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PE CUONG CHI TIET HQC PHAN
Trinh d§ dao tao: Pai hoc
Nganh daoe tao: Dung chung cho cac nganh

1. Tén hoc phan: K¥ ning giao tiép
2. Mi hoc phan: KNMC1
3. S6 tin chi: 2 (1.1)

4. Trinh @9 cho sinh vién: Nam tht nhat

5. Phan bd thoi gian:

- Lén 16p: 15 tiét Iy thuyét, 30 tiét thyc hanh

- Ty hoc: 60 gio
6. Piéu kién tién quyét: Khong
7. Giang vién:

STT| Hoc ham, hoc vi, ho tén | S6 dién thoai Email
1 | ThS. Pham Xuan Dtrc 0904.409.139 | phamxuanducsdu@gmail.com
2 | ThS. Tran Thi Hong Nhung | 0974.588.423 | Nhungkienlinhchi@gmail.com
3 | ThS. Nguyén Thi Hién 0972.579.236 | nguyenhienhp25@gmail.com
4 | TS. Pham Thi Hong Hoa 0384.080.136 | Honghoa_dhsd@yahoo.com
5 | ThS. Nguyén Thi Hai Ha 0984.851.368 | nguyenhadhsd@gmail.com
6 | ThS. bang Thi Dung 0357.158.987 | dungdungdhsd@gmail.com
7 | ThS. Nguyén Thi Tinh 0984.327.750 | Tinh261086@gmail.com
8 | ThS. Vii Van bong 0985.412.618 | Duydongvu82@gmail.com
9 | ThS. Nguyén Manh Tudng | 0904.476.146 | Nguyenmanhtwongl0@gmail.com
10 | ThS. B4 Thi Thuy 0936.503.703 | thuydhsd@gmail.com
11 | ThS. Pham Thi Mai 0978.370.438 | nng44862@gmail.com
12 | TS. Phung Thi Ly 0989.407.962 | Phunglysd@gmail.com
13 | TS. Pham Van Du 0976.181.949 | Phamvandu84@gmail.com
14 | TS. Nguyén Thi Nhan 0984.647.781 | Nguyenthinhan010187@gmail.com

8. Mo ta noi dung cua hoc phz‘ln:

Hoc phan k¥ ning giao tiép cap cho sinh vién nhimng kién thuc co ban vé khai
niém va vai tro cua ky nang giao tiép doi v6i ca nhan, dbi voi doi song xa hoi; cac
nguyén tic trong giao tiép: ton trong d01 tuong trong giao tiép, nhay bén, dong cam
trong giao tiép, thién chi trong giao tiép va ton trong cac gia tri van héa khi giao tiép
voi nhau; cac ky nang giao tiép hidu qua: k¥ nang tao thién cam, thau hleu tam 1y, ky
ning lang nghe va ling nghe c6 hidu qua, ky néng thuyét trinh va cac yéu cau dé thuyet
trinh thanh cong; cac phuong tién giao tiép co ban: ngdn ngir va phi ngdn ngf; DPong
thoi hoc phan cling cung cap cho sinh vién cac hinh thirc trong giao tiép ung xir trong
nha trudng: giao tiép, (mg xir voi thay cd, can bg, cong nhan vién, ung xtr v6i khach
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dén lién hé voi trudng, Gmg xtr voi anh chi khoa trén, tng xt voi ban be cuing trang Itra

va cac em khoa dudi, ing xtr véi canh quan nha trudng, img xr véi trang phuc. Tt do

sinh Vién biét van dung vao trong qua trinh hoc tap, rén luyén ctia ban than va trong

giao tiép hang ngay.

9. Muc tiéu va chuéin diu ra hoc phan
9.1. Muc tiéu

Muc ti€u ctia hoc phan thoa man muyc ti€éu cua chuong trinh dao tao:

Muc o Mirc d§ theo | Phan bé}\ml.lc tiéu
tié.u Mo ta thang do hoc phan trong
Bloom CTPT
MT1 Kién thirc
Trinh bay dugc cadc ndi dung co ban
MT1.1 | caa k¥ ning giao tiép va lay vi du dé 2
lam rd.
Dién giai mot s6 van dé can thiét trong [1.2.1.13]
MT1.2 | giao tiép Gng xUr hang ngay trong hoc 2
tap va cudc song.
MT?2 K¥ ning
Phan tich dugc cac ndi dung co ban
MT2.1 | va thuc hanh dugc ky nang giao tiép, 4
lién hé véi thuc tién cudc song. S [1.2.2.2]
Ap dung cic ky ning trén dé giai
MT2.2 | quyét cac van dé lién quan dén chuyén 3
mon.
MT3 Mirc tu chu va trach nhiém
MT3.1 Co nang lyc lam vi¢c doc lép,’ sang tao 4
"™ | trong rén luyén k¥ nang giao tiép. [1.2.3.1]
MT3.2 C(”) néng. }u’c lam ViéAC thef)Anhc')m va chiu 4
trach nhi€ém trong cong viéc.

9.2. Chuén diu ra
Su phu hgp cua chuan dau ra hoc phan véi chuan dau ra ctia chuong trinh dao tao:

CPR Thang do Phin bo CDR
th Mo ta Bloom hoc phan
phan trong CTDT
CPR1 Kién thirc
CBRI.1 T,r‘lnh‘ bay ’du()’? khéi niém, vai tro va )
cac hinh thtrc giao tiép.
Giai thich duge mot sd van dé can thiét
trong giao tiép nhu liang nghe, thuyét [2.1.1]
CPR1.2 | trinh, tao thién cam, giao tiép ngdn ngir 2
va phi ngon ngir; mot s6 hinh thirc giao
tiép ing xur trong nha truong.
CDR2 Ky ning ’
Lién h¢ dugc cac k¥ nang: Giao tiép,
CDR2.1 g xir, lang nghe, t}};uyét %rinh dé hiépu 4 [2.2.4]
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CPR Thang do Phin bo CDR
h(_)‘c Mo ta Bloom hoc phan
phan trong CTDT
trong cudc song va hoc tap.
Van dung kién thtrc vé k¥ ning giao
CPR2.2 | ticP trong cude song hang ngay, thich 3 [2.2.5]
ung vo1 moi truong hoc tdp maoi va
cudc song.
CDR3 Mike tw chii va triach nhiém
CO kha nang lam viéc doc lap, chiu
CDbR3.1 | trach nhiém ca nhan trong qué trinh 4 [2.3.1]
giao tiép va trong cong viéc.
Co6 kha nang giao t’ié'p, 1ap ké hoach, [2.3.2]
CDPR3.2 | quan ly, di€u phdi cac cong vigc 4 e
thudc chuyén mon nghé nghiép.

10. Ma tréin lién két ndi dung véi chuan dau ra hoc phan:

Chuan dau ra cta hgc phan

STT Noi dung hoc phan CbR1 CbR2 CDR3
CbR CbR | CBR | CDR | CBR | CBR
11 1.2 2.1 2.2 3.1 3.2
1 | BAI 1. KY NANG GIAO TIEP X X X
1. Khéi niém giao tiép va vai trd cua
giao tiép
1.1. Khai niém giao tiép
1.2. Vai trd ctia giao tiép
2 2. Céc van dé can thiét trong giao tiép X X X X X
2.1. Nguyén tic giao tiép
2.2. Cac k¥ nang giao tiép hiéu qua
2.3. Céc phuong tién giao tiép co ban
2.4. Hinh thirc trong giao tiép img xtr
trong nha truong

11. Panh gia hoc phin
11.1. Kiém tra va danh gid trinh dp:

Chuén dau ra Mirc d§ thanh thao dwoc danh gia béi

CbR1 Kiém tra thuong xuyén, kiém tra thuc hién
nhiém vu vé nha.

CbR2 Két qua thdo luadn trén 16p, thuc hién nhiém
vu vé nha duoc céc théy cod giao, thi két thic
hoc phan.

CDbR3 Kiém tra thuong xuyén, két qua thyc hién
nhiém vu ctia ca nhan va theo nhém.

11.2. Cach tinh diém hoc phan: Tinh theo thang diém 10 sau d6 chuyén thanh
thang diém chit va thang diém 4

STT

Pi¢m thanh phin Quy dinh

Trong so

Ghi chu

1 | Piém kiém tra thudng xuyén;

01 diém

20%

Diém trung binh cua
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diém danh gia nhin thuc va cac 1an danh gia
thai d0 tham gia thao luan;
diém danh gia phan bai tap;
diém chuyén can.

2 | Diém kiém tra gitta hoc phan 01 diém 30%

3 | biém thi két thuc hoc phan 01 diém 50%

11.3. P{uro’ng phap danh gia: 7 ‘

Hoc phan str dung phuong phép danh gia diém thanh phan nhu sau:

- Kiém tra thuong xuyén: van dap; danh gia nhan thirc va thai do tham gia thao
luan; danh gia phan bai tap; chuyén can.

- Kiém tra giita hoc phan: Ty luan (01 bai kiém tra, thoi gian 1am bai: 50 phut)

- Thi két thuc hoc phan: Thuc hanh, ddnh gia ning luc thuc hién cia sinh vién
thong qua céc bai tap rén luyén k¥ ndng do gidng vién giao.

12. Phuwong phap day va hoc

- Bdi vé6i giang day 1y thuyét giang vién két hop linh hoat cac phuong phap giang
day: thuyét trinh, tryc quan, dam thoai, dé 1am ro ndi dung cac k¥ nang;

- b6i vai gi0 thuc hanh: Giang vién dua ra chu dé hoic cho sinh vién tu chon;
khich 1é sinh vién thuc hanh tét cac k¥ nang dugc hoc.

- P6i voi bai tap, nhiém vu vé nha: Giang vién giao bai tip cho c4 nhan hoic cho
cac nhom va yéu cau sinh vién thuc hién. Sinh vién xay dung ké hoach, thuc hién nhiém
vu ca nhan hodc sap xép va phdi hop giita cac thanh vién trong nhom dé thyc hién.

13. Yéu céau hoc phan

- Sinh vién phai tham gia tdi thiéu 80% s tiét hoc.

- Boc va nghién ctru tai li¢u, chuin bi cac ndi dung, bai tap ¢ nha.

- Thyc hién day du diém chuyén can, diém thi cudi ky, hoan thanh hoc phan.
14. Tai li¢u phuc vu hoc phin

- Tai li¢u bt bujc

[1]. Pai hoc Sao Do (2019), Gido trinh kj ndng mém, in luu hanh ndi bo.

- Tai liéu tham khdo

[2]. Tran Van Trung (2010), Rén luyén kj ndng ndi, giao tiép va thuyét trinh cho
can bg doan thanh nién, NXB Chinh tri Qubc gia, Ha Noi.

[3]. Tran Hoang Trung (2009), K¥ ndng qudn tro & 325 tro choi tdp thé thanh
thiéu nién, NXB Vin hoa Thong tin, Ha Noi.

[4]. Khuyén Tran (Bién tip vién Alpha books) (2016), 50 diéu trwong hoc
khéng day ban va 20 diéu can lam truwde khi roi ghé nha trwong, NXB Khoa hoc x4
hoi, Ha Noi
15. Ngi dung chi tiét hoc phan:

i Tai liéu
No6i dung giang da Ly Thyc doc. Nhiém vu cia sinh vién
o Qung glang ay thuyét | hanh o Fmve
trwoc
Bai 1: K¥ ning giao tiép 3 3 [1] - Chuén bi cac dung
1. Khai niém giao tiép va vai tro cua [2] cu hoc tap




Tai liéu

TT Noi dung gidang day thtz & E::ﬁ d(')? Nhiém vu cia sinh vién
trwoc
giao tiép [3] - Chuén bi but, giay.
1.1. Giao tiép va cdc hinh thire giao [4] [1]: Bai 1
tiép [2]: tr.28-52;
- Khai niém giao tiép: [3]: tr.65; tr.169
- Cac hinh thirc giao tiép. [4]: tr293-302; tr183-
1.2. Vai tro cua giao tiép 187
- Vai tro ddi v6i ca nhan: - Thyc hanh theo néi
- Vai trd ddi véi doi séng x4 hoi: dung tiét hoc v& giao
2. Céc vAn dé can thiét trong giao tiép tiép tng x.
2.1. Nguyén tdc giao tiép
- Nguyén tic ton trong d6i twong trong
giao tiép.
- Nguyén tic nhay bén, dong cam
trong giao tiép.
- Nguyén tic thién chi trong giao tiép.
- Nguyén tic ton trong cac gia tri
trong van hoa.
* Thyc hanh giao tiép ung xir trong
nha truong
2.2. Cdc ky ning giao tiép hi¢u qud
2.2.1. Ky nang tgo thién cam
2.2.2. Théu hiéu tém 1y
2.2.3. Ky nang ldang nghe 3 3 [1] |- Poc tai litu [1]
- Khai niém [2] (tr.4- tr.5).
- Tam quan trong ctia lang nghe - Poc tai liéu sb 2 tir
* ang nghe ¢ hiéu qua tr.28- tr 52
- Lang nghe mét cach chu dong. - Thyc hanh theo noi
2 | - Tap trung vao qua trinh giao tiép. dung tiét hoc: Chuan
- Ton trong ngurd1 no. bi bt gidy.
- bat cau hoi, hudng ing nguoi noi.
- Str dung ngdn ngik co thé phut hop, dung
lic.
* Thyc hanh tong hop.
2.2.4. Ky nang thuyét trinh 3 3 [1] |- Poc tai licu [1]
- Khai niém [3] (tr.5- tr.6).
3 | - Loi ich cua thuyét trinh. - Poc tai liéu sb 3 tir

- Két cau bai thuyét trinh
* Thuc hanh

tr.3-tr 41
- Thuc hanh theo theo




Tai liéu

TT Noi dung gidang day thtz & E::ﬁ d(')? Nhiém vu cia sinh vién
trwoc

* Dé thuyét trinh thanh cong su huéng dan cua
- Chuan bi tdm 1y va hinh thuc. giang vién: Chuan bj
- Luyén tap dé thanh cong. bat, gidy, cac bai
- Kiém soat sy hai long thuyét trinh.
- Str dung ngoén ngix
* Thyc hanh téng hop
- Str dung ngdn ngir co thé. 3 3 [1] - Chuén bj trudc céc
- Di chuyén [2] dung cu hoc tap
* Thuc hanh cac ndi dung trén - Hoc bai ¢ nha toan
- Trao ddi véi thinh gia b6 ndi dung kién thirc
- Str dung cac k¥ nang thuyét phuc bai hoc
Cdc truong hop cdn chii ¥ trong giao - Poc tai ligu [I1]
tiép (tr.6- tr.8).
- Trudng hop xin 16i - Poc tai liéu sb 2 tir
- Nhan 1oi xin 16i tr.3- tr 27

4 |- Yeéu cau duoc gitp d& - Thuc hanh theo ndi
- Sau khi dugc giup do dung tiét hoc
- Bé nghi giup d& ngudi khac - Chuan bi céac bai
- Tra 101 khi dugc cam on hat, cau ca dao, ho ve.
2.3. Cdc phwong tién giao tiép co ban
2.3.1. Phwrong tién giao tiép bang
ngon ngir
- No1 dung ngon ngix
- Tinh chét ctia ngdn ngi
* Thyc hanh ngdn ngi giao tiép:
- Luyén giong noi.
- Ngit di¢u
- Am luong...
Kiém tra hoc ky 3 3 [1] - Poc tai liéu [1]
2.3.2. Phuong tién giao tiép phi ngén [2] (tr.8-tr.11).
ngir [3] |- Poc tai liéu sb 2 tir
Thyc hanh [4] tr.3- tr 27

5 |° Qiao nhiém vu cho sinh vién véi chu - On lai nhrl'mg noi
de (dong kich): dung ly thuyét co ban

1. L6i sdng cia sinh vién.

2. Ly twong séng cua thanh nién hién
nay.

3. Van héa ung xtr hoc duong.

duoc hoc.

- T6 chirc mdt budi tu
hoc cia nhom.

- Chuan bi cac cha dé




Tai ligu

TT Noi dung gidang day thtz & :::ﬁ d(')? Nhiém vu cia sinh vién
trwoc
4. Thuc hién déng vai: Nhap vai vao thuyét trinh, dong
nhan vat ban hang. kich.
5. Thuc hién tiéu phém “To tinh”. (Tu - On tap kiém tra két
nhién ctru 10i to tinh theo tiéu pham thiic hoc ky.

ctia Xudn Béac — Tu Long).

* Mot s6 hoat dong giao tiép bang
ngon ngit va phi ngon ngir ma sinh
vién can rén luyén trong nha truong
2.4. Hinh thirc trong giao tiép vmg xir
trong nha truong

2.4.1. Giao tiép, vmg xir véi thdy cé,
can bo, cong nhan vién

2.4.2. Ung xir v6i khdach dén lién hé
VOl truong

2.4.3. Ung xir véi anh chi khéa trén
2.4.4. Ung xir véi ban bé cung trang
ltta va cac em khoa dwoi

2.4.5. Ung xir voi canh quan nha truong

2.4.6. Ung xir véi trang phuc

Hdai Duong, ngay 02 thang 8 nam 2019
KT. HIEU TRUONG TRUONG KHOA TRUONG BO MON

EU TRUONG
-~ W M

¢n Thi Kim Nguyén Pham Thi Hong Hoa Pham Xuan Pirc




