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TRUONG PAI HQC SAO PO CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA: DU LICH VA NGOAI NGU Poc 1ap - Tw do - Hanh phiic

PE CUONG CHI TIET HQC PHAN
Trinh d§ dao tao: Dai hoc
Nganh: Ngon ngit Anh
1. Tén hoc phin: Giao thoa viin ho4
2. Mi hoc phin: NNA 002
3. S6 tin chi: 3 (3,0)
4. Trinh d¢: Sinh vién dai hoc nam thu tu
5. Phan bd thoi gian:
- Ly thuyét: 45 tiét
- Ty hoc: 60 gio

6. Picu Kién tién quyét: Sinh vién di c6 trinh do tiéng Anh & trinh d6 intermediate
hodc trinh do twong duong. Pat dugc cic k¥ ning noi, nghe hiéu, doc hiéu va viét
cling nhu c6 duoc von tir vung, ngit phap co ban dé c6 thé nghe thuyét trinh, tham gia
thao luan, trinh bay quan diém, y kién, doc tai liéu va viét tiéu luan theo yéu cau cua
mon hoc.
7. Giang vién:
STT | Hoc ham, hoc vi, ho tén | S6 dién thoai Email

1 | ThS. Trinh Thi Chuyén 0913.601.619 | chuyennna@gmail.com

2 | ThS. Ng6é Thi My Binh 0984188873 | tienganhmybinhsd@gmail.com

3 | ThS. Vi Thi Luong 0989.670.521 | Luongnn78@gmail.com
8. M6 ti ndi dung ciia hoc phin:

- Hoc phan trang bi cho sinh vién kién thirc v& vin ho4, sbc van hoa, giao tiép va giao
tiép giao vin ho4, giao tiép bang ngdn tir va giao tiép phi ngdn tir, giao tiép hiu qua
trong nganh du lich.Ttr d6 gitp sinh vién nhan thirc duge su gidng nhau va khac nhau
trong giao tiép gitra cac nudc, cac nén vian hod khac nhau. Bén canh viéc trang bi vé
kién thirc, hoc phan cung cdp nhiéu bai tip thyc hanh véi nhiéu tinh hudng giao tiép
thuc t& vé giao thoa vin hod noi chung, giao thoa vin hoa trong nganh du lich néi
riéng nham giup sinh vién thuc hanh, van dung t6t nhitng kién thirc dugc trang bi vao
giao tiép thuc té trong nghé nghiép twong lai.

9. Muc tiéu va chuin du ra hoc phan:

9.1. Muc tiéu

- Muc ti€u hoc phan théa man muc ti€u cua chuong trinh dao tao:

Mitc d) theo | Phéan b6 muc tiéu
Mo ta thang do hoc phan
Bloom trong CTDT

Muc
tiéu




Muc
tiéu

Mo ta

Mirc d¢ theo
thang do
Bloom

Phan b6 muc tiéu
hoc phﬁn
trong CTDT

MT1

Kién thire

MTI1.1

- Tim hiéu vé van ho4, soc van hoa,
giao tiép va giao tiép giao van hoa,
giao tiép bang ngdn tir, giao tiép phi
ngdn tur va giao tiép hiu qua trong
nganh du lich.

1.2.1.2a.

MT1.2

- Nang cao nhitng nhdn thirc vé
nhimg khac biét va twong dong
trong giao thoa van hod xét trén
phuong dién giao tiép.

1.2.1.2a.

MT2

Ky nang

MT2.1

Poc hiéu cac ndi dung trong gido
trinh, ndm dugc cac qui tic co ban
trong giao tiép va cac phuong thirc
giao tiép, tir 46 nam dugc tam 1y cua
dbi twong giao tiép dic biét 1a tam Iy
khach du lich.

1.2.2.1.

MT2.2

- Poc dugc cac tai ligu khac vé giao
tiép van hoa bang tiéng anh.

1.2.2.1.

MT2.3

- Co kha ning giao tiép voi khach
du lich dic biét 1a khach ngoai quéc
khong dé xay ra sdc vin hod, ngliing
tré van hoa.

1.2.2.1.

MT3

Mirc tu chi va trach nhiém

MT3.1

- Van dung tot nhitng kién thirc
dugc trang bi vao cac hoat dong
giao tiép trong moi truong da vin
hoa nhim tranh séc vin hoa va
ngung tré van hoa.

1.2.3.1.

MT3.2

- Str dung dung cac kién thirc di hoc
trong cac tinh hudng giao tiép thuc
té trong doi sdng xi hdi va trong
cong viéc tuong lai.

- Str dung dting cac kién thirc da hoc
trong cac tinh hudng giao tiép thuc
té trong doi sdng xi hdi va trong

1.2.3.1.




Muc
tiéu

Phan b6 muc tiéu
hoc phﬁn
trong CTDT

Mirc d¢ theo
Mo ta thang do
Bloom
cong viéc tuong lai.

9.2. Chudn dau ra
- Su phu hop cua chuan dau ra hoc phan véi chuan dau ra cua chuong trinh dao tao:

Phin bo
CDR Thang | CDR hoc
hoc Mo ta do phin
phz"in Bloom trong
CTbT
CPR1 Kién thire
Sinh vién rén luyén duoc k§ niang doc hiéu cac noi
dung trong gido trinh, nam duoc cac qui tic co ban
CPRI.1 | trong giao tiép va cac phuong thic giao tiép, tir do 3 [2.1.4]
nim duoc tdm 1y cta ddi tugng giao tiép dic biét 1a
tam ly khach du lich.
Trinh bay dugc cac tir vung theo cac chu diém: vin
CBR1.2 hf)é, sic Véjl hod, Agiac‘) tié:p \_/é gi.aAo tiép giaf) Vz“fn h.oé, 3 (2.14]
giao ti€p bang ngodn tur va giao ti€p phi ngdn tur, giao
tiép hiéu qua trong nganh du lich
CDR2 Ki nang
C6 k¥ ning doc hiéu lay thong tin chinh, thong tin chi
tiét ctia doan vin, sit dung tir vung theo chi dé trong
CBR2.1 Vi‘é‘C viét ;c()nj tét, ’tricAh d?in th6}1g ‘tin, c}m CTé ?ﬁa ?iic 4 22.3]
bai doc vé van ho4, soc van hod, giao ti€p va giao tiép
giao vin ho4, giao tiép bang ngdn tir va giao tiép phi
ngon tlr, giao tiép hiéu qua trong nganh du lich.
CBR2.2 SEI d’ung tu: \:u’nAg va kién thtrc hoc trong bai thao luan 4 22.3]
vé cac chu dé trén
CDbR3 Mikc tw chi va trach nhiém
CDbR3.1 | C6 nang luc lam viéc doc lap, lam viéc theo nhém. 4 [2.3]
cpR32 | € kha n,éng (~ch hiéu, thlrlyé’t’trinh va giai thich van dé A 23]
trong nhom cling nhu trudce 16p.
CBR3.3 Cf’), th,éi d(f). Atich cuc trong Ahoc Atélp va chiu trach nhiém 4 23]
v6i cdc nhiém vu dugce phan cong.
10. Ma tran lién két ndi dung véi chuin dau ra hoc phan:
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Chuong

Noi dung hoc phin

Chuan dau ra ciia hoc phan

CDbR1

CDR2

CDR3

CBbR
1.1

CBbR
1.2

CBbR
2.1

CBbR
2.2

CbR
31

CbR
3.2

CbR
33

Unit 1: Culture and Culture

Shock

1.1. Introduction to

culture

1.1.1. The definition of
culture

1.1.2. The components of
culture

1.1.3. The principles of
culture

1.1.4. Values of culture

1.1.5. Practice

X

X

X

X

X

X

1.2 Culture shock

1.2.1 Definition of “Culture
shock”

1.2.2 Phases of “Culture
shock”

1.2.3 Symptoms of “Culture
shock”

1.2.4 Coping with “Culture
shock

1.3  Questions and
exercises

1.3.1 Questions
1.3.2 Exercises

Unit 2:Communication and
Cross — Cultural
communication

2.1 Human communication
2.1.1 The definition of
communication

2.1.2 The elements of
communication

2.1.3 The characteristics of
communication

2.1.4 Types of
communication

2.2 Cross — cultural
Communication

2.2.1. Culture and
communication

2.2.2. Cross — cultural conflict
and adjustment




2.3. Questions and exercises

Unit 3:Verbal

Communication

3.1. Verbal
communication

3.1.1 Conversation structure

3.1.2 Conversational

involvement

3.1.3 Incorrect judgments of

character

3.1.4 Directness and

Indirectness

3.1.5 Cross — cultural

implications

3.2 Greeting, introduction,
addressing and farewell
3.2.1 Formality and
informality in English and
Vietnamese

3.2.2 Greeting and farewell
3.2.3 Introduction

3.2.4 Addressing people

3.3. Practice (Conversational
questions and activities)

3.4. Questions and exercises
3.4.1 Answer the questions
3.4.2 Exercises

Mid-term test

Unit 4: Nonverbal
communication

4.1. Nonverbal
communication: Speaking
without words

4.1.1 Gestures and Body
Positioning

4.1.2 Facial Expressiveness.
4.1.3 Eye Contact

4.1.4 Conversational Distance
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4.2 Cultural differences in
nonverbal communication
4.3. Practice exercises.

4.3.1 How to understand body
language?

4.3.2 What do these gestures
mean?
4.3.3. What do these positions
mean?




4.3.4 How to read a face?

Unit 5: Effective
Communication in tourism
5.1Tourism - Brief
introduction

5.1.1 The travel and tourism
industry

5.1.2 The hospitality and
tourism industry

5.1.3 Vietnam tourism:
Integration and Development

5.2 The rules of effective
communication in tourism
5.2.1 The rules of effective
communication in tourism
5.2.2 Using effective
communication strategies

5.3 Guest in- house
communication

5.3.1 Caring for customers
5.3.2 Handling guest
complaints

5.3.3 Using the telephone
and other technologies used
for communication
effectively

5.4 Practice: Read the
passages and do the
exercises

5.4.1 Reading passage 1
5.4.2 Reading passage 2

Unit 6: Consolidation

6.1. Multiple choice

6.2. Crossword puzzle

6.3. Reading comprehension
6.3.1 Vocabulary review
6.3.2 Discussion questions
6.4 Speaking

11. Panh gia hoc phin
11.1. Kiém tra va ddnh gid trinh dp

Chuan dau ra

Mirc do thanh thao dwgc danh gia béi

Bai tap thuc hanh, Bai kiém tra thuong xuyén, bai kiém tra gitra

CbRI hoc phan

CBR2 Bai tap‘ thuc hanh, Bai kiém tra gitra hoc phén va bai thi két thac
hoc phan

CDbR3 Bai tap thuc hanh doc hiéu trong cac gio hoc, Bai kiém tra gitra hoc
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phan va bai thi két thiic hoc phan

11.2. Céch tinh diém hoc phdn: Tinh theo thang diém 10 sau d6 chuyén thanh
thang diém chit va thang diém 4

Trong | Ghi

STT Piém thanh phin Quy dinh . )
) chu

2 . . ) .| - Chuyén can: Sinh vién
Diém thuong xuyén, danh gia g .
A , T ~ | tham gia t61 thiéu 80% so
nhan thuc, thai do thdo ludn, | ) . .
1 s .. ... . .7 |goquydinhcuahocphan | 20%
chuyén can, lam bai tdp & nha cua . . L
] L - Hoan thanh cac bai tap
sinh vién )
duoc giao

" » . Hinh thtc kiém tra: Ty luan
2 | Kiém tra gitra hoc phan . , 30%
Thoi gian: 90 phut

o \ Hinh thtc kiém tra: Ty luan
3 | Thi két thic hoc phan . ] 50%
Thoi gian: 90 phut

11.3. Phwong phap danh gia

- Piém thuong xuyén, ddnh gia nhan thic, thai d thao luan, chuyén can cua sinh
vién dugc danh gia thong qua y thirc hoc tap, ti 1& hién dién, tinh than tac phong xay
dung bai, tinh than thyc hién chu dé tu hoc.

- Piém thyc hanh doc hiéu duoc danh gia theo cac ndi dung cach st dung tir
vung, cu trac, ngit phap va k¥ ning doc hiéu

- Kiém tra giita hoc phan dién ra vao tuan s 8 du6i hinh thuc trac nghiém cong
tu luan. Trong qua trinh kiém tra, sinh vién khong dugc sur dung tur dién, dién thoai
hay bat ky tai liéu khac. Noi dung kiém tra gitta hoc phan gdm céc cau hoi trong pham
vi budi s6 mot dén budi s6 8.

- Thi két thiac hoc ph?ln theo ké hoach tién do dao tao. Sinh vién dugc giang vién
phu dao it nhat 1 budi trudc khi thi. Pé thi dugc truong bo mon dé xuét cau tric dé va
két hop v6i phong TTKT&DBCL chon ngiu nhién trong ngan hang cau hoi. Trong
qua trinh thi sinh vién khong duoc str dung tir dién, dién thoai hay bat ky tai liéu khac.
Pé thi két thuc hoc phan sinh vién 1am truc tiép trén gidy. Noi dung thi két thuc hoc
phan gém 5 phan chinh véi 5 cau hoi danh gia kién thic theo thang Bloom.

Diém chdm duogc danh gia theo dap 4n trong ngan hang cau hoi thi két thic hoc phan
da dugc phé duyét, ban hanh.
12. Phuong phap day va hoc

Tai 16p hoc 1y thuyét, giang vién hudng dan sinh vién doc hiéu vé van hoa, soc
vin hoa, giao tiép va giao tiép giao vin hoa, giao tiép bang ngon tir va giao tiép phi
ngdn tir, giao tiép hiu qua trong nganh du lich, hudéng dan sinh vién 1am bai tip van
dung; sau d6 tom tat ndi dung cia bai hoc. Giang vién ciing trinh bay phan tich cu
trac va lay vi du minh hoa. Sinh vién can lang nghe va ghi chép va duoc khuyén khich
tich cuc thuc hanh céc ki ning dudi sy hudéng dan cia giang vién. Trong qua trinh thyc
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hanh doc hiéu giang vién dinh hudng cho sinh vién hoc tip theo theo dinh hudéng ning
luc thuc hién: Rén k¥ nang doc ludt va doc quét vé cac cha dé van hoa.

Tai cac phong hoc thuc hanh ngoai ngft, giang vién td chirc cho sinh vién luyén
ki niang doc thong qua phin mém multimedia dé sinh vién luyén doc hiéu tt hon.
Giang vién quan tdm t6i viéc hinh thanh va phat trién k¥ ning cho sinh vién theo cip
d6 tir Nhé- Biét-Van dung-Phan tich- Panh gia-Sang tao, quan tdm t6i cong tac huéng
dan, danh gia thuong xuyén va to chirc 16p hoc hiéu qua. Pdi vai sinh vién tich cuc,
cht dong nam bat kién thirc 1y thuyét dé van dung va phat trién k§ ning doc hiéu bang
tiéng Anh trong viéc thyc hién nhiém vu do giang vién yéu cau, dong thoi sinh vién
phai thé hién duoc tinh kién tri, ti mi va tudn tha cic quy tic giao tiép, ton trong nén
vin héa ban dia va nén vian héa Anh. Chu dong tiép can cac phuong phap hoc truc
tuyén voi su trg gitp ctia may tinh trong gid tw hoc ¢ nha.

13. Yéu cau hoc phan

- Yéu cau vé nghién cutru tai li€u: Poc thém cac tai licu vé van hoa, sbc van hoa,
giao tiép va giao tiép giao van hod, giao tiép bang ngdn tir va giao tiép phi ngon tir,
giao tiép hiéu qua trong nganh du lich.

- Yéu cau vé lam bai tap: Lam day du cac bai tip 16n va bai tap trong gio thuc
hanh, tham gia phat biéu xdy dung bai.

- Yéu cau vé thai d6 hoc tap: Chuan bj day du tai liéu va dung cu trudc khi dén
16p. Thuce hién tot cha dé tu hoc. Ghi chép va tich cuc lam bai tdp duoc giao tai 16p.

- Yéu cau vé chuyén can: Sinh vién tham du it nhat 80% thoi luong hoc phan
theo yéu cau. Sinh vién vang mit trén 20% gid hoc khong duoc phép thi két thuc hoc
phan.

- Yéu ciu vé kiém tra giita ky va cudi ky: Sinh vién véang thi s& bi diém 0 ngoai
trir truong hop vang thi co 1y do chinh dang theo quy ché quan 1y cac hoat dong dao
tao cua truong Pai hoc Sao Do.

14. Tai liéu phuc vu hgc tap:
- Tai liéu bit bude:
[1] Gido trinh Giao thoa van hod - Trudong Dai hoc Sao Do

- Tai liéu tham khao
[2] Introduction to cross cultural communication - Giao trinh ndi bd truong DPHNN-
DPHQG Ha ndi, 2006.

[3] Nguyén Quang- Mgt sé vin dé giao tiép va giao tiép giao van hod- Tai lidu luu
hanh noi bo- Truong PHNN- DHQOG Hanoi- 2001.
15. Noi dung chi tiét hoc phan:

13 . Noi dung chi tiét hoc phin:

, Tai
> Ly, liéu
Tuan N¢i dung gidng day thuyeét doc Nhiém vu ctia SV
trude




Ly

Tai

Tuén Noi dung giang day thuyét (l;fll Nhi€ém vu cta SV
trudc
| | Muc tiéu: 03 [1] | - Chuén bj tai liéu hoc tap:
- Trinh bay dinh nghia v& vin hoa, [2] | gido trinh, d€ cuong chi tiét.
o L. - Poc muc 1.1.1 té&1 muc
thanh t6 van hoa, nguyén tac van 1.1.4. trang 2-5 [1]
hoa, gia tri van hoa + Tra tir dién
- Ung dung 1am bai doc hiéu vé + lg’ﬁn qtétg’ C(Illinh tung Il)lhf)n
A + Chuan bi dan y trinh bay|
chu d¢ dang hc_)vc. tom tit 4 phan trén.
Noi dung cu thé: - Hoan thanh cac bai tap
Unit 1: Culture and Culture phdn 1.1.5 trang 6 [1]
Shock - Poc chuong 1 trang
1.2. Introduction to culture 18-23 [2]
1.2.1. The definition of culture
1.2.2. The components of
culture
1.2.3. The principles of culture
1.2.4. Values of culture
1.2.5. Practice
2 | Muc tiéu: 03 [1] |- Poc trudc tai liéu phan
- Trinh bay dinh nghia vé sdc vin (3] | 1.2.1 trang 7 [I] va bai 1
, trang 12 [3] rat ra dinh nghia
hoa. vé Culture shock
- Liét ké duoc cac giai doan cla - Cho vi du vé sbc vin hoa
soc van héa, triéu ching, dau hidu -Doc Cac phan tir 1.2.2 t6i
clia sée vin hoa phan 1.2’.4 trang 8-9 [1]
) e ) + Tém tat y chinh
- Ung dung kién thirc da hoc doi + Cho vi du minh hoa
pho véi sbc van hoa + Trinh bay theo ¥ hiéu
Noi dung cu thé:
1.4 Culture shock
1.4.1 Definition of “Culture
shock”
1.4.2 Phases of “Culture shock”
1.4.3 Symptoms of “Culture
shock”
1.4.4 Coping with “Culture
shock
3 | Muc tiéu: 03 [1] | - Chuan bi dan ¥ cho 2 phan
- Ung dung kién thirc, tir vung vé [3] | thdo luan phan 1.3 trang 9 [1]

sOc van hoa lam bai doc hiéu vé
chu dé dang hoc.

Noi dung cu thé:

+Nghién ctru tinh huong va
trd 101 cac cau hoi

- Hoan thanh BT trang 10-11
[1]

+ Tra tir dién [5], tim thong




Ly

Tai

Tuén Noi dung giang day thuyét (l;fll Nhi€ém vu cta SV
truéc

1.5 Questions and exercises tin trén mang minh hoa cho
1.5.1 Questions cac luan diém vé sbc van hod
1.5.2 Exercises trong bai.

4 | Muc tiéu: 03 [1] - Poc phan 2.1.1 t6i muc
- Trinh bay dinh nghia, thanh t6, 2.1.4 trang 12-16 [1]

Y + Tra tir dién

dac diém cua giao tiép ) + Tom tit ¥ chinh timg phan
- Ligt ke cac loai giao ticp + Chuén bi dan y bai ndi tom
Noi dung cu thé: tat 4 phan trén.
Unit 2:Communication and + Cho vi Sh.l cho tung théf}h
Cross — Cultural communication t0, dac diém cua giao ti€p
2.1 Human communication muc 2.1.1,2.1.2
2.1.1 The definition of
communication
2.1.2 The elements of
communication
2.1.3 The characteristics of
communication
2.1.4 Types of communication

5 | Muc tidu: 03 [1] | - Poc phan 2.2.1, phan 2.2.3
- Trinh bay vé Vin hoa va giao [2] | trang 17-20[1]
£ + Tra tir dién
tlep.v + Tom tat ¥ chinh timg phan
- Hiéu duogc cac xung dot van hoa + Chuan bi trinh bay noi
va biét cach diéu chinh. dung tom tat 3 phan trén.
- Ung dung lim bi doc hidu v2 ; Hoan thanh o bi 4p phi
chu d¢ dang hoc. - Nhom thuyét trinh chuan bj
Noi dung cu thé: cho bai thuyét trinh
2.2 Cross — cultural - Doc trang 60-70 [2]
Communication
2.2.1. Culture and communication
2.2.2. Cross — cultural conflict and
adjustment
2.3. Questions and exercises

6 |Muc tiéu: 03 [1] |- Poc phan 3.1.1 t&i phan
- Trinh bay vé giao tiép bang [3] | 3.1.5 trang 23-26[1]

ngon tu
- Hiéu duoc cau trac hoi thoai,

tryc tiép gian tiép vangu y tronvg

+ Tra tir dién
+ Sinh vién Lam viéc theo
nhém, moéi nhom dugce giao 1
chi diém, thao lugn theo
nhom va trinh bay theo y hiéul
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Ly

Tai

Tuén Noi dung giang day thuyét (l;fll Nhi€ém vu cta SV
tru.’é'c
giao ti€p giao van hoa - Poc tai li€u trang 75-80 [4]
- Ung dung 1am bai doc hiéu vé
chu dé dang hoc.
Noi dung cu thé:
Unit 3:Verbal Communication
3.2. Verbal communication
3.1.1 Conversation structure
3.1.2 Conversational involvement
3.1.3 Incorrect judgments of
character
3.1.4 Directness and Indirectness
3.1.5 Cross — cultural
implications
7 | Muc tiéu: 03 [1] |- Poc phan 3.2.1 t&1 phan|
- Trinh bay vé Chao hoi, gioi (2] | 3.2.4 trang 26-35 [1]
hidu va bia + Tra tir dién
thicu va tam bict o + Theo nhém déng kich minh
- Ung dung lam bai doc hiéu vé hoa cho céc vi du dua ra ¢
chu d dang hoc. moi phan
Noi dung cu thé: - Boc tai liéu trang 85-90 [2]
3.i Greetin:g, introduction, ;é—)[olc] phan 3.3 t6i phan trang
addressing and farewell + Tra tir didn
3.2.1 Formality and informality in : a1 o
English and Vietnamese N smh V}Gl’l laim Viee th,eo
3.2.2 Greeting and farewell n}‘lorfl’ thE‘IO lugn ,th?(;) nhém
3.2.3 Introduction v trinh by theo y hiéu
3.2.4 Addressing people - Boc chuong 2 trang
. . 39-40 [3]
3.3. Practice (Conversational _ Nhém thuvét trinh chudn
questions and activities) bi cho bai tli,u &t trinh
3.4. Questions and exercises : y
3.4.1 Answer the questions
3.4.2 Exercises
8 Mid-term test 03 Thi gida hoc phin
9 | Muc tiéu: 03 | [1] |- Doc phan 4.1.1 téi phan
- Trinh bay giao tiép phi ngon tir [2] | 4.1.4 trang 38 —42[1]

- Hiéu va sir dung ctr chi, nét mat,
anh mat, khoang cach phu hop
trong giao tiép

- Ung dung 1am bai doc hiéu vé

+ Tra tir dién

+ Tom tat y chinh tig phan
+ Cho vi du minh hoa cho
timg phan

+ Luwa chon thuyét trinh vé
mot khia canh cua giao tiép
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Tuan

Noi dung giang day

Ly
thuyét

Tai

li€u

doc
trudc

Nhi€ém vu cta SV

chu dé dang hoc.

Néi dung cu thé:

Unit 4: Nonverbal
communication

4.1. Nonverbal communication:
Speaking without words
4.1.1 Gestures and Body
Positioning

4.1.2 Facial Expressiveness.
4.1.3 Eye Contact

4.1.4 Conversational Distance

bing ngdn tir.
- Poc trang 95-102 [2]
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Muc tiéu:

- Trinh bay sy khac nhau vé vin
hoéa trong giao tiép phi ngdn tir.

- Ung dung 1am bai doc hiéu vé
chu dé dang hoc.

Noi dung cu thé:

4.2 Cultural differences
nonverbal communication
4.3. Practice exercises.

4.3.1 How to understand body
language?

in

03

-Poc phan 4.2 trang 43 [1]
-Poc phan 4.3.1 trang 44 [1]
+ Tra tir dién

- Hoan thanh BT cac phan
43.1

- Poc trang 108-115 [2]

11

Muc tiéu:

- Hiéu va sir dung thanh thao cac
cu chi, diéu b, khuén mat trong
giao tiép.

- Ung dung 1am bai doc hiéu vé
chu dé dang hoc.

Noi dung cu thé:
4.3.2 What do
mean?
4.3.3. What do
mean?
4.3.4 How to read a face?

these gestures

these positions

03

+ Tra tir dién

- Hoan thanh BT céac phan
4.3.2 dén 4.3.4

-DPoc trang 110-116 [2]

12

Muc tiéu:
- Trinh bay vé giao tiép hiéu qua
trong du lich.

- Ung dung 1am bai doc hiéu vé

03

Poc phian 5.1.1 t6i phan
5.1.3 trang 53-56 [1]

- Trinh bay, phan tich, cho vi
du d6i voi cac nguyén tic
giao tiép hiéu qua trong

12
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chu dé dang hoc.

Néi dung cu thé:
Unit 5: Effective
Communication in tourism
5.1Tourism - Brief introduction
5.1.1 The travel and tourism
industry
5.1.2 The hospitality and tourism
industry
5.1.3 Vietnam tourism:
Integration and Development

nganh du lich.
- Poc tai liéu trang 55-60 [3]

13

Muc tiéu:

- Trinh bay quy tic giao tiép hiéu
qua trong du lich

- Hiéu va sr dung thanh thao céc
chién lugc giao tiép

- Ung dung 1am bai doc hiéu vé
chu dé dang hoc.

Noi dung cu thé:
5.2 The rules of effective
communication in tourism
5.2.1 The rules of effective
communication in tourism
5.2.2 Using effective
communication strategies

03

- Poc phan 5.2.1 téi phan
5.2.2 trang 56-57 [1]

+ Tra tir dién

+ Tom tat y chinh ting phan
+ Cho vi du minh hoa cho
timg phan

- Poc tai liéu trang 57-68
[3]

14

Muc tiéu:

- Trinh bay vé giao tiép trong nha
hang, khach san.

- Hiéu va st dung thanh dién
thoai, cong nghé trong giao tiép
hiéu qua, giai quyét phan nan va
chiam soc khach hang tbt.

- Ung dung 1am bai doc hiéu vé
chu dé dang hoc.

Noi dung cu thé:

5.3 Guest in- house
communication

5.3.1 Caring for customers

03

- Poc phan 5.3.1 va 5.3.3
trang 59-60 [1]

+ Tra tir dién

+ Tom tat y chinh tig phan
+ Cho vi du minh hoa cho
timg phan
- Lam bai tap phan 5.4.1,
5.4.2 trang 62-65 [1]

- Poc chuong 4 trang 87 [3]
- Viét bai thu hoach vé 2
chu dé sau:
+ Giao thoa van hoa ddi voi
hudéng dan vién du lich.
+Giao thoa vin hoa d6i véi
nhan vién nha hang, khéch|
san.
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5.3.2 Handling guest complaints - Nhom thuyét trinh chudn bi
5.3.3 Using the telephone and cho bai thuyét trinh
other technologies used for
communication effectively
5.4 Practice: Read the passages
and do the exercises
5.4.1 Reading passage 1
5.4.2 Reading passage 2
15 | Muc tiéu: 3 [1] |- Doc, tra tir dién & , hoan|
- Trinh bay tom it kién thirc bai 5 [2] | thanh cdc bai tap 6.1 dén 6.3
g, . , trang 68-73 [1]
- Hl,eu va su dung,thanh thao cac - Tim hiéu, Trinh bay vé
chién lugc giao tiép phong céch giao tiép ctia mot
- Ung dung 1am bai doc hiéu vé s6 dan toc thiéu s6 Viét nam
chit d& dang hoc va mot sO nudc trén thé gioi
o - Poc tai liéu trang 123-130
Noi dung cu the: [2]
Unit 6: Consolidation
6.1. Multiple choice
6.2. Crossword puzzle
6.3. Reading comprehension
6.3.1 Vocabulary review
6.3.2 Discussion questions
6.4 Speaking
16 | On tap phu dao 3 Hoan thanh céc cau hoi trong

dé cuong 6n tap

Hai Duong, ngay 24 thang 9 nam 2020
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