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1. Tén hoc phan: Marketing cin ban

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phic

PE CUONG CHI TIET HQC PHAN
Trinh d¢ dao tao: Pai hoc

Nganh dio tao: Ké toan va Quan tri kinh doanh

2. Ma hoc phan: MKT 111

3. So tin chi: 3 (3,0)

4. Trinh @9 cho sinh vién: Nam th nhat

5. Phan bé thoi gian:
- Lén 16p: 45 tiét Iy thuyét, 0 tiét thuc hanh
- Tu hoc: 90 gio

6. Piéu kién tién quyét: Khong c6

7. Gidng vién:

STT | Hoc ham, hoc vi, ho tén | So dién thoai Email
ThS. Vi Thi Huong 0977244097 | huongvudhsd20102014 @ gmail.com
2 | ThS. Nguyén Thi Ngoc Mai | 0916143388 | Ngocmai242@gmail.com
ThS. Ngb Thi Luyén 0977336889 | ngothiluyendhsd @ gmail.com

8. Mo ta ndi dung ciia hoc phin:

Hoc phan Marketing can ban cung cdp cho sinh vién nhimng kién thic co ban

vé qud trinh hinh thanh va phét trién ctia marketing, qua trinh hinh thanh hé thong

thong tin marketing, hoat dong nghién ctru marketing, su tic dong ciia moi trudong dén

hoat dong marketing va qud trinh trién khai cac cong cu cua marketing — mix: San

pham, gi4 ca, phan phoi va xuc tién hon hop.

9. Muc tiéu va chuan dau ra hoc phan:
9.1. Muc tiéu
Muc tiéu hoc phén thoa man muyc tiéu cua chuong trinh dao tao:

Murc do Phan b6 muc tiéu

Muc s
tié.u Mo ta theo thang hoc phan
do Bloom trong CTDT
MT1 Kién thirc
Trinh bay duoc kién thirc co ban vé lich sir
MT1.1 | hinh thanh va phat trién ctia marketing, ddi 2 [1.2.1.2b]

twong nghién ciru cia marketing, hé théng
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Muc

tiéu

Mo ta

Mirc do
theo thang

do Bloom

Phin bo muc tiéu
hoc phin
trong CTDT

thong tin va nghién clru marketing, anh
huéng cua moi trudng marketing dén hoat
dong marketing cua doanh nghiép, vé

marketing muc tiéu.

MT1.2

Phan tich dugc cac khai niém co ban vé
thi truong cac dac diém cua thi truong
va cac phuong phap dung dé nghién
cutu thi truong.

[1.2.1.2b]

MTI1.3

Giai thich dugc cac chién lugc san pham,
chién lugc trién khai sdn pham mai, chu
ky song cta san pham

[1.2.1.2b]

MT1.4

Van dung kién thirc dé dua ra cac chinh
sach san pham, chinh sach gia ca, chinh
sach phan phdi va chinh sach xuc tién

trong marketing.

[1.2.1.2b]

MT2

Ky nang

MT2.1

Nam viing cac nguyén ly marketing va
cac cong cu marketing mix c6 kha nang
van dung vao thuc tién quan tri doanh

nghiép

[1.2.2.1]

MT2.2

Phan tich duoc cac yéu t6 anh hudng dén
hoat dong marketing ctia doanh nghiép,
cac yéu to anh huong dén hanh vi tiéu

dung cua khach.

[1.2.2.3]

MT2.3

Trién khai 4p dung cac chinh sich san
pham, chinh sach gia ca, chinh sach phan
phdi va chinh sach xuc tién trong doanh

nghiép.

[1.2.2.3]

MT3

Mirc tu chi va trach nhiém

MT3.1

Van dung dugc cac kién thie da hoc veé
quan tri nhan lyc dé c6 thé lam viéc doc
1ap, lam vi¢c theo nhém va c6 y thiuc
chiu trach nhi¢m trong cong viéc.

[1.2.3.1]

MT3.2

Phan tich cac kién thirc chuyén sau vé

[1.2.3.2]
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Muc

tiéu

Mirc do
Mo ta theo thang

do Bloom

Phan b6 muc tiéu

hoc phin
trong CTDT

quan tri nhan lyc dé quan 1y va diéu hanh
to chirc kinh té.

9.2. Chuén diu ra

Su phu hop cuia chuan dau ra hoc phan vaéi chuan dau ra cia chuong trinh dao tao:

Phan bo
CDbR Thang | CDR hoc
hoc Mo ta do phin
phin Bloom trong
CTPT
CDRI1 Kién thire
Hiéu duoc khai niém marketing, khai niém moi truong
CDbRI1.1 | marketing vi mo va vi mo, khai niém hanh vi mua cua 3 (.14]
nguoi tieu dung
Giai thich dugc noi dung hé thong thong tin va nghién
CbR1.2 , 2
cltru marketing
CDbR1.3 | Phan tich dugc ndi dung ctia mdi truong Marketing 4
CBRL4 Trinh bay duoc khai quat chung vé muc tiéu Marketing, 5 [2.1.5]
lua chon thi truong muc tiéu va dinh vi thi trudng
CPR1.5 | Van dung duoc cac quyét dinh vé san pham 3
Ap dung duoc cac van dé chung vé gia dé dua ra cic
CDR1.6 | , : 3
chién lugc di€u chinh muc gia co ban
Phén tich dugc ban chat va tim quan trong ctia kénh
CbR1.7 . . oz . 4 [2.1.6]
phén phoi, cac quyét dinh thiét ké kénh phéan phoi
Xay dung chién lugc san phﬁm, chién lugc gia, thiét
CDRI1.8 | lap kénh phan phdi, xay dung hoat dong truyén thong 3
cho san pham hoic cong ty
CDR2 K¥ nang
Xac dinh duoc cac yéu td anh huong dén hoat dong
CbR2.1 Marketing ciia doanh nghiép, cac yéu td anh hudng 2 22.1]
dén hanh vi tiéu dung ctia khach.
Phan tich dugc ndi dung co ban lya chon thi truong
CbR2.2 4 [2.2.2]

muc ti€u va dinh vi thi truong




Phan bo

CbR Thang | CDR hoc
hoc Mo ta do phin
phén Bloom trong
CTPT
CDR2.3 Ap dl_m‘g dugc k¥ nang kinh nghiém trong cong viéc 4 225
Marketing
Xac dinh duoc cac chién luge marketing mix: san
CDR2.4 | pham, gi4, phan phdi, hoat dong xtc tién ap dung 4 [2.2.6]
trong hoat dong cua doanh nghiép
CDR3 Mike tw chi va trach nhiém
Van dung kién thirc d3 hoc dé lam viéc doc 1ap hoac (2.3.1]
CDbR3.1 | lam viéc theo nhém, chiu trach nhi€ém ca nhan va trach 3
nhiém d6i véi nhom trong diéu kién lam viéc thay doi.
CBR3.2 Phén tich noi dung cong viéc dé huéng dan, gidm sit 4 [2.3.2]
nguoi khac cung thuc hién nhiém vu chuyén mon.
CBR3.3 T}l’ diAnh hu:é’ng: dua ra két lu'afm va bdo v¢ quan diém 5 [2.3.3]
ca nhan trong linh vuc marketing.
Giai quyét dugc cac cong viée 1ap ké hoach, diéu phoi,
CBR3.4 quan 1y cac ngudn luc, danh gia va cai thién hiéu qua 3 [2.3.4]

cac hoat dong lién quan dén hoat dong marketing tai
doanh nghiép




10. Ma trén lién két ndi dung véi chuin dau ra hoc phin:

Chuong

Noi dung hoc phin

Chuén dau ra ciia hoc phin

CDbR1

CDbR2

CDR3

CbR
1.1

CbR
1.2

CbR
1.3

CbR CbR

14

1.5

CbR
1.6

CbR
1.7

CbR
1.8

CDbR
21

CDbR
2.2

CbR
2.3

CbR
24

CbR
3.1

CDbR
3.2

CDR
33

CbR
34

Chuwong 1: Tong quan vé marketing
1.1. Lich st hinh thanh va phat trién cta
marketing

1.2. Khai niém, dbi tugng nghién ciru
cua marketing

1.3. Chtrc nang, vai tro cua marketing

Chuong 2: H¢ théng théng tin va
nghién ciru marketing
2.1. Hé thong thong tin marketing

2.2. Nghién ctru marketing

Chuwong 3: Moi trwong marketing
3.1. M6i truong marketing vi mo

3.2. M6i truong marketing vi mo

Chuong 4: Lua chon thi trweong muc
tiéu va dinh vi thi truwomg

4.1. Khai quat chung vé marketing muc tiéu
4.2. Phan doan thi truong

4.3. Lya chon thi truong muc tiéu

4.4. Pinh vi thi trudong




Chuong

Noi dung hoc phin

Chuén dau ra ciia hoc phin

CDR1

CDbR2

CDR3

CbR
1.1

CbR
1.2

CbR
1.3

CbR
14

CbR
1.5

CbR
1.6

CbR
1.7

CbR
1.8

CDbR
21

CDbR
2.2

CbR
2.3

CbR
24

CbR
3.1

CbR | CBbR

3.2

33

CbR
34

Chuong 5: Cac quyét dinh vé san pham
5.1. Khai niém san pham

5.2. Chu ky sdng ctia san pham

5.3. Quyét dinh vé nhan hiéu

5.4. Quyét dinh vé bao bi san pham

5.5. Quyét dinh vé ching loai va danh
muc san pham

5.6. Phat trién san phAm moi

Chuwong 6: Cic quyét dinh vé gia

6.1. Nhitng van dé chung vé gia

6.2. Xé4c dinh muc gid co ban

6.3. Cac chién lugc gia

6.4. Cac chién lugc diéu chinh muc gia

co ban

Chuwong 7: Quyét dinh vé phan phdi
71. Ban chét va tim quan trong ctia kénh
phan phbi

7.2. Cau tric cta kénh phan phéi

7.3. Céc quyét dinh thiét ké kénh phan phdi
7.4. Marketing cua doanh nghiép ban
buon, ban 1¢




Chuén dau ra ciia hoc phin

- . CDR1 CPR2 CPR3
Chuong Noi dung hoc phan
CPR [CPR|[ CPR | CPR | CPR | CDR [CPR [ CPR | CPDR | CPR | CPR | CDR | CPR | CPR [ CPR [ CBR
L1 | 12 | 13 1.4 1.5 16 | 17 1.8 2.1 2.2 23 | 24 | 31 | 32 | 33 | 34
Chuong 8: Cac quyét dinh veé xuc tién X X X X X
hon hop
8.1. Khai niém va su can thiét cua xuc
tién hon hop
8

8.2. Cac budc chung cua hoat dong xuc
tién hon hop

8.3. Cac hoat dong ctia xuc tién hdn hop
(tiép)




11. Panh gia hoc phén
11.1. Kiém tra va dinh gid trinh dj

Chuén diu ra Mirc do thanh thao dwgc danh gia béi
CbR1 Bai tap ap dung, ki€ém tra thuong xuyén
CbR2 Bai tap ap dung, kiém tra giita hoc phan, kiém tra két thiic hoc phan
CDbR3 Bai tap ap dung, ki€ém tra thuong xuyén

11.2. Cich tinh diém hoc phan: Tinh theo thang diém 10 sau d6 chuyén thanh

thang diém chit va thang diém 4

<X 5 A . Trong | Ghi
STT Diém thanh phan Quy dinh A ,
i} chu
Diém thudong xuyén; danh gia
1 |nhan thtc, thai do thao luan, | 01 diém danh gia 20%
chuyén can cua sinh vién.
2 | Kiém tra giira hoc phan 01 bai 30%
Thi két thuc hoc phan 01 bai 50%

11.3. Phwong phap danh gia
- Piém kiém tra thuong xuyén; diém danh gia nhan thic; diém thai do tham gia
thao luan; diém chuyén can dugc danh gia theo phuong phap quan sat. Diém bai tap
16n dugc danh gid theo hinh thure ty luan. Piém thuc hanh dugc ddnh gia theo hinh
thirc danh gid nang lyc thyc hién.
- Kiém tra gitra hoc phﬁn dugc thyuc hién sau khi hoc xong ndi dung 5.6 chuong
5, duoc danh gia theo hinh thuc tric nghiém:
+ Thoi gian 1am bai: 50 phat
+ Sinh vién khong st dung tai liéu
- Thi két thic hoc phan theo hinh thuc tric nghiém:
+ Thoi gian 1am bai: 50 phat
+ Sinh vién khong st dung tai liéu
12. Phwong phap day va hoc

- Cac phuong phap giang day c6 thé ap dung: Phuong phap thuyét trinh;
Phuong phap thao ludn nhom; Phuong phap mdé phong; Phuong phdp minh hoa;
Phuong phap miéu ta, lam mau.

- Sinh vién chuén bi bai timg chwong, 1am bai tap day du, trau doi k¥ nang lam
viéc nhoém dé chuan bi bai thao luan. Tich cyc, chi dong nam bat kién thuc 1y thuyét
dé van dung va phat trién k§ ning nghé nghiép. Trong qua trinh hoc tap, sinh vién
dugce khuyén khich dat cau hoi phan bién, trinh bay quan diém, cic ¥ tudng sang tao
méi duéi nhiéu hinh thie khac nhau.




13. Yéu cau hoc phén

- Yéu ciu vé nghién ctru tai liéu: Poc céc tai licu vé to chitc san xuit va quan ly
doanh nghiép.

- Yéu cau vé 1am bai tap: Lam day du cac bai tap ap dung, bai tap 16n va céc
chti dé tu hoc theo nhom.

- Yéu cau vé thai d6 hoc tap: Chuan bi day du tai liéu va dung cu trude khi dén
16p. Ghi chép va tich cyc lam céac chu dé tu hoc, tu nghién ctru.

- Yéu cau vé chuyén can: Sinh vién tham du t6i thiéu 80% thoi lwong ctia hoc phan.

- Yéu cau vé kiém tra giita hoc phan va thi két thuc hoc phan: Sinh vién thuc
hién theo ké hoach tién do, quy ché.
14. Tai liéu phuc vu hoc phén:

- Tai ligu bdt bujc:

[1]. Bai hoc Sao Do (2018), Gido trinh Marketing can ban.

- Tai liéu tham khdao:

[2]. GS.TS.Tran Minh Dao (2010), Marketing cin ban, NXB Dai hoc Kinh té

quoc dan.

15. N§i dung chi tiét hoc phan:

Tai
X Ly liéu
Tuan Noi dung gidang day B Nhi€m vu cuia sinh vién
thuyét | doc
trude
Chuong 1: Téng quan vé
marketing
Muc tiéu chwong: Trinh bay
duoc lich st hinh thanh va phat - Nghién cuou Chuong
trién, khai niém d6i tuong, chuc " I/Myc 1.1 dén 1.3 tai
nang va vai tro ciﬁa Marketing. 0 liéu [1]
1 | N§i dung cu theé: 3 31 | Doc Chuong 1 trang 7
1.1. Lich st hinh thanh va phat — 23 tai liéu [2]
trién ctia marketing - Poc Chuong 1 trang
1.2. Khai niém, ddi tuong nghién 17-47 tai liéu [3]
clru cua marketing
1.3. Chtic nang, vai tro cua
marketing
2 Chwong 2: Hé thong thong tin va [1] |- Nghién ctru Chuong
nghién ciru marketing 3 [2] |2/Muc 2.1 — 2.2 tai li¢u




Tai

P e .. Ly li¢u n .. n
Tuan Noi dung giang day A Nhi¢m vu cua sinh vién
thuyet | doc
truéc
Muc tiéu chwong: Trinh bay dugc [3] |[1]
ndi dung hé thong théng tin va - Poc Chuong 2 trang
nghién ctru marketing. 74 — 105 tai lig¢u [2]
Noi dung cu thé: - Poc Chuong 3 trang
2.1. Hé thong thong tin marketing 61-84 tai liéu [3]
2.2. Nghién ctru marketing - Nghién clru va tra loi
Bai tap tinh hudng: Nghién ciu bai tap tinh hudng s6 10
Marketing ctia mot chién dich trang 115.
quang cao.
Chuong 3: Moi trwong marketing - Nghién cuou Chuong
Muc tiéu chwong: Trinh bay dugc 3/Muc 3.1 — 3.2 tai liéu
cac nhan t6 anh huéng cia moi [1]
truong marketing vi mo va vi mo. [1] |- Poc Chuong 3 trang
3 Noi dung cu thé: ; [2] |58 —92 tai liéu [2]
3.1. Moi truong marketing vi mo [3] |- Poc Chuong 3 trang
3.2. M6i truong marketing vi mo 117-145 tai liu [3]
Bai tap tinh hudng: Phan tich moi - Nghién ctru va tra 1oi
truong canh tranh trén thi truong bai tap tinh hubéng muc
Buu chinh vién thong Viét Nam 3.4 trang 147.
Chuong 4: Lua chon thi trwong
muc tiéu va dinh vi thi truong i ,
N . R - Nghién cuu Chuong
Muc tiéu chwong: Trinh bay o
) \ . 4/Muc 4.1 — 4.4 tai liéu
dugc khai quat chung vé marketing "
muc ti€u, phan doan thi truong, lya
C A g : - Boc Chuong 3 trang
chon thi truong muc tiéu va dinh vi [1] o
C 157 — 208 tai li€u [2]
thi truong. [2]
4 . < 3 - Poc muc 4.2, 453
NOi dung cu theé: [3]

4.1. Khai quat chung vé marketing
muc tiéu

4.2. Phan doan thi truong

4.3. Lua chon thi truong muyc ti€u
4.4. Pinh vi thi truong

Bai tap tinh hudng: Cac chién

chuong 4 trang 184 dén
199 tai liu [3]

- Nghién ctru va tra 1o
tinh hudng muc 4.4.
trang 201 tai liéu [3].
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Tai

P e .. Ly li¢u n . n
Tuan Noi dung giang day A Nhiém vu cua sinh vién
thuyet | doc
truéc

lugc dap Ung cua nha khai thac

chu dao

Chuong 5: Cac quyét dinh vé - Nghién ctru Chuong

san phflm 5/Muc 5.1 - 5.2 tai liéu

Muc tiéu chwong: Trinh bay [1]

dugce khai niém san pham va chu - Poc Chuong 7 trang

k}j/ sdng cta san pham, quyé7t dinh 0 234-238, Trang 257-262

veé nhénq hiéu, baf) bi san pham va 0] tai licu [2]

5 phat trién san phqém moi. 3 ;3] - Poc muc 6.1, 6.2

Noi dung cu the: Chuong 6 trang 262-

5.1. Khai niém san pham 269, tai liéu [3]

5.2. Chu ky song ctia san pham - Thao luan: Céic bién
phap ap dung trong tung
giai doan cua chu ky
soéng san pham.

Chuong 5 (Tiép): - Nghién cuou Chuong

5.3. Quyét dinh vé nhan hiéu 5/Muc 5.3 — 5.4 tai liéu

5.4. Quyét dinh vé bao bi san [11 |[1]

6 pham 3 [2] |- Doc Chuong 7 trang
[3] |239-248 tai licu [2]
- BPoc muc 6.3 trang 272
, 6.7 trang 269 tai li¢u
[3]

Chuwong 5 (Tiép): - Nghién ctu Chuong

5.5. Quyét dinh vé chung loai va 5/Muc 5.5 — 5.6 tai liéu

danh muc san phém 0 [1]

0] - Poc Chuong 7 trang
7 3 3] 249-256 tai li¢u [2]

- Poc muc 6.8 chuong 6
trang 298 — 300 tai li¢u [3]
- On tap kién thirc da
hoc tir tudn 1 dén hét
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Tai

P e .. Ly li¢u n . n
Tuan Noi dung giang day A Nhiém vu cua sinh vién
thuyet | doc
truéc
tuan 7 chuan bi kiém tra
giira hoc phan.
Kiém tra giira hoc phan - Sinh vién lam bai kiém
q 7 [1] | tra giita hoc phan
8 5.6. Phat tri€n san pham mai 3 [3] |- Poc muc 6.6 Chuong 6
trang 291 — 296 tai li¢u
[3].
Chwong 6: Cac quyét dinh vé gia - Nghién cuu Chuong
Muc tiéu chuwong: Trinh bay dugc 6/Muc 6.1 — 6.2 tai li¢u
nhiing van dé chung vé gia, xac dinh [1T |[1]

9 murc gia co ban, cac chién luoc gia [2] |- Doc Chuong 8 trang
Noi dung cu thé: [3] |264-273 tai liéu [2]

6.1. Nhitng van dé chung vé gia - Boc muc 7.1 Chuong 7

6.2. Xac dinh mtc gia co ban trang 312 tai liéu [3]

Chuong 6 (Tiép): - Nghién ctru Chuong

6.3. Cac chién lugc gia 6/Muc 6.3 — 6.4 tai liéu

6.4. Cac chién lugc diéu chinh [1]

muc gid co ban 0 - DPoc Chuong 8 trang
’ 0] 274-293 tai liéu [2]

10 B‘é.i tap tinh hudng: Tim mot vi du 3 ;3] - Poc myc 7.4 Chuong 7
vé chinh sach gia hét vang va trang 347 — 354 tai li¢u
phan tich céc diéu kién ap dung. [3]

- Nghién ctru va tra 101
tinh hudng 11 trang 357
tai liéu [3].
Chwong 7: Quyét dinh vé phén - Nghién ctu Chuong
phoi ” 7/Muc 7.1 — 7.2 tai liéu
Muc tiéu chwong: ’ ‘ 3 0] [1]
11 | Trinh bay duge ban chat va tam 3] - Poc muc 1,2 chuong 9

quan trong cta kénh phan phdi,

cac quyét dinh thiét ké kénh phan

phdi, marketing ctia doanh nghiép

trang 308 tai liéu [2].
- Poc muc 8.1, 8.2
Chuong 8 trang 358 —
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Tai

P e .. Ly li¢u n . n
Tuan Noi dung giang day A Nhiém vu cua sinh vién
thuyet | doc
truéc
ban buodn, ban 1¢. 370 tai liéu [3]
Noi dung cu thé:
71. Ban chat va tdm quan trong
ctia kénh phan phdi
7.2. Cau tric ctia kénh phan phdi
Chuwong 7 (Tiép): - Nghién cttu Chuong
7.3. Cac quyét dinh thiét ké kénh 7/Muc 7.3 - 7.4 tai liéu
phan phéi [1]
7.4. Marketing cua doanh nghiép - Poc myc 4,5 Chuong 9
ban buon, ban 1¢ n trang 337-343 tai li¢u
12 3 [2] [2]
;3] - Poc muc 8.7, 8.8, 8.9
chuong 8 ttrang 388 —
Bai tap tinh hubng: Ly vi du mot 399 tai liéu [3].
kénh phan phdi va danh gia hiéu - Nghién ctru va tra 1oi
qua ctia kénh phan phdi do. tinh huéng sd 13 trang
401 tai li¢u [3]
Chuong 8: Cac quyét dinh vé
xtic tién hdn hop
Muc tiéu chwong: Trinh bay - Nghién cuou Chuong
duoc khai niém va su can thiét caa 8/Muc 8.1 — 8.2 tai liéu
xtc tién hon hop, cac budc chung [1] |[1]
13 cua hoat dcf?ng ~Xl’lc tién, cac hoat 3 [2] |- Poc Chuong 10 trang
dong xuc tién hon hop. [3] |354-369 tai lidu [2]
Noi dung cu thé: - Poc muc 9.1, 9.2
8.1. Khai niém va su can thiét cia Chuong 9 trang 412 —
xuc tién hon hop 419 tai liéu [3]
8.2. Cdc budc chung cua hoat
dong xuc tién hdn hop
Chuwong 8 (Tiép): [1] |- Nghién ctru Chuong
14 | 8.3. Cac hoat dong cua xac tién | 3 [2] | 8/Muyc 8.3.1 — 8.3.2 tai

hdn hop

licu [1]
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Tai
P e .. Ly li¢u n .. n
Tuan Noi dung giang day A Nhi¢m vu cua sinh vién
thuyet | doc
truéc
8.3.1. Quang cao - Poc Chuong 10 trang
8.3.2. Xuc tién ban hang 359-369, Trang 380-385
tai liéu [2]
- Thao luan: Cac hoat
dong cta xtc tién hon
hop.
Chuwong 8 (Tiép): - Nghién ctru chuong 8
8.~3. Cac h?at dong cua xuc tién 0 Muc 8.3.3-8.3.5 tai liéu
hon hop (tiép) ‘ 0] [1]
15 | 8.3.3. Tuyén truyén 3 - DPoc chuong 10 trang
8.3.4. Ban hang ca nhan 385-403 tai li€u [2]
8.3.5. Marketing truc tiép - Théao luan: Céc hoat dong
ctia xtc tién hdn hop.

Hai Duong, ngay 14 thang 8 nam 2018
KT.HIEU TRUONG TRUONG KHOA TRUONG BQ MON
| | BAIHoC

U TRUONG |
i&EéO{MJ)?
1_ ' Thi Kim Nguyén Nguyén Thi Chuyén Nguyén Thi Ngoc Mai

14



