quyét dinh vé san pham X X X X X X
5.1. Khai niém san pham

5.2. Chu ky sdng ctia san pham

5.3. Quyét dinh vé nhan hiéu

5.4. Quyét dinh vé bao bi san pham

5.5. Quyét dinh vé ching loai va danh
muc san pham

5.6. Phat trién san phAm moi

Chuwong 6: Cic quyét dinh vé gia X X X X X X X
6.1. Nhitng van dé chung vé gia

6.2. Xé4c dinh muc gid co ban

6.3. Cac chién lugc gia

6.4. Cac chién luoc diéu chinh muc gia

co ban

Chuwong 7: Quyét dinh vé phan phdi X X x |ox [ x| ox ] ox
71. Ban chat va tim quan trong ctia kénh
phan phbi

7 | 7.2. Cu trac cia kénh phan phdi

7.3. Céc quyét dinh thiét ké kénh phan phdi
7.4. Marketing cua doanh nghiép ban

buon, ban 1¢




Chuén dau ra ciia hoc phin

- . CDR1 CPR2 CPR3
Chuong Noi dung hoc phan
CPR [CPR|[ CPR | CPR | CPR | CDR [CPR [ CPR | CPDR | CPR | CPR | CDR | CPR | CPR [ CPR [ CBR
L1 | 12 | 13 1.4 1.5 16 | 17 1.8 2.1 2.2 23 | 24 | 31 | 32 | 33 | 34
Chuong 8: Cac quyét dinh veé xuc tién X X X X X X
hon hop
8.1. Khai niém va su can thiét cua xuc
tién hon hop
8

8.2. Cac budc chung cta hoat dong xtic
tién hon hop

8.3. Cac hoat dong ctia xuc tién hdn hop
(tiép)




11. Panh gia hoc phén
11.1. Kiém tra va dinh gid trinh dj

Chuén diu ra Mirc do thanh thao dwoc danh gia béi
CbR1 Bai tap ap dung, ki€ém tra thuong xuyén
CbR2 Bai tap ap dung, kiém tra giita hoc phan, kiém tra két thiic hoc phan
CDbR3 Bai tap ap dung, ki€ém tra thuong xuyén

11.2. Cich tinh diém hoc phan: Tinh theo thang diém 10 sau d6 chuyén thanh
thang diém chit va thang diém 4

STT Pi¢m thanh phin Quy dinh Trong sb Ghi cha
Diém thuong xuyén; danh gia DPiém trung binh
1 |nhan thic, thai do thdo lugn, | 01 diém 20% | cla cac lan danh
chuyén can ctia sinh vién. gia
2 | Kiém tra giira hoc phan 01 bai 30%
Thi két thuc hoc phan 01 bai 50%

11.3. Phwong phap danh gia
Hoc phan st dung phuong phap danh gia diém thanh phan nhu sau:
- Kiém tra thuong xuyén; danh gia nhan thirc va thai do tham gia thao luan; danh
gia phan bai tap; chuyén can: Van dép.
- Kiém tra gitra hoc phan duoc thuc hién sau khi hoc xong ndi dung 5.6 chuong
5, duoc danh gia theo hinh thuc tric nghiém:
+ Thoi gian lam bai: 50 phiit
+ Sinh vién khong st dung tai liéu
- Thi két thic hoc phan theo hinh thuc tric nghiém:
+ Thoi gian 1am bai: 50 phat
+ Sinh vién khong st dung tai liéu
12. Yéu cau hoc phin
- Yéu cau vé nghién ctru tai liéu: Poc cac tai liéu vé to chirc san xuat va quan 1y
doanh nghiép.
- Yéu cau vé lam bai tap: Lam dﬁy da cac bai tap ap dung va cac chu dé tu hoc
theo nhom.
- Yéu cau vé thai d6 hoc tap: Chuén bj déy du tai liéu va dung cu trude khi dén
16p. Ghi chép va tich cyc lam céc chu dé tu hoc, tu nghién clru.
- Yéu cau vé chuyén can: Sinh vién tham du tdi thiéu 80% thoi luong ctia hoc phan.
- Yéu cau vé kiém tra gitra hoc phﬁn va thi két thic hoc phém: Sinh vién thuc
hién theo ké hoach tién do, quy ché.

13. Tai liéu phuc vu hoc phén




- Tai liéu bt budc:

[1]- Gido trinh Marketing can ban, 2020, Truong DPai hoc Sao Do.

- Tai liéu tham khdao:

[2]. GS.TS.Tran Minh Pao (2010), Marketing can ban, NXB Dai hoc Kinh té

quoc dan.

[3]. Viii Thi Tuyét (2020), Gido trinh Marketing can ban, NXB Dai hoc Qubc gia Ha Noi.

14. Noi dung chi tiét hoc phan

C CbR
Chuong No¢i dung gidang day So tiet | Phwong phap day - hoc N
hoc phan
Chwong 1: Tong quan vé 2 [Thuyét trinh; Day hoc | CDR 1.1
marketing (2LT, |dwa trén van dé&; To | CDR 2.1
Muc ti¢u chwong: 0TH) | chic hoc theo nhém CPR 3.1
. Trinh bay duoc lich sit hinh y ngg Vf“; | CPR32
thanh va phat trién (Gial thieh cac khal | pp 34
. . o ‘. niém, lich sir hinh thanh
- Trinh bay dugc khai niém, doi .2
M _ va phat trién
tugng nghién ctru ciia Marketing. | + Néu vén d&, huéng din
- Phan tich dugc chirc nang va vai sinh vién gidi quyét vn dé.
1 tro ciia Marketing. . Sinh vién:
Noi dung cu thé: - Nghién cuu Chuong
1.1. Lich s hinh thanh va phét I/Muc 1.1 dén 1.3 tai
trién ctia marketing lidu [1].
1.2. Khai niém, ddi tuong nghién - Poc muc 1.2, 1.3
clru cua marketing Chuong 1 trang 23 — 33
1.3. Chic nang, vai tr0 cua tai liéu [2].
marketing - Poc muc 2.1, 2.2 trang
41 —47.
Chuong 2: Hé thong théng tinva| 2 Thuyét trinh; Day hoc | CDR 1.2
nghién ciru marketing (2LT, |dwa trén van dé To | CDR2.1
Muc tiéu chuong: 0TH) | chirc hoc theo nhém CDR 3.1
- Trinh bay duoc khai niém, vai trd - ngg V‘}f“}’l | CPR3
cia thong tin doi véi hoat dong n at At, fehcac _Aal CbR 3.3
2 . , i ni€ém, ndi dung nghién
marketing cia doanh nghi¢p -
- Phan tich duoc ba,n chat va vai tro + Néu van @&, huéng dn
Cuf‘ cac b phan cau thanh nén hé sinh vién giai quyét vén dé.
thong thong tin marketing + Giao bai tap tinh
- Tim hléll hoat déﬁg nghlén ciru huéng cho cac nhém




CDbR

Chuong Noi dung giang day S6 tiét | Phwong phap day - hoc N
hoc phan
marketing, cling nhu cac budc cua - Sinh vién:
qua trinh nghién ctru marketing tir - Nghién ctu  Chuong
d6 thuc hién dugc mot cudc nghién 2/Muyc 2.1 —2.2 tai ligu [1]
ciru marketing co ban. - Doc Chuong 2 trang 74
Noi dung cu thé: — 105 tai liéu [2]
2.1. Hé thong thong tin marketing - Boc muc 2.1, 2.2 trang
2.2. Nghién ctru marketing 41 —47.
Bai tap tinh hudng: Nghién ctu - Nghién ctru va tra loi
Marketing cia mot chién dich bai tap tinh hudng
quang cao.
Chuwong 3: Moi trudng marketing 2 [Thuyét trinh; Day hoc | CPR 1.3
Muc tiéu chwong: (LT, | dwa trén vAn dé& TO0| CDR2.1
- Nhan dién c4c luc luong méi| OTH) | chic hoc theo nhém CPR 3.1
truong anh hudéng tGi kha nang phuc - Gidng vién: CbR 3.2
v khich hang. +.AGiéi Athic’h céAc. khai CDR 3.3
- Phan biét ban chét cua cac yéu td mcm: phfm tich noi dung
nghién ctru
thudc méi truong marketing vi mo + Néu vén @&, huéng din
va vimo. o sinh vién giai quyét van dé.
- Phan tich tac dong cta cac yéu to + Giao bai tip tinh huéng
thudc mdi truong marketing vi mo cho cic nhém
3 td1 cac quyét dinh maretking cua _ Sinh vién:

doanh nghi¢p

- Phan tich tac dong cua cac yéu to
thugc mdi truong marketing vi mod
toi cac quyét dinh marketing cia
doanh nghiép.

Noi dung cu thé:

3.1. Méi truong marketing vi mo
3.2. Moéi truong marketing vi mo
Bai tap tinh huéng: Phan tich moi
truong canh tranh trén thi truong

Buu chinh vién thong Viét Nam

- Nghién ctu Chuong
3/Muc 3.1 —3.2 tai ligu [1]

- Poc Chuong 3 trang 58
— 92 tai liéu [2]

- Poc muc 3.1, 3.2, 3.3
chuong 3 tai liéu [3]
trang 58 — 79.

- Nghién ctru va tra 101

bai tap tinh hudng
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CDbR

Chuong Noi dung giang day S6 tiét | Phwong phap day - hoc N
hoc phan
Chuong 4: Lua chon thi truong 2 [Thuyét trinh; Day hoc CbR 14
muc tiéu va dinh vi thi truong (2LT, |duwa trén van dé; To CDR 2.2
Muc tiéu chwong: Trinh bay | OTH) | chuc hoc theo nhém CPR 3.1
duoc khai quat chung vé marketing - Gldng vién: CbR 3.2
A . C + Giai thich céc khai
muc tiéu, phan doan thi truong, lua n o N CbR 3.3
o ] ] ni€ém, phan tich ndi dung
chon thi trrong myc tiéu va dinh vi on
o nghién ctru
thi truong. X + Néu van d¢, huéng dan
4 Noi dung cu the: . ' sinh vién giai quyét van de.
4.1. K.hal quat chung vé marketing + Giao b tap tinh huéng
myc ticu cho cac nhém
4.2. Phan doan thi truong _ Sinh vién:
4.3. Lya chon thi truong muc tiéu - Nghién ctru Chuong
4.4. Pinh vi thi truong 4/Muc 4.1 —4.4 tai ligu [1]
Bai tip tinh huéng: Cac chién - Poc muc 5.1, 5.2, 5.3,
lugc dap Umg cua nha khai thac 5.4 Chuong 5 trang 112
chu dao — 129 tai liu [3]
Chwong 5: Cac quyét dinh vé | 8  [Thuyét trinh; Day hoc CPR 1.5
sin phim (6LT, | dwa trén van dé; To CPR 2.3
Muc tiéu chwong: 0TH, | chirc hoc theo nhém CPR 2.4
- Phan loai san pham theo mot s | 2KT) |~ ngg Vllfn}:l h CDR 3.1
cach tiép can khac nhau va phan tich . al At IC, Caf:_ M1 CPR32
R o . niém, phan tich néi dung
cac cap do cau thanh mot san pham. a CbR 3.3
o ) . R nghién clru
-‘ Phéan tlch’cac quye‘E dinh cu ‘fhe + Néu vén d&, huong din CbR 3.4
hen’que.m defl san pham, bao gf)m sinh vién giai quyét van dé.
5 quyéet dinh vé thudc tinh san pham, + Giao bai tap tinh hudng

vé nhén hiéu, bao goi, dich vy, danh
muc v chung loai san pham.

- Nghién ciru vé vai tro, phan loai va
quy trinh thiét ké san phdm méi

- Tim hiéu vé chu ky sbéng san
pham va chién luoc marketing
theo chu ky séng san pham.

Noi dung cu thé:

5.1. Khai niém san pham

cho cac nhom

- Sinh vién:
- Nghién ctu Chuong
5/Muyc 5.1 - 5.2 tai ligu [1]
- Boc Chuong 7 trang
234 - 262 tai li¢u [2]
- Boc chuong 6.2 - 6.9
trang 139 - 161 tai li¢u [3].

- Tra 101 bai tap tinh
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CDbR

Chuong Noi dung giang day S6 tiét | Phwong phap day - hoc 5
hoc phan
5.2. Chu ky song ctia san pham hudng
5.3. Quyét dinh vé nhan hiéu
5.4. Quyét dinh vé bao bi san phim
5.5. Quyét dinh vé chung loai va
danh muyc san phdm
5.6. Phat trién san pham mai
Bai tap tinh hudng: Phan tich anh
hudng cua chu ky song san pham
Bai tap tinh hudng: Phan tich anh
hudng cua chu ky song san pham
Chuong 6: Cac quyét dinh vé gia 3 | Thuyét trinh; Day hoc | CPR 1.6
Muc tiéu chuong: (3LT, | dwa trén van dé; To CDR 1.8
- Lam 13 khéi niém gi4, vai tro cia | OTH) | ¢hic hoc theo nhém CPR 2.3
gid ddi véi doanh nghiép va céc - Gidng vién: CPR 2.4
nhén t anh huéng dén quyét dinh + Gl thich cac khat| opp 5 )
o = niém, phan tich ndi dung
gia cua doan‘h nghl?p. nghién ctru CbR 3.2
- Gitn thiu ve m@tséphu:ong phap dinh + Néu véan dé, hudng dan CBR 3.3
gid ma doanh nghi€p c6 thé Iua chon. 7 sinh vién gidi quyét vén d8. CbR 3.4
- Phan t{ch nhiing céach thure thay doi + Giao bai tap tinh huéng
gi4, diéu chinh gid cta doanh cho céc nhém
p nghi€p, néu nhﬁ’ng bién phép, ung _ Sinh vién:
pho voi sy thay doi gia cua doi thu - Nghién ctu Chuong
canh tranh. 6/Muc 6.1 — 6.2 tai ligu [1].
Noi dung cu thé: - Poc Chuong 8 trang
6.1. Nhitng van dé chung vé gia 264-293 tai liéu [2]
6.2. Xac dinh muc gia co ban - Poc myc 7.1 Chuong 7
6.3. Céc chién luogc gia trang 166, 7.3 Chuong 7
6.4. Cac chién luoc di€u chinh trang 179 — 189 tai lidu [3].
mure gid co ban - Tra 16i bai tap tinh
Bai tap tinh hudng: Tim mot vi du hubng
veé chinh sach gia hét vang va
phan tich cac diéu kién ap dung.
Chuong 7: Quyét dinh vé phan phoi Thuyét trinh; Day hoc | CPR 1.7
7 Muc tiéu chwong: 5 dua trén van dé; To CDR 1.8
- Hiéu dugc ban chét va dic diém | (SLT, | chire hoc theo nhém CPR 2.3
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CDbR

Chuong Noi dung giang day S6 tiét | Phwong phap day - hoc h N
oc phan
cta kénh phan phdi trong hoat dong | 0TH) | - Giang vién: CbR 2.4
dong marketing cua doanh nghiép. + Giai thich céac khai CDR 3.1
- Nam dugc cu trac va cac hinh thirc niém, phan tich néi dung | CpR 3.2
6 chirc hé thong kénh phan phéi, nghién ctru | CPR33
- Nam vitng quy trinh xdy dung + Néu van de, h}l’(’m,g d(fAm CbR 3.4
kénh phan phdi va cac cong viéc sinh vién giai quyet van d¢.
cin lam d& quan Iy kénh phan - Sinh vién:
phéi cia mot doanh nghiép. - Nehien - ciu - Chuong
- Hiéu rd ban chat cua hoat dong TMyc 7.1 =72 tailigu 1]
phan phdi vat chit cling nhu hoat - Doc muc 1,2 trang 308,
dong kinh doanh cta cac nha ban muc 4,5 Chuong 9 trang
buén, ban Ié. 337-343 chuong 9 trang
Noi dung cu thé: 308 tai liéu [2].
7.1. Ban chit va tdm quan trong - Doc muc 8.1 - 8.5
ciia kénh phan phéi chuong 8 trang 203 —
7.2. Chu triic ciia kénh phan phi 217 ailieu 3]
7.3. Céc quyét dinh thiét ké kénh - Tra o1 bai tp tinh hudng
phan phdi
7.4. Marketing cua doanh nghi¢p
ban buon, ban 1¢
Bai tap tinh hubng: Ly vi du mot
kénh phan phdi va danh gia hiéu
qua ctia kénh phan phdi do.
Chuong 8: Cic quyét dinh vé | 6 | Thuyét trinh; Day hoc | CDR 1.5
xtic tién hén hop (6LT, |dwa trén vAn dé& Té| CDBR 1.8
Muc tiéu chwong: 0TH) | chirc hoc theo nhém CPR 2.3
- Lam rd khai niém vé truyén - Gidng vién: CbR 24
thong marketing, cac cong cu +_ Giai - thich céc‘ khai CbR 3.1
. A , . N niém, phan tich ndi dung
g truyén thong marketing va truyén nghién ctru CbR 3.2
thong ma}rketing tich hop. + Néu vén d&, huéng din CbR 3.3
- Tim hiéu cac budc cua qua trinh CbR 34

truyén thong
- Xéac dinh cac quyét dinh lién
quan dén cong cu truyén thong

marketing

sinh vién giai quyét van deé.
- Sinh vién:

- Nghién ctru Chuong
8/Muc 8.1 — 8.2 tai ligu
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Chuong

Noi dung giang day

SO tiét

Phwong phap day - hoc

CDbR
hoc phin

Noi dung cu thé:

8.1. Khai niém va su can thiét cta
xuc tién hon hop

8.2. Ciac budc chung cua hoat
dong xtc tién hdn hop

8.3. Cac hoat dong cua xuc tién
hdn hop

8.3.1. Quang céo

8.3.2. Xtc tién ban hang

8.3.3. Tuyén truyén

8.3.4. Ban hang ca nhan

8.3.5. Marketing truc tiép

[1]

- BPoc Chuong 10 trang
354-385 tai liéu [2]

- DPoc muc 9.1 chuong 9
trang 222 — 223 tai liéu [3].

- Poc muc 9.5.1 —-9.54
trang 240 - 253 chuong 9
tai li¢u [3].

- Thao luan: Céc hoat dong

cua xuc tién hon hop.
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