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PE CUONG CHI TIET HQC PHAN
Trinh d§ dao tao: Dai hoc
Nganh: Viét Nam hoc

1. Tén hoc phén: Tiéng Anh Du lich 5
2. Mi hoc phian: NNA321
3. S6 tin chi: 3 (3,0)
4. Trinh d¢: Sinh vién dai hoc nam thu 4
5. Phan bo thoi gian
- Lén 16p: 45 tiét
- Tu hoc: 90 tiét
6. Piéu kién tién quyét: Sinh vién di duoc hoc hoc phan tiéng Anh Du lich 4

7. Giang vién:

STT Hoc ham, hoc vi, ho tén S6 dién thoai Email
1 | ThS. Trinh Thi Chuyén 0913.601.619 | chuyennna@gmail.com
2 | ThS. Tang Thi Hong Minh 0913.592.866 | Tang.huyminh @ gmail.com
3 | ThS. Tran Hoang Yén 0986.596.586 | Yensd@gmail.com

8. M ta ndi dung ciia hoc phan:
Hoc phan gdom 4 bai hoc vé cac chi diém: Thuyét minh trong du lich, thuyét minh

trén phuong tién di chuyén, t6 chirc thuc hién tour du lich, xay dung va thuc hién 1
chuong trinh du lich tai diém. Noi dung co ban ctia hoc phéan tap trung cung cp nhiing
tir vung, ciu tric can thiét, dong cung cap kién thic 1y thuyét co ban gitp sinh vién co
thé x4y dung dugc lich trinh tour du lich, xay dung duoc cac bai thuyét minh vé cac di
tich van hoéa lich su, lang nghé, cac diém du lich tu nhién, cac bai thuyét minh trén
phuong tién di chuyén. Bén canh d0, sinh vién con dugc hanh xay dung, td chuc cac
chuong trinh du lich, thyc hanh t6 chire tour du lich thuc té tai cac diém du lich.
9. Muc ti¢u va chuin diu ra hoc phan:

9.1. Muc tiéu

Muc ti€u hoc phén thoa man muc ti€u ctia chuong trinh dao tao:

Mitc @ | Phéan bo muc
Mo ta theo thang | tiéu hoc phin
do Bloom | trong CTDT

Muc
tiéu

MT1 Kién thire




Muc
tiéu

Mo ta

Mirc do
theo thang
do Bloom

Phan bo muc
tiéu hoc phin
trong CTDT

MTI1.1

Trinh bay duoc cac nguyén tic, phuong phap
xay dung bai thuyét minh tai cac diém du lich,
phuong phép xdy dung bai thuyét minh trén
phuong tién di chuyén, t6 chic thue hién tour
du lich, xay dung va thuc hi¢n 1 chuong trinh

du lich tai diém.

[1.2.1c]

MT1.2

Liét ké duoc céac tir viung, cAu trac ngit phap st
dung trong qua trinh xay dung lich trinh tour du
lich, viét bai thuyét minh. Tong hop dugc khi
luong ngir liéu can thiét dé to chirc, sap xép va
huéng dan tour du lich tron goi.

[1.2.1c]

MT2

Ky nang

MT?2.1

Xay dung va thuyét minh vé cac diém du lich

noi tiéng.

[1.2.2b]

MT2.2

Thién hién dugc day du cac budc trong qua
trinh t6 chuec, sép Xép, thuc hién dugc mot
chuyén du lich tron goi: don khéch, sap xép trén
phuong tién di chuyén, thuyét minh trén
phuong tién di chuyén, sip xép an nghi, tham
gia dich vy, thuyét minh tai diém, giai quyét

phan nan, tién khach ...

[1.2.2b]

MT3

Mirc tw chi va trach nhiém

MT3.1

Str dung dung cac kién thirc d3 hoc trong céc
tinh hudng giao tiép thuc té trong doi song x4
hdi va trong cong viéc tuong lai.

[1.3]

MT3.2

Sinh vién c6 nang luc: Lam viéc doc lap, lam viéc
theo nhom, giao tiép va thuyét trinh giai thich van
dé trong nhém ciing nhu trude 16p. Co thai do
tich cuc trong hoc tap va chiu trach nhiém véi cac
nhiém vu dugc phan cong.

[1.3]

9.2. Chuin diu ra
Su phtt hop ctia chuan dau ra hoc phan véi chuan dau ra ciia chuong trinh dao tao:




Phan bo
CDbR Thang | CDR hgc
hoc Mo ta do phén
phén Bloom trong
CTPT
CPRI Kién thirc
Trinh bay phuwong phap xdy dung bai thuyét minh tai
CDRI.1 | diém va trén cac phuong tién di chuyén, cac bude trong 3 [2.1.3]
qua trinh t6 chirc huéng dan khach
Trinh bay duoc céc tir vung, cau trac sir dung trong viét
thuyét minh tour du lich, céc cau trac sir dung trong qué
CDR1.2 | trinh giai thich quy dinh, quy tic, phong tuc trong qué 3 [2.1.3]
trinh dan khach, trong thuyét minh trén phuong tién di
chuyén
CDR2 KY¥ nang
CDR2.1 | Xay dung va thuyét minh vé cac diém du lich 4 [2.2.8]
CPR2.2 | Thuc hién tour du lich thyc té tai diém du lich 4 [2.2.8]
CDR3 Mire tu chi va trach nhiém
CDbR3.1 | Cé6 nang luc lam viéc doc lap, lam viéc theo nhoém. 4 [2.3.1]
CPR3.S C6 kha n,éng %iao tiép, thl’lyé’t’ trinh va giai thich van dé A 2311
trong nhom cling nhu trudce 16p.
CBR3.3 Cf’). th’éi d(f)' :[ich cuc trong Poc Atélp va chiu trach nhiém 4 (23.1]
v6i cac nhiém vu dugc phan cong.
10. Ma trén lién két ndi dung véi chuin dau ra hoc phan:
Chuin dau ra ciia hoc phan
. N CDbR1 CDR2 CDR3
Chuong | N§i dung hoc phan
CDR | CBR |CDR | CBR | CBR | CDR | CBR
1.1 1.2 | 21 | 22 | 31 | 32 | 33
Unit 1: Tour
1 X X X X X X
commentary
Unit 2: Tour
2 . X X X X X X
escorting on coach
Unit 3: Escorting a
3 X X X X X X X
tour
Unit 4 : Escorting a
4 X X X X X X X
real tour




11.3. Phwong phap danh gia

- Piém thudng xuyén, danh gia nhan thic, thai do thao luan, chuyén can cua sinh
vién dugc danh gia théng qua ¥ thirc hoc tip, ti 1¢ hién dién, tinh than tic phong xay
dung bai, tinh than thuc hién chi dé tu hoc.

- Piém thuc hanh hoi thoai dugc danh gia theo cdc ndi dung: Trinh bay ndi dung
hoi thoai theo chu dé, cach sir dung tir vung, cAu truc, phat am, ngir di¢u va tu thé, tac
phong, ngdn ngit co thé khi thyc hanh héi thoai.

- Kiém tra giira hoc phan dién ra vao tudn sé 8 dudi hinh thirc van dap. Trong qud
trinh kiém tra, sinh vién khong dugc st dung tir dién, dién thoai hay bat ky tai licu khac.
Noi dung kiém tra gitta hoc phan duoc giang vién chuan bj tir trudc.

- Thi két thic hoc phz‘in theo ké hoach tién d6 dao tao. Sinh vién duogc giang vién
phu dao it nhét 1 budi trude khi thi. D& thi dugc trudng bd mon dé xuét ciu tric dé va
két hop véi phong TTKT&BPBCL chon ngau nhién trong ngan hang cau hoi. Trong qua
trinh thi sinh vién khong dugc sir dung tir dién, dién thoai hay bét ky tai liéu khac. Diém
cham dugc danh gia theo dép an trong ngan hang cau hoi thi két thiic hoc phan da duoc
phé duyét, ban hanh.

12. Phwong phap day va hoc

Tai 16p hoc 1y thuyét, giang vién huéng dan sinh vién doc tir vung, giai thich cach
su dung tur, cAu truc cau, cach chia dong tir..., hudng dan sinh vién 1am bai tap van dung;
sau d6 tom tit ndi dung ciia bai hoc. Giang vién ciing trinh bay phan tich ciu tric va liy
vi du minh hoa. Sinh vién can ling nghe va ghi chép va dugc khuyén khich tich cyc thuc
hanh céc k¥ niang dudi su hudng dan cla giang vién. Trong qua trinh thuc hanh hoi thoai
giang vién dinh hudng cho sinh vién hoc tap theo dinh hudng nang luc thyc hién: Hoi
thoai dong vai nhan vat két hop voi thé hién tac phong ctia nhan vat tham gia hoi thoai.
13. Yéu cau hoc phan

- Yéu cau vé nghién ctru tai liéu: Poc thém cdc tai lidu vé tir vung va va ngit
phap, hoi thoai tiéng Anh trinh d¢ trung cap.

- Yéu cau vé lam bai tap: Lam dy du céc bai tip 16n va bai tap trong gio thuc
hanh, tham gia phat biéu x4y dyung bai.

- Yéu cau vé thai d6 hoc tdp: Chuan bi day du tai liéu va dung cu trudce khi dén
16p. Thyc hién t6t chu dé tu hoc. Ghi chép va tich cuc lam bai tap dugc giao tai 16p.

- Yéu cau vé chuyén can: Sinh vién tham dy it nhat 80% thoi lugng hoc phan
theo yéu cau. Sinh vién vang mt trén 20% gio hoc khong duoc phép thi két thic hoc phan.

- Yéu ciu vé kiém tra giita ky va cudi ky: Sinh vién véng thi s& bi diém 0 ngoai
trir truong hop vang thi ¢ 1y do chinh dang theo quy ché quén 1y cic hoat dong dao tao
cua truong Dai hoc Sao Do.

14. Tai liéu phuc vu hgc tap
Tai liéu bt bujc
[1] Gido trinh Tiéng Anh Du lich V. Pai hoc Sao Do



Tai liéu tham khdo

[2] Nguyén Thi Thao. Du lich nhén van tinh Hai Duwong. Nxb Ha N6i.2015

[3] Pinh Trung Kién. Nghiép vu huwdng dan Du lich. Nxb Ha N6i.2006

[4] Tran T Thay Nga.Gido trinh tong quan du lich. Nxb Khoa hoc x4 h6i.2007
[5] Bui Thi Hai Yén. Tai nguyén hwéng ddn Du lich. Nxb Van hoa thong tin. 2007

15. Noi dung chi tiét hoc phén

Tai liéu
TT Noi dung giing day LT | TH doc Nhi€ém vu cia SV
trudc
Unit 1 3 - Tim hiéu cac phuong phap
TOUR COMMENTARY xdy dung bai thuyét minh du
1.1 Theoretical background lich, TL [3], tr. 101-105
1.1.1 Vocabulary and structure n - Tim hiéu céc tir Vl%’ng, Cé}l

i review 3] truc s dung trong viét thuyet
Task 1: Fill in the gaps with the given minh tour du lich, muc 2.1.1
words below TL [1]

Task 2: Fill in the gap with the give - Hoan thanh Task 2, muc
words 2.1.1 TL [1]

Unit 1 (Cont) 3 - Tim hiéu cac cdu trac st
1.1.2 How to make a tour dung trong qua trinh dan
commentary khach, muc 2.1.2 TL [1]
Task 1: Note down the phrases and - Lap hoi thoai theo mau Task
structures used in tour guiding 2myc 2.1.1 TL [1]

5 Task 2: Read the conversation and N - Tim hiéu céac céu tric sir
make a similar one ;3] dung trong qué trinh g,iéi
1.1.2 How to make a tour thich quy dinh, quy tac,
commentary phong tuc trong qua trinh dan
Task 3: Note down the structures for khach, Task 3 muc 2.1.2 TL
explaining rules, safety and etiquette [1], doc tr. 101-103, TL [3]
Task 4: Note down the structure of a
tour commentary

Unit 1 (Cont) 3 - Poc, tim hiéu kién tric dinh
1.2  Practice  making tour chua Viét Nam, TL [4] tr. 94-

3 commentary 4] 146

1.2.1  Practice  making  tour ] - Tim thiéu thong tin xay

commentary on a historical site

dung va chuan bi bai thuyét




Tai lidu

TT Noi dung gidang day LT | TH doc Nhiém vu ctia SV
trudce
minh vé di tich Cén Son, Kiép
Task 1: Make a tour commentary on Bac. Poc TL 5, tr. 89,90
Con Son tourist site
Task 2: Make a tour commentary on
Kiep Bac Temple
Unit 1 (Cont) 3 - Tim hiéu vé lang nghé Viét
1.2.3 Pratice making a tour Nam
commentary on a handicraft - Chuén bj bai thuyét minh vé

4 | village [1] | lang nghé
Task 1: Listening to wine-making [5]
process
Task 2: Write a tour commentary on
traditional handicraft village

Unit 2 3 - Tim hiéu céc tir vung, cau
TOUR ESCORTING ON COACH truc ngtt phdp st dung trong
2.1 Theoretical background: thuyét minh trén phuong tién

5 2.1.1 Vocabulary and structure [1] di chuyén, muc 3.1.1, 3.1.2
review [3] TL [1]

2.1.2 Guiding on a coach - Tim hiéu nghiép vu hudéng
dan khach trén phuong tién di
chuyén

Unit 2 (Cont) 3 - Luyén nghe Pratice 1 muyc

2.2 Practice: Guiding on a coach 3.2 TL [1]

6 Pratice 1: Listen to a bus tour guide 0 - Chuan bj bai thuyét minh
and fill in the gaps. trén xe, Practice 2, muc 3.2
Pratice 2: Preparing a tour TL [1]
commentary on coach.

Pratice 3: Practice a tour commentary | 3 - Tim hiéu thong tin vé céc

on coach. diém du lich thuc lich trinh

; [1] du lich, doc TL [1]

[2]

- Thyc hanh huéng dan khach
trén phuong tién di chuyén,
Practice 2, muc 3.2 TL [1]




Tai lidu

TT Noi dung gidang day LT | TH doc Nhiém vu ctia SV
trudce
3 Mid-term test 3 0 On tap‘ chuan bi cho thi gitra
hoc phan
Unit 3 3 - Tim hiéu cac budc trong qud
ESCORTING A TOUR [1] |trinh t6 chic huéng din
9 | 3.1. Theoretical background [3] khdch, tr.40-54.Tra ti dién
3.1.1 Preparation before the tour muc 4.1.2 TL [1]
3.1.2 Steps in escorting the tour
Unit 3 (Cont) 3 - Tim hiéu céac budc trong qua
3.1.3 Handling tickets and documents [1] trinh t6 chirc huéng dan
10 | 3.1.4 Solving problems [3] khach, doc TL [3], tr.67-85,
3.1.5 Preparing reports TL [6], tr.40-54.
3.1.6 Administering evaluations - Tra tir dién myc 4.1.3 TL 1]
3.2 Practice : Escorting a tour 3 - Tim hiéu thoéng tin vé cac
[2] | diém du lich qua TL [2], [4],
11 [41 | [5]
[5] - Thyc hanh hudéng dan theo
tour
Unit 4 3 - Tim hiéu théng tin vé cac
ESCORTING A REAL [2] diém du lich
1 TOUR [4] - Lép,lich tr}nh tour du lich
4.1 Escorting a real tour [5] thuc té tai di€ém
Task 1: Setting the tour itininary
Unit 4 (Cont) 3 - Chuén bi bai thuyét minh
Task 2 : Preparation for escorting a trén phuong tién di chuyén,
13 | real tour [1] va tai diém
Task 3 : Practice escorting a real tour - Thyc hanh thuyét minh trén
Xe
Unit 4 (Cont) 3 - Tim hiéu théng tin vé cac
14 | 4.2 Pratice escorting process [1] diém du lich
- Thyc hanh thuyét minh
Unit 4 (Cont) 3 - Tim hiéu théng tin vé cac
15 | 4.2 Pratice escorting process [1] diém du lich

- Thyc hanh thuyét minh




Tai ligu

TT Noi dung gidang day LT | TH doc Nhiém vu ctia SV
trudc
Review 3 On tap, cung cd 1a kién thirc
16 [1]

toan by chuong trinh.
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