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PE CUONG CHI TIET HQC PHAN
Trinh do dao tao: Dai hoc
Nganh dao tao: Dung chung cho cac nganh

1. Tén hoc phan: K§ ning mém 4
2. Mi hoc phan: KNM2

3. S6 tin chi: 1 (1,0)

4. Trinh d¢ cho sinh vién: Nam tha hai
5. Phan bo thoi gian:

- Thuc hanh: 30 tiét.
- Ty hoc: 30 gio

6. Piéu kién tién quyét: Hoc xong Ky nang mém 3.

7. Giang vién:

STT | Hoc ham, hoc vi, ho tén | SO dién thoai Email
1 | ThS. Pham Xuan Dtrc 0904.409.139 | yenduclinh@gmail.com
2 | ThS. Tran Thi Hong Nhung | 0974.588.423 | Nhungkienlinhchi@gmail.com
3 | ThS. Nguyén Thi Hién 0972.579.236 | nguyenhienhp25@gmail.com
4 | TS. Pham Thi Hong Hoa 0384.080136 | Honghoa_ dhsd@yahoo.com
5 | ThS. Nguyén Thi Hai Ha 0984.851.368 | nguyenhadhsd@gmail.com
6 | ThS. Bang Thi Dung 0357.158.987 | dungdungdhsd@gmail.com
7 | ThS. Nguyén Thi Tinh 0984.327.750 | Tinh261086@gmail.com
8 | ThS. Vii Van Bong 0985.412.618 | Duydongvu82@gmail.com
9 | ThS. Nguyén Manh Tuong | 0904.476.146 | Nguyenmanhtwongl 0@gmail.com
10 | ThS. B4 Thi Thuy 0936.503.703 | thuydhsd@gmail.com
11 | T.S. Pham Van Du 0976181949 | Phamvandu84@gmail.com
12 | T.S. Nguyén Thi Nhan 0984647781 | Nguyenthinhan010187@gmail.com
13 | T.S. Phung Thi Ly 0989407962 | phunglysd@gmail.com
14 | Th.S. Pham Thi Mai 0978370438 | nng44862@gmail.com

8. M6 ta ndi dung ciia hoc phan:

Hoc phan Ky nang mém 4 cing c6 va rén luyén nhitng kién thirc co ban cua cac

k¥ nang: cac nguyén tic trong giao tiép, k¥ ning tao thién cam, thau hiéu tam 1y, k¥

ning lang nghe c6 hiéu qua, cac hinh thic trong giao tiép Ung xir trong nha trudng; qua

trinh lam viéc theo nhém, giai quyét van dé trong nhém, danh gia két qua cua nhom;
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k¥ nang thich tmg trong hoc tap va moi truong lam viéc. Sinh vién thuc hién k¥ nang

mém thong qua cac hoat dong trong nha trudng va & dia phuong, noi cu tru.

9. Muc tiéu va chuin du ra hoc phan:
9.1. Muc tiéu

Muc tiéu ctuia hoc phan thod man muc ti€u cua chuong trinh dao tao:

Murc d¢ theo

Phan bo muc tiéu

Muc A on A
tié.u Mo ta thang do hoc phan trong
Bloom CTPT
MT1 Kién thirc
Dién giai dugc cac ky ning mém: Ky
MTL1 ning giao tiép nang cao, ky ning la}m
Y1¢c nhém nang cao, ky nang thich ) [1.2.1.1a]
ung
MTL.2 Giai th~1'chv duoc cac hinh thuc rén
luyén k¥ nang.
MT2 Ky nang
Lién hé dugc cac ky ning giao tiép,
MT2.1 | lam viéc nhém va thich Gng thGng qua 4
cac hoat dong trong va ngoai truong. [1.2.2.2]
MT2.2 Ll_.ra chon dan dung kich ban, quay 4
clip, chup anh.
MT3 Mirc ty chi va trach nhiém
MT3.1 Co néng luc lam viéc doc 1ap, lam viéc 4 [1.2.3.1]
theo nhom.
C6 nang luc t6 chirc, hudéng dan, giam [1.2.3.2]
MT3.2 | sat nguoi khac cung thuc hién nhi¢m vu 4

khi thuc hién cac k¥ nang.

9.2. Chudn diu ra
Su phtt hop ctia chuan d4u ra hoc phan véi chuan dau ra ciia chuong trinh dao tao:

CDR Phan bo CPR
A 42 Thang do N
hoc Mo ta hoc phan
A Bloom
phan trong CTDT
CDR1 Kién thire
Trinh bay dugc ndi dung va vai tro cua:
CBRI1 K}NI, nénig %iao ti’é'p, ’ky nang IE‘lmAVié(‘J )
nhom, k¥ nang thich Gng trong hoc tap va [2.1.1]
moi trudng song. o
CBR1.2 P{lén b‘iét duoc céc, hir‘lh thl:l’f: ren ‘luyén kS/ 5
nang va lya chon cac hinh thic phu hop voi
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CDPR Phian bo CDR
. Thang do N
hoc Mo ta hoc phan
3 Bloom :
phan trong CTDT
sO truong cua ban than.
CDR2 Ky nang
CBR).1 Phan ,tI'Ch du:ch cac ndi dU:Ilg k}?néng thong 4 [2.2.4]
qua cac hoat dong trong va ngoai truong.
CBR2.2 Lua czhon dan dung kich ban, quay clip, 4 [2.2.5]
chup anh.
CDR3 Murc tw chi va trach nhiém
CDbR3.1 | C6 nang lyc lam viéc doc 1ap, lam viéc nhom. 4 [2.3.1]
C6 ning luc t6 chirc, hudng dan, giam sat
CDR3.2 | nguoi khac cung thuc hién nhi¢m vu khi thuc 4 [2.3.2]
hién cac k¥ nang.

10. Ma trén lién két ndi dung véi chudn dau ra hoc phan:

Chuan dau ra cia hoc phan

TT N¢i dung hoc phén CbR1 CbR2 CbR3
CPR | CPR | CPR | CDR | CPR | CPR
1.1 1.2 2.1 2.2 3.1 3.2
1 | * Bai tap rén luyén ky nang X X X X X X

- Rén luyén k¥ ning giao tiép

- Rén luyén k¥ nang lam viéc nhom

- Rén luyén k¥ nang thich ung

- Tich Iy qué trinh rén luyén ky nang

11. Panh gia hoc phan:
11.1. Kiém tra va danh gid trinh dp

Chuin diu ra Mirc d§ thanh thao dwgc danh gia béi

CbR1 Y thirc thuc hién nhiém vy, ban dang ky cac
hoat dong. Hinh anh, clip, ching nhan, xac
nhén cua ca nhan, t6 chic vé cac hoat dong
rén luyén k¥ ning.

CbR2 S6 lugng, chat lwong cac hinh anh, clip ...
minh chuing hoat dong rén luyén ky nang.

CDR3 Céc hoat dong rén luyén ky nang ctia SV

11.2. Cich tinh diém hoc phan: Tinh theo thang diém 10 sau d6 chuyén thanh
thang diém chir va thang diém 4

STT Pi¢m thanh phan Quy dinh | Trong sb Ghi cha
Piém kiém tra thuong xuyén; i
1 diém danh gi4 nhan thoc va | Ol diém 20% Diém tl:ung binh ctia
thai d§ tham gia thdo luan; cac lan danh gia
diém danh gid phan bai tap;




diém chuyén can.

2 | Diém kiém tra giita hoc phan 01 diém 30%

3 | Piém thi két thuc hoc phan 01 diém 50%

Hoc phan sir dung phuong phap danh gia diém thanh phan nhu sau:

- Kiém tra thuong xuyén: vin dap; danh gia nhan thirc va thai do tham gia thao
luan; danh gia phan bai tap; chuyén can.

- Kiém tra giita hoc phan: Ty luan (01 bai kiém tra, thoi gian 1am bai: 50 ph(t)

- Thi két thac hoc ph?m theo hinh thuc thyc hanh, danh gia nang luc thyc hi¢n:
sinh vién thyc hién céc bai tp rén luyén k¥ ndng do gidng vién giao.
12. Yéu cau hoc phan

Sinh vién thuc hién nhimng yéu cau sau:

- Tham gia t6i thiéu 80% sb tiét hoc trén 16p dudi su hudng dan cia giang vién.

- Poc va nghién curu tai liéu phuc vu hoc phﬁn, hoan thanh cac bai tap ca nhan va
bai tdp nhom, tham gia thao luén trén 16p.

- Chu dong on tap theo dé cuwong 6n tap duoc giang vién cung cap.

- Tham gia kiém tra giita hoc phan, thi két thiic hoc phan.

- Dung cu hoc tap: vo ghi, gido trinh, but,...
13. Tai liéu phuc vu hoc phén:

- Tai liéu bt buéc

[1]. Pai hoc Sao Do (2019), Gido trinh kj ndng mém, in luu hanh ndi bo.

- Tai liéu tham khdo

[2]. Ron Clark (2019), 55 nguyén tdc vmg xir thiét yéu dé thanh céng, NXB Tong
hop Thanh phd H6 Chi Minh.

[3]. Brian Tracy (2019), Thudt hiing bién lam thé ndo dé tw tin dién thuyét trong
moi tinh huong?, NXB Thé gi6i.

[4]. Alpha Books (Nguyén Thi Khanh Chuong) (2019), Ban db tu duy trong giai
quyét van d&, NXB Dan tri.
14. Noi dung chi tiét hoc phian va phwong phap day-hoc

A . I . CDbR

TT Noi dung giang day So tiét Phwong phap day-hoc hoc phin

* Bai tap rén luyén ky 30 Phwong phap thuyét trinh, | CPRI1.1,

nang (30TH) | thdo ludn nhom, triai nghiém, | CDR1.2,

Muc tiéu bai: dong vai. CbR2.1,

Gilp cho sinh vién hiéu va - Giang vién: CPR2.2,

thuc hién duoc cac hoat + Thuyét trinh, néu van dé, CPbR3.1,

dong ren luyén ky nang. huéng din sinh vién giai quyét | CPR3.2.

Tich lily rén luyén k¥ nang van dé.

thong qua hinh anh, clip... + Hudéng dan sinh vién thao luan

Noi dung cu thé: theo nhom.

- Rén luyén k¥ ndng giao




tiép

+ Muc dich

+ Cac hinh thyc rén luyén

- Thuc hanh ky nang

- Rén luyén ky nang lam
viéc nhom

+ Muc dich

+ Cac hinh thuc ren luyén

- Thuc hanh k§ nang

- Ren luyén k¥ ndng thich
ung

+ Muc dich

+ Cac hinh thyc rén luyén

- Thuc hanh k¥ nang

- Tich iy qua trinh rén luyén
k¥ ndng thong qua minh
chimg bing hinh anh, clip,
gidly ching nhén, xac nhan
cta ca nhan, t6 chirc lién quan

+ Yéu cau sinh vién dong vai.

- Sinh vién:
+ DPoc trudce tai li¢u:
[1]: Bai 1,2,3.
[2]: tr.19-40;
[3]: tr.6-30; tr.112-131
[4]: tr.29-139.
- Lua chon cac hoat dong ren
luyén k¥ nang phu hop vé1 ban
than.
- Té chirc, thyc hién cac hoat
dong ren luyén k¥ nang.
- Chyp anh, quay clip ... luu
lai.
- NOp hinh anh, clip, chiing nhan,
xé4c nhan cua ¢4 nhan t6 chirc cho
gido vién.
- B6 sung hinh anh, clip...

Hai Duong, ngay 24 thang 9 nam 2020

KTHIEU TRUGNG TRUONG KHOA TRUONG BQO MON
Pham Thi Hong Hoa Pham Xuéin Pirc



