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PE CUONG CHI TIET HQC PHAN
Trinh d¢ dao tao: Pai hoc
Nganh dao tao: Quan tri kinh doanh
1. Tén hoc phin: Tiéng Anh chuyén nganh Quan trj kinh doanh
2. Mi hoc phin: TANH 016
3. S6 tin chi: 3 (3,0)
4. Trinh d¢ cho sinh vién: Nam thu 4
5. Phén bd thoi gian
- Lén 16p: 45 tiét Iy thuyét, O tiét thuc hanh
- Tu hoc: 90 gio
6. Piéu kién tién quyét: Sinh vién di hoan thanh hoc phan Tiéng Anh 4
7. Gidng vién
STT | Hoc ham, hoc vi, ho tén | S6 dién thoai Email
1 | ThS. Ng6é Thi My Binh 0984188873 | tienganhmybinhsd @gmail.com
2 | ThS. Pang Thi Thanh 08333.08338 | dtthanh@saodo.edu.vn
8. M ta ndi dung cita hoc phan
Hoc phan Tiéng Anh chuyén nganh Quan trj kinh doanh dé cap dén nhiing kién

thirc co ban vé cac ndi dung sau:

Tir vung vé cac cha diém: Tiép thi quéc té, xdy dung mdi quan hé trong kinh
doanh, thanh cdng trong kinh doanh, thod man trong cong viéc, rui ro, thuong mai dién
tu, lam vi¢c nhom, huy dong tai chinh, dich vu khach hang, quéan ly rui ro, phong cach
quan ly, twong lai cua nganh kinh doanh.

Céu trac cau vé cac thi hién tai va cac thi qua kht, kién thirc ngir phap vé cac
linh vuc: Tt ghép, cum danh tir, cum dong tir, cum tinh tur, gidi tu, tién td, danh dong
tir, dong tir nguyén thé, tir ndi, ciu bi dong, trang tir chi mtrc d9, cau diéu kién dién da
t cac tinh hudng trong linh vuc chuyén nganh Quan trj kinh doanh.

9. Muc tiéu va chuan dau ra hoc phan
9.1. Muc tiéu
Muc tiéu hoc phén thoa man muc ti€u cia chuong trinh dao tao:
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Trinh bay kién thirc co ban vé cac ndi dung sau:
- Tir vung tiéng Anh chuyén nganh vé céc chi
dé: Tiép thi qudc té, xay dung mbi quan hé
trong kinh doanh, thanh cong trong kinh doanh,
thod man trong céng viéc, rui ro, thuong mai
dién tr, lam viéc nhom, huy dong tai chinh,
dich vu khach hang, quan ly rui ro, phong cach
quan ly, tuong lai ctia nganh kinh doanh.

- Ngit phap vé cac chu diém: Cac thi trong tiéng
Anh, tr ghép, cum danh tir, cum dong ttr, cum
tinh tir, trang tir chi mic do, gidi tur, tién to,
danh dong tir, dong tir nguyén the, tr ndi, cau bi
dong, cau diéu kién.

[1.2.1.1b]

MT2

Ky nang

K¥ ning noéi, nghe hiéu, doc hiéu va viét doan
van vé tiép thi qudc té, thuong mai dién tu,
phong cach quan ly, huy dong vén. Ky ning
lam viéc trén mang, dam phan, giai quyét van
d¢, thuyét trinh trong quén tri kinh doanh.

[1.2.2.3]

MT3

Mirc tu chu va trach nhiém

Kha nang lam viéc doc lap, lam viéc theo
nhom, giao tiép va thuyét trinh giai thich van dé
trong nhom cling nhu trudce 16p.

[1.2.3.1]

9.2. Chudn dau ra
Sy phu hop ciia chuan dau ra hoc phan véi chuan dau ra cia chuong trinh dao tao:

CPR Thang | Phéin b6 CPR
hoc Mo ta do hoc phan
phin Bloom trong CTDT

CPR1 Kién thirc
Liét ké dugc céac tr vung va gidi thich nghia
céc tr chi nghé nghiép trong linh vuc quan tri
CBRI1 kinh doanh: Tiép thi quéc té, xay dung mdi 3 12.1.2]

quan h¢, thanh cong, thoa man trong cong viéc,
rui ro, thuong mai di¢n tr, lam viéc nhom, huy
dong tai chinh, dich vu khach hang, quan ly rui
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CPR Thang | Phéin b6 CPR
hoc Mo ta do hoc phin
phén Bloom trong CTDT

ro, phong cach quan ly, tuong lai cua nganh
kinh doanh.
Trinh bay cau tric, cach sir dung va lay vi du

CPR1.2 | minh hoa vé cdc thi, cau bi dong, cau diéu kién 3 [2.1.2]
trong tiéng Anh.
Phan bié¢t tir ghép, cum danh tir, cum dong tur,

CDPRI1.3 | cum tinh tu, trang ttr chi mc do, gioi tu, tién 3 [2.1.2]
td, danh dong tur, dong tir nguyén thé, tir ndi.
Phan biét cac loai cau dung trong dam phan,

CPR1.4 | giai quyét van dé, thuyét trinh trong quan tri 3 [2.1.2]
kinh doanh.

CDR2 Ky nang
Phat Aam dung cac tir vung chi nghé nghiép
trong linh vuc quan tri kinh doanh: Tiép thi
quéc té, xay dung mdi quan hé, thanh cong,

CDPR2.1 | thod man trong cong vi¢c, rui ro, thuong mai 4 [2.2.6]
dién tr, lam viéc nhom, huy dong tai chinh,
dich vu khach hang, quan 1y rui ro, phong cach
quan ly, tuong lai ctia nganh kinh doanh.

CBR2.2 D(_)c‘ Ahiéu Céi bai doc ?lién. quan dén nghé 4 12.2.6]
nghiép trong linh vuc quan tr1 kinh doanh.
Nghe hiéu cac bai thuyét trinh, doan hoi thoai

CPR2.3 | trao d6i vé cong viéc trong linh vuc quan tri 4 [2.2.6]
kinh doanh.
Viét cac doan vin ngan trinh bay goi ¥ vé cach

CPR2.4 | thuong lugng, giai quyét xung dot, ling nghe 4 [2.2.6]
chu dong trong cong viéc chuyén mon.

CBR2.5 Hoi Atho?li vé dam Iq)hén‘, giéi quyét van dé, 4 2.2.6]
thuyét trinh trong quan tri kinh doanh

CDR3 Mirc tu chi va trach nhiém

CBR3.1 C(’)/ nang lyc lam vi¢c doc lap, lam viéc theo 4 12.3.1]
nhom.

CBR3.2 C(:) khé; néflg giao t%é’p, :chuyét trinh’ VE‘l.’ giai 4 123.1]
thich van dé trong nhom cling nhu trudce 16p.

CBR3.3 C6 k¥ niang ty doc va nghién ciru cac phan tu 4 12.3.1]

hoc trong tai li€u ma giang vién yéu cau.




10. Ma trén lién két ndi dung véi chuin dau ra hoc phéan

Chuan dau ra cia hoc phan

Chuong CBbR1 CDR2 CDR3
/ bai Ngi dung hoc phan CPR | CBR CPR CPR CPR CPR CPR | CPR CPR CPR CPR CPR
1.1 12 1.3 14 21 22 23 24 25 31 32 33
1 Unit 1: International marketing X X X X
2 Unit 2: Building relationships X X X X X X X X
3 Unit 3: Success X X X X X X X
4 Unit 4: Job satisfaction X X X X X X X
5 Revision I X X X X X X X
6 Unit 5: Risk X X X X X X X X X
7 Unit 6: E-commerce X X X X X X X X X
8 Unit 7: Team building X X X X X X X X X
9 Unit 8: Raising finance X X X X X X X X X
10 Revision II X X X X X X X X
11 Unit 9: Customer service X X X X X X X X X X
12 | Unit 10: Crisis management X X X X X X X X X
13 | Unit 11: Management styles X X X X X X X X X
14 Unit 12: The future of business X X X X X X X X X




11. Panh gia hoc phén
11.1. Kiém tra va dinh gid trinh d¢

Chuén diu ra Mirc do thanh thao dwgc danh gia béi
CbR1 Bai tap c4 nhan, bai tap nhom, kiém tra thuong xuyén
CPR2 Bai tip c4 nhan, bai tdp nhom, kiém tra giita hoc phan, thi két thiic
hoc phan
CDR3 Bai tap c4 nhan, bai tap nhom, kiém tra thuong xuyén

11.2. Cdch tinh diém hoc phan: Tinh theo thang diém 10 sau d6 chuyén thanh thang
diém chit va thang diém 4

Trong

STT Piém thanh phin Quy dinh o Ghi chi
Piém kiém tra thuong xuyén;
diém danh gia nhan thuc va 01 diém Diém trung binh ciia

1 | thai @ tham gia thdo Iluan; 20%
diém danh gia phan bai tap;
diém chuyén can

cac lan danh gia

2 | Piém kiém tra gitta hoc phan | 01 diém 30%

3 | Piém thi két thuc hoc phan 01 diém 50%

11.3. Phwong phap danh gia
Hoc phan st dung phuong phap danh gia diém thanh phan nhu sau:
- Kiém tra thuong xuyén; danh gid nhan thuc va thai d¢ tham gia thao luén; ddnh
gia phan bai tap; chuyén can: Van dép.
- Kiém tra gitra hoc phén: Ty luan (01 bai kiém tra, thoi gian lam bai: 90 phuit)
- Thi két thic hoc phan: Tu luan (01 bai thi, thoi gian 1am bai: 90 phit)
12. Yéu ciu hoc phan
Sinh vién thuc hién nhitng yéu cau sau:
- Tham gia toi thiéu 80% sd tiét hoc trén 16p dudi sy hudng dan cua giang vién.
- Poc va nghién ctru tai liéu phuc vu hoc phr:in, hoan thanh cac bai tap ca nhan
va bai tdp nhoém.
- Chu dong 6n tap theo dé cuong 6n tap duoc giang vién cung cép.
- Tham gia kiém tra gitra hoc ph?m, thi két thac hoc phﬁn.
- Dung cu hoc tap: May tinh, vé ghi, but, thudc ké, ...
13. Tai liéu phuc vu hoc phan
- Tai liéu bit budc:
[1] Truong Pai hoc Sao D6 (2019), Gido trinh T iéng Anh nganh Quan tri kinh doanh.
- Tai liéu tham khdo:
[2] Tirdién Anh-Viét, Viét Anh,2019




[3] John Rogers, 2006, Upper intermediate business English practice file -New edition

14. Ni dung chi tiét hoc phin va phwong phap day-hoc

Sé CDR
TT Noi dung gidng day iét Phwong phap day-hoc h(.)‘c
phan

Unit 1: International 3 Phwong phap dong nio, CbR1.1,
marketing (3LT, | Thuyét trinh CDbRI1.3,
Muc tiéu: OTH) | - Giang vién: CbR2.1,
- Trinh bay vé két hop tir, danh GV néu van dé can giai quyét: | CPR2.2,
ter ghép va cum danh tu lién marketing qudc té, quy dinh CbR2.3,
quan dén marketing quéc té thot gian va céach lam viéc. CDBR3.1,
- Hiéu va sir dung thanh thao tur + Thuyét trinh, giai thich nghia CDR3.2,
vung theo chu dé, luyén k¥ ning thuat ngtr, tor vung chuyén CDR3.3.
doc hiéu bai doc. nganh.

e ‘U’ng dung 1am bai tap vé chu - Sinh vién: ‘
de dang hoc. - Boc va tra tr méi phan 1.1;
Noi dung cu thé: 1.2. trang 1; 1.3.1 trang 2,
1.1. Starting up 1.3.2,1.3.3, 1.3.4 trang 4
1.2. Vocabulary: Collocations - Tim hiéu vé danh tir va cum
1.3. Reading: Coffee culture danh tir. Lam bai tap phan 1.5
1.4. Listening: trang 5-6 Unit 1 tai lidu [1]
Adapting the markets - Lam bai tap phﬁn A, B, C
1.5. Language review: Noun trang 8 -10 Unit 2 tai licu [3]
compounds and noun phrases
1.6. Skills: Brainstorming
Unit 2: Building relationships 3 [Thuyét trinh; Phwong phap | CDRI.I,
Muc tiéu: (3LT, | dong ndo; To chirc hoc theo | CDR1.3,
- Trinh bay nghia phat am cac tr, | 0TH) | nhém CDbR2.1,
cum tr miéu td mdi quan hé - Giang vién: CbR2.2,
trong kinh doanh + Giai thich nghia thuat ngi, tir | CPR2.3,
- Hiéu va sir dung thanh thao tir vung chuyén nganh. CDR3.1,
vung chu dé xay dung mdi quan + Néu van dé can giai quyét. CDR3.2,

2 | hé trong kinh doanh, luyén k¥ + Giao bai tap cho cé nhan, cac CDR3.3.

ning doc hiéu bai doc.

- Ung dung 1am bai tap

Noi dung cu thé:

2.1. Starting up

2.2. Vocabulary: Describing
relations

2.3. Listening: Relationships in

nhom.
- Sinh vién:
- Poc va tra tir phan
2.1,2.2 trang 7- 8
- Lam bai phan 2.4 trang 9 -10
- Tim hiéu vé Cum dong tur.

Lam bai tip phan 2.5 unit 2 tai




CDR

TT Noi dung gidang day t?é?t Phwong phap day-hoc h(,)‘c
phan
a global market liéu [1]
2.4. Reading: - Lam bai tp phan A, B, C
AIG knows everyone trang 12- 14 tai li¢u [3]
2.5. Language review:
Multi-word verbs
2.6. Skills: Networking
Unit 3: Success 3 [Thuyét trinh; Té chiéc cho | CDRI.I,
Muc tiéu: (3LT, | sinh vién tranh luin; T6 chirc | CDR1.2,
- Trinh bay vé céc thi hién tai, 0TH) | hoc theo nh6m CDR1.4,
qué khur, tién to. - Giang vién: CbR2.1,
- Hiéu va st dung thanh thao tir + Giai thich nghia thuat ngi, tir | CPR2.2,
vung chu dé thanh cong trong vung chuyén nganh. CDR2.3,
kinh doanh, luyén k¥ nang doc + Pua ndi dung tranh luan. CDR2 4,
hiéu bai doc chu dé trén. + Giao bai tap cho cac nhoém. CDR2.5,
- Ung dung 1am bai tap vé chu _ Sinh vién: CbR3.1,
dé dang hoc. - Poc va tra tir phan: CDR3.2,
5 | Noi dung cy thé: 3.1. 3.3.1 trang 15 CDR3.3.
3.1. Starting up - Lam bai tap phan :
3.2. Listening: 3.3.2 trang 16.
A successful business - Tim hiéu vé cac thi hién tai
3.3. Reading: Steve jobs va qué khtr.
3.4. Language review: - Lam bai tap phan 3.4 Unit 3
Present and past present tai liu [1]
3.5. Vocabulary: Prefixes -Lam bai phan A, B trang 16-
3.6. Skills: Negotiating 18 Unit 4 tai liu [3]
Sinh vién tranh luan: Mot
doanh nhan thanh dat, mot
doanh nghiép thanh cong
Unit 4: Job satisfaction 3 [Thuyét trinh; Té chirc cho | CPRI.1,
Muc tiéu: (3LT, | sinh vién tranh luin; T6 chirc | CDR1.2,
- Trinh bay vé tir dong nghia va | OTH) | hoc theo nhom CPR1.4,
cau bi dong. - Gidng vién: CbR2.1,
4 |- Hiéu va sir dung thanh thao tir + Giai thich nghia thuat ngi, tir | CPR2.2,
vung chu dé sy hai long trong vung chuyén nganh CDbR2.3,
cong vi¢e, luyén ky nang doc + Pua nd1 dung tranh luan. CDR2 4,
hiéu bai doc. + Té chic thao luan CDBR2.5,
CDbR3.1,

- Ung dung 1am bai tap vé chu

+ Giao bai tap cho cd nhan va




CDR

TT Noi dung gidang day t?é?t Phwong phap day-hoc h(,)‘c
phan
dé dang hoc. cac nhém. CbR3.2,
Noi dung cu thé: - Sinh vién: CPR3.3.
4.1. Starting up - Poc va tra tir méi phan 4.1.
4.2. Vocabulary: trang 21
Synonyms and word building - Lam bai tap phan 4.2.2 va

4.3. Listening: 4.2.3 trang 22
Staff satisfaction survey - Poc hiéu va 1am bai tap phan
4.4. Reading: Perks that work 4.4 trang 22.
4.5. Language review: Passives - Tim hiéu vé c4u bi dong.
4.6. Skills: - Lam bai tap phan 4.5 Unit 4
Handling difficult situations tai licu [1]

- Lam bai phan A, B trang 20-

22 Unit 5 tai liéu [3]

- Tranh luan: Hai long trong

cong viéc
Revision I 3 |Giang giai; To chirc cho sinh | CPR1.1,
Muc tiéu: (BLT, | vién lam bai theo nhém CDR1.2,
- Trinh bay tir vung, ngir phap 4 | 0TH) | - Giang vién: CbR1.3,
bai dau. + Giang giai tom tit noi dung | CDR2.1,
- Hiéu va sir dung thanh thao tir chinh bai 1,2,3 CbR2.2,
vung theo chil dé, luyén k¥ ning + Néu van dé, huéng dan sinh CDR3.1,
doc hiéu bai doc. vién 1am bai theo nhém CDR3.2,
- Ung dung 1am bai tap vé chu + Giao bai tap cho cé nhan, céac CDR3.3.
dé dang hoc. nhém.
Noi dung cu thé: - Sinh vién:

5 1. International marketing - On tap lai toan bo kién thirc

1.1. Collocations and
compounds

1.2. Reading

2. Building relationships
2.1. Multiword-verbs
2.2. Writing

3. Success

3.1. Prefixes

3.2. Reading

4. Job satisfaction
4.1. Passives

tu bai 1-4

- Lam cac bai tap phan 1 trang
27, phan 2 trang 28, phan 3
trang 29-30, phan 4 trang 31

- Tra tir méi phan

1.2 trang 27,

phan 3.2 trang 30 Revision I
tai lidu [1]

-Trinh bay bai theo nhém




CDR

TT Noi dung gidang day t?é?t Phwong phap day-hoc h(,)‘c
phan

4.2. Writing
Unit 5: Risk 3 |Giang giai; To chirc cho sinh | CDR1.1,
Muc tiéu: (3LT, | vién thuyét trinh theo nhém | CPR1.3,
- Trinh bay cac tr vung, trang tr, | 0TH) | - Gidng vién: CbR1.4,
tinh tir miéu ta rui ro trong + Giai thich nghia thuat ngt, tir | CDR2.1,
kinh doanh. vung chuyén nganh. CbR22,
- Hiéu va st dyng thanh thao tir + Néu van d&, huéng dan sinh | CPR2.3,
vung theo chu dé, luyén k¥ ning vién thuyét trinh theo nhém CDR3.1,
doc hiéu bai doc. + Giao bai tap cho cé nhan, céac CDR3.2,
- Ung dung lam bai tap vé chu nhém. CDR3.3.
dé dang hoc. - Sinh vién:

6 | Noi dung cu thé: - Poc va tra tir vung phan 5.1
Unit S: Risk trang 32
5.1. Starting up - Tra tir méi phan 5.2 trang 32
5.2. Vocabulary: Describing risk - Lam bai phan 5.4 trang 33.
5.3. Listening: - Tim hiéu vé trang tir chi mirc
Effective risk management do.
5.4. Reading: - Lam bai tap phan 5.5 Unit 5
Planning for the future tai liu [1]
5.5. Language focus: - Lam bai phan A, B, C trang

Adverbs of degree 24 - 26 Unit 6 tai li€u [3]

5.6. Skills: Reaching agreement - Thuyét trinh theo nhom
Unit 6: E-commerce 3 (Giang giai; To chirc cho sinh | CDRI.1,
Muc tiéu: (3BLT, | vién tranh luén theo nhém CbR1.3,
- Trinh bay vé cau diéu kién va | OTH, | - Giéng vién: CPR1.4,
cach thuyét trinh trong Tiéng | 2KT) | + Giai thich nghia thuat ngt, tir | CDR2.1,
Anh. vung chuyén nganh. CbR22,
- Hiéu va sir dung thanh thao tir + Néu vén dé, huéng din sinh | CPR2.3,
vung chu dé thuong mai dién t, vién tranh ludn vé trang web CDBR3.1,

7 | luyén k¥ ning doc hidu bai doc. hidu qua déi véi timg déi | CPR32,

CDR3.3.

- Ung dung 1am bai tp vé chu

dé dang hoc.

Noi dung cu thé:

6.1. Starting up

6.2. Listening: Success online

6.3. Vocabulary: Internet
shopping

tuong khach hang
+ Giao bai tap cho ca nhan, cac
nhom.

- Sinh vién:

- Poc va tra tir phan 6.1 trang 37
6.3 trang 37, 6.4.2 trang 38

- Lam bai tap phan 6.4 trang




CDR

TT Noi dung gidang day t?é?t Phwong phap day-hoc h(,)‘c
phan
6.4. Reading: Internet terms 38- 41 Unit 6 tai li¢u [1]
6.5. Language review: - Lam bai trang 28-30 Unit 6
Conditionals tai licu [3]
6.6. Skills: Presentations - Trinh bay quan diém va bao
vé vé trang web minh dua ra.
+ Lam bai kiém tra giita hoc
phan
3 |Giang giai; To chirc cho sinh | CPR1.1,
(3LT, | vién thuyét trinh theo nhém | CDR1.3,
Unit 7: Team building OTH) | - Giang vién: CbR1.4,
Muc tiéu: + Giai thich nghia thuat ngt, tir | CDR2.1,
- Trinh bay vé tién t6, dong tir vung chuyén nganh. CbR22,
khuyét thiéu dang hoan thanh. + Néu van dé, huéng dan sinh CDR2.3,
- Hiéu va sir dung thanh thao tir vién thuyét trinh theo nhém CDR2 4,
vung theo chu dé 1am viéc nhom, + Giao bai tap cho cé nhan, céac CDR2.5,
luyén k§ nang doc hiéu bai doc. nhém. CDR3.1,
- Ung dung 1am bai tap vé chu - Sinh vién: CDR3.2,
dé dang hoc. - Poc, tra tr mdi va lam bai CDR3.3.
8 | Noi dung cu thé: tap phan 7.1 trang 43
7.1. Starting up - Lam bai tap phan 7.3 trang
7.2. Listening: Building 44-45
successful teams - Lam bai tip phan 7.4 trang
7.3. Vocabulary: Prefixes 45-47.
7.4. Reading: The key to - Tim hiéu vé Pong tir khuyét
successful team building thiéu dang hoan thanh.
7.5. Language review: - Lam bai tap phan 7.5 Unit 7
Modal perfect tai liéu [1]
7.6. Skills: Resolving conflict - Lam bai tap phén A, B, C
trang 32-34 tai liéu [3]
- Sinh vién thuyét trinh
Unit 8: Raising finance 3 |Giang giai; To chirc cho sinh | CDRI1.1,
Muc tiéu: (3LT, | vién thuyét trinh theo nhém | CDR1.3,
- Trinh bay vé thanh ngi, gi¢i tir | OTH) | - Giang vién: CDR14,
9 | phu thudc + Giai thich nghia thuat ngit, tir | COR2.1,
- Hiéu va sir dung thanh thao tir vung chuyén nganh. CbR22,
vung chu dé huy dong tai chinh, + Néu vén dé, huéng din sinh | CPR2.3,
CbR2.4,

luyén k¥ nang doc hiéu bai doc.

vién thuyét trinh theo nhém




CDR

TT Noi dung gidang day t?é?t Phwong phap day-hoc h(,)‘c
phan
- Ung dung lam bai tap vé chu + Giao bai tap cho ca nhan, cac | CDR2.5,
dé dang hoc. nhém. CDR3.1,
Noi dung cu thé: - Sinh vién: CbR3.2,
8.1. Starting up - Poc va tra tir phan CDR3.3.
8.2. Listening: 8.1 trang 51 phan 8.3 trang 52
Getting a bank loan - Poc va lam bai tip phan 8.4.
8.3. Vocabulary: Idioms trang 52-56
8.4. Reading: Raising finance - Tim hiéu vé gidi tir doc 1ap.
8.5. Language review: - Lam bai tap phan 7.5 Unit 8
Dependent prepositions tai ligu [1]
8.6. Skills: Negotiating - Lam bai phan A, B, C trang
36,37,38 Unit 9 tai li¢u [3]
- Sinh vién thuyét trinh

Revision 11 3 |Giang giai; To chirc cho sinh | CPR1.1,
Muc tiéu: (BLT, | vién lam viéc theo nhém CbR1.2,
- Trinh bay noi dung chinh vé tir | OTH) | - Giéng vién: CDRI1.3,
vung va ngit phap da hoc. + Giai thich nghia thuat ngit, tir | CDR2.1,
- Hiéu va sir dung thanh thao tir vung chuyén nganh. CbR2.2,
vung theo cha dé, luyén k¥ ning + Néu vén dé, huéng din sinh | CPR3.1,
doc hiéu bai doc. vién 1am viéc theo nhém CDR3.2,

CDR3.3.

10

- Ung dung 1am bai tap vé chu
dé dang hoc.

Noi dung cu thé:

1. Risk

1.1. Adverbs of degree

1.2. Proof-reading

2. E-commerce

2.1. Conditionals

2.2. Proof-reading

3. Team building

3.1. Negative prefixes

3.2. Modal perfect

3.3. Writing

4. Raising finance

4.1. Dependent preposition
4.2. Preposition

+ Giao bai tap cho cé nhan, cac
nhom.
- Sinh vién:
- On tap toan bo kién thirc tir
bai 5-8
- Lam bai tap phan 1 trang 59
2 trang 60, 3 trang 61-62, 4
trang 63
- Tra tir méi phan:
1.2 trang 59, 2.2 trang 61
- Sinh vién trinh bay bai theo

nhom.
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S’(
TT Noi dung gidang day t’?t Phwong phap day-hoc hoc
ie A
phan
3 (Giang giai; To chirc cho sinh | CDRI.1,
Unit 9: Cust i .
Mm ia HStomer service (BLT, | vién thuyét trinh theo nhém | CDR1.3,
uc tiéu:
%rinh bay vé danh dong tir OTH) | - Gidng vién: CDR14,
o 4 oo & + Gidi thich nghia thuat ng, tir | CDR2.1,
cach gidi quyée an nan cua
iy hgh‘ quyet P vung chuyén nganh. CbR2.2,
ach hang. A ~
2. g7 . . + Néu van deé, hudéng dan sinh CbR2.3,
- Hiéu va sir dung thanh thao tur o I J CPR2.4
Lo N vién thuyét trinh theo nhém g
vung theo chu dé, luyén k¥ nang ) o . .~ . |CPR25
P + Giao bai tap cho cé nhan, cac s
doc hiéu bai doc. hé CPR3.1
, ) nhom. ’
- Ung dung lam bai tip vé chu . N CPR3.2
11 N - Sinh vién: ’
de dang hoc. . N CDbR3.3.
Néi d th - Boc va tra tor méi phan 9.1.
0i dung cu the:
: g ) trang 64, 9.3 trang 65-66, 9.4
9.1. Starting up
] ) trang 67-68
9.2. Listening 2 A .
- Tim hiéu vé Danh dong tur.
9.3. Vocabulary: . . N .
. , - Lam bai tap phan 9.5 unit 9
Handling complaints tai Tiéu [1]
ai liu
9.4. Reading: Customers first o
, - Lam bai tép A, B, C trang 36
9.5. Language review: Gerunds e en
: C e Unit 9 tai li¢u [3]
9.6. Skills: Active listening ) N P
- Sinh vién thuyét trinh
Unit 10: Crisis management 3 |Giang giai; To chitc cho sinh | CPR1.1,
Muc tiéu: (3LT, | vién thuyét trinh theo nhém | CDR1.3,
- Trinh bay cach quan 1y rui ro OTH) | - Giang vién: CbR1.4,
- Hiéu va sir dung thanh thao tur + Giai thich nghia thuat ngi, tir | CDR2.1,
vung chu dé quan 1y rui ro, luyén vung chuyén nganh. CbR2.2,
k¥ ning doc hiéu bai doc. + Néu van dé, huéng dan sinh CDR2.3,
- Ung dung 1am bai tap vé chu vién thuyét trinh theo nhém CDR2.5,
dé dang hoc. + Giao bai tap cho cdc nhém. CBR3.1,
Noi z. . oA L CbR3.2,
0i dung cu thé: - Sinh vién:
12 CbR3.3.

10.1. Starting up

10.2. Listening: Managing crises
10.3. Reading: Keeping your
client relationship afloat

10.4. Vocabulary: Noun phrases
with and without of

10.5. Language review:

Contrast and addition

10.6. Skills: Asking and

- Poc va tra tir mdi phan 10.1
trang 71

-Doc va lam bai phan 10.3trang
72-73, 10.4 trang 74 -75

- Tim hi€u vé lién tir dién ta su
d6i lap va bo sung thong tin.

- Lam bai tip phan 10.5 trang
75-76 Unit 10 tai li¢u [1]

- Lam bai tap A, B, C trang 44,
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answering the difficult questions 45, 46 Unit 11 tai liéu [3]
- Sinh vién thuyét trinh
Unit 11: MANAGEMENT 3 (Giang giai; TO chirc cho sinh | CDRI.1I,
STYLES (3LT, | vién thuyét trinh theo nhém | CPR1.3,
Muc tiéu: OTH) | - Giang vién: CDR1.4,
- Trinh bay vé& cac phong cach + Giai thich nghia thuat ngir, tir | COR2.1,
quan ly kinh doanh vung chuyén nganh. CbR2.2,
- Hiéu va st dung thanh thao tir + Néu vén d&, huéng dan sinh | CPR2.3,
vung theo chu dé, luyén k¥ ning vién thuyét trinh theo nhém CDR3.1,
doc hiéu bai doc. Ung dung lam + Giao bai cho cdc nhém. CDR3.2,
bai tap vé chu d& dang hoc. _ Sinh vién: CDbR3.3.
Noi dung cu thé: - Poc va 1am bai tdp phan 11.1
13 | 11.1. Starting up trang 78, phan 11.2 trang 79
11.2. Vocabulary: phan 11.4 trang 79-80
Management qualities - Lam bai tap phan 11.5 trang
11.3. Listening: 83 Unit 11 Tai li¢u [1]
Successful managers - Lam bai tap A, B, C trang
11.4. Reading: Management 48,49,50 Unit 12 tai li¢u [3]
styles - Sinh vién thuyét trinh
11.5. Language review:
Text reference
11.6. Skills: Putting people at
ease
Unit 12: 3 (Giang giai; To chirc cho sinh | CDRI.1,
The future of business (3LT, | vién tranh luin theo nhém CbR1.3,
Muc tiéu: OTH) | - Giang vién: CbR1.4,
- Trinh bay vé tir, cum tir miéu ta + Giai thich nghia thuat ngi, tir | CDR2.1,
twong lai ciia doanh nghiép vung chuyén nganh. CbR2.2,
- Hiéu va sir dung thanh thao tur + Néu van dé, huéng dan sinh CDR2.3,
14 vung chil dé tuong lai cac doanh vién tranh luan theo nhém: Cac ggig;’
nghi¢p, luyén k¥ nang doc phong cach quan ly e
CDR3.3.

hiéu bai doc.

- Ung dung lam bai tap vé chu
dé dang hoc.

Noi dung cu thé:

12.1. Starting up

12.2. Listening:

+ Giao bai tap cho ca nhan, cac
nhom.

- Sinh vién:

- Poc va tra tir mdi phan 12.1,
12.3 trang 85-86

- Poc va lam bai tap phan 12.4
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The future of business trang 86-88 Unit 12 tai liéu [1]
12.3. Vocabulary: - Tim hiéu cac cach dién dat vé
Describing the future Dy doan, Kha nang trong
12.4. Reading: Tiéng Anh.
New working model - Lam bai phan 12.5 trang 89
12.5. Language review: On tap kién thirc bai 9-12
Prediction and probability - Sinh vién tinh bay § kién
12.6. Skills: Getting the right nhém minh, phan bién quan
information diém déi lap.
Hai Duong, ngay 24 thdng 9 nam 2020
TRUONG KHOA TRUONG BQ MON
uyén Thi Kim Nguyén  Nguyén Diing Tién Trinh Thi Chuyén



