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PE CUONG CHI TIET HQC PHAN
Trinh d¢ dao tao: Dai hoc
Nganh: Ngon nglr Anh

1. Tén hoc phan: Tiéng Anh hudng dan du lich
2. M hoc phan:  NNA 446
3.Sétinchi : 04 (4,0)
4. Trinh do cho sinh vién: Dai hoc nam thtr hai.
5. Phén bo thoi gian:

- Lén 16p: 60 tiét

- Tw hoc: 120 gio
6. Piéu kién tién quyét: Sinh vién da hoc xong tit ca cac hoc phan.
7. Giang vién:

STT Hoc ham, hgc vi, ho tén S6 dién thoai Email
1 | ThS. Ng6é Thi My Binh 0984.188.873 | mybinhnna@ gmail.com
ThS. Tang Thi Hong Minh 0913.592.866 | tang.huyminh@ gmail.com
3 | ThS. Vii Thi Luong 0989.670.521 | luongnn78 @ gmail.com

8. M6 ta ndi dung ciia hoc phin:

Hoc phan gém 12 bai hoc vé cac chu diém: Toéng quan vé du lich, cac diém
dén du lich, cong ty lit hanh, dong co du lich, dai 1y du lich, phuong tién giao thong
trong du lich, co s& luu tri, marketing du lich, nganh cong nghi¢p hang khong, thu tuc
check-in, check-out... Cac bai hoc tip trung cung cip cdc tir vung, cau trac ngit phap
nhim muc dich b tro kién thtrc phat trién cac k§ ning nghe, néi, doc, viét vé cac chu
diém theo timg ndi dung bai hoc.

Hoc phén tap trung vao chu diém nhu: Tong quan vé du lich, tam nhin va chién
lugc phat trién du lich, an tuong va danh gid cua du khach vé du lich Viét Nam,
phuong tién du lich, phuong tién luu tra, cac vi tri cong viéc trong nganh du lich...

9. Muc tiéu va chuin dau ra hoc phan:
9.1. Muc tiéu

- Muc tiéu hoc phan thoa man muc ti€u cua chuong trinh dao tao:

Muc Mitc d9 theo | Phan bo myc tiéu
tiéu Mo ta thang do hoc phan
Bloom trong CTDT
MT1 Kién thirc
MTI.1 Tong hop duoc cac cau tric, 3 [1.2.1.1D]
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Muc
tiéu

Mo ta

Mirc do theo
thang do
Bloom

Phan bd muc tiéu
hoc phin
trong CTDT

tir vung st dung vé cac chu diém
nhu: Téng quan vé du lich, tim nhin
va chién lugc phat trién du lich, 4n
tuong va danh gia cua du khach vé
du lich Viét Nam, phuong tién du
lich, phuong tién luu tra, cac vi tri
cong viéc trong nganh du lich...

MT1.2

Str dung duoc cac tur vung, cau trac
trén dé dién ta vé cac chu diém nhu:
Tong quan vé du lich, tim nhin va
chién luoc phat trién du lich, 4n
tuong va danh gia cua du khach vé
du lich Viét Nam, phuong ti¢n du
lich, phuong tién luu tra, cac vi tri

cong viéc trong nganh du lich...

[1.2.1.1b]

MT2

Ky nang

MT2.1

Noi, hoi thoai dugc vé cac chu diém
nhu: Téng quan vé du lich, tam nhin
va chién luoc phat trién du lich, 4n
tuong va danh gia cua du khach vé
du lich Viét Nam, phuong ti¢n du
lich, phuong ti¢n luu tra, cac dich
vu kém theo tour, céc vi tri cong

viéc trong nganh du lich ...

[1.2.2.1]

MT2.2

Poc hiéu va nghe hiéu duoc cac
doan vin 200-300 tr vé cac chu
diém nhu tong quan vé du lich, tim
nhin va chién lugc phat trién du lich,
an tuong va danh gia cia du khach
vé du lich Viét Nam, phuong tién du
lich, phuong tién luu tra, cac vi tri

cong vi¢c trong nganh du lich...

[1.2.2.1]

MT2.3

Viét duoc cac doan van 100-120 tir

ve cac chu diém: Tong quan vé du

[1.2.2.1]
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Muc
tiéu

Mirc do theo
Mo ta thang do
Bloom

Phan bd muc tiéu
hoc phin
trong CTDT

lich, tim nhin va chién lugc phat
trién du lich, 4n tugng va danh gia
cta du khich vé du lich Viét Nam,
phuong tién du lich, phuong tién luu
tra, cac vi tri cong viéc trong nganh
du lich...

MT3

Nang luc tu chu va trach nhiém

MT3.1

Str dung dang cac kién thie dd hoc
trong cac tinh hudng giao tiép thuc
té trong doi sdng x4 hoi va trong
cong viéc tuong lai.

[1.2.3.1]

MT3.2

Sinh vién cé nang lyc: Lam vi¢c doc
1ap, 1am viéc theo nhém, giao tiép va
thuyét trinh giai thich van dé trong
nhom ciling nhu trude 16p. Cé thai do 4
tich cuc trong hoc tap va chiu trach
nhi€ém véi cac nhiém vy dugc phan
cong.

[1.2.3.1]

9.2. Chuin diu ra
- Sur phtt hop ctia chuén dAu ra hoc phén véi chudn dAu ra ctia chuong trinh ddo tao:

Phan bd
CbR Thang | CDR hgc
hoc Mo ta do phan
phan Bloom trong
CTDPT
CDRI1 Kién thirc
C6 kha nang hiéu va sir dung cic ciu trac tiéng Anh
nhu : BPong tir to be, dai tr nhan xung; tinh tur, dai tu
so hitu; gidi tir chi thoi gian, dia diém; dai tir bat
CDBRI1.1 | dinh... Phan biét dugc cac thoi dong tur: Hién tai don, 3 [2.1.4]
hién tai tiép dién, dong tir khuyét thiéu. Phan biét danh
tir dém dugc va danh tir khong dém duoc, cac cu tric
ngit phap thong thudng nhat
Trinh bay duoc cic tir vung theo cac chu diém: Tong
CbR1.2 N . N ey vk .z 3 [2.1.4]
quan v€ du lich, tam nhin va chién lugc phat trién du
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Phin bo
CDbR Thang | CDR hgc
hoc Mo ta do phan
phén Bloom trong
CTPT
lich, an tugng va d4nh gia ciia du khach vé du lich Viét
Nam, phuong tién du lich, phuong tién luu tra, cac vi
tri cong viéc trong nganh du lich...
CDR2 Ky nang
C6 kha nang gion thi¢u vé cac chu dé duoc hoc trong
hoc phan nhu téng quan vé du lich, tim nhin va chién
lugc phat trién du lich, 4n tuong va danh gia cua du
CbR2.1 | N . o o : 4 [2.2.1]
khach vé du lich Viét Nam, phuong tién du lich,
phuong tién luu tra, cac vi tri cong viéc trong nganh
du lich...
C6 thé giao tiép mot cach rd rang vé cac chu dé du lich
nhu tong quan vé du lich, tim nhin va chién lugc phat
CDR2.2 | trién du lich, 4n tuong va danh gia ciia du khach vé du 4 [2.2.1]
lich Viét Nam, phuong tién du lich, phuong tién luu
tra, cac vi tri cong viéc trong nganh du lich...
CDbR3 Ning lwce tu chii va trach nhiém
CDbR3.1 | C6 nang lyc lam viéc doc 1ap, lam viéc theo nhom. 4 [2.3.1]
C6 kha ning giao tiép, thuyét trinh va giai thich van dé
CbR3.2 . L, 4 [2.3.1]
trong nhom cling nhu trudce 16p.
CBR3.3 C’('). th,éi dQ Atich cuc trong Ah(_)cAtap va chiu trach nhiém 4 2.3.1]
v&i cac nhi¢m vu dugce phan cong.
10. Ma trén lién két ndi dung véi chuin diu ra hoc phan:
Chuin dau ra cia hoc phan
N . CPRI CPR2 CPR3
Chuong Noi dung hoc phan
CPR | CDR | CPR | CPR | CDR | CBPR | CBR
1.1 1.2 2.1 2.2 3.1 3.2 33
1 Unit 1 X X X X X X X

What is tourism
1.1. Take off: What is tourism?
1.2. Vocabulary: Adjectives
for job skills
1.3. Speaking: Careers questionnaire




Chuong

Noi dung hoc phin

Chuin dau ra ciia hoc phan

CDR1

CDR2

CDR3

CDR
1.1

CDR
1.2

CDR
21

CDR
2.2

CDR
31

CDR
3.2

CbR
3.3

1.4. Language spot:
Describing job skills

1.5. Reading: It’s my job
1.6. Listening: Three jobs
1.7. Language spot:
Describing job routines

1.8. Speaking: Job skills

1.9. Vocabulary: Industry sectors
1.10. Pronunciation

1.11. Writing: Country fact sheet
1.12. Reading: Tourism- the

biggest business in the world

Unit 2
World destinations

2.1. Take off
2.2. Pronunciation
2.3. Listening: Where do
tourists go?
2.4. Reading: Where do
tourists come from?
2.5. Speaking: The biggest spenders
and the biggest eamers
2.6. Vocabulary: Tourism
features and attractions
2.7. Speaking: Describing a destination
2.8. Listening: Favorite places
2.9. Writing

Unit 3
Tour operators
3.1. Take off
3.2. Listening: Why choose a
package holiday
3.3. Reading: The role of

tour operators




Chuong

Noi dung hoc phin

Chuin dau ra ciia hoc phan

CDR1

CDR2

CDR3

CDR
1.1

CDR
1.2

CDR
21

CDR
2.2

CDR
31

CDR
3.2

CbR
3.3

3.4. Listening: The peace in
Burma’s tour

35. Language spot: Asking
questions

3.6. Pronunciation

3.7. Speaking: Talking to a tour
operators

3.8. Reading: An inclusive tour

3.9. Language spot: Prepositions of
time

3.10. Speaking: Designing a package
tour

3.11. Writing: Describing local tour
operations

Unit 4
Tourist motivations

4.1. Take off
4.2. Reading: Why do
people travel?
4.3. Listening: Reasons for travel and
money spent on travel
4.4. Vocabulary: Reasons for travel
4.5. Listening: Passenger survey
4.6. Language spot: Talking
about reason
4.7. Pronunciation
4.8. Where in the world
4.9. Reading: The changing
face of tourism
4.10. Reading: Describing trends
4.11. Writing: Your
country and region
4.12. Speaking




Chuong

Noi dung hoc phin

Chuin dau ra ciia hoc phan

CDR1

CDR2

CDR3

CbR | CBR

1.1

1.2

CDR
21

CDR
2.2

CDR
31

CDR
3.2

CbR
3.3

Unit 5
Travel agencies

5.1. Take off
5.2. Listening: All in a
day’s work
5.3. Reading: Six steps to
successful selling
5.4. Vocabulary: Sales terms
5.5. Listening: Sales terms
5.6. Language spot: Open and
closed questions
5.7. Speaking: Investigating a
client’s needs
5.8. Writing: Presenting a product
5.9. Listening: Presenting a product
5.10. Language spot: Suggestion
and advice
5.11. Pronunciation
5.12. Reading: The impact of

the Internet

Unit 6

Transportation in tourism
6.1. Take off
6.2. Vocabulary: Transport words
6.3. Pronunciation
64.  Vocabulary:
describing transport
6.5. Language spot: Comparing
things
6.6. Speaking
6.7. Listening: Transport systems
and cable cars in San Francisco

6.8. Reading: San Francisco

Adjectives

transport  timetables  and




Chuong

Noi dung hoc phin

Chuin dau ra ciia hoc phan

CDR1

CDR2

CDR3

CbR | CBR

1.1

1.2

CDR
21

CDR
2.2

CDR
31

CDR
3.2

CbR
3.3

schedules
6.9. Language spot: Describing a
timetable

Unit 7

Accommodation
7.1. Take off
7.2. Vocabulary:
Types of accommodation
7.3. Reading: What make a
good hotel
7.4. Vocabulary:
Services and facilities
7.5. Speaking: Giving information
about hotel
7.6. Listening: A place to stay
7.71. Reading: Accommodation in
Scotland
7.8. Speaking:
Unusual accommodation
7.9. Writing: Accommodation
7.10. Listening: Taking reservation
by telephone

Unit 8

Marketing and promotion
8.1. Take off
8.2. Reading: What is marketing
8.3. Vocabulary:
Marketing terminology
8.4. Language spot: Verb pattemn
8.5. Listening:
Analyzing your product
8.6. Vocabulary:
The language of advertising
8.7. Writing: Adverts




Chuong

Noi dung hoc phin

Chuin dau ra ciia hoc phan

CDR1

CDR2

CDR3

CDR
1.1

CDR
1.2

CDR
21

CDR
2.2

CDR
31

CDR
3.2

CbR
3.3

8.8. Reading:

Promotional techniques

8.9. Language spot: Superlatives
8.10. Writing:

Promotional campaign news

Unit 9

The airline industry
9.1. Take off
9.2. Listening: The ups and
downs of flying
9.3. Language spot: Likes and
dislikes
94. Vocabulary: Air travel
9.5. Reading: Tourism and air travel
9.6. Pronunciation
9.7. Listeningg Low cost or
traditional
9.8. Reading: Revolution in
the skies
9.9. Vocabulary:
Low cost carriers
9.10. Writing:
Producing a questionnaire
9.11. Language spot:
Asking questions politely

10

Unit 10

Holidays with a difference
10.1. Take off
10.2. Listening: At the trade
fair
10.3. Vocabulary:
Different holiday types
10.4. Reading:

The Karakoram Experience




Chuong

Noi dung hoc phin

Chuin dau ra ciia hoc phan

CDR1

CDR2

CDR3

CDR
1.1

CDR
1.2

CDR
21

CDR
2.2

CDR
31

CDR
3.2

CbR
3.3

10.5. Listening: Interview
with a mountaineer

10.6. Language spot: Asking
and talking about experience
10.7. Speaking: Antarctica
10.8. Reading; Cultural differences
10.9. Writing: Cultural tips
10.10. Vocabulary: Fscape and
enlightenment holidays

10.11. Language spot: Describing

service promotion

11

Unit 11

Reservations and sales
11. 1. Take off
11.2. Reading: Holiday booking-
getting the right information
11.3. Listening: Taking a booking
11.4. Speaking:
Have you decided where to go
11.5. Reading:
Computer reservation systems
11.6. Vocabulary:
Reservation system for tourism
11.7. Listening:
The origins of CRSs
11.8. Reading: Abbreviations
and codes
11.9. Reading:
Book terms and conditions
11.10. Language spot: IF
11.11. Pronunciation

11.12. Speaking:
Booking conditions
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Chuin dau ra ciia hoc phan

CDR1 CDR2 CDR3

Chuong Noi dung hoc phin
CDR | CBDR | CDR | CBR | CBR | CBR | CBR

1.1 1.2 21 2.2 31 3.2 3.3

12 Unit 12

Airport departures
12. 1. Take off
12.2. Vocabulary:
Airport facilities and services
12.3. Reading: Working in airports
12.4. Listening: An airport worker
12.5. Vocabulary: Airport language
12.6. Language spot: Responding
politely to questions and requests
12.7. Listening:
The airport dialogues
12.8. Speaking: The check in
and information desk
12.9. Reading:
Air passenger rights
12.10. Listening: Airport dialogue
12.11. Language spot: Giving and
stopping people doing something
12.12. Pronunciation
12.13. Speaking:

Controlling passengers

11. Panh gia hoc phin
11.1. Kiém tra va dinh gid trinh dj

Chuian diura Mirc do thanh thao duwgc danh gia béi

CPRI1 Bai tap thyc hanh, bai kiém tra thudng xuyén, bai kiém tra gjita hoc phan

Bai tip thuc hanh, bai kiém tra giita hoc phan va bai thi két thuc
CPR2 R
hoc phan

CDR3 Bai tap thuc hanh hoi thoai trong cac gio hoc, bai kiém tra gitra hoc

phan va bai thi két thac hoc phan
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11.2. Céch tinh diém hoc phéin: Tinh theo thang diém 10 sau d6 chuyén thanh
thang diém chit va thang diém 4

Trong | Ghi

STT Pi¢m thanh phin Quy dinh " J
) chu

2 . ) ) ., | - Chuyén can: Sinh vién
biém thuong xuyén, danh gia o .
A ) L ~ | tham gia t61 thi€éu 80% soO
nhan thuoc, thai d¢ thdo luan, | ) ] \
1 s .. ... . . . |goquydnhcuahocphin | 20%
chuyén cén, lam bai tdp ¢ nha cua . . L
] . - Hoan thanh cac bai tap
sinh vién i
dugc giao

" N N Hinh thac: Ty luan
2 | Kiém tra gifra hoc phan o j 30%
Thoti gian: 90 phat

L X Hinh thire: Ty luan
3 | Thi két thuc hoc phan o j 50%
Thot gian: 90 phat

11.3. Phwong phap danh gia

- Piém thuong xuyén, danh gid nhan thuac, thai d thao luan, chuyén can cua sinh
vién dugc danh gia thong qua y thuc hoc tap, ti 1€ hién dién, tinh than tac phong xay
dung bai, tinh than thyc hién chu dé tu hoc.

- Piém thyuc hanh hoi thoai dugc danh gia theo céc ndi dung: Trinh bay ndi dung
hdi thoai theo chu dé, cach st dung tir vung, cAu truc, phat am, ngit di€u va tu thé, tac
phong, ngdn ngit co thé khi thyc hanh héi thoai.

- Kiém tra giita hoc phan din ra vao tuan sb 8 dudi hinh thirc tu luin. Trong qud
trinh kiém tra, sinh vién khong dugc st dung tur dién, dién thoai hay bét ky tai li¢u
khac. Noi dung kiém tra gitta hoc phan gdm céc cau hoi trong pham vi bai sé mot dén
bai s6 7.

- Thi két thic hoc phﬁn theo ké hoach tién do dao tao. Sinh vién dugc giang vién
phu dao it nhat 1 budi trude khi thi. Dé thi duoc truong bo mon dé xuat cau trac dé va
két hop v&i phong TTKT&DBCL chon ngiu nhién trong ngan hang cau hoi va sinh
vién thi van dap. Trong qua trinh thi sinh vién khong dugc sir dung tir dién, dién thoai
hay bat ky tai liéu khac. D¢ thi két thiic hoc phan sinh vién 1am truc tiép trén may tinh.
Piém chdm dugc danh gia theo dap an trong ngan hang ciu hoi thi két thiic hoc phan
da dugc phé duyét, ban hanh.

12. Phuong phap day va hoc

Tai 16p hoc 1y thuyét, gidng vién hudng dan sinh vién doc tir vung, giai thich
cach sir dung tir, cdu tric cau, cach chia dong tir..., huéng dan sinh vién 1am bai tap
van dung; sau d6 tom tit ndi dung cta bai hoc. Giang vién ciing trinh bay phan tich
cdu triac va lay vi du minh hoa. Sinh vién can lang nghe va ghi chép va dugc khuyén
khich tich cuc thuc hanh cic ki ning dudi sy huéng dan cua gidng vién. Trong qua
trinh thyc hanh hoéi thoai gidang vién dinh hudng cho sinh vién hoc tap theo theo dinh
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hudng nang lyc thuc hién: Ho1 thoai dong vai nhan vat Kkét hop véi thé hién tac phong
cua nhan vat tham gia hdi thoai.

Tai cac phong hoc thyc hanh ngoai ngfr, giang vién td chirc cho sinh vién luyén
ki nang nghe thong qua phan mém multimedia dé sinh vién luyén nghe tot hon. Giang
vién quan tdm t6i viéc hinh thanh va phat trién k¥ ning cho sinh vién theo cap do tir
Nhé- Biét-Van dung-Phan tich- Panh gia-Sang tao, quan tim téi cong tac huéng dan,
danh gia thuong xuyén va t6 chac 16p hoc hiéu qua. Pi v6i sinh vién tich cuc, chi
dong ndm bit kién thuc Iy thuyét dé van dung va phat trién k¥ ning hoi thoai, giao tiép
bang tiéng Anh trong viéc thuc hién nhiém vu do giang vién yéu cau, dong thoi sinh
vién phai thé hién duoc tinh kién tri, ti mi va tuan thu cac quy tic giao tiép, ton trong
nén vin hoa ban dia va nén vin hoa Anh. Chu dong tiép can cac phuong phap hoc truc
tuyén voi sy trg gitip cia may tinh trong gio ty hoc ¢ nha.

13. Yéu cau hoc phan

- Yéu cau vé nghién ctru tai liéu: Poc thém cdc tai liéu vé tir vung va ngit phdp,
hoi thoai tiéng Anh trinh do so cap.

- Yéu cdu vé 1am bai tap: Lam day du cdc bai tap 1on va bai tap trong gid thuc
hanh, tham gia phat biéu xay dung bai.

- Yéu ciu vé thai do hoc tap: Chuén bi dﬁy du tai liéu va dung cu trude khi dén
16p. Thyc hién tdt chu dé tu hoc. Ghi chép va tich cyc lam bai tap duoc giao tai 16p.

- Yéu cau vé chuyén can: Sinh vién tham du it nhat 80% thoi lugng hoc phan
theo yéu cau. Sinh vién ving mit trén 20% gid hoc khong duoc phép thi két thic hoc
phan.

- Yéu cau vé kiém tra giita ky va cudi ky: Sinh vién véng thi s& bi diém 0 ngoai
trir truong hop vang thi ¢6 Iy do chinh dang theo quy ché quan 1y cdc hoat dong dao
tao cua truong Pai hoc Sao Do.

14. Tai liéu phuc vu hoc tap:
Tai liéu bit budc

[1] Gido trinh Tiéng Anh huéng dan du lich — Trudong Dai hoc Sao Do
Tai liéu tham khao

[2] Robin Walker & Keith Harding, Tourism careers I, Oxford University
Press; 2011

[3] Lé Thanh Tam, English for travel and tourism industry, NXB DPong Nai;

2003
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15. Ngi dung chi tiét hoc phan:

Tai
A As . Ly lieu cn L. .
Tuan Noi dung giang day X Nhi€ém vu cua sinh vién
thuyeét | doc
trudc
Unit 1: What is tourism? - Tim hiéu cic tir vung vé
Muc tiéu: cic nghé nghiép trong du
- Hiéu va st dung dugc cac tir lich.
vung vé cac nghé nghiép trong - Poc questionnaire tr.2 TL
du lich. [1].
- Poc hiéu va tom tat ni dung - Chuén bi bai néi muc 1.3
bai doc vé cac cdng viéc, vi tri tr.2 TL [1].
trong ngé‘nh du Lich _ - Poc va hoan thanh cac bai
- Ngh~e vé mo ta cong viéc cua tap muc 1.4.b tr.3 TL[1].
mot 1€ tan khach san . . . L.
N 5 - Boc va hoan thanh cac bai
Noi dung cu thé: (1] A N N
1] 1.1. Take off: What is tourism? 4 2] tap bai 53 tr.168, bai 34
. 171 TL [3].
1.2. Vocabulary: Adjectives for
. . - Poc, hoan thanh BT muc
job skills
1.3. Speaking: Careers questionnaire 1.5tw.3.4 TL ]
o - Doc, hoan thanh BT bai 2
1.4. Language spot: Describing
job skills tr.10 TL ,[2]. o ’ )
1.5. Reading: It’s my job - f/)oc, tom tat kién thirc ngil
1.6. Listening: Three jobs phép tr-119 TL [2].
1.7. Language spot: Describing
job routines
1.8. Speaking: Job skills
Unit 1 (Cont.) - Tim hiéu cac tu vung vé
Unit 2: World destinations chu diém cac linh vuc trong
Muc tiéu: Du lich.
- Hiéu va st dung duoc cac tur - Chuén bi ndi dung bai viét
vung vé céc linh vye trong du lich. [ |mue L11tr. 8 TL[1].
2 4

- Poc hiéu va tom tat noi dung
bai doc vé kinh doanh trong linh
vuc du lich

- Nghe hiéu vé mét sd dia danh
du lich va cac con s

Noi dung cu thé:

(2]

- Poc, tra tir dién, hoan thanh
cac bai tap bai doc muc 1.12
tr.9 TL [1].
-Doc tim hiéu Customer care
tr.9 TL [3].
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Tai

Tuin Noi dung gidng day Ly £ ligu Nhiém vu cia sinh vién
thuyét | doc
trudc

1.9. Vocabulary: Industry sectors - Tim hiéu thong tin vé céc
1.10. Pronunciation diém dén du lich trén thé
1.11. Writing: Country fact sheet gioi.
1.12. Reading: - Tim hiéu noi dung bai doc
Tourism- the biggest business muc 2.4 tr.14 TL [1].
in the world - Tom tit cac thong tin bai
2.1. Take off doc muc 2.4 tr. 14 TL [1].
2.2. Pronunciation
2.3. Listening:
Where do tourists go?
2.4. Reading: Where do tourists
come from?
Unit 2 (Cont.) - Chuan bi ndi dung bai noi
Muc tiéu: muc 2.5 tr. 14 TL [1].
- Hiéu va sur dung duogc cac tu - Liét ké cac tur vung vé chu
vung vé vé chu diém diém dén diém diém dén du lich.
du lich. - Chuén bi ndi dung bai ndi
- Néi vé mot s6 dac diém thu vé diém dén du lich.
hit khach du lich o - Poc, tom tit muc Customer
- Nghe va thyc hanh viét vé care tr.15 TL [2].

X mot diém du lich ndi tiéng ) (1] |- Chuén bi ngi dung bai nghe
duge yéu thich. 2] | myc2.8tr.19 TL [1].
Noi dung cy the: _ Chuéin bj bai viét 2.9 TL
2.5. Speaking: The biggest spenders trang [1].
and the biggest eamers
2.6. Vocabulary: Tourism
features and attractions
2."7. Speaking: Describing a destination
2.8. Listening: Favorite places
2.9. Writing
Unit 3: Tour operators - Tim hiéu céc tir mdi vé chu

A Muc ti€u: 4 [1] | diém céc loai hinh du lich.

- Hiéu va stir dung dugc céac cac
tr méi vé chu diém cac loai

(2]

- Doc, hoan thanh cac bai
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hinh du lich tap bai doc muc 3.3.
- Poc hiéu vé vai tro cua diéu - Poc, dich bai tdp muc I¢t’s
hanh tour, va 1y do lgya chon my job tr. 22 TL [2].
tour tron goi ‘ - Hoan thanh bai tap muyc 3.5
- Nghe va thyc hanh noi Yé tr. 24 TL [1].
cong vi¢c va vai tro cua 1 di€u _ Poc, tém tit kién thic ngft
hanh tour phép tr.120 TL [2].

Noi dung cu thé: o .
3.1. Take off - Poc, hoan thanh bai tap ngir
L. phdp bai 114 trang 109.

3.2.Listening: Why choose a

package holiday

3.3. Reading:

The role of tour operators

3.4. Listening:

The peace in Burma’s tour

3.5. Language spot:

Asking questions

3.6. Pronunciation

3.7. Speaking:

Talking to a tour operators

3.8. Reading:

An inclusive tour

3.9. Language spot: Some prepositions

of time

Unit 3 (Cont.) - Chuan bj bai néi myc 3.10

Unit 4: Tourist motivations tr. 30, muc 3.11 tr. 31 TL [1].

Muc tiéu: - Chuan bi ndi dung bai viét

- Hiéu va str dung duoc cac céc vé tour du lich dia phuong.

tr m&i vé chu diém miéu ta |- Chuan bi ndéi dung thao
5 4

mat tour tron goi

- Poc hiéu vé cac 1y do nguoi
ta di du lich

- Nghe va thyc hanh néi vé cac
1y do di du lich, cadch m6 ta mdt

(2]

luan muc 4.1 tr. 32 TL [1].

- Doc, tra 161 cau hoi bai doc
muc 4.2 tr.32 TL [1].

- Hoan thanh bai tap muc 4.4
tr.34 TL [1].
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tour tron goi - Poc thong tin bo sung vé:
Noi dung cu thé: The world’s biggest
3.10. Speaking: Designing a attraction tr.31TL [2].
package tour
3.11. Writing: Describing local
tour operations
4.1. Take off
4.2. Reading: Why do people travel?
4.3. Listening: Reasons for travel and
money spent on travel
4.4. Vocabulary: Reasons for travel
4.5. Listening: Passenger survey
Unit 4 (Cont.) - Chuan bj bai néi myc 3.10
Unit 5: Travel agencies tr. 30, muc 3.11 tr. 31 TL [1].
Muc tiéu: - Chuén bi ndi dung bai viét
- Hiéu va sur dung dugc céc cac vé tour du lich dia phuong.
tor cum tir miéu ta nguyén nhan, - Chuén bj no6i dung thao
ly do, cach thanh 13p cau hoi luan muc 4.1 tr. 32 TL [1].
dong/ mo, cac thudt ngir ve - Poc, tra 161 cau hai bai doc
mua/ ban tour , muc 4.2 tr.32 TL [1].
- Doc hitu vé mot 5o k.hé - Hoan thanh bai tap muc 4.4
khdan ma nganh du lich
e i A« tr.34 TL [1].
dang phai d61 mat 1] L .
6 4 - Poc thong tin bo sung vé:

- Viét va thuc hanh noi vé
xu hudéng du lich cua dia
phuong minh

Noi dung cu thé:

4.6. Language spot:

Talking about reason

4.7. Pronunciation

4.8. Where in the world

4.9. Reading:

The changing face of tourism
4.10. Reading: Describing trends

(2]

The world’s biggest
attraction tr.31TL [2].
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4.11. Writing:
Your country and region
4.12. Speaking
5.1. Take off
Six steps to successful selling
5.4. Vocabulary: Sales terms
5.5. Listening: Sales terms
5.6. Language spot:
Open and closed questions
Unit 5 (Cont.) - Chuan bi bai néi myc 5.7
Unit 6: tr.47 TL [1].
Transportation in tourism - Chuén bi bai viét muc 5.8
Muc tiéu: tr. 48 TL [1].
- Hiéu va sur dung dugc céc cac - Poc muc Customer care
mau cau dé biéu thi 1oi khuyeén, tr.39 TL [2].
loi dé nghi lich sy, céu so - Poc, dich muc It’s my job
sanh... cac tur vung chi phuong tr.40, TL [2].
tién giao tb?)ng . _ - Poc, hoan thanh céc bai tap
- Poc hiéu vé . val trd cua muc 5.12 tr. 50 TL [1].
internet t‘rong du ‘hCh oo . - Tim hiéu vé céc phuong
- Nghe va thuc hanh no6i vé mot . . )

_ | san pham du lich ) 0 tién giao thong trong du lich

Noi dung cu thé:

5.7. Speaking: Investigating a
client’s needs

5.8. Writing: Presenting a product

5.9. Listening: Presenting a product
5.10. Language spot:
Suggestion and advice

5.11. Pronunciation

5.12. Reading: The impact of
the Internet

6.1. Take off

6.2. Vocabulary: Transport words

(2]

muc 6.2 tr. 52 TL [1].

- Pat cau voi cac tinh tir mi€u
ta cac phuong tién giao thong
muc 6.4 tr. 54 TL [1].

- Poc, téng hop cac cau tric
ngtt phép tr. 122 TL [2].

- Poc, téng hop cac cau tric
ngtt phdp va hoan thanh céc
bai tap bai 101 tr. 328, bai
102 tr. 331 TL [3].
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6.3. Pronunciation

6.4. Vocabulary:

Adjectives describing transport
6.5. Language spot:
Comparing things

Unit 6 (Cont.)

Muc tiéu:

- Hiéu va sr dung dugc cac cac
tir m&i vé chu diém giao thong,
cAu trac cAu miéu ta lich trinh,
thoi gian biéu

- Poc hiéu vé& hé thdng giao
thong va lich trinh di lai cua
cac phuong tién giao thong &
San Francisco

- On tap va chuin bi kiém tra
gitra ky

Noi dung cu thé:

6.6. Speaking

6.7. Listening: Transport
systems and cable cars in
San Francisco

6.8. Reading: San
Francisco transport
timetables and schedules
6.9. Language spot: Describing
a timetable

Mid- term test

[1]
(2]

- Chuan bi bai néi myc 6.6 tr.
56 TL [1]

- Poc & hoan thanh cac bai
tap bai doc muc 6.8 tr. 56 TL
[1]

- Liét ké céc cAu trac miéu ta
lich trinh tr. 131 TL 2 [2]

On tap chuan bi kiém tra gitra
ki tur bai 1-6.

Unit 7: Accommodation

Muc tiéu:

- Hiéu va sir dung dugc céc cac
tir m&i vé chii diém cac loai
hinh lvu tra, dich vu va tién
nghi trong khéch san

[1]
(2]

- Tim hiéu céc tir vung chi
cac loai hinh luvu tra muc 7.2
tr. 62 TL [1].

- Poc, hoan thanh cac bai tap
muc 7.3 tr.63 TL [1].

- Chuan bi bai ndi cung cap
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- Poc hiéu vé thong tin cua thong tin vé khach san muc
khach san va cach quan ly/ diéu 7.5 tr.67.
hanh hoat dong cua khach san - Poc, tong hop ciu tric ngir
- Nghe va thyc hanh noi cich phép vé chu diém : Miéu t
dat trudc phbng tai khach san dia diém, tr.123 TL [2].
Noi dung cy the: - Poc, hoan thanh céc bai tap
7.1. Take off muc 7.7 tr. 169 TL [1].
7.2. Vocabulary: - Tim hiéu thong tin chudn bi
Types of accommodation bai viét va bai n6i 7.9 va 7.9
7.3. Reading: . 70, 72 TL [1].
What make a good hotel - Poc customer care-- tr. 66
7.4. Vocabulary: TL [2].
Services and facilities
7.5. Speaking:
Giving information about hotel
7.6. Listening: A place to stay
7.7. Reading:
Accommodation in Scotland
7.8. Speaking:
Unusual accommodation
7.9. Writing: Accommodation
7.10. Listening:
Taking reservation by telephone
Unit 8: - Tim hiéu vé marketing
Marketing and promotion trong du lich.
Muc tiéu: - Poc, hoan thanh cac bai doc
- Hiéu va st dung duogc cac muc 8.2 tr. 76 TL [1].
thuat ngit vé marketing, cach (1] |- Tim hiéu cac thuat ngir
10 | st dung cum dong tu, trang tir, | 4 [2] |tiéng Anh st dung trong

cAu triic cu so sanh hon nhat

- Poc hiéu vé cach thiic quang
céo cho 1 san pham du lich

- Nghe va thuc hanh néi vé mot
chién dich quang cao

marketing Du lich, muc 8.3
tr. 78 TL[1].
- Poc, dich customer care
tr.69 TL [2].

- Tim hi€u cac thuat ngir su
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Nbi dung cu thé: dung trong quang cédo du lich
8.1. Take off muc 8.6 tr. 81 TL [1].
8.2. Reading: - Chuan bj bai viét vé quang
What is marketing cdo DL muyc 8.7 tr. 82 TL
8.3. Vocabulary: [1].
Marketing terminology - Poc, tong hop céu trac vé
8.4. Language spot: Verb pattem tinh tr so sanh hon nhét tr.
8.5. Listening: 124 TL [2].
Analyzing your product
8.6. Vocabulary:
The language of advertising
8.7. Writing: Adverts
8.8. Reading: Promotional techniques
8.9. Language spot: Superlatives
8.10. Writing:
Promotional campaign news
Unit 9: - Poc, téng hop kién thuc
The airline industry ngit phap dién ta vé so thich
Muc tiéu: tr. 124 TL [2].
- Hiéu va su dung dugc cac - Poc, hoan thanh céc bai tap
kién thirc ngir phap dién ta vé bai doc vé du lich va du lich
sO thich, cac tir vung vé du lich hang khong, muc 9.5 tr. 87
gida ¢ va du lich truyén thong va TL [1].
phuongtiér;vén::huyéngi are . - Tim hiéu cac tir vung vé du

11 - Boc hiu v€ vé du lich va du 4 [1] | lich gid ré va du lich truyén

lich hang khong

- Nghe va thyc hanh néi vé du
lich gid ré va du lich truyén thong

Noi dung cu thé:

9.1. Take off

9.2. Listening:

The ups and downs of flying
9.3. Language spot: Likes and dislikes
9.4. Vocabulary: Air travel

(2]

théng va phuong tién vén
chuyén gia ré muc 9.7 tr. 89
TL [1] & muc 9.9 tr. 91.

- Poc, dich bai doc muc 9.8
tr.90 TL [1].

- Dich muc customer care tr.
82 TL [2].
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9.5. Reading: Tourism and air travel
9.6. Pronunciation
9.7. Listening: Low cost or traditional
9.8. Reading: Revolution in the skies
9.9. Vocabulary: Low cost carriers
Unit 9 (Cont.) - Chuan bi bai viét myc 9.10
Unit 10: tr. 92. TL [2].
Holidays with a difference - Poc, téng hop cAu tric ngtr
Muyc tiéu: phép tr.124 TL [2].
- Hiéu va s dung dugc cac - Tim hiéu cac thuat ngtt chi
kién thuc ngit phap dién ta vé cac loai ky nghi muc 10.3 tr.
101 dé nghi lich sy, cau hoi vé 94 TL [1].
sy trai nghi¢m, cdc tir vimg ve - Poc, tra 107 cau hoi, dich
mot 50 loz_}i hiflh nghi dudng bai doc muc 10.4 tr. 95 TL
- Poc hiéu veé cac loai hinh du 1.
lich néi chung . ) - Poc, tong hop ciu tric ngir
- Nghe va thuyc hanh héi- tra 161 R i ) )

, p phap dién ta su trdi nghi¢m
p}lfng o 2 tr.124 TL [2].
Noi dung cu thé:

1o | 9-10. Writing: 4 [1]

Producing a questionnaire
9.11. Language spot:

Asking questions politely
10.1. Take off

10.2. Listening:

At the trade fair
10.3.Vocabulary:

Different holiday types

10.4. Reading:

The Karakoram Experience
10.5. Listening: Interview with
a mountaineer

10.6. Language spot:

Asking and talking about experience

(2]
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Unit 10 (Cont.) - Tim hiéu thong tin vé
Unit 11: Antarcia 10.7 tr. 97 TL [1].
Reservations and sales - Tim hiéu vé sy khac biét
Muc tiéu: vin hoa gitra cac qudc gia,
- Hiéu va s dung dugc cac 10.8 tr. 98 TL [1].
kién thirc ngit phap va tir vung - Poc, tong hop cdu tric
vé quang ?30 fhl lich miéu td quang cdo trong du
- DQF hiéu vé‘vén hoa du lich lich tr.125 TL [2].
0 1 56 vung mién . - boc, dich sang tiéng Viét
- Nghe va thyc hanh noi vé cac bai doc muc 11.2 tr.103 TL
thong tin dat trlf:('rc tour du lich 1.
Noi dung cu the: - Tim hiéu céc tir vung su
10.7. Speal.dng: Antarctica dung trong hé théng dit truée
10.3. Reading: trong du lich muc 11.6 tr.
Cultural differences 106.

o o N cuont |y i i s

o a [2] Confirmation a booking tr.93

enlightenment holidays N TL [2].
10.11. Language spot: Describing
service promotion
11. 1. Take off
11.2. Reading:
Holiday booking-getting the
right information
11.3. Listening:
Taking a booking
11.4. Speaking:
Have you decided where to go?
11.5. Reading:
Computer reservation systems
11.6. Vocabulary: Reservation
system for tourism

, | Unit11(Cont) . [1] |- Tim hi€u cac chit viét tat su

Unit 12: Airport departures

(2]

dung trong dién tin muc 11.8
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Muc tiéu: tr. 106 TL [1].
- Hiéu va st dung dugc chir - Poc, hoan thanh céc bai tap
viét tat st dung trong di¢n tin, vé cau DK loai 1, bai 36.
cac tir vung dién ta co s& vat tr.113 TL [3].
chat va dic}l vu tai san bay, cau - Poc, tim hiéu cac tir vung
trc cau Cfié“ ‘kién dién ta co s& vat chét va dich
_PQC hiéu vé cic tl,luét ngﬁ” vu tai san bay, muc 12.2 tr.
dién Fé Acor sO vat chat va dich 113 TL [1].
vu tai san bay .. - Tong hop cau tric st dung
- Nghe va thuc hanh noi véi e L
cAu triic hoi- dép vé dich vu tai trong cau héi va cau yéu cau
sin bay tr. 126 TL [2].
Noi dung cu thé:
11.7. Listening: The origins of CRSs
11.8. Reading:
Abbreviations and codes
11.9 Reading:
Book terms and conditions
11.10. Language spot: IF
11.11. Pronunciation
11.12. Speaking: Booking conditions
12.1. Take off
12.2. Vocabulary: Airport
facilities and services
12.3. Reading: Working in airports
12.4. Listening: An airport worker
12.5. Vocabulary: Airport language
12.6. Language spot:
Responding politely to
questions and requests
Unit 12 (Cont.) - Chuan bi bai néi muc 12.8
s Muc tiéu: 4 (1 |t 118 TL[1].

- Hiéu va st dung dugc cau
truc cau ménh 1€nh

(2]

- Poc, dich bai doc muc 12.9

vé quyén cua hanh khach
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- Poc hiéu vé quyén cta hanh trong st dung dich vu hang
khéch trong st dung dich vu khong muc 12.9 tr. 118 TL
hang khong [1].

- Nghe va thuc hanh noi vé céac - Tra 101 cau héi muc Where
quyén loi cua hanh khach khi in the world tr.100 TL [2].

st dung hang khong - Tong hop cau tric ngit phap
Noi dung cu thé: tr.126 TL [2].

12.7. Listening: The airport dialogues - Chuan bi bai néi muc 12.13
12.8. Speaking: The check in and tr. 123 TL [1].

information desk

12.9. Reading: Air passenger rights

12.10. Listening: Airport dialogue

12.11. Language spot: Giving and

stopping people doing something

12.12. Pronunciation

12.13. Speaking:
Controlling passengers

Hai Duong, ngay 19 thang 08 nam 2016
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