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1. Tén hoc phan: Quan tri marketing

2. Ma hoc phan: QTRI 321

3. S6 tin chi: 3 (2, 1)

4. Trinh d¢ cho sinh vién: Nam thu ba

5. Phén bd thoi gian
- Lén 16p: 30 tiét Iy thuyét, 30 tiét thyc hanh
- Tu hoc: 90 gio

6. Piéu kién tién quyét: Marketing cin ban

7. Giang vién

STT Hoc ham, hgc vi, hg tén S6 dién thoai Email
1 | ThS. Ng6 Thi Luyén 0977.336.889 | NTLuyen @saodo.edu.vn
2 | ThS. Nguyén Thi Ngoc Mai 0916.143.388 | NTNMai@saodo.edu.vn
3 | ThS. Vii Thi Huong 0977.244.097 | VTHuong @saodo.edu.vn

8. M6 ta ndi dung ciia hoc phin

Hoc phén Quan tri marketing gioi thiéu cac khai niém va quan diém vé quan tri
marketing, phan tich cac co hoi, nguy co cia thi trudng va tién doan nhu cau thi
truong, hoach dinh chién luoc marketing, quan tri chién luoc marketing, td chtrc thuc

hién chuong trinh marketing, kiém tra cac hoat dong marketing.
9. Muc tiéu va chuin dau ra ciia hoc phan:

9.1. Muc tiéu
Muc tiéu hoc phén thoa man muc ti€u cua chuong trinh dao tao:

Mirc do Phan b6 muc tiéu

Muc . N
tiéu Mo ta theo thang hoc phan
do Bloom trong CTDT
MT1 Kién thic
Trinh bay duoc kién thic co ban vé
MTL1 marketing, quan tri marketing: Cac khai 5 (1.2.1.1b]

niém, ban chat, moi truong marketing,
cac cong cu marketing mix.

MT1.2 | Trinh bay dugc ndi dung: Céc chinh sich 2 [1.2.1.1.b]




Muc Mitc 0 | Phan bd muyc tiéu
tiéu Mo ta theo thang hoc phan
do Bloom trong CTDT
marketing mix, hoat dong quan tri céc
cong cu marketing mix.
MT2 K¥ ning
MT2.1 C/() ky néng phan tich dugc céac chinh 4
sach marketing.
C6 kha ning van dung 1y thuyét dé lam
MT?2.2 | cac bai tap tinh huéng thuoc linh vuc 4 [1.2.2.3]
quan tri marketing.
MT2.3 LéP ké hoach'marketing va ké hoach 4
quan tri marketing.
MT3 Murc tu chu va trach nhiém
C6 nang luc lam viéc doc 1ap, 1am viéc theo
MT3.1 | nhom, giai quyét cong viée, van dé phirc 4 [1.2.3.1]
tap thudc linh vuc quan tri marketing.
C6 nang lyc dinh hudng, 1ap ké hoach, to
MT3.2 | chire, lanh dao va kiém tra hoat dong 4 [1.2.3.2]
marketing cia to chirc.

9.2. Chudn dau ra
Sy phu hgp cua chuan dau ra hoc phan véi chuan dau ra cua chuong trinh

dao tao:
Phin bo
CDR Thang | CDR hoc
hoc Mo ta do phan
phin Bloom trong
CTPT
CDRI Kién thire
Trinh bay dugc mot s6 khai niém co ban vé marketing,
CPRI1.1 | ban chat marketing va khai lugc ndi dung co ban vé 2
quan tri marketing.
CDbR1.2 | Trinh bay ndi dung chién lugc marketing canh tranh. 2
CBR13 Trinh 'ba‘ly duoc cic yéu to thudc moi trudng 5 2.13]
marketing.
CBR1.4 T‘rinh t?e‘ly du’(_)’f: noi d}l'ngmthi t‘ruc‘mg nguoi tiéu dung va 5
hanh vi mua cua nguoi tiéu dung.
CBRLS Trinh E)éy dugc ndi dung hoach dinh chinh sach 5
san pham.
CDR1.6 | Trinh bay dugc ndi dung cac quyét dinh vé gia. 2




Phan bo

CDR Thang | CDR hoc
hoc Mo ta do phén
phén Bloom trong
CTPT
CDR1.7 TriAnh ba‘:y duoc ndi dung quan tri hé thong kénh )
phan phoi.
CBRI.S ’l.“iinh ’béy‘ dugc ndi dung quan tri quang cao va xuc 5
tién ban hang.
CDR2 Ky nang
CBR2.1 Phan tich duoc ndi dung co ban vé quan tri marketing, 3
moi truong marketing va cach chinh sach marketing.
CBR2.2 Lé{) du’c_zc.: ké h.oA’ach marketing mix: San pham, gi4, 4
phan phoi, xtc tién. [2.2.1]
Str dung linh hoat chinh sdch marketing vao xur 1y tinh
CPR2.3 | hudng gia dinh va tinh hudng trong thyc té thudc linh 5
vuc quan tri marketing.
CDR3 Mirc tu chu va trach nhiém
Co6 kha ndng lam viéc doc 1ap hoac lam viéc theo
CDR3.1 | nhom, c6 y thic chiu trach nhiém va tu duy phan tich 4 [2.3.1]
quan tri marketing.
Co ning lyc huéng dan, gidm sat nhitng nguoi khac
CPR3.2 | thuc hién nhiém vy, dénh gia chat luong cong viée, | s 2.3.2]

chiu trach nhiém ca nhan, trach nhiém doéi voi nhom
va trach nhiém do1 voi to chire.




10. Ma trén lién két ni dung véi chuin dau ra hoc phin

Chuan dau ra ciia hoc phan

Chuong Noi dung hoc phin CDRI CDR2 CDR3
CPR | CDR | CPR | CPR | CPR | CBR | CPR | CDR | CPR | CPR | CBR | CBR | CPR
1.1 1.2 1.3 14 1.5 1.6 1.7 1.8 2.1 2.2 23 31 32
! Chuong 1. Ban chit ciia marketing va quan tri | * X X X
marketing
1.1. Nhiing khai niém co ban cua marketing
1.2. Quan tri marketing
1.3. Cac muc tiéu ctia hé thong marketing
1.4. Qua trinh quan tri marketing
1.5. Nhimg nhiém vu chi yéu cia quan tri
marketing
2 Chuong 2. Cac chién lwgc marketing canh tranh X X X X X X
2.1. Phan tich d6i thi canh tranh
2.2. Céc vi thé canh tranh
2.3. Céc chién lugc marketing canh tranh
3 Chuong 3. Phin tich mdi trwong marketing X X X X X
3.1. Méi truong vi mo
3.2. Moi truong vi mo
4 Chuong 4. Thi trwong nguoi tiéu dung va hanh X X X X X
vi mua cua nguoi tiéu dung
4.1. Thi truong nguoi tiéu dung va hanh vi mua
cua nguoi tiéu dung
4.2. Thi trudng céc to chirc va hanh vi mua ctia cac
t6 chire
5 X X X X X X

Chuwong 5. Hoach dinh chinh sach san pham
5.1. Khai niém vé san pham




Chuong

Noi dung hoc phin

Chuin dau ra ciia hoc phin

CbR1

CbR2

CDPR3

CDR
1.1

CDR
1.2

CDR
1.3

CDR
14

CDR
1.5

CbR
1.6

CbR
1.7

CbR
1.8

CbR
21

CbR
2.2

CbR
23

CbR
31

CbR
3.2

5.2. Quyét dinh vé danh muc san pham
5.3. Quyét dinh vé loai san phim

5.4. Chién lugc phat trién san pham méi
5.5. Quyét dinh vé nhin hiéu

5.6. Marketing dich vu

Chuwong 6. Cac quyét dinh vé gia
6.1. Mot s6 muyc tiéu dinh gia

6.2. Cac chién lugc dinh gia

6.3. Chién lugc diéu chinh gia

Chuong 7. Quan tri hé thong kénh phan phdi
7.1. Vai tro, chirc nang cua kénh phan phoi

7.2. Cau trac va hoat dong ctia kénh phan phdi

7.3. Céc hinh thuc va bi¢n phap quan ly kénh
phén phbi

Chuwong 8. Quan tri quAng cAo va xic tién ban hang
8.1. Khai niém vé xuc tién yém trg ban hang

8.2. Cac hinh thtrc xdy dung ngan sach xuc tién
yém tro

8.3. Quang c4o va ké hoach chién lugc

8.4. Xuc tién ban hang




11. Panh gia hoc phin
11.1. Kiém tra va ddnh gid trinh d

Chuén diu ra Mirc do thanh thao dwgc danh gia béi
CbR1 Bai tap 4p dung, diém thuong xuyén, diém thuc hanh trén 16p.
CDR2 Bai tap ap dung, kiém tra gitta hoc phan, thi két thiic hoc phan.
CDbR3 Bai tap ap dung, diém thuong xuyén, thi két thuc hoc phan.

11.2. Cich tinh diém hoc phan: Tinh theo thang diém 10 sau d6 chuyén thanh thang
diém chir va thang diém 4

STT Pi¢m thanh phin Quy dinh Trong so6 | Ghichi

biém thuong xuyén, danh biém

gia nhan thuc, thai do thao trung binh

1 X N 01 diém danh gia 20% RN
luan, chuyén can cua sinh cua cac lan
vién, bai tap 1on... danh gia

2 | Kiém tra giira hoc phan 01 bai 30%

3 | Thi két thtc hoc phan 01 bai 50%

11.3. Phuwong phap danh gia

- Piém thuong xuyén, danh gid nhan thtc, thai do thao luan, chuyén can
cua sinh vién, bai tap lon... dugc danh giad thong qua y thic hoc tap, ti 1€ hién
dién cua sinh vién trén 16p, tinh than tac phong xay dung bai, thai do thdo luan,
hoat dong nhém va tinh than thyc hién nhiém vu tu hoc, lam bai tap 16n.

- Kiém tra gitra hoc phén duoc thuc hién vao tuan sd 8 theo chuong trinh hoc
phan va dugc danh gia theo hinh thure ty luén:

+ Thoi gian 1am bai: 90 phut
+ Sinh vién khong st dung tai li¢u
- Thi két thuc hoc phan theo hinh thuc ty luan:
+ Thoi gian 1am bai: 90 phut
+ Sinh vién khong st dung tai li¢u.
12. Phwong phap day va hoc

- Céac phuong phap giang day c6 thé ap dung: Phwong phap thuyét trinh;
Phuong phap thdo ludn nhém; Phuong phap mé phdéng; Phuong phap minh hoa;
Phuong phap miéu ta, 1am mau.

- Sinh vién chuén bi bai tirmg chwong, lam bai tip 16n day du, trau doi k¥ ning
lam viéc nhom dé chuin bi bai thao luan. Tich cuc, chi dong nim bit kién thirc 1y
thuyét dé van dung va phat trién k¥ nang nghé nghiép. Trong qua trinh hoc tap, sinh
vién duoc khuyén khich dat cAu hoi phan bién, trinh bay quan diém, cic y tudng sang

tao mo1 dudi nhi€u hinh thirc khac nhau.




13. Yéu cau hoc phan
- Yé&u cau vé nghién ctru tai li€u: Poc céc tai liéu vé quan tri marketing.

- Yéu cau vé lam bai tap: Lam dﬁy du bai tap 16n, cac chu dé tu hoc theo nhom,

cac cau hoi on tap.

- Yéu cau vé thai do hoc tip: Chuan bi ddy du tai liéu va dung cu trude khi dén

16p. Ghi chép va tich cuc lam cac chu dé tu hoc, tu nghién curu.

- Yéu cau vé chuyén can: Sinh vién tham du tdi thiéu 80% thoi luong ciia hoc phan.

- Yéu cau vé kiém tra giita hoc phan va thi két thuc hoc phan: Sinh vién thuc

hién theo ké hoach tién do, quy ché.

14. Tai liéu phuc vu hoc phan

- Tai liéu bt buc:

[1] Bai hoc Sao Do (2018), Gido trinh Quan tri marketing,.

- Tai liéu tham khdo:

[2] Truong Pinh Chién (2012), Qudn tri Marketing, NXB Pai hoc Kinh té
quoc dan.
[3] Lé Thé Gidi, Nguyén Xuan Lan, V& Quang Tri, Dinh Thi Lé Tram, Pham Ngoc
Ai (2011), Quan tri Marketing, NXB Tai Chinh.
15. Noi dung chi tiét hoc phan:

Tai
TT Noi dung gidng day thizr & E::I: gf:cl Nhiém vu cua SV
trudce
Chwong 1. Bin chat cia 2 [1] | Nghién ctru tai liéu:
marketing va quan tri [2] |- [1]: Chuong 1/Muc 1.1
marketing [3] dén 1.3;
Muc tiéu chuong: - [2]: Chuong 1;
- Trinh bay dugc khai niém va - [3]: Chuong 1;
nd1 dung co ban vé marketing - Tra 161 cau hoi 1-3
va quan tri marketing. chuong 1 [1].
- Phan tich qué trinh quan tri
1 | marketing.
Noi dung cu thé:
1.1. Nhiing khai niém co ban
cua marketing
1.2. Quan tri marketing
1.3. Cac muyc tiéu ciia h¢ théng
marketing
Bai tip 16m: Lya chon chu dé 2 [1] | Sinh vién thuc hién & nha

nghién ctru, xac dinh muc tiéu,

(2]

va viét bao cao thu hoach.




Tai

TT Nbi dung giéng day Ly | Thye | ligu Nhiém vu ciia SV
: : thuyét | hanh | doc ) ’
trude
pham vi, phuong phap va két [3]
c4u cua ndi dung nghién ctru.
Chuong 1. (tiép) 2 [1] | Nghién ctru tai li¢u:
1.4. Qua trinh quan tri marketing [2] |- [1]: Chuong 1/Myc 14
1.5. Nhitng nhiém vu cha yéu [3] |dénL.5;
clia quan trj marketing - [2]: Chuong 1;
- [3]: Chuong 2;
- Tra 161 cau hoi 4-5
2 chuong 1 [1].
Bai tap lom: Tim hiéu tinh 2 [1] | Sinh vién thuc hién & nha
hinh thuc tién ngoai doanh [2] | va viét bao céo thu hoach.
nghiép va viét dé cuong chi (3]
tiét cho van dé nghién ctu da
lua chon.
Chuwong 2. Cac chién lwoc 2 [1] | Nghién ctru tai liéu:
marketing canh tranh 2] |- [1]: Chuong 2/Muc 2.1
Muc tiéu chwong: [3] |dén22;
- Trinh bay ndi dung co ban vé - [2]: Chuong 6;
chién lugc marketing canh tranh. - [3]: Chuong 6;
- Phan tich doi tha canh tranh - Tra 181 cau hoéi 1-2
va m6 hinh ndm lyc luong chuong 2 [1].
canh tranh.
3 |- Xay dung cac chién luoc
marketing canh tranh.
Noi dung cu thé:
2.1. Phan tich di thi canh tranh
2.2. Céc vi thé canh tranh
Bai tap lon: Xay dung co s& 2 [1] | Sinh vién thyc hién ¢ nha
1y luan cho dé tai nghién ctru [2] | va viét b4o cdo thu hoach.
da Iva chon. [3]
Chuong 2. (tiép) 2 [1] | Nghién ctru tai li¢u:
4 2.3. Céac chién luogc marketing [3] |-[1]: Chuong 2/Muc 2.3;

canh tranh

- [3]: Chuong 6;

- Tra 101 cau hoéi 3-6




Tai

TT Néi dung gidng day Ly | Thye | li¢u Nhiém vu ciia SV
: : thuyét | hanh | doc ) ’
trude
chuong 2 [1].
Bai tap lon: Tim hiéu thuc 2 [1] | Sinh vién thuc hién & nha
trang hoat dong quan tri [2] | va viét bao céo thu hoach.
marketing ¢ mot s6 doanh [3]
nghi¢p, bai hoc kinh nghiém
(theo chul d& lya chon)
Chwong 3. Phian tich moi 2 [1] | Nghién ctru tai li¢u:
truong marketing [2] |- [1]: Chuong 3/Muc 3.1
Muc tiéu chuwong: [3] |dén3.2;
- Trinh bay duoc cac nhan t6 - [2]: Chuong 4;
thudc moi truong marketing cia - [3]: Chuong 4;
doanh nghiép. - Tra 1oi cau hoi 1-2
- Phan tich dugc moi1 truong vi chuong 3 [1].
md va moi trudong vi mo cua
> doanh nghiép.
Noi dung cu thé:
3.1. Méi trudong vi mo
3.2. Méi truong vi mo
Bai tap lon: Thu thap thong 2 [1] | Sinh vién thyc hién & nha
tin, dit liéu cho van dé [2] | va viét bao cdo thu hoach.
nghién cttu ¢ doanh nghiép (3]
da lua chon.
Chuong 3. (tiép) 2 [1] | Nghién ctru tai li¢u:
3.2. Méi truong vi mé (tiép) [2] |- [1]: Chuong 3/Muc 3.2.3
Chuong 4. Thi truwedng nguoi [3] |dén 3.2.6; Chuong 4/Muc
titu dung va hanh vi mua 4.1.1 dén4.1.2;
ciia nguoi tiéu dung - [2]: Chuong 4;
Muc tiéu chwong: - [3]: Chuong 4; Chuong 5;
6 |- Trinh bay dugc ndi dung - Tra 101 cau hoi 34

khai quat vé thi truong ngudi
tiéu dung va hanh vi nguoi
tieu dung.

- Phan tich dugc qua trinh
thong qua quyét dinh mua cia
nguoi tiéu dung.

chuong 3; cau héi 1-3
chuong 4 [1].




Tai

TT Nbi dung giéng day Ly | Thye | ligu Nhiém vu ciia SV
thuyét | hanh | doc
trude
- Phan tich sy khac nhau gitra
thi truong nguoi tieu dung véi
thi trudng cac to chirc.
Noi dung cu thé:
4.1. Thi truong nguoi tiéu
dung va hanh vi mua cua
nguoi tiéu dung
Bai tap lom: Phan tich thong tin, 2 [1] | Sinh vién thyc hién ¢ nha
s licu thu thap duoc va viét bao [2] | va viét bao céo thu hoach.
cao ndi dung thyc trang cho van [3]
dé nghién ciru.
Chuong 4. (tiép) 2 [1] | Nghién ctru tai li¢u:
4.2. Thi trudong cic t6 chic va [2] |- [1]: Chuong 4/Muc 4.1
hanh vi mua ctia cac to chirc [3] | dén4.2;
- [2]: Chuong 9;
- [3]: Chuong 5;
- Tra 101 cau hoi 4-5
chuong 4;

7 - On tap ndi dung kién
thirc da hoc tr tudn 1 dén
hét tuan 7 chuén bi kiém
tra gitta hoc phan.

Bai tap l6n: Panh gia két qua 2 [1] | Sinh vién thuc hién & nha
dat duoc, nhirng mat han ché [2] | va viét bao cdo thu hoach.
cia van dé nghién cuu & [3]
doanh nghiép.
2 [1] |Lam bai kiém tra gira
Kiém tra gitra hoc phén [2] | hoc phﬁn.
[3]
8 | Bai tap 16n. Danh gia két qua 2 [1] | Sinh vién thuc hién & nha

dat dugc, nhiing mat han ché
cua van dé nghién ctru ¢

doanh nghiép.

va viét bao cao thu hoach.

10




Tai

TT Nbi dung giéng day Ly | Thye | ligu Nhiém vu ciia SV
thuyét | hanh | doc
trude
Chuong 5. Hoach dinh chinh 2 Nghién ctru tai lidu:
sach san phim [1] |- [1]: Chuong 5/Muc 5.1
Muc tiéu chwong: [2] | dén5.4;
- Trinh bay duoc ndi dung co [3] |-[2]: Chuong9;
ban vé chinh sach san pham. - [3]: Chuong 9;
- Xay dung dugc danh muc - Tra 101 cau hoi 1-4
san pham va chién luoc phat chuong 5 [1].
trién san pham.
- Pua ra duoc quyét dinh vé
nhan hiéu san phém va loai
san pham.
7 Noi dung cu thé:
5.1. Khéi niém vé san pham
5.2. Quyét dinh vé danh muc
san pham
5.3. Quyét dinh vé loai san pham
5.4. Chién lugc phét trién san
pham moi
Bai tap lon. Xac dinh nguyén 2 [1] | Sinh vién thyc hién ¢ nha
nhan dan dén nhitng han ché [2] | va viét bao céo thu hoach.
cla cua van dé nghién cuu & [3]
doanh nghiép.
Chuong 5. (tiép) 2 [1] | Nghién ctru tai li¢u:
5.5. Quyét dinh vé nhan hiéu [2] |- [1]: Chuong 5/Muc 5.5
5.6. Marketing dich vu [3] | déns5.6;
- [2]: Chuong 11;
- [3]: Chuong 9;
10 - Tra 101 cau hoi 5 chuong
5(1].
Bai tap l6m: Xac dinh muc tiéu, 2 [1] | Sinh vién thuc hién & nha

phuong huéng cia van &
nghién ctru & doanh nghi¢p da
lua chon.

(2]
[3]

va viét bao cao thu hoach.

11




Tai

TT Nbi dung giéng day Ly | Thye | ligu Nhiém vu ciia SV
thuyét | hanh | doc
trude
Chuwong 6. Cac quyét dinh 2 [1] | Nghién ctru tai li¢u:
vé gia [2] |- [1]: Chuong 6/Muyc 6.1
Muc tiéu chwong: [3] |dén6.2;
- Trinh bay duoc ndi dung co - [2]: Chuong 12;
ban vé muc tiéu dinh gia va - [3]: Chuong 10;
cac loai dinh gia. - Tra 101 cau hoi 1-2
- Phan tich dugc cac phuong chuong 6 [1].
phép dinh gia.
11 |- Xay dung duogc chién luoc gia
va chién lugc diéu chinh gia.
Noi dung cu thé:
6.1. Mot s6 muc tiéu dinh gia
6.2. Cac chién lugc dinh gia
Bai tap lom: Xac dinh cac nhém 2 [1] | Sinh vién thuc hién & nha
giai phap chii yéu khic phuc [2] | va viét bdo cao thu hoach.
nhiing han ché trong van dé [3]
nghién ctru & doanh nghié¢p.
Chuong 6. (tiép) 2 [1] | Nghién ctru tai li¢u:
6.2. Céc chién lugce dinh gia (iép) [2] | -[1]: Chuong 6/Muc 6.2, 6.3;
6.3. Chién lugc diéu chinh gid [3] | -[2]: Chuong 12;
- [3]: Chuong 10; Chuong 11;
12 - Tra 161 cau hoi 3 chuong
6 [1].
Bai tap lom: Hoan thién ndi 2 [1] | Sinh vién thuc hién & nha
dung giai phap 1 [2] | va viét bao cao thu hoach.
[3]
Chuong 7. Quan tri h¢ thong 2 [1] | Nghién ctru tai liéu:
kénh phan phdi [2] |- [1]: Chuong 7/Muc 7.1
Muc tiéu chwong: [3] |dén73;
13 |- Trinh bay dugc ndi dung co - [2]: Chuong 13;

ban vé cAu truc kénh phan phéi.
- Phan tich duoc cac hinh thirc

quan 1y kénh phan phbi va dua

- [3]: Chuong 11;
- Tra 161 cau hoi 1-3

chuong 7 [1].

12




Tai

TT Nbi dung giéng day thﬁiét :::1: l;‘c’ Nhiém vu ciia SV
trudc
ra dugc bién phdp quan 1y
kénh phan phéi phu hop.
Noi dung cu thé:
7.1. Vai tro, chiic nang cua
kénh phan phdi
7.2. Chu tric va hoat dong cua
kénh phan phdi
7.3. Cac hinh thitc va bién
phap quéan 1y kénh phan phi
Bai tap lom: Hoan thién noi 2 [1] | Sinh vién thuc hién & nha
dung giai phap 2 [2] | va viét béo cao thu hoach.
[3]
Chuong 8. Quan tri quiang cao 2 [1] | Nghién ctru tai liéu:
va xiic tién ban hang [2] |- [1]: Chuong 8/Muyc 8.1
Muc tiéu chuwong: [3] |dén8.2;
- Trinh bay dugc nd1 dung co ban - [2]: Chuong 14; Chuong 12;
vé xtic tién yém tro ban hang, - [3]: Chuong 12;
- Xay dung duogc ngan sach - Tra 161 cau héi 4-5
xuc tién yém trg. chuong 7, cau hdi 1
- Lya chon dugc hinh thiic chuong 8 [1].
14 | quang cao phu hop.
Noi dung cu thé:
8.1. Khai ni¢m vé xtic tién
yém tro ban hang
8.2. Cac hinh thtc xay dung
ngén sach xuc tién yém tro
Bai tap lé6m: Hoan thién noi 2 [1] | Sinh vién thuc hién & nha
dung giai phap 3 [2] | va viét bao cdo thu hoach.
[3]
Chuong 8. (tiép) 2 [1] | Nghién ctru tai li¢u:
15 8.3. Quang cdo va ké hoach [2] |- [1]: Chuong 8/Muc 8.3

chién luoc
8.4. Xuc tién ban hang

[3]

dén 8.4;
- [2]: Chuong 14;
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Tai
TT Nbi dung giéng day Ly | Thye | ligu Nhiém vu ciia SV
thuyét | hanh | doc
trudc
- [3]: Chuong 12;
- Tra lo1 cau hoi 2-5
chuong 8 [1].
Bai tap lé6m: Hoan thién ndi 2 [1] | Sinh vién thuc hién & nha
dung két luin, khuyén nghi [2] | va hoan thién bdo cédo ndp
(néu c6) va hoan thién, in bao [3] | cho gidng vién.
cdo bai tap 16n.

Hai Duong, ngay 14 thang 8 nam 2018

KT.HIEU TRUONG TRUONG KHOA TRUONG BQ MON
LU TRUONG

é&éﬁ{, W
Nguyén Thi Chuyén Nguyén Thi Ngoc Mai
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