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PE CUONG CHI TIET HQC PHAN
Trinh d¢ dao tao: Pai hoc
Nganh dao tao: Cong nghé thong tin
1. Tén hoc phan: Truyén thong giao tiép
2. M3 hoc phan: KHXH 013
3. S0 tin chi: 2 (2,0)
4. Trinh d9 cho sinh vién: Nam thi nhat
5. Phan bo thoi gian
- Lén 16p: 30 tiét Iy thuyét, O tiét thuc hanh.
- Tu hoc: 60 gio.
6. Pi¢u kién tién quyét: Khong.
7. Gidng vién

STT | Hoc ham, hoc vi, ho tén | S6 dién thoai Email

1 | ThS. Hoang Thi An 0984420897 | anhoangthi87@gmail.com

2 | ThS. Nguyén Thi Bich Ngoc | 0985547630 | nguyenbichngoc1990@gmail.com

3 | ThS. Hoang Thi Ngoc Diép | 0969803788 | hoangdiepdtth@gmail.com

8. M ti ndi dung ciia hoc phan
Truyén thong giao tiép 1a hoc phan trinh bay nhitng phuong tién giao tiép:
Ngon ngit va phi ngoén ngit, nhitng k¥ thuat giao tiép co ban trong cac linh vuc: Giao
tiép truc tiép, giao tiép qua dién thoai, thuong luong, giao tiép qua thu tin...
9. Muc tiéu va chuan dau ra hoc phan
9.1. Muc tiéu
Muc ti€éu hoc phén thoa man muc ti€u ctia chuong trinh dao tao:

Mirc do Phan bo muc
Muc o oA A
tié.u Mo ta theo thang | tiéu hoc phan
do Bloom trong CTDT
MT1 Kién thirc
Hiéu va nam vimg nhiing kién thirc co ban
MTL1 nlgét Yé g‘iao tiép,Afrng AXfI tAheOA tru3‘/én th(‘)n,g » [12.1.1a]
dan toc va theo thong 1¢ qudc té phu hop voi
su phat trién kinh té - x3 hoi hién nay.
Hiéu dugc ta trong, tinh tmg dung cu
MT1.2 ,1eu .; e , am qulH zon.g 1.11 ne fung cud 1 [1.2.1.1b]
cac kién thurc co ban vé giao tiép.
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Mitc d9 | Phéan bd muc
Muc . ) n N
tié.u Mo ta theo thang | tiéu hoc phan
do Bloom trong CTDT
MT?2 Ky nang
Phan tich, danh gia cac quan hé giao tiép mot
MT2.1 | cach hop ly, trén co s& d6 hoan thién hoat 4 [1.2.2.2]
dong giao tiép ctia ban than.
Van dung kién thic dé cing cd cic moi quan
hé can thiét trong cudc séng, trong hoc tap va
MT2.2 | trong tuong lai. Van dung c6 hi¢u qua céc 3 [1.2.2.2]
phuong tién giao tiép bao gom phuong tién
ngon ngtt va phi ngon ngi.
MT3 Mirc ty chi va trach nhiém
C6 thai do lam viéc tich cuc khi lam viéc doc
MT3.1 | 1ap va két hop nhom, c6 sy can than va tham 4 [1.2.3.1]
my.
Cé y thuc trach nhiém, y thirc tu hoc, tu duy,
MT3.2 | sdng tao, nghiém tuc trong hoc tap va nghién 4 [1.2.3.1]
clru.
C6 y thtrc vuon 1én, ty hoan thién, ty dinh
hudng, thich nghi voi cac yéu cau khac nhau
MT3.3 | dat ra trong thuc té. Ludn tu duy sang tao tim 4 [1.2.3.2]
phuong phéap ung dung cac kién thirc di hoc
vao thyc té.

9.2. Chuén diu ra

Su phu hop cua chuan dau ra hoc phan voi chuan dau ra ctia chuong trinh dao tao:

Phan b6 CDR
C})RAh()c M ti Thang do hoc phin
phan Bloom trong CTDT
Van dung kién thuc co ban vé giao tiép dé
phuc vu cudc séng, hoan thién ban than theo
CPRI1.1 hudng tich cuc. Truyén dat kinh nghiém cua 3 [2.1.2]
ban than dén véi moi nguoi gitip cudc séng
ngay cang tot dep, van minh.
Nhé cac chii ¥ quan trong trong giao tiép.
CDR1.2 o cue Ch Y AR NS TTons SHO TP 1 [2.1.2]
Tranh mac phai nhiing sai 1am trong giao ti€p.
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Phin b6 CPR
CDR‘th M ti Thang do hoc phin
phan Bloom trong CTDT
CDR2 Ky niang
Phén tich, danh gia cic quan hé giao tiép mot
CPR2.1 cach hop 1y, trén co s& d6 hoan thién hoat 4 [2.2.4]
dong giao tiép cua ban than.
Van dung c6 hi€u qud cac phuong tién giao
CPR2.2 tiép bao gém phuong tién ngdén ngit va phi 3 [2.2.4]
ngon ngir.
Panh gia, phat trién va cing c6 cac moi quan
CbR2.3 hé can thiét trong cudc séng, hoc tip va trong 5 [2.2.4]
tuong lai.
CDR3 Mirc tu chi va trach nhiém
C6 kha nang lam viéc doc lap hodc lam viéc
theo nhom, chiu trach nhiém ca nhan va trach
CbR3.1 oA T A AL 1a n 4 [2.3.1]
nhiém doi1 voi nhém trong di€u kién lam viée
thay dbi.
Dénh gia bai toan thyc té, ap dung cong nghé
CDR3.2 thong tin vao giai quyét. 4 [23.2]

10. Ma trén lién két ndi dung véi chuin diu ra hoc phén

Chuan diu ra cia hoc phin
Chuong Noi dung hoc phin CbRI CbR2 CDR3
CDR |CDR|CBR |CDR CDRCDRCDR
1.1 12121 |22| 233132
Chuwong I. Khai quat chung vé
giao tiep ,
1 1.1. Khai niém giao tiép X X X
1.2. Chtc ning cua giao tiép
1.3. Phan loai giao tiép
Chuong II. Céu tric cia giao tiép
2.1. Truyén thong trong giao tiep
2 2.2. Nhan thirc trong giao tiép X X X
2.3. Ar}h hudng tdc dong qua lai trong
giao tiep
Chuong III. Cac phwong tién
iao tie
3 3g.1. Ngérr)l ngir X X X X
3.2. Cac phuong tién giao tiép phi
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Chuong

Néi dung hoc phin

Chuan dau ra ciia hoc phan

CDR1

CDR2

CDR3

CDR
11

CDR
1.2

CDbR
2.1

CDbR
2.2

CDbR
2.3

CDR
3.1

CbR
3.2

ngon ngur

Chwong IV. Phong Cach giao tiép
4.1. Khai niém phong céch giao ti€p
4.2. Céc loai phong cach giao tiép

Chuong V. Cac ky ning giao tiép
co ban )

5.1. K¥ nang lang nghe

5.2. Ky nang dat cau hoi

5.3. K¥ nang thuyét phuc

5.4. K¥ nang thuyét trinh

5.5. K¥ nang doc va tom tat vin ban
5.6. K¥ nang viét

Chwong VI. Giao tiép truc tiép

6.1. Chao hoi, bat tay, gidi thiu, trao
danh thiép

6.2. Khen, phé binh, tir ch6i

6.3. Tro chuyén, ké chuyén

6.4. Tiép khach, yén tiéc

Chwong VII. Thwong luwong
7.1. Khai niém vé thuong lugng

7.2. Pac diém va van dé danh gia
thuong luong

7.3.Céc kiéu thuong lugng
7.4. Qua trinh thuong luong

Chwong VIII. Giao tiép qua
dién thoai

8.1. Tam quan trong cua dién thoai
8.2. Str dung di¢n thoai

Chuong IX. Giao tiép qua thw tin
9.1. Khai niém, phan loai va két cau
cua thu tin

9.2. Nguyén tic va cach viét thu tin
9.3. Viét mot sd loai thu cu thé
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Chuong X. Giao tiép van phong
10.1. Céc loai hinh giao ti€p van phong
10.2. Nguyén tic giao tiép vin phong

11

Chuwong XI. Vin hoéa giao tiép véi
nguoi nwdc ngoai




Chuong Néi dung hoc phin

Chuan dau ra ciia hoc phan

CDR1 CDR2 CDR3

CDR [CDR|CDR |CDR CDRCDR|CDR
11 12| 21 | 22| 23|31 32

11.1. Vian hoéa giao tiép cua ngudi
Viét Nam
11.2. Vin hoéa giao tiép cia ngudi
nudc ngoai

11. Panh gia hoc phan
11.1. Kiém tra va ddnh gid trinh dp

Chuan dau ra Mirc d6 thanh thao dwgc danh gia boi

CDBRI Kiém tra thuong xuyén, kiém tra thuc hién nhiém vu vé nha, kiém tra
giita hoc phén.

CBRY Kiém tra thuc hién nhiém vu vé nha, kiém tra gitra hoc phﬁn, thi két
thac hoc phan.
Kiém tra thuong xuyén, két qua thyc hién nhi€ém vu ctia ca nhan va theo

CDR3 . x N
nhom, thi két thuc hoc phan.

11.2. Cdch tinh diém hoc phdn: Tinh theo thang diém 10 sau d6 chuyén thanh thang
diém chir va thang diém 4.

STT Pié¢m thanh phan Quy dinh | Trong s6 Ghicha
1 Djém jtilu(‘yng xu3‘1én; diém chuyén 01 didm 20% Diéfn tl;ung,binh '(ifla
can; diém thuc hanh;... cac lan danh gia
2 | Diém kiém tra giita hoc phan 01 diém 30%
3 | Piém thi két thuc hoc phan 01 diém 50%

11.3. Phwong phap danh gia
- Panh gia chuyén can: Phat vén, ty 1& hién dién trén 16p, 1am bai tap.
- Kiém tra gitra hoc phan: Ty luan (90 phut).
- Thi két thiic hoc phan: Tu luan (90 phut).
12. Yéu cau hoc phan
- Yéu cau vé nghién ctru tai liéu: Poc cac tai liéu vé truyén thong giao tiép.
- Yéu cau vé lam bai tdp: Lam day du cac bai tdp duoc giao.
- Yéu cau vé thai d6 hoc tdp: Chuan bi day du tai lidu va dung cu trudc khi dén
16p. Ghi chép va tich cuc 1am bai tap 16n va cac chu dé tu hoc, tu nghién cuu.
- Yéu cdu vé chuyén can: Sinh vién tham du t6i thiéu 80% thoi luong cia
hoc phan.
- Yéu cau vé kiém tra giita hoc phan va thi két thuc hoc phan: Sinh vién thyc hién
theo ké hoach tién do, quy ché.
13. Tai liéu phuc vu hoc phén
- Tai li¢u bt bujc:
[1] - Trudng Pai hoc Sao Do (2018), Gido trinh Truyén théng giao tiép.
S)




- Tai liéu tham khdo

[2] - Larry King (2003), Nhitng bi quyét giao tiép tot, NXB tré.
[3] - Trac nha (2020), Khéo dan noi sé co dwoc thién ha, NXB Van Hoc.
[4] - Larry King (2003), Nhitng bi quyét giao tiép tot, NXB tré.
14. Noi dung chi tiét hoc phan

e .. SO . CbR
TT Noi dung giing day So tiet| Phwong phap day-hoc hoc phin
Chwong I. Khai quat chung vé 2 Trinh chiéu, thuyét | CPR1.2,
giao tiép (2LT, | trinh, gidng giai, thi | CDR2.3,
Muc tiéu chuwong: OTH) | pham miu, dam | CDR3.1.
- Trinh bay duoc cac kién thic co thoai. T6 chirc hoc
ban trong giao tiép. Néu duoc vai theo nhém.
tro ctia giao tiép trong cudc séng. - Giang vién:
- Trinh bay dugc chirc nang xa hoi + Trinh bay ndi dung
va chirc ning tam 1y cua giao tiép. chuong I.
- Nhan biét, phan biét cac loai giao + Giao bai tap cho ca
tiép theo tinh chat, quy céach, vi thé, nhén, cac nhom.
1 sb lugong. ] + Huodng dan, nhan xét,
Noi dung cu the: danh gia sinh vién.
1.1. Khai niém giao tiép - Sinh vién:
1.2. Chirc ning cia giao tiép + Doc trude tai ligu:
1.3. Phan loai giao tiép [1]: Chuong 1.
[2][4]: Doc ca tai ligu.
[3]: Chuong 1-2.
+ Lang nghe, quan sét
ghi chép.
+ Lam bai tdp cé nhan,
theo nhom trong [1]:
Chuong 1.
Chuwong Il. Cau tric cia giaotiép | 4 | Trinh chiéu, thuyét| CDRI1.2,
Muc tiéu chuwong: (4LT, | trinh, giang giai, thi | CDR2.2,
- Trinh bay dugc khai niém truyén | OTH) | pham  miu, dam | CDR3.1.
thong. Qua trinh truyén thong gitra thoai. T6 chicc hoc
hai cd nhan va quéa trinh truyén theo nhom.
thong trong t6 chirc. - Giang vién:
5 |- Trinh bay duogc cac kién thire thuc + Trinh bay ndi dung

té giup nguoi hoc ting cuong nhan
thire, ting cuong su hiéu biét 1an
nhau trong giao tiép.

- Nhén biét anh hudng tac dong qua
lai cua lay lan cam xtc, am thi, ap
lyc nhom, bat trude trong giao tiép.
Noi dung cu thé:

chuong II.

+ Giao bai tap cho ca
nhan, cac nhom.

+ Huong dan, nhan xét,
danh gié sinh vién.

- Sinh vién:

+ Poc trude tai liéu:




TT

Noi dung giing day

SO tiét

Phwong phap day-hoc

CDR

hoc phin

2.1. Truyén thong trong giao tiép [1]: Chuong II.
2.2. Nhan thirc trong giao tiép [2][4]: Poc ca tai liéu.
2.3. Anh huong tic dong qua lai [3]: Chuong 3-4.
trong giao tiép + Lang nghe, quan sat,

ghi chép.

+ Lam bai tdp ca nhan,

theo nhom trong [1]:

Chuong 1.
Chuwong Ill. Cac phwong ti¢n 2 Trinh chiéu, thuyét | CDRI1.1,
giao tiép (2LT, | trinh, gidng giai, thi| CPR2.1,
Muc tiéu chwong: OTH) | pham miu, dam | CDR3.1,
- Trinh bay dugc cac kién thirc co thoai. Té chirc hoc | CDR3.2.
ban clia ngdn ngit trong giao tiép. theo nhom.
Néu dugc vai tro cua phat am, - Giang vién:
giong néi, tc d6 noéi va phong cach + Trinh bay ndi dung
ngon ngtr. chuong III.
- Trinh bay dugc tim quan trong + Giao bai tap cho ca
clia phuong tién giao tiép phi ngon nhan, cac nhom.
ngtt. Néu rd cac chi y quan trong + Hudng dan, nhan xét,

3 trong trong giao tiép khi st dung danh gia sinh vién.

ngon nglt va phi ngoén ngi. - Sinh vién:
Noi dung cuy thé: + Poc trude tai liéu:
3.1. Ngon ngir , [1]: Chuong IIL.
3.2. Cac phuong tién giao ti€p phi [2][4]: Poc ca tai liéu.
ngon ngir [3]: Chuong 6.

+ Lang nghe, quan sat,

ghi chép.

+ Lam bai tdp cé nhan,

theo nhom trong [1]:

Chuong I11.
Chuong 1V. Phong cach giao tiép 2 Trinh chiéu, thuyét| CPRI.1,
Muc tiéu chwong: (2LT, | trinh, gidng giai, thi | CDR2.1,
- Trinh bay dugc khai niém phong | 0TH) | pham miu, dam | CDR3.1.
cach giao tiép. Cac dic trung cia thoai. To6 chirc hoc
tirng phong cach giao tiép. theo nhom.

4 |- Nhan biét, phan loai cic loai - Giang vién:

phong cach giao tiép nhu giao tiép
dan chu, ddc doan, tu do.

Noi dung cu thé:

4.1. Khai niém phong cach giao tiép
4.2. Céc loai phong cach giao tiép

+ Trinh bay ndi dung
chuong IV.

+ Giao bai tap cho ca
nhan, cac nhom.

+ Huéng dan, nhan xét,




TT

Noi dung giing day

SO tiét

Phwong phap day-hoc

CDR

hoc phin
danh gia sinh vién.
- Sinh vién:
+ Poc trude tai liéu:
[1]: Chuong IV.
[2][4]: Doc ca tai ligu.
[3]: Chuong 7-8.
+ Lang nghe, quan sat,
ghi chép.
+ Lam bai tdp ca nhan,
theo nhém trong [1]:
Chuong VI.
Chwong V. Cac ky niing giao tiép 6 Trinh chiéu, thuyét| CDRI.1,
co ban (S5LT, | trinh, giang giai, thi | CDR2.2,
Muc tiéu chwong: OTH, | pham miu, dam | CDR23,
- Trinh bay dugc cac kién thitc co | 1KT) | thoai. Té chitc hoc | CPR3.1,
ban vé k¥ ning lang nghe, dit ciu theo nhom. CDR3.2.
hoi, k¥ nang thuyét phuc, k¥ ning - Gidng vién:
thuyét trinh, k¥ ning doc va tom tat + Trinh bay ndi dung
van ban, k¥ nang viét. chuong V.
Noi dung cu thé: + Giao bai tap cho ca
5.1. K¥ nang lang nghe nhén, cac nhom.
5.2. K¥ ning dit cau hoi + Hudng dan, nhan xét,
5 5.3. Ky nang thuyé:t phuc danh gia sinh vién.
5.4. Ky nang thuyét trinh - Sinh vién:
5.5. Ky nang doc va tom tat van ban + Poc trudce tai lidu:
5.6. K¥ nang viét [1]: Chuong V.
[2][4]: Poc ca tai ligu.
[3]: Chuong 12, 16, 17,
19, 20.
+ Lang nghe, ghi chép.
+ Lam bai tap cé nhan,
theo nhém trong [1]:
Chuong V.
Chuong V1. Giao tiép truec tiép 2 | Trinh chiéu, thuyét| CDRI.I,
Muc tiéu chwong: (2LT, | trinh, giang giai, thi | CDRI1.2,
- Trinh bay dugc cac kién thirc co | OTH) | pham  miu, dam | CPR2.I,
6 ban, cac luu y trong chao héi, bét thoai. To6 chirc hoc | CDR2.2,
tay, gidi thiéu, trao danh thiép. theo nhém. CDR3.1.

- Trinh bay duoc cac kién thuc, cac
lwru ¥ khi khen, phé binh, tir chi
trong giao tiép.

- Gidng vién:
+ Trinh bay ndi dung
chuong VI




TT

Noi dung giing day

SO tiét

Phwong phap day-hoc

CDR

hoc phin
- Trinh bay dugc cac kién thirc, céac + Giao bai tap cho ca
lvu v khi tro chuyén, ké chuyén, nhan, cac nhom.
tiép khach, yén tiéc. + Hudéng dan sinh vién.
Noi dung cu thé: - Sinh vién:
6.1. Chao hoi, bat tay, gidi thiéu, + Doc trudce tai liu:
trao danh thiép [1]: Chuong VI.
6.2. Khen, phé binh, tir chbi [2][4]: Poc ca tai liéu.
6.3. Trd chuyén, ké chuyén [3]: Chuong 5, 6, 8, 15.
6.4. Tiép khach, yén tiéc + Lang nghe, ghi chép.
+ Lam bai tdp ca nhan,
theo nhém trong [1]:
Chuong VI.
Chuong VII. Thuwong luwgng 4 Trinh chiéu, thuyét| CPRI.1,
Muc tiéu chwong: (4LT, | trinh, giang giai, thi | CDRI1.2,
- Trinh bay dugc khai niém thuong | 0TH) | pham  miu, dam | CDR22,
lugng, nguyén nhan xdy ra thuong thoai. T6 chirc hoc | CPR23,
luong va céac loai thuong luong co theo nhém. CDR3.1.
ban trong giao tiép. - Giang vién:
- Trinh bay duoc cac dic diém va + Trinh bay ndi dung
van dé danh gia thuong luong. chuong VII.
- Nhan biét, phan biét cac kiéu + Giao bai tap cho ca
7 | thuong luong trong giao tiép. Qua nhan, cac nhom.
trinh gitp c6 dugc mot cudc thuong + Huéng dan sinh vién.
lugng thanh cong. - Sinh vién:
Néi dung cu thé: + Doc trude tai li¢u:
7.1. Khéi niém vé thuong luong [1]: Chuong 1.
7.2. Pic diém va van dé danh gia [3]: Chuong 10.
thuong lugng + Ling nghe, ghi chép.
7.3.Céc kiéu thuong lugng + Lam bai tdp cé nhan,
7.4. Qua trinh thuong luong theo nhom trong [1]:
Chuong VII.
Chwong VIIIL. Giao tiép qua 2 | Trinh chiéu, thuyét| CDRI.1,
dién thoai (2LT, | trinh, giang giai, thi | CDRI1.2,
Muc tiéu chwong: OTH) | pham miu, dam | CPR2.2,
- Trinh bay dugc tim quan trong thoai. T6 chicc hoc| CPR3.2.
3 cta dién thoai trong cudc song. theo nhom.

- Trinh bay duogc cac kién thirc khi
goi dién va nhan dién thoai. Nhiing
chu y khi str dung dién thoai.

Noi dung cu thé:

8.1. Tam quan trong cua dién thoai

- Gidng vién:

+ Trinh bay ndi dung
chuong VIILI.

+ Giao bai tap cho ca
nhan, cac nhom.




TT

Noi dung giing day

SO tiét

Phwong phap day-hoc

CDR

hoc phin
8.2. Str dung di¢n thoai + Hudng dan sinh vién.
- Sinh vién:
+ Poc trude tai liéu:
[1]: Chuong VIII,;
[2]: Doc ca tai li¢u
+ Lang nghe, ghi chép.
+ Lam bai tap ca nhan,
theo nhém trong [1]:
Chuong VIII.
Chuong IX. Giao tiép qua thw tin 2 | Trinh chiéu, thuyét| CDRI.I,
Muc tiéu chwong: (2LT, | trinh, giang giai, thi | CDR2.2,
- Trinh bay dugc cac kién thiic co | OTH) | pham  miu, dam | CPR2.3,
ban trong k§ ning viét thu tin, cu thoai. T6 chirc hoc | CPR3.2.
thé 1a viét thu dat hang, khiéu nai, theo nhom.
thu tir xa giao. - Giang vién:
- Trinh bay duoc nguyén tic co ban + Trinh bay ndi dung
khi viét thu tin. chuong IX.
Noi dung cu thé: + Giao bai tap cho ca
9 |9.1. Khai niém, phan loai va két cdu nhan, cac nhom.
cua thu tin + Huéng dan sinh vién.
9.2. Nguyén tic va cach viét thu tin - Sinh vién:
9.3. Viét mot sb loai thu cu thé + Poc trudc tai liéu:
[1]: Chuong IX;
[2]: Doc ca tai li¢u
+ Lang nghe, ghi chép.
+ Lam bai tap cé nhan,
theo nhém trong [1]:
Chuong IX.
Chuong X. Giao tiép vin phong 2 | Trinh chiéu, thuyét| CDRI.I,
Muc tiéu chuong: (2LT, | trinh, gidng giai, thi| CDRI1.2,
- Trinh bay dugc cac kién thic co | OTH) | pham miu, dam| CPR2.1,
ban trong giao tiép vin phong, cac thoai. T6 chirc hoc | CPR2.2,
nguyén tic trong giao tiép vin theo nhom. CDR3.1.
phong. - Gidng vién:
10 | N§i dung cu thé: + Trinh bay ndi dung

10.1. Cac loai hinh giao tiép
van phong
10.2. Nguyén tic giao tiép vin phong

chuong X.

+ Giao bai tdp cho ca
nhén, cac nhom.

+ Huéng dan sinh vién.
- Sinh vién:

+ Doc trudc tai liéu:
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Ae - £ Lok . CBbR
TT Noi dung giang day So tiet| Phwong phap day-hoc hoc phin
[1]: Chuong X.
[2][4]: Poc ca tai liéu.
[3]: Chuong 8,9.
+ Lang nghe, ghi chép.
+ Lam bai tap ca nhan,
theo nhém trong [1]:
Chuong X.
Chuwong XI. Vin héa giao tiép véi 2 Trinh chiéu, thuyét| CPRI.1,
nguoi nwdc ngoai (2LT, | trinh, gidng giai, thi| CDRI.2,
Muc tiéu chuwong: OTH) | pham miu, dam | CDR2.1,
- Trinh bay duoc cac kién thic co thoai. T6 chirc hoc | CPR2.2,
ban trong vin hoa giao tiép cua theo nhém. CDbR2.3,
nguoi Viét Nam va mot s6 nudc - Giang vién: CDbR3.1.
trong khu vuc. + Trinh bay ndi dung
Noi dung cu thé: chuong XI.
11.1. Vin hoa giao tiép cua ngudi + Giao bai tap cho ca
11 | Viét Nam nhan, cac nhom.
11.2. Van hoéa giao tiép cua ngudi + Huéng dan sinh vién.
nudc ngoai - Sinh vién:
11.3. Nang cao ky ning giao tiép + DPoc trude tai licu:
vO1 nguoi nude ngoai [1]: Chuong XI;
[2]: Doc ca tai li¢u
+ Lang nghe, ghi chép.
+ Lam bai tap céd nhan,
theo nhém trong [1]:
Chuong XI.
Hai Duong, ngay 24 thang 09 nam 2020
KT.TRUONG KHOA TRUONG BQ MON
PHO TRUONG KHOA

"

Pham Vin Kién

Pham Vin Kién
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