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TRUGNG PAI HOC SAO PO CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA GIAO DUC CHINH TRI VA THE CHAT DPéc 1ap - Tw do - Hanh phic

PE CUONG CHI TIET HQC PHAN
Trinh do dao tao: Dai hoc
Nganh dao tao: Dung chung cho cac nganh

1. Tén hoc phan: K§ ning mém 1

2. M hoc phian: KNM1

3. So tin chi: 2 (1.1)

4. Trinh d9 cho sinh vién: Nam tht nhat

5. Phan bd thoi glan
- Lén 16p: 15 tiét 1y thuyét, 30 tiét thuc hanh
- Ty hoc: 60 gio

6. Diéu kién tién quyét: Khong

7. Giang vién:

STT | Hoc ham, hoc vi, ho tén | SO dién thoai Email
1 | ThS. Pham Xuan Dtrc 0904.409.139 | phamxuanducsdu@gmail.com
2 | ThS. Tran Thi Hong Nhung 0974.588.423 | Nhungkienlinhchi@gmail.com
3 | ThS. Nguyén Thi Hién 0972.579.236 | nguyenhienhp25@gmail.com
4 | TS. Pham Thi Hong Hoa 0384.080.136 | Honghoa_dhsd@yahoo.com
5 | ThS. Nguyén Thi Hai Ha 0984.851.368 | nguyenhadhsd@gmail.com
6 | ThS. bang Thi Dung 0357.158.987 | dungdungdhsd@gmail.com
7 | ThS. Nguyén Thi Tinh 0984.327.750 | Tinh261086@gmail.com
8 | ThS. Vii Van Bong 0985.412.618 | Duydongvu82@gmail.com
9 | ThS. Nguyén Manh Tuong | 0904.476.146 | Nguyenmanhtuongl 0@gmail.com
10 | ThS. P4 Thi Thuy 0936.503.703 | thuydhsd@gmail.com
11 | ThS. Pham Thi Mai 0978.370.438 | nng44862@gmail.com
12 | TS. Phung Thi Ly 0989.407.962 | Phunglysd@gmail.com
13 | TS. Pham Van Du 0976.181.949 | Phamvandu84@gmail.com
14 | TS. Nguyén Thi Nhan 0984.647.781 | Nguyenthinhan010187@gmail.com

8. M6 ta ndi dung ciia hoc phan:

Hoc phan ki ning mém 1 cung cap nhiing kién thirc co ban vé khai niém va vai
trd dbi voi ca nhan, doi vai doi séng xa hoi cia ki niang giao tiép; CAC nguyén tic
trong giao tiép: ton trong ddi tugng trong giao tiép, nhay bén, dong cam trong giao
tiép, thién chi trong giao tiép va ton trong cac gia tri van hoa khi giao tiép v6i nhau;
Céc k¥ nang giao tiép hiéu qua: k¥ ning tao thién cam, thau hiéu tam ly, k¥ ning lang
nghe va ling nghe c6 hiéu qua, k§ ning thuyét trinh va cac yéu cau dé thuyét trinh
thanh Cﬁng, Cac phu:ong tién giao tiép co ban: ngdn ngir va phi ngon ngir; Pong thoi
hoc phan ciing cung cap cho sinh vién céac hinh thirc trong giao tiép Gmg xir trong nha
truong: giao tiép, tng xr v4i thay cd, can bo, cong nhan vién, tmg xtr voi khach dén
lién hé véi truong, img xtr voi anh chi khoa trén, mg xur véi ban be cung trang ltra va
cac em khoa dudi, ung xir vdi canh quan nha truong, trng xr véi trang phuc. Tu do6 sinh
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vién biét van dung vao trong qua trinh hoc tap, rén luyén cta ban than va trong giao
tiép hang ngay.
9. Muc tiéu va chuin du ra hoc phan:

9.1. Muc tiéu

Muc ti€u cua hoc phﬁn thod man muc ti€u cua chuong trinh dao tao:

Muc 9 Mirc do theo | Phan b(x)‘ muc tiéu
tié.u Mo ta thang do hoc phan trong
Bloom CTDPT
MT1 Kién thirc
Trinh bay dugc cac ndi dung co ban
MT1.1 | cia k¥ ning giao tiép va lay vi du dé 2
lam rd.
Dién giai mot s6 van dé can thiét trong [1.2.1.13]
MT1.2 | giao tiép tng xir hang ngay trong hoc 2
tap va cudc song.
MT2 Ky nang
Phéan tich dugc cac ndi dung co ban
MT2.1 | va thuc hanh duoc ki ning giao tiép, 4
lién hé voi tI}uc ti~én (iuéc séAng. _ [1.2.2.2]
Ap dung ciac ky nang trén dé giai
MT2.2 | quyét cac van dé& lién quan dén chuyén 3
mon.
MT3 Muc ty chi va trach nhiém
C6 nang lyc tu tin trong giao tiép va kha [1.2.3.1]
MT3.1| .2 . 4
nang lam viéc theo nhém.
Co ning luc giao tiép, quan ly, diéu
MT3.2 | phdi cac cong viéc thudc chuyén 4 [1.2.3.2]
mon nghé nghiép.

9.2. Chudn dau ra
Su phu hop cua chuan dau ra hoc phan vadi chuan dau ra cia chuong trinh dao tao:

CDR Phan bo CPR
A Lo Thang do X
th Mo ta Bloom hoc phan
phan trong CTDT
CDR1 Kién thire
CBRI 1 T,rinh‘ bay ’duqF: khéi niém, vai tro va 5
cac hinh thirc giao tiép.
Giai thich duge mot s6 van dé can thiet
trong giao tiép nhu ling nghe, thuyét [2.1.1]
CPR1.2 | trinh, tao thién cam, giao tiép ngdn ngit 2
va phi ngdn ngit; mot s6 hinh thic giao
tiép ung xir trong nha trudng.
CDR2 Ky nang
CPR2.1 | Lién hé duoc cac ki ning: Giao tiép, 4 [2.2.4]
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CDR Thang do Phén bo CDR
hoc Mo ta Bloom hoc phan
phan trong CTDT
mg xir, lang nghe, thuyét trinh dé hiéu
trong cudc séng va hoc tap.
Van dung kién thirc vé k¥ ning giao
CPR2.2 | 1i€P trong cude song hang ngay, thich 3 [2.2.5]
ung vo1 moil truong hoc tdp mdbi va
cudc song.
CDR3 Mirc tu chu va trach nhiém
C6 nang lyc lam vi¢c doc 1ap, chiu
CPR3.1 | trach nhiém ca nhan trong qua trinh 4 [2.3.1]
giao tiép va trong cong viéc.
CO nang lyc giao t,iép, 1ap ké hoach, [2.3.2]
CDbR3.2 | quan ly, diéu phoi cac cong viéc 4 e
thudc chuyén mon nghé nghiép.

10. Ma trén lién két ndi dung véi chuin diu ra hoc phin:

Chuan dau ra cia hoc phan

STT N¢i dung hoc phén CPRI CPR2 CDR3
CPR | CPR | CPR | CDR | CDR | CBPR
1.1 1.2 2.1 2.2 3.1 3.2
1 | BAI1l. KY NANG GIAO TIEP X X X
1. Khai niém giao tiép va vai trd cua
giao tiép
1.1. Khai niém giao tiép
1.2. Vai trd ctia giao tiép
2 2. Céc van dé can thiét trong giao tiép X X X X X

2.1. Nguyén tic giao tiép

2.2. Céc k¥ ning giao tiép hiéu qua
2.3. Céc phuong tién giao tiép co ban
2.4. Hinh thtrc trong giao tiép Gmg xir
trong nha truong

11. Panh gia hoc phin
11.1. Kiém tra va dinh gid trinh dp:

Chuan diu ra Mirc do thanh thao dwge danh gia béi

CbR1 Kiém tra thuong xuyén, kiém tra thuc hién
nhiém vu vé nha.

CbR2 Két qua thao luan trén 16p, thuc hién nhiém
vu vé nha duoc cac théy coO giao, thi két thuc
hoc phan.

CDR3 Kiém tra thuong xuyén, két qua thuc hién
nhiém vu cia ca nhan va theo nhom.

11.2. Cach tinh diém hoc phan: Tinh theo thang diém 10 sau d6 chuyén thanh
thang diém chir va thang diém 4




STT Pi¢m thanh phan Quy dinh | Trong so Ghi chu

Piém kiém tra thuong xuyén;
diém danh gid nhan thuc va s s
e an ., . 01 diém Diém trung binh cua
1 |thai d0 tham gia thao luén; 20% AP g, .
X . T A 1 as oA cac lan danh gia
diém danh gia phan bai tap;
diém chuyén can.

2 | Diém kiém tra giita hoc phan 01 diém 30%

3 | Diém thi két thuc hoc phan 01 diém 50%

11.3. Phuwong phap danh gia:

Hoc phan sir dung phuong phap danh gia diém thanh phan nhu sau:

- Kiém tra thuong xuyén: vin dap; danh gia nhan thirc va thai do tham gia thao
luan; danh gia phan bai tap; chuyén can.

- Kiém tra giira hoc phan: Ty luan (01 bai kiém tra, thoi gian lam bai: 50 pht)

- Thi két thuc hoc phan: Thuc hanh, danh gia ning luc thuc hién cua sinh vién
thdng qua cac bai tap rén luyén kj nang do giang vién giao.

12. Yéu ciu hoc phan:

Sinh vién thuc hién nhitng yéu cau sau:
- Tham gia t6i thiéu 80% sb tiét hoc trén 16p dudi su huéng dan cia giang vién.
- Poc va nghién ctru tai liéu phuc vu hoc phﬁn, hoan thanh cac bai tap cd nhan
va bai tap nhom.
- Chu dong 6n tap theo dé cuong 6n tap dugc giang vién cung cap.
- Tham gia kiém tra giita hoc phan, thi két thuc hoc phan.
- Dung cu hoc tap: vo ghi, b, ...
13. Tai liéu phuc vu hoc phan:

- Tai liéu bt buéc

[1]. Pai hoc Sao Do (2019), Gido trinh kj ndng mém, in luu hanh ndi bo.

- Tai liéu tham khdo

[2]. Tran Van Trung (2010), Rén luyén ky ning ndi, giao tiép va thuyét trinh cho
can bé doan thanh nién, NXB Chinh tri Qubc gia, Ha Nbi.

[3]. Tran Hoang Trung (2009), K¥ ndng qudn troé & 325 tro choi tdp thé thanh
thiéu nién, NXB Vin hoa Thong tin, Ha Noi.

[4]. Khuyén Tran (Bién tip vién Alpha books) (2016), 50 diéu trwong hoc
khéng day ban va 20 diéu can lam triede khi roi ghé nha truong, NXB Khoa hoc x4
hoi, Ha No6i

[5]. Vii Thi Thu Nhi, Nguyén Thanh Nhan dich (2020), 7 théi quen ciia ban tré
thanh dat, NXB Tong hop Thanh phé H6 Chi Minh, H6 Chi Minh.

14. Noi dung chi tiét hoc phan va phuwong phap day-hoc

ne s £ Lok . CBbR

NOi dung giang day So tiét Phuong phap day-hoc hoc phz‘i n
Bai 1. K¥ ning giao tiép 6 Phuwong phap thuyét trinh, | CDRI.1,
Muc tiéu bai: (2LT, | van dap, truc quan. CbR2.1,
Gitp cho sinh vién hiéu dugc vai | 4TH) | - Giang vién: CPR3.1.
tro, hinh thirc giao tiép; mot sd van + Trinh bay dugc cdc khai
dé can thiét trong giao tiép nhu niém, vai tro cua giao tiép.
léng nghe, thuyét trinh, tao thién + Trinh chiéu phim tu liéu,




CDbR

1T Noi dung giang day So tiet Phwong phap day-hoc hoc phin
cam, giao tiép ngdn nglt va phi hinh anh.
ngdn ngir; mot sd hinh thic giao - Sinh vién:
tiép Ung x{r trong nha truong. Qua + Doc trude tai lidu:
do, sinh vién van dung vao trong [1]: Bai 1l
qua trinh hoc tap, rén luyén va giao [2]: tr.77-83;
tiép hang ngay. + Lang nghe, quan sat va giai
Noi dung cu thé: quyét cac van de.
1. Khai niém giao tiép va vai tro + Chuan bi but, gidy va cac dd
ciia giao tiép dung thyc hanh.
1.1. Khéi niém giao tiép + Thuc hanh theo yéu cau cua
1.2. Vai trd cua giao tiép cua giang vién.
- Vai tro ddi voi ca nhan
- Vai tro d6i véi doi sdng xa hoi
2. Cac van dé can thiét trong giao | 39 Phwong phap thuyét trinh,
tiép (13LT, | van d4ap, trwc quan, thiao | CDR1.2,
2.1. Nguyén tic giao tiép 26TH) | luin nhom, s dung tro | CDR2.1,
- Nguyén tic ton trong ddi tuong choi, dong vai. CbR2.2,
trong giao tiép - Giang vién: CbR3.1,
- Nguyén tic nhay bén, déng cam + Phan tich cidc nguyén tic | CDR3.2.
trong giao tiép va cic ky ning giao tiép
- Nguyén tic thién chi trong giao hi¢u qua.
tiép + Giao nhiém vu thuc hanh
- Nguyén tic tén trong cac gia tri cho céa nhéan, cac nhom.
trong van hoa + Néu van dé, hudng dan sinh
* Thuc hanh giao tiép Gmg xir trong vién giai quyét van dé.
nha trudong + Pua ra chu dé hudng din

5 2.2. Cac k¥ ning giao tiép hiéu qua sinh vién thao luan theo

2.2.1. Ky nang tao thién cam
2.2.2. Thau hiéu tam ly

2.2.3. K¥ ning lang nghe

- Khai niém

- TAm quan trong cla lang nghe

* Lang nghe c6 hiéu qua

- Lang nghe mot cach chu dong

- Tap trung vao qua trinh giao tiép
- Ton trong ngudi nodéi

- Bat cau hoi, huong ing ngudi ndi
- Str dung ngdn ngir co thé phu hop
* Thuc hanh tong hop

2.2.4. K§ nang thuyét trinh

- Khai niém

- Loi ich cta thuyét trinh

- Két cau bai thuyét trinh

nhom.

+ T6 chuc trod choi.

+ Yéu cau sinh vién dong vai.
- Sinh vién:

+ DPoc trudc tai liéu:

[1]: Bai 1l

[2]: tr.28-52;

[3]: tr.65; tr.169

[4]: tr293-302; tr183-187

[5]: tr213-240; tr.23-44

+ Lang nghe va giai quyét cac
van dé.

+ Chuaén bi but, gidy va cac d6
dung thyc hanh.

+ Chuan bj cac bai hat, cau ca
dao, ho ve.




1T

N§i dung gidng day

SO tiét

Phwong phap day-hoc

CDbR
hoc phin

* Thuc hanh

* P¢ thuyét trinh thanh cong

- Chuan bi tim 1y va hinh thirc

- Luyén tap dé thanh cong

- Kiém soat sy hai 1ong

- St dung ngdn ngir

* Thyuc hanh tong hop

* Kiém tra giita hoc phan

2.2.4. K§ nang thuyét trinh (tiép)

- Sir dung ngdn ngir co thé

- Di chuyén

* Thyuc hanh cac ndi dung trén

- Trao d6i véi thinh gia

- Str dung cac k¥ niang thuyét phuc
Céc truong hop can chu ¥ trong giao
tiép

- Trudng hop xin 16

- Nhan 16i xin 16i

- Yéu cau duoc gitp do

- Sau khi dugc giup do

- Bé nghi gitip d& ngudi khac

- Tra 161 khi dugc cam on

2.3. Cac phuong tién giao tiép co
ban

2.3.1. Phuong tién giao tiép bing
ngdn ngir

- NoOi dung ngon ngir

- Tinh chét ctia ngon ngit

* Thyc hanh ngdn ngit giao tiép

- Luyén giong noi

- Ngir di¢u

- Am luong...

2.3.2. Phuong tién giao tiép phi ngon
ngir

Thuc hanh

- Giao nhiém vu cho sinh vién voi
chu dé (dong kich)

1. L6i sdng cua sinh vién

2. Ly tuong sbng ctia thanh nién hién
nay

3. Van hoéa g xtr hoc duodng.

4. Thuc hién dong vai: Nhap vai
vao nhan vat ban hang

+ Thuc hanh theo cac noi
dung va sy huéng dan cua
giang vién.

+ Chuan bi cac chu dé thuyét
trinh, dong kich.




1T

N§i dung gidng day

SO tiét

CDbR

Phwong phap day-hoc hoc phin

5. Thyc hién tiéu pham “Té tinh”.
(Tu nghién ctru 10i t6 tinh theo tiéu
pham cta Xuén Bic - Ty Long)

* Mot sd hoat dong giao tiép béng
ngon ngtr va phi ngoén nglt ma sinh
vién can rén luyén trong nha trudng
2.4. Hinh thirc trong giao tiép tmg
XU trong nha truong

2.4.1. Giao tiép, ung xu voi thiy
c0, can bo, cong nhan vién

2.4.2. Ung xir v&i khach dén lién hé
V41 truong

2.4.3. Ung xtr v6i anh chi khoa trén
2.4.4. Ung xit véi ban bé¢ cung
trang Ira va cac em khoa dudi

2.4.5. Ung xtt v6i canh quan nha
truong

2.4.6. Ung xtr véi trang phuc
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KT.HIEU TRUONG TRUONG KHOA

Pham Thi Hong Hoa Pham Xuéin Pirc

Hai Duong, ngay 24 thang 9 nam 2020
TRUONG BO MON




