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PE CUONG CHI TIET HQC PHAN
Trinh d¢ dao tao: Pai hoc
Nganh dao tao: Cong nghé¢ thong tin

1.Tén hoc phan: Tiéng Anh chuyén nganh Céng nghé thong tin
2. M3 hoc phian: TANH 302
3. S6 tin chi: 03 (3,0)
4. Trinh d¢: Sinh vién dai hoc nam thwr 3
5. Phan bo thoi gian:
- Lén 16p: 45 tiét Iy thuyét, 0 tiét thuc hanh
- Ty hoc: 90 gio
6. Di¢u kién tién quyét: Hoan thanh xong hoc phan tiéng Anh 4
7. Giang vién:

STT | Hoc ham, hoc vi, ho tén | S6 dién thoai Email

1 ThS. Trinh Thi Chuyén 0913601619 | chuyennna@gmail.com

2 | ThS. Tang Thi Hong Minh | 0913592866 | tang.huyminh@gmail.com

3 ThS. Vii Thi Luong 0989670521 | luongnn78@gmail.com

8. Mo ta ndi dung ciia hoc phin:

Hoc phan cung cap cho sinh vién tir vung vé cac chu diém: Cac cong viéc trong
linh vuc cong ngh¢ thong tin, cac bd phan ciia may tinh, may tinh trong linh vuc giao
tiép, Internet va emails, website, an ninh mang va cung cap cho sinh vién cdu trac cu
vo1 dong tur to be, thi hién tai don, hi¢n tai tiép dién, hién tai hoan thanh, qua khtr don,
céc loai cau so sanh, cac cau tric cau dién dat nguyén nhan, li do, tinh trang, yéu cau
trong linh virc chuyén nganh cong nghé thong tin. Pic biét, hoc phan ting cudng luyén
céc k¥ nang nghe, ni, doc, viét vé cac chii diém bai hoc trong linh vuc cong nghé thong
tin.

9. Muc tiéu va chuin dau ra hoc phin:
Muc tiéu hoc phén thoa man muc ti€u cua chuong trinh dao tao:

Muc Mirc @9 theo | Phén bo muyc
tié.u Mo ta thang do tiéu hoc phan
Bloom trong CTPT
MT1 Kién thirc
Trinh bay duoc cc tir vung tiéng Anh vé
MT1.1 | nghé nghiép trong linh vuc cong nghé 3 [1.2.1.1Db]
thong tin, c&c bo phan, linh kién cua may
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Muc
tiéu

Mo ta

Mirc do theo
thang do
Bloom

Phan bo muc
tiéu hoc phin
trong CTDT

tinh, mang, thu dién tr, website, co so dir
liéu, an ninh mang...

MT1.2

Néu duogc cach su dung cua céc thi trong
tiéng Anh, cac ciu triic cAu so sanh, cau
yéu cAu, cAu miéu ta nhiém vy, tinh trang,
giai phap, goi y...

[1.2.1.1b]

MT2

Ky niang

MT2.1

N6i, nghe hiéu va doc hiéu cac bd phan,
linh kién ctia may tinh trong cac linh vuc
ctia doi song khoa hoc, giao tiép cac thong
tin ¢6 lién quan dén may tinh.

[1.2.2.4]

MT2.2

Viét duoc doan vian miéu ta vé cac bod
phan, dic diém, loi ich, yéu cau, giai phap
lién quan dén may tinh va linh vuc cong
nghé thong tin.

[1.2.2.4]

MT3

Mirc ty chi va trach nhiém

MT3.1

Str dung dting cac kién thirc dd hoc trong
cac tinh hudng giao tiép thuc té trong doi
song x4 hoi va trong cong viée tuong lai.

[1.2.3.1]

MT3.2

Sinh vién c¢6 nang luc: Lam viéc doc lap,
lam viéc theo nhom, giao tiép va thuyét
trinh giai thich vin dé trong nhém ciing nhu
trude 1op. Co thai do tich cuc trong hoc tap
va chiu trach nhiém véi cac nhi€ém vu duoc
phén cong.

[1.2.3.1]

9.2. Chudn déu ra
Sur phtt hop ctia chuan dau ra hoc phan véi chuan dau ra cta chuong trinh ddo tao:

Phan b6
CBbR Thang | CPR hoc
hoc Mo ta do phin
phan Bloom | trong
CTDbT
CDRI1 Kién thirc




Phan bo
CBbR Thang | CPR hoc
hoc Mo ta do phén
phén Bloom | trong
CTPT
C6 kha nang hiéu va sir dung cac thi trong tiéng Anh,
CDRI.1 | cac ciu tric cdu so sanh, ciu yéu ciu, cdu miéu ta nhiém 3 [2.1.3]
vu, tinh trang, giai phap, goiy...
Trinh bay duoc cac tir vung chi nghé nghiép trong linh
CBR1.2 V’I.IC cong nghé th(?flg t%n, cac b.(f) phan, }inli k%?n cua @éy 3 [2.1.3]
tinh, mang, thu dién tir, website, co s¢ dit 1i¢u, an ninh
mang...
CDR2 KY¥ niang
C6 kha nang miéu ta vé cac bo phan, loi ich, yéu cau,
CDR2.1 | giai phap lién quan dén may tinh va linh vuc cong nghé 4 [2.2.8]
thong tin.
CBR2.2 C.('i the ~giao tiep m(f)t‘ céchArG r,élng, Iru loat vé cac chit 4 [2.2.8]
diém da duogc thuc hanh trén 16p.
CBbR3 Mirc tu chi va trach nhiém
CDbR3.1 | C6 nang lyc 1am viéc doc 1ap, lam viéc theo nhom. 4 [2.3.1]
CBR3. | CO khd n’éng %iao tiép, thl,lyé’t, trinh va giai thich van dé A [2.3.1]
trong nhém cling nhu trudce 16p.
CBR3.3 Cf’), th’éi d(? fich cuc trong }100 Atép va chiu trach nhiém 4 (2:3.1]
v6i1 cac nhiém vu dugce phan cong.
10. Ma trén lién két ndi dung véi chuin dau ra hoc phan:
Chuin dau ra ciia hoc phan
Chwong | Noi dung hoc phin CDRI CDR2 CDR3
CDR | CBR | CDR | CBR | CBR | CDR | CBR
1.1 12 | 21 | 22 | 31 | 32 | 33
Part 1
Unit 1: Working in
the IT industry
1 1.1. Meet?ng people « y y y « «
1.2. Jobs inIT
1.3. Schedules
1.4. Spelling
1.5. Business matters




Unit 2: Computer
systems

2.1 Computer
hardware

2.2. Computer
software

2.3. Working with
computers

2.4. Computer usage
2.5. Business matters

Unit 3: Websites
3.1. Website purpose

3.2. Website
analytics
3.3. Website

development
3.4. The best websites
3.5. Business matters

Unit 4: Databases
4.1. Database basics
4.2. Data processing
4.3. Data storage and
back-up

4.4. Database systems
benefits

4.5. Business matters

Unit 5: E-commerce
5.1. E-commerce
companies

5.2. E-commerce
features

5.3. Transaction
security

5.4. Online
transactions

5.5. Business matters

Unit 6: Network
systems
6.1. Types of network




6.2. Networking
hardware

6.3. Talking about the
past

6.4. Network range
and speed

6.5. Business matters

Unit 7: IT support
7.1. Fault diagnosis
7.2. Solfware repair
7.3. Hardware repair
7.4. Customer
service

7.5. Business matters

Unit 8: IT security and
safety

8.1. Security
solutions

8.2. Workstation health
and safety

8.3. Security
procedures

8.4. Reporting
incidents

8.5. Business matters

Part 2

Unit 1: Working in
IT

1.1. IT jobs and
duties

1.2. IT organisations
1.3. IT workplace
rules

1.4. Meetings

1.5. Business matters

10

Unit 2: IT systems
2.1 System
specifications

2.2. GUI operations




2.3. Multimedia
hardware

2.4. Operating
systems

2.5. Business matters

11

Unit 3: Data
communication

3.1. Internet
browsing

3.2. Networks

3.3. Mobile
computing

3.4. Email

3.5. Business matters

12

Unit 4:
Administration

41. Spreadsheets and
formulae

4.2. Databases

4.3. Systems
administration

4.4. Peripherals

4.5. Business matters

13

Unit 5: Choice

5.1. Web hosting
5.2. IT costs

5.3. Product research
5.4. Making
recommendations

5.5. Business matters

14

Unit 6: Interactions
6.1. Enterprise social
media

6.2. Video
conferencing

6.3. E-commerce
6.4. Training users
6.5. Business matters




11. Panh gia hoc phén
11.1. Kiém tra va ddnh gid trinh dp

Chuin diu ra Mirc do thanh thao dwgc danh gia béi

CBRI Bai tap thuc hanh, bai kiém tra thuong xuyén, bai kiém tra
giita hoc phan
Bai tap thuc hanh, bai kiém tra gifra hoc phﬁn va bai thi két

CbR2 , \
thiic hoc phan

CBR3 Bai tap thuc hanh héi thoai trong cac gio hoc, bai kiém tra
giita hoc phan va bai thi két thuc hoc phan

11.2. Cach tinh diém hoc phén: Tinh theo thang diém 10 sau d6 chuyén thanh
thang diém chir va thang diém 4

Ghi

STT DPiém thanh phin Quy dinh Trong s chi

Piém thuong xuyén, danh
gia nhan thuc, thai dg thao

1 : 1 dié 20 %
luan, chuyén can, lam bai em °
tdp & nha cua sinh vién

2 | Kiém tra giira hoc phan 1 diém 30 %

3 Thi két thuc hoc phan Hinh thirc thi: Ty luan 5004

Thoi gian: 90 phut

11.3. Phwong phap danh gia

- Piém thuong xuyén, danh gia nhan thuc, thai do thao luan, chuyén can cua sinh
vién dugc danh gia thong qua ¥ thuc hoc téap, ti 1€ hién di¢n, tinh than tac phong xay
dung bai, tinh than thuc hién chil dé tu hoc.

- Kiém tra giita hoc phan dién ra vao tuan s6 8 theo chuong trinh hoc phan, trong
qua trinh kiém tra sinh vién khong dugc sir dung tir dién, dién thoai hay bat ky tai liéu
khac. Noi dung kiém tra giira hoc phan gdm cac dang bai:

+ Chon déap an dling

+ DPoc doan van tra 161 cau hoi

+ Dién tir

+ Hoan thanh cau

- Piém cham bai kiém tra giita hoc phan duoc danh gia theo dap an.

- Thi két thiic hoc phan dién ra sau khi két thic hoc phan 1 tuan (theo ké hoach ctia
phong Quan 1y ddo tao). Trudc khi thi sinh vién dugc giang vién phy dao it nhat 1 budi.
Dé thi duoc trudng bd mon va phong Quan 1y chit luong chon mét cach ngiu nhién va
duoc bao mat. Trong qué trinh thi, sinh vién khéng duge st dung tir dién, dién thoai hay
bat ky tai liéu khac. Noi dung két thiic hoc phan gém cac dang bai sau:

+ Chon dap &n dling

+ Poc doan van tra 101 cau héi



+ Dién tlr

+ Hoan thanh cau

Diém chdm dugc danh gia theo dap an trong ngan hang cau hoi thi két thuc hoc
phan di dugc phé duyét, ban hanh.
12. Phuong phap day va hoc

Tai 16p hoc 1y thuyét, giang vién huéng dan sinh vién doc tir vung, giai thich cach
su dung tur, cAu tric cau, cach chia dong tu, doc bai doc, viét lai cau..., hudng dan sinh
vién lam bai tdp van dung; sau d6 tom tit ndi dung ctia bai hoc. Giang vién trinh bay
phan tich cau triic cau, bai doc, sinh vién can ling nghe, ghi chép va duoc khuyén khich
néu 1én cac cau hoi, giai quyét cac van dé va thao luan dé hiéu cac ndi dung chinh bai
hoc dugc dé cap dudi sy huéng dan cua giang vién, dong thoi dua ra cac cau hoi dé danh
gi4 kha ning nhan thirc va giai dap cac ciu hoi cta sinh vién lién quan dén bai hoc.

Giang vién quan tdm t&i viéc hinh thanh va phat trién k¥ nang cho sinh vién,
huéng din, danh gia thuong xuyén va to chirc 16p hoc hiéu qua. Ddi véi sinh vién tich
cuc, chil dong ndm bt kién thuc 1y thuyét dé van dung va phat trién k§ nang hoi thoai,
giao tiép bang tiéng Anh trong viéc thuc hién nhiém vu do gidng vién yéu cau, dong thoi
sinh vién phai thé hién duoc tinh kién tri, ti mi va tuan thu cac quy tic ngir phap. Chu
dong tiép can cac phuong phap hoc truc tuyén véi sy tro gitp clia may tinh trong gio tu
hoc & nha.

13. Yéu ciu hoc phin

- Y&u cau vé nghién ctu tai lidu: Doc thém céc tai liéu vé tir ving va ngit phap,
cac bai doc c6 lién quan dén cha dé bai hoc.

- Yéu cau vé lam bai tap: Lam day du céc bai tap 16n va bai tap trong gio thuc
hanh, tham gia phét biéu xay dung bai.

- Yéu cau vé thai d6 hoc tap: Chuan bj day du tai liéu va dung cu trudce khi dén
I6p. Thyc hién tét chii dé tu hoc. Ghi chép va tich cuc 1am bai tap duoc giao tai 16p.

- Y&u cau vé chuyén can: Sinh vién tham du it nhat 80% thoi lugng hoc phan
theo yéu cau. Sinh vién vang mat trén 20% gid hoc khong dugc phép thi két thic hoc
phan.

- Yéu cau vé kiém tra giira ky va cudi ky: Sinh vién ving thi s& bi diém 0 ngoai
trir trudng hop ving thi ¢6 1y do chinh dang theo quy ché quan ly cac hoat dong dao tao
cua truong Dai hoc Sao Do.

14. Tai liéu hoc tap:

- Tai liéu bit budc:

[1] Maja Olejniczak, English for Information technology 1&2, Pearson
Longman

- Tai liéu tham khdo:

[2] Raymond Murphy, English grammar in use, Cambridge Press
15. N¢i dung chi tiét hoc phan
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Tai lidu

" . Ly | Thue " L
TT Noi dung giing day X . doc Nhi€ém vu cta sinh vién
thuyét | hanh ,
trwoc
Part 1
1 Unit 1 : Working in the IT
industry
Muc tiéu:
- Trinh bay céac tir vung chi
nghé nghiép trong linh vuc
cong nghé¢ thong tin - Liét ké cac tor moi chi
- Hiéu va sir dung thanh thao dong 1] nghé nghiép trong linh
tir to be, thi hién tai don. vuc cong nghé thong tin
N e A 1 3 0 [2]
- Hoi thoai gidi thiéu ban [1]
than, 1am quen, miéu ta vé - Tim hiéu céach sir dung
théi quen hang ngay dong tir to be, thi hién tai
Néi dung cu thé: don trong tai liéu [2]
1.1. Meeting people - Viét 1 email gi6i thiéu
1.2.Jobs in IT ban than va céac thanh
1.3. Schedules vién trong nhém
1.4. Spelling
1.5. Business matters
Unit 2: Computer systems
2 Muc tiéu:
- Trinh bay céc tir vung chi
cac bd phan cua may tinh i )
L . - Liét ké cac tir mdi chi
- Hiéu va str dung thanh thao cau v A .
o , S cac bo phan cia may tinh
triic cau so sanh, thi hién tai tiép dién [1]
va cic dong tir khuyét thiéu trong N T
.; - Tim hiéu khai niém vé
tiéng Anh. dy tinh va phan cin
N ma \4
_ Hoi thoai gidi thidu v& phdn | 3 0 [1] ay P 8
, | ohin mim ciia mA 2] trén mang Internet
cing va S,
¢ I'nhg P Y - Tim hi€u cau tric cau so
N < sanh, thi hién tai tiép dién
Noi dung cu the: trong tai liéu [2]
2.1. Computer hardware 8 '
2.2. Computer software
2.3. Working with computers
2.4. Computer usage
2.5. Business matters
3 Unit 3: Websites 3 0 - Liét ké cac tor moi lién
Muc tiéu: [1] quan dén website
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Tai lidu

trang web thuong mai dién
tr, n6i vé an ninh mang va
mo ta quy trinh giao dich

A . Ly | Thye " e
TT Noi dung giing day X . doc Nhi€ém vu cta sinh vién
thuyét | hanh ,
trwoc
- Trinh bay cac tir vung lién [2] - Tim hiéu cAu tric cAu héi ¢
quan dén website tir d& hoi trong tai liéu [2]
- Hiéu va thanh 13p cu triic cau héi - Hoan thanh céc bai tap
co tir dé hoi. trong tai liéu [1]
- M6 ta cac budc trong mot
quy trinh
Noi dung cu thé:
3.1. Website purpose
3.2. Website analytics
3.3. Website development
3.4. The best websites
3.5. Business matters
Unit 4: Databases
4 Muc tiéu:
- Trinh bay cac tor vung lién
quan dén co s dir liéu
- Hiéu va str dung thanh thao ciu o \
LA . . - Liét ké céac tr vung vé
triic cau dua ra 161 khuyén. y i 1e A
cn e , , co s¢ dit liéu
- Miéu ta cac budc trong xu 2 4.
A S N - Tim hi€u cau tric cau dua ra
ly dir li€u, cac thict bi luu trir 3 0 .. o i
. R [1] 101 khuyén trén mang internet
NOi dung cu thé: Hoan thanh cic bai b tron
4.1. Database basics e tap trong
. tailicu[1]
4.2. Data processing
4.3. Data storage and back-
up
4.4. Database systems benefits
4.5. Business matters
5 Unit 5: E-commerce
N - Liét ké cac tir vung chi
Muc tiéu: , . . aen
s L , cac loai thuong mai dién
- Trinh bay céc tir vung chi i
cac loai thuwong mai dién ti S S SR
F . o - Tim hi€u vé cac tir ndi va thi
- Hi€u va str dung thanh thao cac tir ) en
R , 3 0 [1] turong lai don trong tai liéu [2]
noi va thi tuong lai don g 1A .
T ) [2] - Hoan thanh bai tap trong tai
- Miéu ta cac dac diém cua liéu[1]
U

10
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Noi dung cu thé:

7.1. Fault diagnosis
7.2. Solfware repair
7.3. Hardware repair
7.4. Customer service
7.5. Business matters

" . Ly | Thue " L
TT Noi dung giing day X . doc Nhi€ém vu cta sinh vién
thuyét | hanh ,
trwoc
Noi dung cu thé:
5.1. E-commerce companies
5.2. E-commerce features
5.3. Transaction security
5.4. Online transactions
5.5. Business matters
6 Unit 6: Network systems
Muc tiéu:
- Trinh bay cac tr vung lién
quan dén mang internet
- Hiéu va st dung thanh thao o o
R L - Liét ké cac tir vung lién
cau trac cau dua ra goi y, thi P )
i , quan dén mang internet
qué khtr don. A S
o a . , - Tim hiéu cau triic cau duara
- Miéu ta dac diém va kha o
g ) _ 3 0 [1] goi y va thi qua khir don trong
nang cua mang internet N
N 2 [2] | tailiéu[2]
NOi dung cu the: \ . v A
- Hoan thanh bai tap
6.1. Types of network . t3i licu [1]
. rong tai li¢u
6.2. Networking hardware 8 i
6.3. Talking about the past
6.4. Network range and
speed
6.5. Business matters
7 Unit 7: IT support
Muc tiéu:
- Trinh bay cac tor vung lién
quan dén cac 161 may tinh va - Liét ké cac tir vung va
céch khic phuc thuat ngir lién quan dén
- Hiéu va str dung thanh thao cac 16i may tinh va cach
thi hién tai hoan thanh khic phuc
- Miéu ta cac 16i may tinh va | 3 0 [1] |- Tim hiéu thi hién tai
cach khic phuc [2] hoan thanh trong tai li¢u

[2]
- Hoan thanh cac bai tap
trong tai li¢u [1]

11
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A . Ly | Thue " e
TT Noi dung giang day B . doc Nhiém vu cia sinh vién
thuyét | hanh ,
truoc
8 On tap va kiém tra giira hoc - On tap cac nodi dung tir
phén 3 0 [1] | bail dénbai7
[2] |- Hoan thanh & cuong
on tap gitra hoc phan
9 Unit 8: IT security and safety
Muc tiéu:
- Trinh bay cac tr vung lién
quan dén an ninh mang - Liét ké cac tir vung vé
- Hiéu va str dung thanh thao an ninh mang
cAu tric cAu miéu ta kha - Tim hiéu va st dung
nang, sy cAm doan. thanh thao ciu trac céu
- Miéu ta dic diém ctia hé 3 0 1] miéu ta kha nang, su cAm
théng an ninh mang doan qua mang internet.
Noi dung cu thé: - Hoan thanh bai tap
8.1. Security solutions trong tai li€u [1]
8.2. Workstation health and safety
8.3. Security procedures
8.4. Reporting incidents
8.5. Business matters
10 |Part2
Unit 1: Working in IT
Muc tiéu: . .
l'l? 1eu‘ L o - Li¢t ké céc tur vung lién
- Trinh bay cac tu vung lién . D
. o quan dén coéng viéc va
quan dén cong viéc va trach ] . ; o
n , a2 N trach nhiém cta mdt so
nhiém cia mot sO nghe \ N N
i . A nghé nghi¢p trong linh
nghi¢p trong linh vuc cong ) .
N A vuc cong nghé thong tin
nghé thong tin . 2 N .
S . - Tim hi€u thi hién tai
- Hi¢u va sur dung thanh thao 3 0 [1] . L
o ) ) . don, dong tr khuyét thiéu
thi hién tai don, dong tur [2]

khuyét thiéu va ménh 1énh

- Miéu ta cac quy tic lam
viéc, dua ra goi y, trinh bay
quan diém c4 nhan

Noi dung cu thé:

1.1. IT jobs and duties

1.2. IT organisations

va ménh 1énh trong tai
lidu [2]

- Hoan thanh céc bai tap
trong tai li¢u [1]

12
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" . Ly | Thue " e
TT Noi dung giing day X . doc Nhi€ém vu cta sinh vién
thuyét | hanh ,
truoc
1.3. IT workplace rules
1.4. Meetings
1.5. Business matters
11 | Unit 2: IT systems
Muc tiéu: . .
1.1? 1eu‘ L A - Liét ké cac tur vung lién
- Trinh bay cac tr vung lién £ A A
% A n LA o quan dén mod ta phan
quan dén mo ta phan clng, , .
. N cung, GUI va da phuong
GUI va da phuong tién N
Ay s \ tien
- Hi€u va str dung thanh thao . a4
B L o - Tim hiéu cau trac cau
cau truc cau dua ra 101 chi o x
x ] , dua ra 101 chi dan, muc
dan, muc dich, 1y do. 3 0 [1] ) )
A e e dich, 1y do.
- Miéu ta cach cai dat OS [2] . . o
.. 2 - Hoan thanh céc bai tap
NOi dung cu thé: e 1en
e . trong tai liéu [1]
2.1. System specifications
2.2. GUI operations
2.3. Multimedia hardware
2.4. Operating systems
2.5. Business matters
12 | Unit3: Datacommunication
Muc tiéu:
- Trinh bay cac tir vung lién - Liét ké céc tir vung lién
quan dén mang internet, cac quan dén mang internet,
thiét bi di dong, email cac thiét bi di dong,
- Phan biét thi hién tai don va email
hién tai tiép dién, str dung cau - Phan biét thi hién tai
diéu kién loai 1, dai tir quan don va hién tai tiép dién,
hé 3 0 1] st dung cau diéu kién
- Mi€u ta nhiing tién ich cua 2] loai 1, dai tor quan h¢

cac thiét bi di dong
Néi dung cu thé:

3.1. Internet browsing
3.2. Networks

3.3. Mobile computing
3.4. Email

3.5. Business matters

trong tai liéu [2]
- Hoan thanh céc bai tap
trong tai liéu [1]

13
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~ . Ly | Thye " P
TT Noi dung giing day X . doc Nhi€ém vu cta sinh vién
thuyét | hanh ,
truoc
13 | Unit 4: Administration
Muc tiéu:
- Trinh bay cac tr vung lién
an dén an tri man X
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