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TRUONG DAL HOC SAO PO CONG HOA XA HOI CHU NGHiA VIET NAM
KHOA: DU LICH VA NGOAI NGU Poc lap - Tu do - Hanh phiic

PE CUONG CHI TIET HQC PHAN
Trinh d¢ dao tao: Dai hoc

Nganh dao tao: Quan tri kinh doanh

1. Tén hoc phan: Tiéng Anh chuyén nganh Quan trj kinh doanh
2. Mi hoc phin: TANH 421
3. S6 tin chi: 3 (3,0)
4. Trinh dg cho sinh vién: Nam tht 4
5. Phan bo thoi gian:
- Lén 16p: 45 tiét Iy thuyét, 0 tiét thyc hanh
- Ty hoc: 90 gio
6. Pi¢u kién tién quyét: Sinh vién di hoan thanh hoc phan Tiéng Anh 4
7. Gidng vién:
STT | Hoc ham, hoc vi, ho tén | S dién thoai Email
1 | ThS. Ng6é Thi My Binh 0984188873 | tienganhmybinhsd@gmail.com
2 | ThS. bang Thi Minh Phuong | 0352598717 | phuongdhsd@gmail.com
8. M ta ndi dung ciia hoc phin:

Hoc phan gom 3 bai on tap va 12 bai hoc, trang bi cho sinh vién luong tir vung
va cau tric tiéng Anh chuyén nganh vé Quan trj kinh doanh. Luyén cac k¥ ning nghe,
n6i, doc, viét vé cac chu diém co ban trong linh vuc quan trj kinh doanh trén co s&
luong tir vung 1000 tir va kién thirc ngit phap vé cac linh vuc: Tir ghép, cum danh tir,
cum dong tiur, cum tinh tur, gidi tu, tién to, tién tb phu dinh, danh dong tiur, dong tur
nguyén thé, tir ndi, cdu tao bi dong, trang tr chi muc dg, cau diéu kién, phan biét thi
hién tai va qua khtr don.

Sau khi két thuc hoc phan, sinh vién c6 kha nang giao tiép bang tiéng Anh trong
kinh doanh nhu dién thuyét, tham gia hdi nghi, dam phan, giao tiép qua dién thoai.

9. Muc tiéu va chuin du ra hoc phan:
9.1. Muc tiéu

Muc ti€u hoc phan théa man muc tiéu cia chuong trinh dao tao:



Muc
tiéu

Mikc
do
theo
thang
do
Bloom

Phén bo

muc tiéu

hoc phin
trong
CTPT

MT1

Kién thire

MTI1.1

Poc va sir dung dung cac tir vung, cdu trac tiéng Anh
trinh d6 trung cdp vé linh vyc chuyén nganh Quan tri
kinh doanh (Upper intermediate): Tur ghép, cum danh
tr, cum dong tur, cum tinh tur, gioi tu, tién to, tién td
phu dinh, danh dong tir, dong tir nguyén thé, tir ndi, cdu

tao bi dong, trang tur chi muc dg, cau dicu kién...

[1.2.1.1b]

MT1.2

Str dung duoc cac tir vung, cau trac trén dién ta cac chu
diém: Tiép thi quéc té, xay dung cac mdi quan hé trong
kinh doanh, tao dugc thanh cong, nhiing thod man
trong cong vié€c, rui ro, thuong mai dién tir, lam viéc
nhom, huy dong tai chinh, cac dich vu khach hang,
quan ly rui ro, phong cach quan ly, tuong lai ciia nganh
kinh doanh. Nhiing kién thirc nay rat hiru ich déi voi
sinh vién nganh quan tri kinh doanh dac bi¢t 1a Quan tri
kinh doanh quéc té, Quan tri kinh doanh cong nghiép,
va Quan tri kinh doanh tong hop.

[1.2.1.1b]

MT2

Ky niang

MT2.1

- Noi dugc vé cac chu diém co ban lién quan dén kinh
té, quan tri kinh doanh nhu: Tiép thi quéc té, thuong
mai dién tir, phong cach quan 1y, huy dong vén...

- Nghe hiéu cac doan hoi thoai, doc thoai vé cac chu

diém thuong gap trong kinh doanh

[1.2.2.2]
[1.2.2.4]

MT2.2

- Poc hiéu dugc cac doan vin, bai bao ngan tir 500-700
tir vé cac chu diém trong chwong trinh.

- Viét duoc cac doan van 150-200 tir dé dua ra cac ¥
kién hay quan diém vé mot cha dé kinh doanh nao d6
nhu: Huy dong vén kinh doanh ra sao, nhiing cach dé
tiép thi thi truong quéc té, hidu qua cua thuong mai

dién to trong kinh doanh, phong cach quan 1y...

[1.2.2.2]
[1.2.2.4]

MT2.3

- Tém tat dugce ndi dung cua tung bai, hoc thudc cac

[1.2.2.2]
[1.2.2.4]
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khai niém, cac cdu tric quan trong, cic thuat ngir
thuong dung.
- Dich dugc céc tai li€u chuyén nganh li€n quan tdi cac
chi diém di hoc.
MT3 Nang luc tw chi va trach nhiém
St dung dung cac kién thirc di hoc trong cic tinh 1231
MT3.1 | hudng giao tiép thyuc té trong doi séng xa hoi va trong | 4 [1.23.1]
cong viéc tuong lai.
Sinh vién c¢6 nang luc: Lam viéc ddc lap, lam viéc
theo nhom, giao tiép va thuyét trinh giai thich van d¢
MT3.2 | trong nhém ciing nhu trudc 16p. Co thai do tich cuc 4 [1.2.3.1]

trong hoc tap va chiu trach nhi¢ém véi cadc nhi¢ém vu
dugc phan cong.

9.2. Chuédn dau ra
Su phu hop cua chuan dau ra hoc phan véi chuan dau ra cia chuong trinh dao tao:

Phan bd
CDR Thang | CDR hoc
hoc Mo ta do phan
phin Bloom trong
CTDT
CDR1 Kién thirc
Sinh vién rén luyén dugc k§ ning doc hiéu va cung cd
CDRI1.1 | ngit phap, m& rong von tir vung theo cac chii diém | 3 [2.1.3]
trong chuong trinh.
Trinh bay dugc cac tir vung theo cac chil diém co ban
CbR1.2 . e 3 iy 3 [2.1.3]
trong linh vuc quan tri kinh doanh bang Tiéng Anh
CDR2 K¥ niang
C6 k¥ niang doc hiéu lay thong tin chinh, thong tin chi
CBR2.1 tiét cﬁ'ax dO:qul Va:}n, sfr dl_m:g tur Avung' theo ?hﬁ,\ déq tror}g 4 2.2.8]
vi€c viét tom tat, trich dan thong tin, chu dé cua cac
bai doc.
CBR2.2 Str dung tir vung va kién thic hoc trong bai thao luan 4 2.2.8]

ve cac chu diém co ban trong linh vuc quan tri kinh
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CDbR
hoc
phén

Thang
do
Bloom

Phén bo
CDR hoc
phén
trong
CTDT

doanh bang Tiéng Anh.

CDR3

Nang lwe tu chu va trach nhiém

CDR3.1

Co nang lyc 1am viéc doc lap, lam viéc theo nhom.

[2.3.1]

CDR3.2

trong nhom cling nhu trudce 16p.

C6 kha nang doc hiéu, thuyét trinh va giai thich van dé

[2.3.1]

CDR3.3

v&i cac nhiém vu dugce phan cong.

Co6 thai do tich cuc trong hoc tap va chiu trach nhiém

[2.3.1]

10. Ma tran lién két ndi dung véi chuin dau ra hoc phan:

Chuwong

Noi dung hoc phin

Chuin dau ra ciia hoc phin

CDR1

CDR2

CDR3

CDbR
1.1

CDbR

1.2

CbR

CDbR

21 2.2

CDbR
31

CbR
3.2

CDR
33

Unit 1: International
marketing

1.1. Starting up

1.2. Vocabulary:
Collocations

1.3. Reading: Coffee culture
1.4. Listening:

Adapting the markets

1.5. Language review: Noun
compounds and noun phrases

1.6. Skills: Brainstorming

Unit 2: Building
relationships
2.1. Starting up
2.2. Vocabulary:
Describing relations
2.3. Listening: Relationships
in a global market
2.4. Reading:
AIG knows everyone
2.5. Language review:

Multi-word verbs




2.6. Skills: Networking

Unit 3: Success

3.1. Starting up

3.2. Listening:

A successful business
3.3. Reading: Steve jobs
3.4. Language review:
Present and past present
3.5. Vocabulary: Prefixes
3.6. Skills: Negotiating

Unit 4: Job satisfaction

4.1. Starting up

4.2. Vocabulary: Synonyms
and word building

4.3. Listening: Staff
satisfaction survey

4.4. Reading: Perks that work

4.5. Language review:
Passives

4.6. Skills:

Handling difficult situations

Revision I

1. International marketing
1.1. Collocations and
compounds

1.2. Reading

2. Building relationships

2.1. Multiword-verbs
2.2. Writing

3. Success

3.1. Prefixes

3.2. Reading

4. Job satisfaction
4.1. Passives

4.2. Writing




Unit 5: Risk

5.1. Starting up

5.2. Vocabulary: Describing risk
5.3. Listening: Effective risk
management

5.4. Reading: Planning for
the future

5.5. Language focus:
Adverbs of degree

5.6. Skills:

Reaching agreement

Unit 6: E-commerce

6.1. Starting up

6.2. Listening: Success online
6.3. Vocabulary:

Internet shopping

6.4. Reading: Internet terms
6.5. Language review:
Conditionals

6.6. Skills: Presentations

Unit 7: Team building

7.1. Starting up

7.2. Listening: Building
successful teams

7.3. Vocabulary: Prefixes

7.4. Reading: The key to
successful team building

7.5. Language review:
Modal perfect

7.6. Skills: Resolving conflict

Unit 8: Raising finance

8.1. Starting up

8.2. Listening:

Getting a bank loan

8.3. Vocabulary: Idioms

8.4. Reading: Raising finance

8.5. Language review:




Dependent prepositions
8.6. Skills: Negotiating

10

Revision 11

1. Risk

1.1. Adverbs of degree
1.2. Proof-reading

2. E-commerce

2.1. Conditionals

2.2. Proof-reading

3. Team building

3.1. Negative prefixes
3.2. Modal perfect
3.3. Writing

4. Raising finance
4.1. Dependent preposition
4.2. Preposition

11

Unit 9: Customer service

9.1. Starting up

9.2. Listening

9.3. Vocabulary:

Handling complaints

9.4. Reading: Customers first

9.5. Language review:
Gerunds

9.6. Skills: Active listening

12

Unit 10: Crisis management
10.1. Starting up

10.2. Listening:

Managing crises

10.3. Reading: Keeping your
client relationship afloat
10.4. Vocabulary: Noun
phrases with and without of
10.5. Language review:
Contrast and addition

10.6. Skills:

Asking and answering the




difficult questions

13 Unit 11: MANAGEMENT
STYLES
11.1. Starting up

11.2. Vocabulary:
Management qualities

11.3. Listening:

11.5. Language review:
Text reference
11.6. Skills:

Putting people at ease

Successful managers X X X X X X X
11.4. Reading:

Management styles

14| Unit 12:

The future of business
12.1. Starting up

12.2. Listening:

The future of business
12.3. Vocabulary:
Describing the future X X X X X X X
12.4. Reading:

New working model

12.5. Language review:
Prediction and probability
12.6. Skills:

Getting the right information

11. Panh gia hoc phan
11.1. Kiém tra va ddnh gid trinh dp

Chuan dau ra

Mirc do thanh thao dwgc danh gia béi

Bai tap thuc hanh, bai kiém tra thuong xuyén, bai kiém tra giira

CBRI hoc phan

CBR2 Bai tap thyc hanh, bai kiém tra gitta hoc phan va bai thi két thiic
hoc phan

CBR3 Bai tap thuc hanh doc hiéu trong cac gio hoc, bai kiém tra gitra hoc

phan va bai thi két thiic hoc phan

11.2. Cdch tinh diém hoc phén: Tinh theo thang diém 10 sau d6 chuyén thanh
thang diém chir va thang diém 4




Trong | Ghi

STT Pié¢m thanh phin Quy dinh )
SO chu

2 . . ) .. | - Chuyén can: Sinh vién tham
Diém thuong xuyén, danh gia | = | L.

A ) o ~ | gia to0i thiéu 80% so gio quy
nhan thirc, thai d0 thao luan,

1 .. .. . | dinh cua hoc phan 20%
chuyén can, lam bai tdp ¢ nha . . . o
. n - Hoan thanh cac bai tap
cua sinh vién .
duoc giao

= n N Hinh thirc kiém tra: Ty luan
2 | Kiém tra gitra hoc phan o ] 30%
Thot gian: 90 phat

L . Hinh thuc kiém tra: Ty luan
3 | Thi két thuc hoc phan o ) 50%
Thot gian: 90 phat

11.3. Phwong phap danh gia

- Piém thuong xuyén, danh gid nhan thuc, thai do thao luan, chuyén can cua
sinh vién dugc danh gia thong qua y thuc hoc tap, ti 1€ hién dién, tinh than tac phong
xay dyng bai, tinh than thyc hién cha dé tu hoc.

- Piém thuc hanh dugce danh gia theo cac ndi dung cach sir dung tir vung, cau
tric, ngir phap va ky ning doc hiéu

- Kiém tra giita hoc phan dién ra vao tuan s6 8 dudi hinh thic tric nghiém cong
tu luan. Trong qué trinh kiém tra, sinh vién khong dugc st dung tir dién, dién thoai
hay bat ky tai liéu khac. Noi dung kiém tra giita hoc phan gém cac cau hoi trong pham
vi bai s6 mot dén bai s 6.

- Thi két thuc hoc phan theo ké hoach tién do dao tao. Sinh vién dugc gidng
vién phu dao it nhat 1 budi trudc khi thi. Dé thi dugc truong bo mon dé xuat cau tric
dé va két hop v6i phong Dam bao chat lwong chon ngau nhién trong ngan hang cau hoi
va sinh vién thi ty luan. Trong qué trinh thi sinh vién khong duoc sir dung tur dién, dién
thoai hay bat ky tai liéu khac. D& thi két thuc hoc phan sinh vién lam tryc tiép trén
gidy. Noi dung thi két thic hoc phan gém 6 phan chinh v&i 6 cau hoi danh gia kién
thirc theo thang Bloom.

- Piém cham duogc danh gia theo dap an trong ngan hang cau hoi thi két thuc
hoc phan di dugc phé duyét, ban hanh.

12. Phwong phap day va hoc

- Tai 16p hoc 1y thuyét, giang vién huéng dan sinh vién doc tir vung, giai thich
cach st dung tur, cAu tric cau, cach chia dong tir..., huéng dan sinh vién lam bai tap
van dung; sau do tom tat noi dung cua bai hoc. Gidng vién ciling trinh bay phan tich
cdu tric va lay vi du minh hoa. Sinh vién cin lang nghe va ghi chép va dugc khuyén
khich tich cuc thyc hanh cac ki ning dudi sy huéng dan cta giang vién. Trong qua
trinh thye hanh doc hiéu céc kién thirc chuyén nganh giang vién dinh hudng cho sinh
vién hoc tap theo theo dinh hudéng nang luc thuc hién: Rén k¥ nang doc ludt va ky
nang doc quét.



- Giang vién quan tim t&i viéc hinh thanh va phat trién k§ ning cho sinh vién
theo cap do tir Nhé- Biét- Van dung- Phan tich- Panh gia- Sang tao, quan tam tdi cong
tac huéng din, danh gia thuong xuyén va té chirc 16p hoc hiéu qua. Pbi véi sinh vién
tich cuc, chi dong nam bat kién thirc 1y thuyét dé van dung va phat trién k¥ ning doc
hiéu kién thirc vé Quan tri kinh doanh bﬁng Tiéng Anh trong vi¢c thyc hién nhiém vy
do giang vién yéu cau, déng thoi sinh vién phai thé hién duoc tinh kién tri, ti mi va
tuan thil cac quy tic giao tiép, ton trong nén vin hoa ban dia va nén vian héa Anh.

13. Yéu cau hoc phin

- Yéu cau vé nghién ctru tai liéu: Poc thém cac tai liéu vé quan trj kinh doanh,
doc hiéu tiéng Anh trinh do trung cap.

- Yéu cau vé lam bai tap: Lam day du cac bai tp 16n va bai tap trong gio thuc
hanh, tham gia phat biéu xay dung bai.

- Yéu cau vé thai d6 hoc tap: Chuan bj day du tai liéu va dung cu trudc khi dén
16p. Thuc hién tot chu dé ty hoc. Ghi chép va tich cuc lam bai tdp duoc giao tai 16p.

- Yéu cau vé chuyén can: Sinh vién tham du it nhat 80% thoi luong hoc phan
theo yéu cau. Sinh vién vang mat trén 20% gio hoc khong duoc phép thi két thuc
hoc phan.

- Yéu cau vé kiém tra giita ky va cudi ky: Sinh vién ving thi s& bi diém 0 ngoai
trir truong hop vang thi ¢o 1y do chinh dang theo quy ché quan 1y cac hoat dong dao
tao cua truong Pai hoc Sao 4.

14. Tai liéu phuc vu hgc tap:

- Tai liéu bit budc:

[1] Gido trinh Tiéng Anh nganh Qudn tri kinh doanh-Trudng Pai hoc Sao Do, 2016

- Tai liéu tham khao:

[2] Tir dién Anh-Viét, Viét Anh

[3] John Rogers, 2006, Upper intermediate business English practice file -New
edition- Market leader

15. Noi dung chi tiét hoc phan:

Ly Tai li¢u
TT Noi dung giang day £ doc Nhiém vu cia SV
thuyét ,
truoc
Unit 1: International marketing 3 [1] - Poc va tra tr mdéi
Muc tiéu: [2] phan 1.1; 1.2. trang
- Trinh bay vé két hop tir, danh tir [3] |1; 1.3.1 trang 2,
ghép va cum danh tir lién quan dén 1.3.2, 133, 134
1 marketing quc té trang 4

- Hiéu va sur dung thanh thao tur - Tim hiéu vé danh tir
vung theo chu dé, luyén k¥ ning va cum danh tur. Lam
doc hiéu bai doc. bai tap phan 1.5 trang
- Ung dyng lam bai tap vé chu dé 5-6 Unit 1 tai liéu [1]
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Tai liéu

TT Noi dung giang day Ly £ doc Nhiém vu cia SV
thuyét ,
truoc

dang hoc. - Lam bai tap phan
Noi dung cu thé: A, B, C trang 8- 10
1.1. Starting up Unit 2 tai liéu [3]

1.2. Vocabulary: Collocations

1.3. Reading: Coffee culture

1.4. Listening:

Adapting the markets

1.5. Language review: Noun

compounds and noun phrases

1.6. Skills: Brainstorming
Unit 2: Building relationships 3 [1] - Poc va tra tir phan
Muc tiéu: [2] 2.1 trang 7, phan 2.2.
- Trinh bay nghia phat am céc tu, [3] trang 7- 8
cum tir miéu td mbi quan hé trong - Lam bai tap phan
kinh doanh 2.4 trang 9 -10
- Hiéu va sir dung thanh thao tir - Tim hiéu vé Cum
vung chii dé xdy dung méi quan dong tir. Lam bai tap
hé trong kinh doanh, luyén k¥ phén 2.5 unit 2 tai
ning doc hiéu bai doc. ligu [1]
- Ung dung lam bai tap - Lam bai tap phan

2 | Noi dung cu thé: A, B, C trang 12- 14

2.1. Starting up tai lidu [3]

2.2. Vocabulary: Describing

relations

2.3. Listening: Relationships in a

global market

2.4. Reading:

AIG knows everyone

2.5. Language review:

Multi-word verbs

2.6. Skills: Networking

Unit 3: Success 3 [1] - Poc va tra tir phan:
Muc tiéu: [2] 3.1. trang 14, 3.3.1
- Trinh bay vé cac thi hién tai, qua [3] |trang 15

3 khu, tién td. - Lam bai tap phan :

- Hiéu va st dung thanh thao tir
vung cha dé thanh cong trong kinh
doanh, luyén k¥ ning doc hiéu bai

doc chu deé trén.

3.3.2 trang 16.

- Tim hiéu vé cac thi
hién tai va qua khr.

- Lam bai tap phan
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Ly

Tai liéu

TT Noi dung giang day thuyét dg? Nhiém vu ctia SV
truoc
- Ung dung lam bai tap vé chu dé 3.4 Unit 3 tai liéu [1]
dang hoc. - Lam bai tap phan
Noi dung cu thé: A, B, C trang 16-18
3.1. Starting up Unit 4 tai liéu [3]
3.2. Listening:
A successful business
3.3. Reading: Steve jobs
3.4. Language review:
Present and past present
3.5. Vocabulary: Prefixes
3.6. Skills: Negotiating
Unit 4: Job satisfaction 3 [1] - Boc va tra tor méi
Muc tiéu: [2] | phan4.1. trang 21
- Trinh bay vé tir dong nghia va [3] |4.2.1trang 21
cau bi dong. - Lam bai tap phan
- Hiéu va sir dung thanh thao tir 422va423
vung chi dé& su hai long trong trang 22
cong viéc, luyén k¥ ning doc hiéu - Poc hiéu va 1am bai
bai doc. tap phan 4.4 trang 22.
- Ung dung 1am bai tap vé chu dé - Tim hiéu vé ciu bi
4 dang hoc. ] dong. ‘
Noi dung cu theé: - Lam bai tap phan
4.1. Starting up 4.5 Unit 4 tai liéu [1]
4.2. Vocabulary: - Lam bai tap phan
Synonyms and word building A,B, C trang 20-22
4.3. Listening: Unit 5 tai liéu [3]
Staff satisfaction survey
4.4. Reading: Perks that work
4.5. Language review: Passives
4.6. Skills:
Handling difficult situations
Revision I 3 [1] - On tap lai toan bo
Muc tiéu: [2] | kién thic tir bai 1-4
- Trinh bay tur vung, nglr phdp 4 - Lam cac bai tap
5 bai dau. phan 1 trang 27, phan

- Hiéu va st dung thanh thao tir
vung theo chii dé, luyén k¥ ning
doc hiéu bai doc.

- Ung dung lam bai tap vé chu dé

2 trang 28, phan 3
trang 29-30, phan 4
trang 31

- Tra tir méi phan
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Tai liéu

TT Noi dung giang day Ly £ doc Nhiém vu cia SV
thuyét ,
truoc

dang hoc. 1.2 trang 27;

Noi dung cu thé: phan 3.2 trang 30
1. International marketing Revision I tai li¢u [1]
1.1. Collocations and compounds
1.2. Reading
2. Building relationships
2.1. Multiword-verbs
2.2. Writing
3. Success
3.1. Prefixes
3.2. Reading
4. Job satisfaction
4.1. Passives
4.2. Writing
Unit 5: Risk 3 [1]

Muc tiéu: [2]

- Trinh bay cac tr vung, trang tur, [3]
tinh tor miéu ta rui ro trong - Poc va tra tir vung
kinhﬁ doanh. phén 5.1 trang 32
- Hiéu va st dung thanh thao tu - Tra tir méi phan
vung theo chu dé, luyén ky nang 5.2 trang 32
doc hiéu bai doc. - Lam bai tdp phan
- Ung dyng l1am bai tap vé chu dé 5.4 trang 33.
dang hoc. ) - Tim hiéu vé trang

6 | Noi dung cu thé: tir chi mirc do.

Unit 5: Risk - Lam bai tap phan
5.1. Starting up 5.5 Unit 5 tai liéu [1]
5.2. Vocabulary: Describing risk - Lam bai tdp phan A,
5.3. Listening: B, C trang 24 - 26 Unit

Effective risk management 6 tai liéu [3]
5.4. Reading:
Planning for the future
5.5. Language focus:
Adverbs of degree
5.6. Skills: Reaching agreement
Unit 6: E-commerce 3 [1] - Poc va tra tir phan
- Muc tiéu: ‘ ‘ [2] 6.1 trang 37
- Trinh bay vé cau diéu kién va [3] 6.3 trang 37
cach thuyét trinh trong Tiéng Anh. 6.4.2 trang 38
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Ly

Tai liéu

TT Noi dung giang day thuyét dg? Nhiém vu caa SV
truoc
- Hiéu va sir dung thanh thao tir - Lam bai tap phan
vung chu dé thuong mai dién tu, 6.4 trang 38- 41 Unit
luyén k¥ ning doc hiéu bai doc. 6 tai li¢u [1]
- Ung dung lam bai tap vé chu dé - Lam bai trang 28-
dang hoc. 30 Unit 6 tai liéu [3]
Noi dung cu thé:
6.1. Starting up
6.2. Listening: Success online
6.3. Vocabulary: Internet
shopping
6.4. Reading: Internet terms
6.5. Language review:
Conditionals
6.6. Skills: Presentations
Mid-term test 3 - On tap kién thirc
Muc tiéu: chuyén nganh, tr
- On tap kién thirc chuyén nganh, vung, nglr phdp bai 5
8 tu vung, ngtr phap bai 5 va bai 6 va bai 6 ?
- Kiém tra gitra hoc phan -Lam bai kiém tra
Noi dung cu thé: giita hoc phan
Unit 5: Risk
Unit 6: E-commerce
Unit 7: Team building 3 [1] - Poc, tra tor mdi va
Muc tiéu: [2] |1am bai tip phan 7.1
- Trinh bay vé tién t6, dong tir [3] |trang 43
khuyét thiéu dang hoan thanh. - Lam bai tap phan
- Hiéu va sir dung thanh thao tir 7.3 trang 44-45
vung theo chii dé 1am viéc nhém, - Lam bai tap phan
luyén k¥ nang doc hiéu bai doc. 7.4 trang 45-47.
- Ung dung 1am bai tap vé chu dé - Tim hiéu vé Pong
9 | dang hoc. tir khuyét thiéu dang

Noi dung cu thé:

7.1. Starting up

7.2. Listening: Building
successful teams

7.3. Vocabulary: Prefixes

7.4. Reading: The key to
successful team building

7.5. Language review:

hoan thanh.
- Lam bai tap phan
7.5 Unit 7 tai liéu [1]
- Lam bai tap phan
A, B, C trang 32-34
tai lidu [3]
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Modal perfect
7.6. Skills: Resolving conflict
Unit 8: Raising finance 3 [1] - Poc va tra tir phan
Muc tiéu: [2] | 8.1 trang 51 phan 8.3
- Trinh bay vé thanh ngi, gidi tir [3] |trang 52
phu thudc - Poc va lam bai tap
- Hiéu va st dung thanh thao tir phan 8.4. trang 52-56
vung chu dé huy dong tai chinh, - Tim hiéu vé gi6i tir
luyén k¥ nang doc hiéu bai doc. doc lap.
- Ung dung lam bai tap vé chu dé - Lam bai tap phan
10 dang hoc. ] 7.5 Unit 8 tai li€u [1‘]
Noi dung cu theé: - Lam bai tdp phan
8.1. Starting up A, B, C trang
8.2. Listening: 36,37,38 Unit 9 tai
Getting a bank loan liéu [3]
8.3. Vocabulary: Idioms
8.4. Reading: Raising finance
8.5. Language review:
Dependent prepositions
8.6. Skills: Negotiating
Revision II 3 [1] - On tap toan bo kién
Muc tiéu: [2] thirc tir bai 5-8;
- Trinh bay noi dung chinh vé tir - Lam cic bai tap
vung va ngtr phap da hoc. phan 1 trang 59
- Hiéu va st dung thanh thao tir 2 trang 60
vung theo chu dé, luyén k¥ ning 3 trang 61-62
doc hiéu bai doc. 4 trang 63
- Ung dung lam bai tap vé chu dé - Tra tir méi phan:
dang hoc. 1.2 trang 59
11 | Noi dung cu thé: 2.2 trang 61
1. Risk

1.1. Adverbs of degree
1.2. Proof-reading

2. E-commerce

2.1. Conditionals

2.2. Proof-reading

3. Team building

3.1. Negative prefixes

3.2. Modal perfect
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3.3. Writing
4. Raising finance
4.1. Dependent preposition
4.2. Preposition
Unit 9: Customer service 3 [1] - Poc va tra tr méi
Muc tiéu: [2] | phan9.1. trang 64
- Trinh bay vé danh dong tir, cach [3] 9.3 trang 65-66
giai quyét phan nan ctia khach hang, 9.4 trang 67-68
- Hiéu va st dung thanh thao tir - Tim hiéu vé Danh
vung theo chu dé, luyén k§ ning dong tur.
doc hiéu bai doc. - Lam bai tap phan
- Ung dung 1am bai tap vé chu dé 9.5 unit 9 tai liéu [1]
12 | dang hoc. - Lam bai tap A, B, C
Noi dung cu thé: trang 36 Unit 9 tai
9.1. Starting up lidu [3]
9.2. Listening
9.3. Vocabulary:
Handling complaints
9.4. Reading: Customers first
9.5. Language review: Gerunds
9.6. Skills: Active listening
Unit 10: Crisis management 3 [1] - Poc va tra tr méi
Muc tiéu: [2] | phan 10.1 trang 71
- Trinh bay céch quan ly rui ro [3] - Boc va lam bai tap
- Hiéu va st dung thanh thao tir phan 10.3trang 72-73
vung chi dé& quan 1y rai ro, luyén 10.4 trang 74 -75
k¥ nang doc hiéu bai doc. - Tim hiéu vé lién tir
- Ung dung 1am bai tap vé chu dé dién ta sy dbi lap va
dang hoc. b sung thong tin.
3 Noi dung cu thé: - Lam bai tdp phan

10.1. Starting up

10.2. Listening: Managing crises
10.3. Reading: Keeping your
client relationship afloat

10.4. Vocabulary: Noun phrases
with and without of

10.5. Language review:

Contrast and addition
10.6. Skills: Asking and

10.5 trang 75-76 Unit
10 tai liéu [1]
-Lam bai tap A, B, C
trang 44, 45, 46 Unit
11 tai liéu [3]
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answering the difficult questions
Unit 11: MANAGEMENT STYLES 3 [1] - Poc va lam bai tap
Muc tiéu: [2] phan 11.1 trang 78
- Trinh bay vé cac phong cach [3] phan 11.2 trang 79
quan ly kinh doanh phan 11.4 trang
- Hiéu va sir dung thanh thao tir 79-80
vung theo chu dé, luyén k¥ ning - Lam bai tap phan
doc hiéu bai doc. Ung dung lam 11.5 trang 83 Unit 11
bai tap vé cha dé dang hoc. Tai liéu [1]
14 | Noidung cu thé: -Lam bai tap A, B, C
11.1. Starting up trang 48,49,50 Unit
11.2. Vocabulary: 12 tai liéu [3]
Management qualities
11.3. Listening:
Successful managers
11.4. Reading: Management styles
11.5. Language review:
Text reference
11.6. Skills: Putting people at ease
Muc tiéu: 3 [1] - Poc va tra tr méi
- Trinh bay vé tlr, cum tir miéu ta [2] | phan 12.1. trang 85
tuong lai cua doanh nghiép [3] 12.3 trang 86
- Hiéu va sir dung thanh thao tir - Poc va lam bai tap
vung chi dé twong lai cic doanh phan 12.4 trang
nghiép, luyén ky ndng doc 86-88 Unit 12
hiéu bai doc. tai liu [1]
- Ung dung lam bai tap vé chu dé - Tim hiéu cac cach
dang hoc. dién dat vé Dy doan,
15 | Noi dung cu thé: Kha nadng trong
12.1. Starting up Tiéng Anh.
12.2. Listening: - Lam bai tap phan
The future of business 12.5 trang 89

12.3. Vocabulary:
Describing the future
12.4. Reading:

New working model

12.5. Language review:
Prediction and probability

On tap kién thirc tir
bai 9-12
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12.6. Skills: Getting the right
information
[1] | On tap kién thirc bai
16 | On tap phu dao [2] | 1-12. Hoan thanh d&
cuong On tap
Hai Duong, ngay 19 thang 8 nam 2016
IEU TRUONG TRUONG KHOA TRUONG BQ MON
EU TRUONG
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