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Nganh: : Ngon ngir Anh
1. Tén hoc phin: Tiéng Anh du lich — khach san
2. Mi hoc phan: NNA 352

3. Sb tin chi: 02 (2, 0)

4. Trinh d9: Sinh vién dai hoc ndm thu ba

5. Phan bé thoi gian:
- Lén 16p: 30 tiét Iy thuyét, 0 tiét thuc hanh
- Tu hoc: 60 gio

6. Diéu kién tién quyét: Sinh vién da hoan thanh cac hoc phan thyc hanh tiéng co ban.

7. Giang vién:

STT | Hoc ham, hoc vi, ho tén | So dién thoai Email
1 | ThS. Trinh Thi Chuyén 0913.601.619 | chuyennna@gmail.com
2 | ThS. Tang Thi Hong Minh | 0913.592.866 | Tang.huyminh@gmail.com
3 | ThS. Vii Thi Luong 0989.670.521 | Luongnn78 @gmail.com
4 | ThS. Tran Thi Mai Huong 0389182332 | huongtrakhanhhung @ gmail.com

8. M6 ta ndi dung ciia hoc phan:

Hoc phﬁn gém 15 bai hoc vé cha dé quan tri khéach san

Hoc phéan cung céap cho sinh vién céc kién thirc vé céc linh vuc:

Tw vung: Hoc phan nay cung cip cho sinh vién von tr vung thugc chuyén

nganh quan tri dich vu du lich va It hanh nhu cac trang thiét bi trong khach san, cac bo

phan can thiét cia mot khach san, cac thu tuc dang ki khi vao & khach san ciing nhu

cac thu tuc trd phong khi ro1 khach san.

Ngir phap: Ngoai viéc cung cip von tir vung thudc cac chu dé khac nhau cua

chuyén nganh quan tri dich vu du lich va It hanh va cac cau trac cau co ban dé giao

ti€p v6i khach, hoc phan con cung c6 va mo rong mot so kién thirc nglr phdp co ban

nhu cach chia dong tir & thi thich hop, cau tric cau bi dong, cau gian ti€p, cau co st

dung ménh dé quan hé. Két thuc hoc phan sinh vién c6 mét von tir vung phong phu va

mot von kién thirc rong thudc linh vuc quén tri dich vu du lich va 1ir hanh




K¥ nang: Sinh vién dugc luyén bon k¥ nang nghe, noi, doc, viét mot cach thanh
thao. Pac biét gido trinh rén luyén cho sinh vién k¥ ndng nghe noi rét t6t. Sinh vién c6
thé giao tiép v4i khach nuéc ngoai khi & cac vi tri khac nhau trong khach san. Sinh
vién c6 thé mo rong von kién thic ctia minh béng cach tu doc thém cac tai liéu tham
khao lién quan dén chuyén nganh khach san.

9. Muc tiéu va chuin diu ra hoc phin:
9.1. Muc tiéu
- Muc tiéu hoc phén thoa man muc tiéu cia chuong trinh dao tao:

Mirc d¢ theo Phan bd muc tiéu

Muc o pY
tie Mo ta thang do hoc phan
ieu
Bloom trong CTDT
MT1 Kién thire

Doc va st dung diung cac tir vung
tiéng Anh lién quan dén chuyén
nganh quan tri dich vu du lich va I
hanh nhu: cac trang thiét bi trong
MTI1.1 ] o 3 [1.2.1.1b]
khéch san, cac bd phan can thiét cua
mot khach san, cac thu tuc dang ki
khi vao & khach san cling nhu céc

thu tuc trd phong khi ro1 khach san.

Str dung dugc cac cau trac doc hiéu
MT1.2 | nhu céu tric ciu bi dong, cac tir ndi, 3 [1.2.1.1b]

cau di€u kién, dai tr quan h¢, ...

MT2 Ky nang

Giao tiép dugc trong linh vuc quan
tri dich vu du lich va 1i hanh, biét
MT?2.1 | lam céc thu tuc cho khéch khi khach 4 [1.2.2.1]
dén khach san va khi khach vé, biét

giai quyét cac khiéu nai cua khach

Nghe hiéu cac doan hoi thoai, doc
thoai vé cac chu diém giao tiép
MT2.2 A . B ) 4 [1.2.2.1]
thong thuong. Poc hiéu dugc cac

doan van 200-300 tir vé cac chu




Muc

tiéu

Mo ta

Mirc d¢ theo
thang do

Bloom

Phéan bo muc tiéu

hoc phin
trong CTDT

diém giao tiép trong quan tri dich vu
du lich va Iir hanh céc cudc hoi hop,
cac ké hoach 1ap tour, cac trang thiét
bi trong phong hop, cac dich vu
trong khach san.

MT2.3

Viét duge céc 14 thu tra 101 khach
khi khach dang ky, dat phong khach

san

[1.2.2.2]

MT3

Nang lue tu chu va trach nhiém

MT3.1

Str dung ding cac kién thirc da hoc
trong cac tinh hudng giao tiép thuc
té trong doi song xd hoi va trong

cong viéc twong lai.

[1.2.3.1]

MT3.2

Sinh vién ¢6 nang luc: lam viéc doc
1ap, 1am viéc theo nhom, giao tiép va
thuyét trinh giai thich van dé trong
nhom cling nhu trude 16p. Co thai do
tich cuc trong hoc tap va chiu trach
nhiém voi cac nhiém vy dugc phan

cong.

[1.2.3.1]

9.2. Chuén diu ra
Sy phu hop ctia chun dau ra hoc phan véi chuan dau ra cuia chuong trinh dao tao:

Phan bo
CbR Thang | CDR hoc
hoc Mo ta do phan
phin Bloom trong
CTPT
CDR1 Kién thirc
C6 kha ning hiéu va sir dung cac ciu tric ciu don
CbRI1.1 3 [2.1.4]

gian: dong tur to be, dai tir nhan xung; tinh tur, dai tur so




Phan bd

CbR Thang | CDR hoc
hoc Mo ta do phan
phén Bloom trong
CTbT
hiru; gi6i tir chi thoi gian, dia diém; dai tir bat dinh...
Phan biét duoc cac thoi dong tur: Hién tai don, hién tai
tiép dién, dong tir khuyét thiéu. Phan biét danh tir dém
dugc va danh tur khong dém duoc.
Trinh bay dugc cac tir vung theo cac chil diém thudc
chuyén nganh quan tri dich vu du lich va 1&r hanh nhu:
cac trang thiét bi trong khach san, cac bd phan can
CbR1.2 | . ] y . . 3 [2.1.5]
thiét cia mot khach san, cac thu tuc dang ki khi vao &
khach san cting nhu cac thu tuc trd phong khi roi
khach san.
CDR2 Ki nang
Giao tiép dugc trong linh vyc quan tri dich vu du lich
va it hanh, biét 1am cac thu tuc cho khach khi khach
CbR2.1| _, . N . - [2.2.2]
dén khach san va khi khach ve, biét gidi quyét cac
khiéu nai cia khach
Nghe hiéu cac doan hoi thoai, doc thoai vé cac chu
diém giao tiép thong thuong. Poc hiéu duoc cac doan
van 200-300 tir vé cac chu diém giao tiép trong quan
tri dich vu du lich va It hanh nhu céc cudc hoi hop,
CbR2.2 . A g -+ [2.2.1]
cac ké hoach 1ap tour, cac trang thiét bi trong phong
hop, cac dich vu trong khach san.
Viét duoc cac 1a thu tra 10i khach khi khach dang ky,
dat phong khach san
CDbR3 Mikc tw chi va trach nhiém
CDR3.1 | C6 nang lyc lam viéc doc lap, lam viéc theo nhém. 4 [2.3.1]
C6 kha ning giao tiép, thuyét trinh va giai thich van dé
CbR3.2 ~ - [2.3.2]
trong nhom cling nhu trudce 16p.
CDR3.3 | C6 thai d0 tich cuc trong hoc tap va chiu trach nhiém 4 [2.3.2]




CbR
hoc

phén

Thang
do

Bloom

Phan bo
CDR hoc
phén

trong
CTDbT

v6i1 cac nhiém vu dugc phan cong.

10. Ma tran lién két ndi dung véi chuin dau ra hoc phén:

Chuong

Chuan dau ra cia hoc phan

CDR1

CDR2

CDR3

Noi dung hoc phén

CbR | CDbR

1.1

1.2

2.1

CbR CbR

2.2

CbR
31

CbR
3.2

CDbR
3.3

Unit 1: Introduction

Part A: Hello, I'm Zita, I'm a
receptionist.

1.1. Presentation

1.2. Listening and pronunciation
1.3. Language focus and practice
1.4. Speaking practice

Part B: Where are you from?

1.5. Presentation

1.6. Listening and pronunciation
1.7. Language focus and practice

1.8. Speaking practice

Unit 2: Check — in

Part A: I have a reservation

2.1. Presentation

2.2. Listening and pronunciation
2.3. Language focus and practice
Part B: Here’s your key sir, it’s
on the fourth floor, room 401
2.4. Presentation

2.5. Listening and speaking

2.6. Language focus and practice

Unit 3: The hotel bedroom
Part A: Can you describe the




room, please?

3.1. Presentation

3.2. Listening and speaking

3.3. Language focus and practice
Part B: There’s full air —
conditioning, of course.

3.4. Presentation

3.5. Listening and pronunciation

3.6. Language focus and practice

Unit 4: Bath room & porter

Part A: Can you send up some
more towels, please?

4.1. Presentation

4.2. Listening and pronunciation
4.3. Language focus and practice
4.4. Speaking practice

Part B: Can I help you with your
luggage, madam?

4.5. Presentation

4.6. Listening and pronunciation

4.7. Language focus and practice

Unit 5: Services in the hotel

Part A: What time does the
restaurant open, please?

5.1. Presentation

5.2. Listening and pronunciation
5.3. Language focus and practice
Part B: We have a fully
equipped business centre and a
fitness centre

5.4. Presentation

5.5. Listening and pronunciation

5.6. Language focus and practice

Unit 6: Location of facilities
Part A: The travel desk is on the




ground floor

6.1. Presentation

6.2. Listening and pronunciation
6.3. Language focus and practice
Part B: It’s about a five — minute
walk from here

6.4. Presentation

6.5. Listening and pronunciation

6.6. Language focus and practice

Unit 7: Room services

Part A: Hello, room service, can
I help you?

7.1. Presentation

7.2. Listening and pronunciation
7.3. Language focus and practice
Part B: I'm sorry, it’s not
available at the moment.

7.4. Presentation

7.5. Listening and pronunciation

7.6. Language focus and practice

Unit 8: Problems & solution

Part A: I’ll see to it immediately
8.1. Presentation

8.2. Listening and pronunciation
8.3. Language focus and practice
Part B: You can choose your
own code number for the safe
8.4. Presentation

8.5. Listening and pronunciation

8.6. Language focus and practice

Unit 9: Taking bar order
Part A:

9.1. Presentation




9.2. Listening and pronunciation
9.3. language focus and practice
Part B

9.4. Presentation

9.5. Listening and pronunciation

9.6. Lanugae focus and practice

10

Unit 10: In the restaurant (1)
Part A: Do you have a
reservation?

10.1. Presentation

10.2.Listening and pronunciation
10.3.Language focus and
practice

Part B: Are you ready to order?
10.4. Presentation

10.5.Listening and pronunciation
10.6.Language focus and

practice

11

Unit 11: In the restaurant (2)
Part A: Would you like to see
the dessert menu?

11.1. Presentation

11.2.Listening and pronunciation
11.3.Language focus and
practice

11.4. Speaking practice

Part B: Was everything all right,
sir?

11.5. Presentation

11.6.Listening and pronunciation

12

Unit 12: Enquiries
Part A: The double rooms are
from $240 to $ 280 a night.

12.1. Presentation




12.2. Listening and
pronunciation

12.3. Language focus and
practice

Part B: We can supply all the
latest audio — visual equipment.
12.4. Presentation

12.5. Listening and
pronunciation

12.6. Language focus and

practice

13

Unit 13: Using the phone
Part A: Good morning, Plaza
hotel, can I help you?

13.1. Presentation

13.2. Listening and
pronunciation

13.3. Language focus and
practice

Part B: ’'m afraid the line is
busy, would you like to hold?
13.4. Presentation

13.5. Listening and
pronunciation

13.6. Language focus and

practice

14

Unit 14: The check — out

Part A: How would you like to
pay?

14.1. Presentation

14.2. Listening and
pronunciation

14.3. Language focus and
practice

Part B: That’s the 10% service

10




charge in lieu of gratuities
14.4. Presentation

14.5. Listening and
pronunciation

14.6. Language focus and

practice

I5 ] 15.1. Reading and
comprehension

15.1.1. Read this article from a
brochure about Rome

15.1.2. Look at these questions
and comparisons. Decide
whether the comparatives are
true or false.

15.2. Language focus

15.2.1. Comparatives,study these
examples of comparatives
15.2.2. Answer these questions
using a comparative adjective,
like this

15.2.3. Superlatives: Study these

examples of superlatives

11. Panh gia hoc phan
11.1. Kiém tra va dinh gid trinh d¢

Chuén diu ra Mirc d¢ thanh thao dugc danh gia béi

CBRI Bai tap thuc hanh, Bai kiém tra thuong xuyén, bai kiém tra giira
hoc phan

CBR2 Bai tap thuc hanh, Bai kiém tra gitta hoc phan va bai thi két thuc
hoc phan

CBR3 Bai tap thuc hanh hoi thoai trong cac gio hoc, Bai kiém tra gitra hoc
phan va bai thi két thuc hoc phan

11.2. Cdch tinh diém hoc phan: Tinh theo thang diém 10 sau d6 chuyén thanh
thang diém chir va thang diém 4

STT Piém thanh phin Quy dinh Trong | Ghi

11




) cha

2 . . . .| - Chuyén can: Sinh vién
Diém thuong xuyén, danh gia T .
) , R ~ | tham gia to1 thiéu 80% s6
nhén thtc, thai d¢ thao luan, | ) . N
1 o .. . .. . |gio quy dinh cua hoc phan 20%
chuyén can, lam bai tdp ¢ nha cta . . S
] R - Hoan thanh cac bai tap
sinh vién .
duoc giao

S N \ Hinh thic kiém tra: Tu
2 | Kiém tra gitra hoc phan A o ) 30%
luan. Thoi gian: 90 phut

L X Hinh thic thi: Ty luan.
3 | Thi két thic hoc phan . ) 50%
Thoi gian: 90 phut

11.3. Phwong phap danh gia
- Piém thudng xuyén, danh gia nhan thirc, thai do thao luan, chuyén can cua sinh
vién duoc danh gia thong qua y thirc hoc tap, ti 16 hién dién, tinh than tic phong xay
dung bai, tinh than thyc hién chu dé tu hoc.
- Kiém tra gitra hoc phén dién ra vao tuan s6 8 duéi hinh thire tu luan
- Thi két thac hoc phﬁn theo ké hoach tién do dao tao. Sinh vién duogc giang vién
phu dao it nhat 1 budi trudc khi thi. Dé thi duoc truong bé mon dé xuat cau tric dé va
két hop v6i phong Quan 1y chit lwong chon ngiu nhién trong ngan hang cau hoi
Piém chdm dugc danh gia theo dap an trong ngan hang cau hoi thi két thuc hoc phan
da dugc phé duyét, ban hanh.
12. Phuwong phap day va hoc
Tai 16p hoc 1y thuyét, giang vién huéng din sinh vién doc tir vung, giai thich
cach su dung tu, cAu tric cau, cach chia dong tu..., huéng dan sinh vién lam bai tap
van dung; sau d6 tom tit ndi dung cua bai hoc. Giang vién ciing trinh bay phan tich cdu
trac va liy vi du minh hoa. Sinh vién cin ling nghe va ghi chép va duoc khuyén khich
tich cuc thuc hanh cac ki niang dudi sy huéng dan cia giang vién. Trong qua trinh thuc
hanh hdi thoai giang vién dinh hudéng cho sinh vién hoc tap theo dinh huéng nang luc
thuce hién: hoi thoai dong vai nhan vat két hop véi thé hién tac phong cua nhan vat
tham gia hoi thoai.
13. Yéu cau hoc phan
- Yéu cau vé nghién ctu tai liéu: Poc thém cdc tai liéu vé tir vung va va ngir
phép, hoi thoai tiéng Anh lién quan dén chu dé khich san nha hang.
- Yéu cdu vé 1am bai tap: Lam day du cdc bai tap 16n va bai tap vé nha, tham gia

phit biéu xay dung bai.

12




- Yéu cau vé thai d6 hoc tap: Chuén bi day du tai liéu va dung cy trude khi dén
16p. Thuc hién tot chu dé tuy hoc. Ghi chép va tich cuc 1am bai tap dugc giao tai 16p.

- Yéu cau vé chuyén can: Sinh vién tham dy it nhat 80% thoi luong hoc phan
theo yéu cau. Sinh vién vang mit trén 20% gio hoc khong dugc phép thi két thic hoc
phan.

- Yéu cau vé kiém tra gitta ky va cudi ky: Sinh vién ving thi s& bi diém 0 ngoai
trir trudng hop ving thi ¢6 1y do chinh dang theo quy ché quan 1y cic hoat dong dio tao
cua truong Dai hoc Sao Do.

14 - Tai liéu hoc tap:

Tai liéu bat budc:

[1]1 Gido trinh Tiéng Anh chuyén nganh qudn tri dich vu du lich va liv hanh truong
bai Hoc Sao Do, nam 2016

Tai liéu tham khao:

[2]. P Thi Kim Oanh, Tiéng Anh chuyén nganh nghi¢p vu 18 tan, nha xuét ban HN,
[3]. PS Thi Kim Oanh, Tiéng Anh chuyén nganh khach san, nha xuat ban Ha Noi.
[4]. T dién Anh — Viét, Viét — Anh nha xuit ban Pai hoc Qubc Gia Ha Noi

15. N§i dung chi tiét hoc phan

i N Ly Thue Tai liéu
Tuan Noi dung giang day . o doc Nhiém vu cia SV
thuyét | hanh ,
truoc
1 Unit 1: Introduction 2 [11.[2], |- Poc va tra tu
Muc tiéu: [4] dién Unit 1 trang
-Trinh bay tor vung chi tén céc 2->7 tai ligu [1].
quoc gia va tén mot s6 nghé - Hoan thanh bai
nghiép. tap trang 6,7 tai
- Hiéu va biét cach sir dung dong liéu [1].
tur tobe - Poc va tra tu
- Biét cach gidi thiéu ban than dién Unit 3 trang
- Hoi thoai khi 1an dau tién gip ai 24 - 30 tai licu [2]
do.
Noi dung cu thé:
Part A: Hello, I'm Zita, I'm a
receptionist.

13



Tuan

Noi dung gidang day

Ly
thuyét

Thuc
hanh

Tai liéu
doc

truoc

Nhiém vu cia SV

1.1. Presentation

1.2. Listening and pronunciation
1.3. Language focus and practice
1.4. Speaking practice

Part B: Where are you from?

1.5. Presentation

1.6. Listening and pronunciation
1.7. Language focus and practice

1.8. Speaking practice

Unit 2: Check — in

Muc tiéu:

-Trinh bay dugc cac tir vung lién
quan dén viéc dat phong khach
san.

- Str dung duogc cac cAu tric hoi —
dap khi dat phong ¢ khéch san.

- Hoi thoai gitta khach hang va
nhan vién khach san khi dat
phong.

Noi dung cu thé:

Part A: I have a reservation

2.1. Presentation

2.2. Listening and pronunciation
2.3. Language focus and practice
Part B: Here’s your key sir, it’s on
the fourth floor, room 401

2.4. Presentation

2.5. Listening and speaking

2.6. Language focus and practice

- Poc va tra tu
dién Unit 2 trang 8
->12 tai liéu [1].

- Hoan thanh bai
tap trang 10, 11,
12 tai ligu [1].

- Poc va tra tu
dién Unit 8 trang
97- 101 tai li¢u [2]

Unit 3: The hotel bedroom

(11, 2],

- Poc va tra tu
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Tai liéu

5 . iy Ly Thye A )
Tuan Noi dung giang day P . doc Nhiém vu ciaa SV
thuyét | hanh ]
trwoc

Muc tiéu: [4] dién Unit 3 trang
-Trinh bay duogc cac tir vung chi 13
cac loai phong va céc trang thiét bi ->17 tai liéu [1].
trong khach san. - Hoan thanh bai
- Hiéu va su dung cac cAu trac dé tap trang 14, 17,
gi61 thiu va mi€u ta phong trong 18 tai ligu [1].
khach san. - Poc va tra tu
- Ho1 thoai gitta khach hang va dién Unit 4 trang
nhan vién vé dit phong khach san. 40 - 50 tai liéu [2]
Noi dung cu thé:
Part A: Can you describe the
room, please?
3.1. Presentation
3.2. Listening and speaking
3.3. Language focus and practice
Part B: There’s full air -
conditioning, of course.
3.4. Presentation
3.5. Listening and pronunciation
3.6. Language focus and practice

4 Unit 4: Bath room & porter 2 [11, [2], | - Poc va tra tu
Muc tiéu: [4] dién Unit 4 trang

-Trinh bay duogc cac tir vung chi
cac trang thiét bi trong phong tam
khach san.

- Sir dung duoc cau trac nhd gitp
do.

- Hoi thoai gitra khach va nhan
vién khach san khi khach yéu cau

mang d6 dung 1én phong.

18->22 tai li¢u [1].
-Hoan thanh bai
tap trang 19,21, 22
tai liéu [1]

- Poc va tra tu
dién Unit 5 trang
56 - 60 tai liéu [2]
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Tuan

Noi dung gidang day

Ly
thuyét

Thuc
hanh

Tai liéu
doc

truoc

Nhiém vu cia SV

Noi dung cu thé:

Part A: Can you send up some
more towels, please?

4.1. Presentation

4.2. Listening and pronunciation
4.3. Language focus and practice
4.4. Speaking practice

Part B: Can I help you with your
luggage, madam?

4.5. Presentation

4.6. Listening and pronunciation

4.7. Language focus and practice

Unit 5: Services in the hotel

Muc tiéu:

-Trinh bay duogc céc tir vung chi
cac dich vy trong khach san nhu
giat 1a, nha hang, ...

- Biét cach hoi vé thoi gian va tra
101.

- Hoi thoai vé hoi — dap cac dich
vu trong khach san.

Noi dung cu thé:

Part A: What time does the
restaurant open, please?

5.1. Presentation

5.2. Listening and pronunciation
5.3. Language focus and practice
Part B: We have a fully equipped
business centre and a fitness centre

5.4. Presentation

- Poc va tra tu
dién Unit 5 trang
23-> 27 tai liu [1]
- Hoan thanh bai
tap trang 26, 27 tai
ligu [1].

- Poc va tra tu
dién Unit 11, 12
trang 135 -145 tai
lidu [2]
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Tai liéu

5 Ly Thue
Tuéan Noi dung gidang day B . doc Nhiém vu cia SV
thuyét | hanh ]
trwoc

5.5. Listening and pronunciation
5.6. Language focus and practice

6 Unit 6: Location of facilities 2 [1], [2],| - Poc va tra tu
Muc tiéu: [4] dién Unit 6 trang
-Trinh bay dugc cdu trac hoi 28-30 tai li€u [1]
duong va cac tir vung, ciu tric dé - Hoan thanh bai
tra 101. tap trang 29.
- Thyc hanh dugc hoi thoai vé hoi - Poc va tra tur
duong. dién Unit 2 trang 9
Noi dung cu thé: — 15 tai lidu [2]
Part A: The travel desk is on the
ground floor
6.1. Presentation
6.2. Listening and pronunciation
6.3. Language focus and practice
Part B: It’s about a five — minute
walk from here
6.4. Presentation
6.5. Listening and pronunciation
6.6. Language focus and practice

7 Unit 7: Room services 2 [11,[2], |- Poc va tra tu
Muc tiéu: [4] dién Unit 7 trang

-Trinh bay duogc céc tir vung chi
cac dich vu trong khach san.

- St dung dugc céc cAu trac “
Can/ Could”.

Noi dung cu thé:

Part A: Hello, room service, can I
help you?

7.1. Presentation

30-34 tai liéu [1]

- Hoan thanh bai
tap trang 32, 34 tai
ligu [1]

- Poc va tra tu
dién Unit 5 trang
56-60 tai liéu [2]

- Poc va tra tu
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7.2. Listening and pronunciation
7.3. Language focus and practice
Part B: I’'m sorry, it’s not available
at the moment.

7.4. Presentation

7.5. Listening and pronunciation
7.6. Language focus and practice
Unit 8: Problems & solution
Part A: I’ll see to it immediately
8.1. Presentation

8.2. Listening and pronunciation

8.3. Language focus and practice

dién Unit 8 trang
35-37 tai liéu [ 1]

- Hoan thanh bai
tap trang 36 tai
ligu [1].

Kiém tra giira hoc phan + Unit 8
Muc tiéu:

-Lam bai kiém tra giita hoc phan
nghiém tic.

- Hé théng lai cac chu dé tur vung
va cau trac ngit phap di hoc

Noi dung cu thé:

Part B: You can choose your own
code number for the safe

8.4. Presentation

8.5. Listening and pronunciation

8.6. Language focus and practice

- On tap kién thirc
tor vung, cAu trac
tr Unit 1- Unit 7.

Unit 9: Taking bar order

Muc tiéu

-Trinh bay duogc cac tir vung chi
cac d6 udng trong quan bar.

- Nam duoc ciu trac hoi — dap khi

vao quan bar goi do.

(11, [3],
[4]

- Poc va tra tu
dién Unit 9 trang
38-41 tai lidu [1]

- Hoan thanh bai
tap trang 41 tai
lidu [1]
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- Thyc hanh hoi thoai tinh hudng
trong quan bar.

Noi dung cu thé:

Part A:

9.1. Presentation

9.2. Listening and pronunciation
9.3. language focus and practice
Part B

9.4. Presentation

9.5. Listening and pronunciation

9.6. Language focus and practice

- Poc va tra tu
dién Unit 4 trang
56 - 60 tai li¢u [3]

10

Unit 10: In the restaurant (1)
Muc tiéu:

-Biét su dung cac cdu trac dat
phong khach san.

- Nam dugc cac tir vung vé céc
loai phong va trang thiét bi trong
khach san.

- Hoi thoai duoc vé van dé dat
phong khach san.
Noi dung cu thé:
Part A: Do

reservation?

you have a
10.1. Presentation

10.2.Listening and pronunciation
10.3.Language focus and practice
Part B: Are you ready to order?
10.4. Presentation

10.5.Listening and pronunciation

10.6.Language focus and practice

(1], [3],

- Poc va tra tu
dién Unit 10 trang
42-45 tai ligu [1]

- Hoan thanh bai
tap trang 45 tai
ligu [1]

- Poc va tra tu
dién Unit 3 trang
42 -50 tai liéu [3]
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11 Unit 11: In the restaurant (2) 2 [1], [2],|- Poc va tra tu
Muc tiéu: [4] dién Unit 11 trang
-Trinh bay duogc cac tir vung chi 46-49 tai liéu [1]
cadc mon an - Hoan thanh bai
- Hiéu va st dung duoc cic ciu tap trang 47 tai
tric khi goi mon trong nha hang. ligu [1]
- Ho1 thoai duogc tinh huéng gifra - Poc va tra tu
khéach hang va nhéan vién phuc vu dién Unit 11 trang
trong khach san. 135 - 140 tai liéu
Noi dung cu thé: [2]
Part A: Would you like to see the
dessert menu?
11.1. Presentation
11.2.Listening and pronunciation
11.3.Language focus and practice
11.4. Speaking practice
Part B: Was everything all right,
sir?
11.5. Presentation
11.6.Listening and pronunciation

12 Unit 12: Enquiries 2 [11, [3],| - Poc va tra tu

Muc tiéu:

-Trinh bay dugc cac tir vung chi
cac loai phong khach san va trang
thiét bj trong phong.

- Str dung dugc céc cu tric yéu
cau stra chira khi cac thiét bi trong
phong bi hong.

Noi dung cu thé:

Part A: The double rooms are

[4]

dién Unit 12 trang
50-54 tai li¢u [1]

- Hoan thanh bai
tap trang 53, 54 tai
lidu [1]

- Poc va tra tu
dién Unit 1 trang 8
- 15 tai lidu [3]
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from $240 to $ 280 a night.

12.1. Presentation

12.2. Listening and pronunciation
12.3. Language focus and practice
Part B: We can supply all the
latest audio — visual equipment.
12.4. Presentation

12.5. Listening and pronunciation

12.6. Language focus and practice

13

Unit 13: Using the phone

Muc tiéu:

-Trinh bay dugc cac cu trac khi
khach goi dién hdi va céac cach tra
161 dién thoai cua nhan vién khach
san

- Ho1 thoai duoc voi khach.

Noi dung cu thé:

Part A: Good morning, Plaza
hotel, can I help you?

13.1. Presentation

13.2. Listening and pronunciation
13.3. Language focus and practice
Part B: I’'m afraid the line is busy,
would you like to hold?

13.4. Presentation

13.5. Listening and pronunciation

13.6. Language focus and practice

- Poc va tra tu
dién Unit 13 trang
55-58 tai liéu [1]

- Hoan thanh bai
tap trang 57, 58 tai
ligu [1]

- Poc va tra tu
dién Unit 10 trang
119 - 130 tai liéu
(2]

14

Unit 14: The check — out
Muc tiéu:

-Nam duoc cac cau tric lam thu

[11, 3],
[4]

- Poc va tra tu
dién Unit 14 trang
59-64 tai ligu [1]
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tuc check — out cho khach. - Hoan thanh bai
- Ho1 thoai duoc khi khach check tap trang 61, 62,
— out. 63, 64 tai li€u [1]
Noi dung cu thé: - Poc va tra tu
Part A: How would you like to dién Unit 8 trang
pay? 104 - 115 tai liéu
14.1. Presentation [3]
14.2. Listening and pronunciation
14.3. Language focus and practice
Part B: That’s the 10% service
charge in lieu of gratuities
14.4. Presentation
14.5. Listening and pronunciation
14.6. Language focus and practice

15 Revision 2 [11,[4] |- DPoc va tra tu

Muc tiéu:

-Trinh bay dugc toan bo h¢ théng
tor vung da hoc tur Unit 1.

- Nam duoc céc ciu tric va mau
cau da hoc.

Noi dung cu thé:

15.1. Reading and comprehension
15.1.1. Read this article from a
brochure about Rome

15.1.2. Look at these questions
and comparisons. Decide whether
the comparatives are true or false.
15.2. Language focus
15.2.2.Comparatives, study these

examples of comparatives

dién bai doc trang
65-67 tailiéu [1]
- Hoan thanh bai
tap trang 66, 67 tai
ligu [1]

-On tap kién thirc,
tr vung va ciu
trac tu Unit 8- 14
tai li€u [1]

- Poc va tra tu
dién Unit 11 trang
147 — 150 tai liéu
(3]
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15.2.2. Answer these questions

using a comparative adjective, like

this

15.2.3. Superlatives: Study these

examples of superlatives

KT.HIEU TRUONG
PHO HIEU TRUONG

Y
N\
AN

TS.Phi Diang Tué

Hai Duong, ngay 19 thang 08 nam 2016

TRUONG KHOA

TRUONG BO MON

N\ b

Hoang Dirc Poan

23

Trinh Thi Chuyén




